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Food Hazard Complaint 

Physical Hazard Microbiological 

Hazard 

 Employee to inform Al Waha 

Supervisor 
Mild Symptoms Severe Symptoms 

Employee must see the 

medical team for check-up 

(In-house) 

 

Employee must see the 

medical team for check-

up (In-house) 

 

Employee must present the medical report to Hygiene 

team to identify the cause of illness through food 

safety incidence analysis 

If the findings are 

from the food eaten in 

ZWR  

If the findings are 

from the food eaten 

outside ZWR  

A report of the findings 

should be prepared by 

the Medical Director; 

Hygiene &Compliance 

Manager and sent to 

HRD 

Hygiene & Compliance 

Manager send the 

report to HRD  

 

Allergenic Hazard 

Mild Symptoms Severe Symptoms 

Employee must see the 

Medical Director/ 

Nurse for check-up (In 

House) 

Seek medical assistance 

immediately 

For any assistance 

needed, call emergency 

number - 8888 

 

If it is a life-threatening situation/emergency, inform 

operator on emergency number (8888) to call 

ambulance 999 while attending to the employee 

 

Al- Waha Supervisor to inform the 

Executive Chef about the incident  

 Executive Chef to notify Hygiene 

department for immediate action and 

further investigation 

Hygiene team to investigate and 

make a documented report of the 

incident including the evidence of 

hazard  

 Al- Waha Supervisor to 

give another meal to the 

employee 

If medical assistance is 

needed, Nurse /Medical 

Director should be 

contacted through 

emergency line -8888 

Corrective action to be taken 

accordingly 

Full incident report to be 

submitted to HRD 

HRD to contact the 

employee 

Final report to be sent to HRD with 

full report of Incidence and closure of 

complaints 

 

HRD to contact the employee 

 

Report of the findings should be prepared by the 

Medical Director; Hygiene &Compliance Manager and 

send to HRD 

 

HRD to contact the employee 

Hygiene & 

Compliance 

Manager send the 

report to HRD  

 

Report as an 

Incident 
Report as an Incident 


