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In the traditional Business Pyramid:

The traditional "top down" business model has the ______ at the very top of the 

pyramid.

Following the boss are the other __________________ who sit atop the 

_____________

______________.

At the bottom of the pyramid are the ________________.

The Upside-Down Pyramid:

The concept that the Franchisees are the Franchisor's ___________.

The ________________ are at the top of the pyramid.

Next are the ____________ ________________ who are usally the ______________, 

marketing people, and other special services individuals.
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At the bottom of the pyramid are the _______________  _________________ of the 

business.

Great franchise leaders understand that the _____________  ____________ are their 

customers.

Their success is __________  ____________.
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