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PLUMBING CARPENTRY
€ TRADESERVICES & DONERIGHT & EVERYTIME

&3 www.blendedservicesgroup.com.au



About us

We manage volume with value and we manage
maintenance and construction with precision. How it's
meant to be. With years of experience managing trade
services across multiple industry channels, we offer the
best delivery processes and match them with the best
customer service. It's not just the infield services that
matter - these are a given. Our client relationships, our
people focus and our customer service driven business
sets the culture of our business. This sets us apart in the
world we live in.

Friends for life

We're not overly interested in one-off jobs. We're
interested in long-term relationships with like-minded
partners who value each other for who they are. Our ability
to continue to offer value comes with providing ongoing
support, service and data to your properties and assets.
We collect data, maintain it and prepare servicing plans
and maintenance change overs to suit the life cycle and
budget of each asset. We then ensure that these plans
are managed and delivered as promised. On time and on
budget. That's just who we are.

COMMERCIAL STRATA PROPERTY INDUSTRIAL GOVERNMENT

Because why?

Because at Blended Services Group (BSG), our team
use decades of experience to continue to refine the
process of offering delivery and project innovation to
clients no matter the industry. Delivering trade services
to customers who know that service delivery is the critical
part of their business value chain success. BSG offer
technical excellence, capability, customer service and
scale. Managing trades is the sweet spot of BSG, but the
possibilities are endless.
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HEALTH, MEDICAL

EDUCATION % AGED CARE

HOSPITALITY RESIDENTIAL

We are a maintenance organisation growing fast to deliver national services working with federal and local government,
facilities managers, building companies, shop fitters, tenants and a varied amount of individual tenants, home owners and
real estate clients throughout the country.

Our industry partners manage — commercial, strata property, industrial, government, education, aged care and health
services, hospitality and residential properties. We are a one stop shop across the board.

Peace of Mind
24/7 coverage

Backed by our 24/7 Australian (Melbourne based)
administration centre.

Compliance
Public and product liability - $20m
Work cover
Fleet cover
VBA registered

Fleet Tracking ) .
Registered electrical contractor

Nearest available trade for urgent jobs .
Licenced plumbers

Reducing costs. Reducing response time. Registered builder DB-U - 73419

Cloud Work Order Management Software
Customer portal
24/7 SLA monitoring
Complete transparency - job records

Health, Safety, Environment & Quality -
HSEQMS
Integrated HSEQMS systems

] . Real time focus on safety and quality
Live job costing

Full asset management reporting
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Services

PLUMBING

" Installation & Replacements
= Roof Service
" Water & Gas Work
= Emergency 24/7 Make Safe Repair

" Leak Detection & Blockages
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WE PROVIDE ALL

PLUMBING SERVICES
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B CARPENTRY
MAINTENANCE

" General Carpentry Maintenance
" Renovations & Building Repairs
" Make Safe Works
" Bathroom Repairs
= Ceiling Repairs

= Office Alterations

ELECTRICAL

® Fault Finding & Repairs
= Switchboard Upgrades
" Light & Switch Maintenance

" |nstallations & Project
Management

® Smoke Alarms
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PROJECT
MANAGEMENT

Our project
management team
deliver high quality
minor capital works
in any industry
channel. From
council upgrade
works to commercial
fit outs, from
external cladding
to civil car park
requirements, our
experienced trade
team manage your
project through to
completion working
with you and your
customers.




Pa rtnerships We can't be everything to everyone, we know that. But, that doesn’t

stop us from being the service partner to manage your jobs that
don't fall within our internal skill set. Through building meaningful
relationships with like-minded companies, we have developed a
supply chain of trusted partners to ensure that our clients have the
same delivery experience through the Blended Services Group, no
matter the task. We have partnered with Next Level Commercial
Interiors for our large scale retail and office fit-outs and Sevron for all
of our outdoor gardening services. These partners provide a seamless
service to our customers with total buy in to our customer promise.

Just because we don’t do it ourselves, doesn’t mean our customers
can't rely on us to continue to deliver services beyond our internal
capabilities. Another benefit of the Blended Services Group and the
relationships we build to be our customers best delivery partner.
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Get in contact

B4 admin@blendedservices.com.au \.. 0383004600
@ www.blendedservicesgroup.com.au



