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ATIENTS' RIGHTS
AND RESPONSIBILITIES

I. PATIENTS’ RESPONSIBILITIES

To play an active and responsible role in the healthcare process,

you should

* be frank to your doctors in revealing your medical conditions.

* endeavor to co-operate with any agreed form of management.

¢ be well informed by your insurers of the detailed scope of
coverage of your medical insurance policies.

* not request doctors to issue incorrect receipts, certificates or
document, or to make incorrect entry into the medical records.

* be responsible to meet the required fees and charges for the
medical services provided to you.

Il. PATIENTS’ RIGHTS

[211] Right of information

A patient should have a reasonable and balanced understanding
of the sickness he is suffering from. You may enquire about what
disease you have, if you need any further examination, and how to cure
the disease. You should also know what treatment you will receive,
whether with drugs or operation, any side effects after treatment,
and the chances of recurrence. In other words, in order to know more
relevant facts about your sickness, you should consult your attending
doctor.

[2111] Charges

You could enquire about the charges for medical services and
treatments you receive.

In public medical institutions, the charges are usually all
inclusive, but you may be required to pay for special items such as
cardiac pacemaker and intraocular lens. You could enquire about the
charges beforehand. In private clinics, you could also enquire about the
charges beforehand, such as the consultation fee. After consultation
you could also enquire about the estimates of laboratory testing fee,
fee for drugs, hospital beds or operations etc.

[211.2] Drugs

A patient could enquire about the prescription given by the
doctor.

All prescriptions by doctors will include the name of the
medicine so that you will know what the medicine is, its use, dosage,
and most common side effects. However, you should not go to
the drugstore and buy the prescribed medicine without doctor’s
prescription even though you know the names of the drug. Nor should
you take medicine without doctor’s prescription. On the other hand,
drug stores should not sell prescription-only drugs to a patient and
such drugs should be clearly labeled in any case.

[21.2] Right of refusal

A patient could refuse the doctor’s recommendations for
treatment. But before you reject the doctor’s advice, you should know
what the consequences are. For instance if you really have a problem
with inflammation of your appendix and refuse an operation, it may
lead to fatal consequences. It is advisable that you consider the
consequences carefully before refusing the recommended treatment
and you should be fully responsible for your decision.

[2.1.3] Right of confidentiality

The personal information of patients should be highly
confidential. Doctors and medical personnel are obliged to maintain
confidentiality. During the course of your medical treatment, the
doctor should not disclose to any third party any information about
you, your family, and your sickness. However, there are certain
exceptions. The doctor may discuss your case with a third party if you
have given him permission. Also, when your employer wants to know
about your situation, or when you apply for sick leave which requires
an explanation, or when you claim for medical insurance, you could
give permission to the doctor to disclose your situation.

Also, the medical staff who are involved in your treatment
need to know about your situation. As a responsible citizen, the doctor
sometimes may disclose your information to the relevant authorities
when illegal activities are suspected to be involved. But these are just
very exceptional cases.

[21.4] Right to Privacy

The right to have your privacy, dignity and religious and cultural
beliefs respected. Your personal belief and wishes will be respected
provided the observance is not at the expense of other patients or
health care provider’s rights.

For assistant, please contact our on-duty Center-In-Charge
through reception.

BERRR: BrEERREEREY

Source: Hospital Authority and Hong Kong Medical Association

. BARNRE

BRIRFEZAEBE R B2t 2 MR EIRIBIE » (RAEZ

.+ MEBREBFRRES o

- HERERMNBERZT > BREASRHEE-

« BEARRATE - WA RIR S AVSTARIEEE o
FEZRBEFETERNBRES - SIAE IS | TR FIERERHA
{REVFREACER °

- AEERRHRBNBENRRRBEAEER o

1. AR

[211] #iEkE
BMAZEANBERE - RHARTURBRASEHECHIRE > BIA0FR
B - BEMEERER « BZEEREREBINTBAEYAREREETINGGE
MTEEE) Ra BRI E o
[2111] s
AR E B RARES R E B ©
ERILBEEE > MATUBRSEHREE - #ERTE—RIER T EREEEE
FRERRER  ENARREERBRESEHELRTHRABTEE > flin
BEORIERSR - ALRES - RARMUREZZERBASEMBER °
FARERIELRBESIERIBA > MAEFERALHBNE
B PINESE ~ EIMER » EZERBAMIER « EhkFMERNGSE

[2112] &4

AR EBRERSNARER - BERSHNENRER LEYS
B HE - RENZEREEIEEERS - RATERCRERERS > BTREES
By SREREDE > MERTTHEENRRBERESTNEY - REEFHE
Bl BEEAEEERCBERTNELEY) MATEEBENESEE > TNE
AIEHERE
RENE
RAFTAE R IERBENESE - BB ANEETRTRENES
BERBFREENER > TMBESHERAMERNSEER - il : B &

[2.1.2]

EBRREFBFMARE > BB AIAES IR » =L - ERBEAEZEHE
CHRERS -
[213] {RElE

BEAEERBAERGRE - RAERARRNAETERARRK
B RERGRRENEL > BERBEASTETURE > TEE=ZEHE
BRHMANE - ERARNRIEEEZE  ETELBNETRESFRE
Bl REXGEARRERFESNE=E ; ARRAZBDEEZFFERFRR > &
BRAFEIE EREMBEXESHARRNE  EoUBERREERR - B &
MABE T BRAR > RERABDZNERFRANRKE  FREHRARER
BERAINUBEEAMERA o

5 BERBRBABRZERTFEMBR S EEGRNEEAS
AitfIALERERARNERURERERA

ERHNBERT @ BRERRBAR S RIFEEBNGET > TIRR
ANEHBEETAMER °
[2.1.4] FhBBtE

BREMEANTLRE - 85 - RBEMEXCESESEE - (ROEA
ERkERE  EMESHMRAREREEASEINERT » 2E2ESEEN -

WHRE > FEN RS ESPIE B

ascendo
health



