New Client Application
Bare Minimum
First & Last Name: __________________________________________________________________
Phone: ________________________
Preferred Contact By:

Email: _________________________________________

[ ] SMS/Text

[ ] Email

[ ] Phone

Address: __________________________________________________________________________
Area / Neighborhood: ________________________________________________________________
City: Calgary Province: AB Postal Code: _________________

In Case of Emergency Who is the emergency contact in case you can’t be reached? This person should be familiar with the dog and
be able to make health decisions if you aren’t reachable.

Emergency Contact Name: ____________________________________________________________
Veterinary Clinic of Choice: ____________________________________________________________
Vet's Phone #: ______________________________________________________________________
Please note, the pursuit of any veterinary services, and the payment there of, is the sole responsibility of the pet owner.

Tell me about your fur-baby physical traits
Name: ________________________________________________ D.O.B.: ____________________
Breed(s): __________________________________________________________________________
Gender: [ ] Female - [ Y / N ] Spayed
Size: [ ] Small (5-35lbs)

[ ] Medium (35-55lbs)

[ ] Male - [ Y / N ] Neutered
[ ] Large (55-95lbs)

[ ] Extra Large (95+lbs)

Coat characteristic dictates the appropriate place to walk; some off-leash areas might have burrs, seeds or weeds that get stuck in their coat.

Coat Type: [ ] Hair or [ ] Fur
Coat Length: [ ] Short
Coat Style: [ ] Curly

[ ] Mix

[ ] Long

[ ] Straight

Tell me about your fur-baby’s personality
Predisposition:
[ ] Anxious / Timid / Shy
[ ] Calm / Comfortable / Confident
[ ] Defensive and/or Aggressive
[ ] Other (Explain) __________________________________________________________________
Energy:
[ ] Low
[ ] Medium
[ ] High
[ ] Other (Explain) __________________________________________________________________
Communication:
[ ] Non-verbal / Hackles / Tail
[ ] Vocal / Barker / Winning
[ ] Other (Explain) __________________________________________________________________
Obedience:
[ ] Compliant
[ ] Strongminded
[ ] Other (Explain) __________________________________________________________________
Happy Place:
[ ] Socializing
[ ] Relaxing
[ ] Exploring
[ ] Other (Explain) __________________________________________________________________
Preference:
[ ] People Dog
[ ] Dog Dog
[ ] Both
[ ] Independent

Tell me about your fur-baby’s behaviors
How does your dog react or behave around the following:
Children? __________________________________________________________________________
Cats? _____________________________________________________________________________
Another Dog? ______________________________________________________________________
Any other person (Biker, Runner), pet (Bunny, Snake) or object (Statue, Snowman, Inuk chuck) we should be aware off?
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________

Does your dog have any other unusual, undesirable or potentially risky behaviors we should know
about your fur-baby? Getting into the trash, chewing on shoes or other items, eating poop, or the potential to swallow objects whole?
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________

Is there anything else you would like to tell us about your fur-baby’s personality?
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________

Health and Safety:
[ Y / N ] Take medication? If yes, what’s their medication schedule? __________________
[ Y / N ] Have a microchip?
[ Y / N ] Vaccinations and preventative flea treatment are up to date? (The decision of whether these treatments are
required depends on the services you’re requesting.)

Does your dog have any health conditions? Any allergies or sensitivities? Is your dog on a special diet?
__________________________________________________________________________________
__________________________________________________________________________________
Does your dog have a history of attempting to escape fenced yards, or of trying to escape when in
unfamiliar surroundings?
__________________________________________________________________________________
If this does happen, what is the best way to get him back? (toy, treats…)
__________________________________________________________________________________
Does your dog suffer any symptoms or signs of separation anxiety?
__________________________________________________________________________________
Is there anything specifically that could cause anxiety for your dog?
__________________________________________________________________________________
If your dog is anxious or experiencing separation anxiety, what helps soothe him?
__________________________________________________________________________________
Is there anything else we should know about your fur baby behavior? Any unusual or undesirable
behaviors?
__________________________________________________________________________________

Pet Boarding (Eat, Sleep, and Play Routines)
What time does your dog usually go to bed and wake up? ________ AM ________ PM
Where do they usually sleep?

[ ] Floor

[ ] Bed

[ ] Kennel or X-Pen

What’s your dog’s meal schedule?
# of servings per day? __________

Quantity per serving? __________ cups

Timing of servings? ________ AM ________ AM

________ PM ________ PM

__________________________________________________________________________________
What is your dog’s bathroom routine? And how do they let you know when they need to go?
__________________________________________________________________________________
What is your dog’s walks routine, exercise, and outings?
__________________________________________________________________________________
Is your dog crate-trained? When does the dog go/get put in the crate and for how long?
__________________________________________________________________________________
Is your dog used to being left alone? For how long and at what times?
__________________________________________________________________________________
What supplies are coming with the pet?
[ ] Bed

[ ] Blanket

[ ] Booties

[ ] Bowls

[ ] Collar

[ ] Food

[ ] Jacket

[ ] Leash

[ ] Toy

Is there anything else you would like to tell us for their overnight visits? :
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________

*On day of drop-off please ensure we have coordinated both the drop-off and pick-up times for your
pet.
*Even if your dog has never had an accident in a house, please ensure your dog has had a walk and
adequate opportunity to eliminate before dropping off for boarding. Many dogs have excellent
housetraining and still get confused or anxious at first when in a new place. *

Behavior and Training
How do you reward your dog for correct behavior?
___________________________________________________________________________
How do you get your dog to come when you call?
___________________________________________________________________________
Does your dog have any quirks that are normal behavior for them (e.g., funny noises they make) or
specific tendencies I should know about?
____________________________________________________________________________
Do they have any breed-specific quirks I should know about?
____________________________________________________________________________
Does your dog have any food aggression or instincts to protect particular toys?
____________________________________________________________________________

Services at the Client’s home (Dog Walking, Basic Training, House sitting, Drop in Visits,)
What time should the care occur? _________________________________________________
Is there flexibility on this timing? __________________________________________________
What are any necessary supplies and where are they located? Leash, collar, harness, cleaning
supplies, food, treats, etc. _______________________________________________________
____________________________________________________________________________
What are procedures for getting into/out of home – doors/codes/keys?
____________________________________________________________________________
If sitter is staying in client’s home, where should I sleep? What appliances/areas should I use?
____________________________________________________________________________
Are there other people that may appear in/around the owner’s home? (Housekeeper, lawn care,
relatives, etc.)
____________________________________________________________________________
What are sitter’s arrival and departure times? Should sitter arrive before owner leaves and wait until
owner arrives back home?
____________________________________________________________________________
Thank you for taking the time to provide us the information needed to give your pet the best care
possible. Please ensure you have read and understood our policies prior to booking your Alpha-Pet
services. Thank you!

Dog Walking and Pet Sitting Waiver Form

I understand that I am solely responsible for any harm caused by my dog(s) while my dog(s) is/are
attending walks, pet sitting or any activities with Alpha-Pet.
____ Initial

I also understand and agree that in releasing my dog(s) in Alpha-Pet’s care, Alpha-Pet has relied upon
my representation that my dog(s) is/are in good health and have not harmed or shown aggressive or
threatening behavior towards any person or any other dog.
____ Initial

I further understand that due to the way that dogs interact with one another, minor cuts and scratches
can occur even though the dogs are always carefully supervised.
____ Initial

While my dog(s) is/are in the care and custody of Alpha-Pet, if I am unreachable in the event of an
emergency, I hereby authorize Alpha-Pet, its agents, and/or representatives to seek immediate
veterinary care for my dog. I understand that all costs in connection with, veterinary, medical or other
treatment shall be my responsibility.
____ Initial
I hereby release and agree to save and hold harmless, Alpha-Pet, it’s staff, employees, assistants and
members from any and all liability, claims, suits, actions, loss, injury or damage of any nature or kind, or
for any liability, claims, suits, actions, loss, injury or damage which I or my dog(s) may sustain or which
may be caused in any way by my dog(s). I specifically, without limitation, agree to fully indemnify AlphaPet for any and all such liability, claims, suits, actions, losses, injury or damage.
____ Initial

Although we carefully screen all applicants, occasionally we discover that this is not an appropriate
service for every dog. Alpha-Pet reserves the right to permanently remove a dog from our services at
any time.
____ Initial

I certify that I have read and understand the rules and regulations set forth herein and that I have read
and understand this agreement. I agree to abide by the rules and regulations and accept all the terms,
conditions and statements of this agreement and confirm the truthfulness of the contents of the
Application form completed by me. I agree to update Alpha-Pet regarding any changes in my dog's
health, behavior, or care.
____ Initial

I have read and agree to the policies listed above

DOG(S) NAME(S) __________________________________________________________

SIGNATURE OF OWNER ____________________________

DATE _________________

PRINT NAME OF OWNER _____________________________________________________

OFF LEASH WALKING AGREEMENT & WAIVER
I hereby give Alpha-Pet permission to take my dog on off-leash walks in trust that this will be done in a
safe area away from traffic. I certify that, to my understanding, my dog is trustworthy off leash and has
good recall. I realize that there are certain risks involved with off leash walks and that I will not hold
Alpha-Pet responsible in any way should any harm befall my dog.

I have read and agree to the policies listed above

DOG(S) NAME(S) __________________________________________________________

SIGNATURE OF OWNER ____________________________

DATE _________________

PRINT NAME OF OWNER _____________________________________________________

TRAINING VOCABULARY

Gesture

Command
COME
HERE! - Whistle
SIT
DOWN
OKAY - GO PLAY

-

OUT - OFF
HEEL

-

TAKE IT - GET IT

-

INSIDE

WAIT - STOP!

-

SETTLE - ENOUGH!

-

MOVE IT

-

LEAVE IT

-

DROP IT – GIVE IT

-

GENTLE

STAY

Meaning
Come closer, you are a little too
far (Non-urgent command)
Come to me NOW! Whatever
pet is doing should be stopped
and come closer immediately.
To sit
To lie down
Release command, whatever
pet has been told to do, they
are now free.
To get feet off of whatever they
are on (people, furniture, flower
bed)
To walk along side on a loose
leash rather than pulling
Whatever the pet’s nose is in
may be taken or go retrieve an
object
Inside the house so I can close
the door or inside the vehicle so
I can put up the window.
To wait where pet is until
human gets closer and release
command is given
Enough of whatever it is pet is
doing (barking, playing tug,
rough playing) or simply to
settle the enthusiasm
To move out of the way, usually
used while walking or biking.
Whatever the pet’s nose is in is
to be left alone and they are to
back off from the object
Whatever the pet has on its
mouth is to be dropped or given
to the human and they are to
back off from the object
When taking something from
human’s hand into pet’s mouth
or play softly
To stay where pet was
positioned until human returns
to you and releases (assuming
you’re out of site)

