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SPRING UPDATE: CELEBRATING MOTHERS
FROM ERIK MONTGOMERY | ERIK@COASTAL-FMC.COM

pring is always a 
welcome time. The 
days grow longer and 

warmer, and this time of year 
is reflective of growth and 
renewal. 

Most notably, this month is 
a time to celebrate the love, 
kindness, and eternal grace of 
one of the most important yet 
also common jobs in society – 
those who are blessed to bear 
the title, MOM.

The past two years have 
been unlike any other in our 
nation’s history. In the midst 
of political instability and 
the dreaded coronavirus, it 
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has been the stable, loving presence of responsible parents that has brought a degree of order to the chaos of an 
altered home life. 

You see, the language and bond of motherhood can be understood in any nation. Regardless of challenges and 
conflicts, life marches on. And guess who is there? Mom. In these times, mothers have continued to build loving 
homes and more stable communities.

From those who work to build families and support their husbands, the unsaid and unseen actions and care are 
what sustain us day to day, through successes and setbacks. Never has this been tougher, and perhaps even more 
rewarding than today. So, belated Happy Mother’s Day to all the great moms out there. You are needed even more 
today than ever before.

Employee benefits
Coastal Energy and FMC Transport work diligently to provide all team members with the best plans for health 
insurance. Each year, we work to ensure that all benefits attempt to suit everyone’s needs. Employee benefits are 
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crucial to employee retention, and we are invested in the long-term success of you and our business. 

We wanted to jump out in front of our August 1, 2022, renewal and our annual office meetings, as we are getting 
some indications from our insurance carrier. We believe that we will see some upcoming changes in our health 
plan for the 2022-2023 year. Due to overall cost increases across the board, we are going to see a deductible in our 
next year of health insurance for our company. 

At this time, we are not sure of this amount; however, to keep our plan as beneficial as possible, we know some 
changes will take place in the next renewal period. In the meantime, we are working on all aspects of our plan 
and as we get closer, we will have our annual meetings at our locations and have further updates. 
  
Annual company dinner and Fall Safety Banquet 
Just a reminder to please watch your emails going forward: Our annual company dinner will be held September 
17, 2022. Mark your calendars and watch your emails for all the upcoming events for the evening. We have a full 
evening of fun planned for the whole family right here in Willow Springs!

Saturday, September 17, 2022

Dust off your cowboy boots and bring your
family to the annual Coastal-FMC company party

i n  Wi llow Spri n g s,  M o

Formal invitation to follow
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OPERATIONS UPDATE: NAVIGATING TROUBLED TIMES
FROM SHANE LEE | SHANE@COASTAL-FMC.COM

s I write this, Memorial Day is 7 days away. Where has this year gone? It’s almost the end of May and 
summer is nearly here. It seems like only yesterday that it was cold and rainy, and we were all hoping for 
summer to get here. And with the flip of a switch, now it is. 

The question now is, are we ready for it? It is likely to be a summer unlike many we have seen recently. Life is 
busy, and we all have things we do. Some for work, some for fun, and some out of habit. It’s important to keep a 
healthy balance of those and make sure that you are not too heavy in one category over another. Life takes focus, 
dedication, and lots of hard work, and that is why it is listed first. 

I have truly found that nothing is life is free and I am sure your parents and grandparents warned you about that, 
the same as mine did many years ago. Over the years, there have been many ups and downs in my life, and I am 
sure you have seen the same in yours. There have been times of prosperity, along with times of need. They come 
and go as we work our way through the obstacles that bring us new and sometimes difficult challenges. Some 
of these will come from home, some from work, and some from society. In today’s times, I think we are seeing a 
blend of all three of these hitting us all hard. The question is what we do and how do we overcome the adversity 
of what lies ahead in the coming weeks, months, and possibly years. 

As everyone reading this has seen, the cost of living has gone up in the last two-plus years. We have seen times 
like these before, and if you are old enough, you will remember several of them. Those of note in recent memory 
are 1973-1975 for 16 months, 1980-1982 for 16 months, 1990-1991 for 9 months, 2001 for 8 months, 2008-2009 for 
18 months, 2020 until now for a total of 25 months. As you can see, there has been a crisis that results in these 
economic instabilities in every decade. It’s easy to point fingers whether they be political, social, world conflict, 
or world health related, but we are at the end of every one of those. We are the people who have to survive the 
uncertainty, and ultimately we are each responsible for our own state of survival.

As I travel for both work and leisure, I have been amazed at the number of businesses that have signs up saying 
“closed due to staffing shortages” or “please be patient as we are short staffed.” I was recently at a restaurant for 
dinner with my wife and we waited nearly 45 minutes for a table even though about 75% of the tables were empty. 
It just made no sense, so I asked what the problem was. They told me that they had only one cook currently and 
that the waiters/waitresses could outpace the cook, and everyone was mad because their food was too slow 
coming out. That all seems to make sense to them, but it did not to me. 

When you are faced with a challenge, you don’t just throw your hands up and stand around. You jump in whole 
heartedly with all your abilities and assist. You learn to do something more, something different, something 
better, even. You work to solve the problem as best you can and continue moving forward. That said, part of 
the problem nowadays is that people just give up too easily, it seems. 

We seem to have lost the ability to adapt and think outside the box. We live in time where we have become a 
disposable society, seeking instant gratification, with lack of motivation or effort to be better. We buy things for 
one use and throw them away. We often don’t look to re-use, re-purpose, or re-think what value an item has 
before simply throwing it away. We don’t look at things as a whole, rather we simply pick them apart and focus 
only on the bad or the problems, versus the good and the solutions. For instance, if the restaurant could have 
had more versatility in the training of the staff, some of the waiters and waitresses, standing around with only 
one table making no tips to speak of, could have been in the kitchen preparing foods and assisting. This would 
help in creating the ability to seat more patrons, filling the restaurant perhaps, and increasing everyone’s ability 
to earn a living. 

To bring this full circle, I know these high prices for gas, food, and general cost of living are affecting us all. I 
am feeling the crunch, just like everyone else does, and I don’t like it one bit. I personally have looked at ways 
to save, change, and adapt my life to these new uncertain times. It’s my obligation to ensure the success of my 
family, and I consider everyone I work with an extended part of my family. 

We are working every day to ensure that business continues to move forward. Trying to make the right decisions 
is never harder than in times of economic downturn because the impacts can be swift and harsh if you make the 
wrong decisions. I want to assure you that there is an entire team of people working in this company to ensure 
we are here now and long beyond this current situation we have all found ourselves in. I think it all goes back 
to the statement above about versatility and training in the restaurant. It has never been more important than 
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NEW TO THE COASTAL- 
FMC FAMILY

now to be able to step in and step up when needed. We are all covering lots of jobs. If we all pull together, we will 
come out of this just fine and will be better for it in the end. 

The thing to remember is that the core of our business - asphalt, ethanol, LPG, and bio - between the sales, 
terminal operations, and transportation of these goods, is solid. We have not changed measurably except to 
add more diversification and opportunity over the last 20 years. What has changed is the world and many of the 
people in it. Our attitudes toward work, people, and life are not what they used to be and, honestly, those of us 
old enough to have been there for all the economic downturns mentioned above are a little older now, too, and 
hopefully a little wiser. We may haul for and sell to different customers year to year, and the lanes may change 
as well as the volumes, but we are strong and still here. We will continue to forge ahead though whatever life 
and the world throws at us. I encourage you to stay strong, and remember that this downturn in our country is 
temporary. 

The summer looks busy on all fronts from what we see and hear. We will need an all-hands-on-deck, positive 
attitude as we move right through this together. Our core strengths are going strong, and our people are what 
make it that way. And we can always use good people. If you know someone out there who is looking for work 
or needs a home, tell them about us and invite them to apply and become part of our team. 

I hope you all have a wonderful Memorial Day with family and friends planned. In closing, a verse comes to mind. 
It makes me think of these times we are in in and the foundation we are built upon:

“As the whirlwind passeth, so is the wicked no more: but the righteous is an everlasting foundation.” 
– Proverbs 10:25

Until the next time, remain faithful, stay safe, stay strong, stay positive, and may you be blessed.
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Josh Wallace from Bear Crossing and Jessica Jarrett 
welcomed a baby girl to their family in May. Thea Alaska 
Wallace was born April 25 at Ozarks Healthcare in West 

Plains. She weighed 8 pounds, 10 ounces.

Victoria Bledsoe from the Miller facility and 
husband Alan welcomed their baby boy, Nathaniel 

Bledsoe, on April 21. He was born at Cox South 
Hospital and weighed 7 pounds, 9 ounces.



NEW HIRE - 
JONATHAN PAGE
POSITION:  LOGISTICS

efore joining the Coastal Energy team, 
Jonathan was the general manager 
at CHC Home Centers, for three 

years. Prior to that, he worked at Arlee Home 
Fashions in West Plains for six years. There, he 
worked in packing and shipping, then served 
as production manager, quality assurance 
officer, project manager, and plant manager.

He is engaged to Samantha Stilley, and they 
plan to marry September 3, 2022. He has 
a 9-year-old daughter, Emma Page, plus 
two bonus daughters, 8-year-old Scarlett 
Goodman, and 13-year-old Rylee Goodman.

B

Jonathan Page and fiancée Samantha Stilley.

His hobbies include Encounter Ministries, hunting, and sports including golf, tennis, and basketball. He runs 
a small woodworking business with a friend, S.O. Woodworks LLC.

NEW HIRE - 
ALLEN JUSTICE
POSITION:  PLANT OPERATOR, MILLER

llen joined the Coastal-FMC family 
at the Miller location April 2021 as 
a plant operator. 

Prior to joining the company, he was in 
the Army for 12 years, deploying as part of 
Operation Iraqi Freedom for 18 months. He 
was a manager for TransMontaigne for 10 
years and in the oil field for 13 years.

He has been married for 12 years. They have 
four children – three boys and one girl, along 
with two grandchildren and two dogs.

A

Allen Justice and wife, Jennie.



SUMMER SAFETY: ASPHALT UNLOADING PROCEDURES
FROM GARY PICARD | GARY@COASTAL-FMC.COM

S pring is here, the grass is growing, trees have leafed out, and turkeys are gobbling.  Before you know it, 
we will be deep into asphalt season. With that being said, here are the procedures for unloading asphalt.  
This is a guide, as not all locations are the same.

1.	 PPE (Personal Protective Equipment): At a minimum, hard hat with face shield, safety glasses, 
long pants, long-sleeve shirt, sturdy leather boots (pants must be on the outside of boots), 
long-cuff heat-resistant gloves. Follow all PPE requirements of the unloading facility if it is 
more stringent than FMC’s.  This gear should be put on upon exiting the truck and the driver 
should always wear it when outside the truck. 

2.	 Park with back of trailer lower than the front for good drainage of trailer.  Try to position so 
that all hose connections are on the same side. 

3.	 When getting out, look for any hazards like overhead power lines, mud, ice, snow, or high-
traffic area. 

4.	 If possible, check customer’s tank for compatible product and proper tank space to hold the 
load. 

5.	 Always climb up trailer ladder using 3 points of contact. Open the dome lid, put the latch 
over, and lay lid on it to create a gap between the lid and tank.  This creates a vent space for 
unloading. 

6.	 Check valves on the trailer and make sure they are closed.  Never remove a cap from a valve 
without checking the valve first. 

7.	 Always place a pan and spill pad under the shoulder valve to keep any residue off the fender.  
You can also put diesel fuel in the pan and set your fittings in it to soak. 

8.	 When uncapping a valve or pump, never trust that there is no pressure or product behind the 
cap. Always stand to the side of the cap and hold the dog ear closest to you closed and firm 
pressure on the cap to keep it on.  Loosen the opposite dog ear and check for pressure and 
product. If there is either, close ear immediately and call into dispatch and tell them your 
issue.  If there is no pressure or product, you can remove the cap. 

9.	 Now, you can connect the pump-off hose from the shoulder valve to the intake side of the 
pump. 

10.	Hook hose from customer tank to truck discharge side of the pump.  Always connect the lower 
end connection first. This keeps any residual product that was in the hose still in the hose. 
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Let’s talk about some other spring-cleaning reminders. By working together, we can have a safe and efficient summer.
 “Remember it takes everyone to make the wheels turn!”

11.	Be sure to use a bucket and spill pad under connections just in case you make a spill it is 
contained, and you don’t get asphalt everywhere. 

12.	Place an orange safety strap on every connection before starting pump. 
13.	Once every connection has been secured, engage PTO on truck.   Rotate pump using control 

valve one revolution very slowly to ensure proper pump operation.   
14.	Open shoulder valve and start pump slowly, looking for any sign of blockage or leaks.  A 

blockage will cause the hose to stiffen as it builds pressure. If this occurs, shut it down 
immediately and call in to dispatch.  Do not remove the hose that has pressure on it, as this 
could cause a spill.  

15.	Once you start pumping, you can increase the speed of the pump until the pump starts to 
chatter or the hose starts jumping.  When this begins to happen, back pump speed down 
until it smooths out.  

16.	Once the hose begins to jump again and it seems that the trailer is empty, slow pump down 
and climb up on the trailer to check to see that it is empty.  Always give it time to properly 
drain the trailer.  

17.	 Once completely empty, close the shoulder valve and open the bleed valve and suck the 
diesel fuel out of the pan and send on to the customer’s tank.  

18.	Walk discharge hose out into the customer’s tank.  Close customer’s tank valve if there is 
one, then immediately shut pump down.  

19.	Remove the highest end of the discharge hose and make sure that you use grease, 
penetrating oil, or diesel fuel in the fitting before placing cap or plug on the fitting, giving it 
a quarter turn.  This will ensure the next person can remove it.  

20.	Now, remove the other end doing the same process.  
21.	Cap the discharge end of the pump and lubricate fitting to ensure it will not stick. 
22.	Remove the pump offline from the shoulder valve of the trailer.  Cap shoulder valve and 

close bleed valve.  Remember to lubricate all fittings to ensure they will not stick.  
23.	Pour another gallon of diesel fuel in the pump offline, then very slowly rotate the pump one 
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•	 Logbooks: Make sure that you have the correct trailer number on your log.  This does not follow through from 
your workflow or your vehicle inspection.  You must go into your log and add your trailer number anytime it 
changes.

•	 Bill of lading numbers must also be removed and added daily by the driver.  They don’t auto populate from your 
workflow.

•	 Make sure you are on duty when loading or unloading.  This is a federal requirement.
•	 Loading, unloading, or fueling should be used to document what function you are performing when on duty.
•	 You should annotate anytime you are doing something that is not normally done.  This is an explanation to 

Safety and the DOT as to why you used an exemption.
•	 Personal Conveyance: Please read FMC’s “How and When to use PC” in your Peoplenet manual. Always annotate 

why you are using PC.  Many drivers are incorrectly using PC. 
•	 Pre-Trip and Post-Trips need to be on duty, with an appropriate amount of time for each.
•	 Speed: You should always follow federal, state, and local speed limits.  Also, please be mindful of your fuel 

consumption due to speed.  At the current price of fuel, we must be ever mindful of our speed.  Increased speed 
equals fewer miles per gallon and increased cost for delivery. As I write this FMCSA is actively reviewing speed 
limiters on trucks and has announced that they will be releasing a notice of intent of proposed rulemaking May 4.  
There will be a 30-day comment period when you can log in and give your feedback to the questions they have.

•	 Equipment issues: If you find a problem with a piece of equipment, note it on your vehicle inspection.  Also, 
notify your dispatcher of issues, especially if it is a trailer that you are dropping.  We don’t want it being 
dispatched again until it has been repaired. Contact the shop and notify them of the problem so they can plan 
for repairs.



WILLOW'S THIRD GRADE VISITS BEAR CROSSING

Third graders from Willow Springs Elementary School 
visited Bear Crossing Truck Wash & Tire Center on Monday, 

May 16. The students were able to check tires for leaks 
by spraying water on them, and got to see how it felt to 
sit in the seat of a 

commercial vehicle. 
They also were able 
to see how the wash 

works, observing 
from the catwalk as 
employees cleaned 
the school buses. 
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CHANGES ON THE HORIZON FOR HEALTH INSURANCE
FROM PHILIP CHAFIN | PHILIP@COASTAL-FMC.COM

ello, everyone, I always hate this time of year. Everything is blooming, the days are warm, the nights are 
cool, everyone is starting to go outside, planting gardens/flowers, smiles are returning to faces, and 
attitudes are getting brighter. 
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I already miss the cold winter, being stuck inside with sickness/COVID, seeing people walk around with their heads 
down wondering when the sun is going to shine again, wearing those big coats, still freezing, driving on ice/snow, 
and a general sense of despair. 

JUST KIDDING! I can’t wait to get in the river, fishing, floating, swimming, camping, vacation, and just enjoying the 
outdoors. Wishing all of you a fun and happy spring/summer.

CONTINUED FROM PREVIOUS PAGE
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Our insurance renewal is just around the corner (August 1). We have had a decent year but have hit our stop loss 
a few times and the cost of everything is rising. The Stop Loss Insurance, Contract Pricing (Cox), and the PPO (First 
Health) will be requiring increases. We will combat this as much as possible, but will not be able to retain the current 
pricing. Our current TPA (90 Degrees) has seen increases in cost of payroll and benefits to its employees. They will 
be wanting to pass that onto us the customer. As everyone well knows, nothing in America is the same price it was a 
year ago and, unfortunately, it has all gone up. With all this taken into context and with what Erik stated in his letter, 
it will be necessary to add a deductible to our Cox Plan to keep the employees’ children, spouse, and family cost the 
same.

Another change you need to be aware of is our Entrust website. It was changed on March 1, 2022, and you can log into 
it at www.90degreebenefits.com. They have also stated they will no longer send paper EOBs (explanation of benefits) 
unless you opt out of electronic EOBs on the new website. Please read the attached letter and let me know if you 
need help or have questions.

Confucius says: “When it is obvious that the goals cannot be reached, don’t adjust the goals; adjust the action steps.”

Stay healthy, Philip
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DISPLAY THE FLAG PROPERLY THIS SUMMER
Please consider proper display of the American flag this summer, and fly the colors proudly on the following dates:

Memorial Day ~ Monday, May 30, 2022    •     Flag Day ~ Monday, June 14, 2022

Independence Day ~ Monday, July 4, 2022



DOING IT RIGHT
Each month, many of you will experience Roadside 
Inspections. Congratulations to the following drivers 
who received an inspection with no violations.

March
Mike Dunn		  Level 2
Martin Lovan		  Level 2
Bobby Lee		  Level 3
 
 
April
Tye McCoy		  Level 2
Jim Whitehead		  Level 1
Donnie Dooms		  Level 2

FROM THE COASTAL- FMC FAMILY
Share your photos with the rest  of the Coastal-FMC family.  Email photos to kim.r@coastal-fmc.com.

At right, Kristen VanWinkle’s grandkids 
(Brynlee 2, Bryson 4) check out 

the cows this spring.

Above, David Swindles new grandson, Ezra 
Dias, was born to Courtney Swindle Diaz on 

5/24/22 at 7 lbs. 15 oz.





	
JUNE - JULY BIRTHDAYS

June 
June 4 – Preston Curl, Jim Kitterman
June 5 – Jeanetta Brooks
June 6 – Gary Picard
June 7 – Robert Cline
June 9 – Larry Barker
June 25 – Daniel L’Heureux, Ricky Loman
June 26 – Brandon Aaron
June 28 – Carl Roberts

July
July 2 – Jerry Smith
July 5 – Bobby Lee
July 14 – Sara Roughton
July 15 – Patrick Lemmer
July 16 – Katie Montgomery, Chad Odle
July 19 – James Carter
July 21 – Rodney Wade
July 27 – Hunter Fredrick, David Walker
July 31 – Bryan Holycross 

Each month, we will feature a list of preferred fueling 
location as we work to negotiate better fuel savings with 
various fuel stops. This list will hopefully continue to grow!

1.	Miller FMC Transport Fuel Island
2.	Sapp Brothers – Harrisonville, MO
3.	Love's T/S – Willow Springs, MO
4.	Love's T/S – All other locations
5.	Casey’s Travel Centers
6.	Lamarties Travel Center

FMC TRANSPORT 
FUELING LOCATIONS

The crew at Miller captured 
a beautiful sunrise over the 
new stormwater retention 

pond recently. 

Please share your work-
related or family photos 

with the rest of the 
Coastal-FMC team. 

Email photos to kim.r@
coastal-fmc.com.

SUNRISE 
AT MILLER 
FACILITY


