
M428 Block Firmware updates 
 

From the IP address the firmware update settings cannot be adjusted 

 

 

 

From the home screen click on the tool banner 

 



Select the settings Icon 

 

Scroll down to printer maintenance 

 

 

 



Select printer maintenance 

 

 

 

 

 

Scroll down to Update the Printer 

 

 



Select update the printer 

 

 

 

 

 

Select Manage Updates 

 



Select Allow Updates 

 

 

 

 

 

Select No 

 

 



Select Confirm 

 

 

 

 

 

Display setting should now look like below 

 

 

 



IP address will now show the below. 

 

 

If the process is repeated to allow updates the functionality will be fully restored on the IP Address 

 


