
HIDEAWAY SECURE AUCTION CONCIERGE SERVICE 
 

Selling Your Car via Auction 

Our independent Auction Concierge Service removes the hassle of selling your vehicle 
at auction by managing the process from start to finish. 

Our service includes: 

• Pre-auction preparation 

• Auction listing management 

• Live auction monitoring 

• Post-sale handover 

By choosing our independent service, you retain the flexibility to move your vehicle to an 
alternative auction house at our standard storage rates should it not sell first time. In 
contrast, many auction houses charge additional fees for this flexibility. 

What’s Included 

Our fixed-price package includes professional valeting and detailing prior to 
photography. Depending on the auction house selected and the level of service they 
provide, we can also assist with: 

• Vehicle descriptions 

• Valuation guidance and expectations 

We will manage all vehicle viewings under strict conditions and oversee the final 
handover once cleared payment has been confirmed in writing. 

Additional Services Available 

Optional extras are available at additional cost, including: 

• Vehicle collection and delivery 

• Professional photography 

• Mechanical preparation 

• Cosmetic trim and bodywork services 

Pricing 

Initial Six Weeks 

Includes preparation, listing management, and collection coordination. 

£360 including VAT. Thereafter charged monthly (or pro-rata) at our standard storage 
rate of £199 including VAT per month  


