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Ascendo Health

Personal Information Collection Statement UZE{E A EKIEHH

Introduction &/~

Ascendo Health Limited ("we", "us" or "our") are committed to protecting the privacy and security of your personal data;

SREFARAT (AT ) 2T ) BOURELE ANERIRR R -

This Personal Information Collection Statement is prepared in accordance with the Personal Data (Privacy) Ordinance
(Cap. 486), and the Electronic Health Record Sharing System Ordinance (Cap. 625). It should be read together with our
Privacy Policy Statement, which is displayed in all our clinics; 74< " Ut A\ E R | J53%0E (B RIFLRE) GG (ZF
486 ) K (E TS M AMIRE1) (56255 ) Frémid » WMEBIANTERY " RARREBCREN | —0f5E - BFIFTEWN
ZAPTERE T " FARRECRER | -

If you have any queries regarding our Privacy Policy Statement or this Personal Information Collection Statement, please
contact our Customer Service Manager at (852) 2521 8889 or info@acdoh.com; #IAEANENY T FAFSEEREDH | 5% Tk

FENERE | AILAReR - 55208 (852) 2521 8889 =(FE# info@acdoh.com AN FIHYEHZ AR ECHEIGRES -

Purposes of Collection Z(E A&k B

We collect your personal data for the following purposes; Z/A\EFELIAT HAVULE GHYE N ER}

(a) Verifying your identity before providing our products/serwces to you; fEmERALE M / HE@%FM FERNEG
(b) Providing you with appropriate products / services; [a 2 A ERS | RS
(c) Processmg billing and payments from you / your employers (prospective or not) / your insurers; R E I /
CHRE (FamEE T EIE ) | AR NATIREE KK
(d) Collectlng any outstanding amounts due and owing from you; and / or [l AU B (a] ARSI E A K2 W R E0E 5 K
/5
(e) Handling your enquiries / complaints. JEFETAVERHR | #3F -

Disclosure {EAZRZ#E
We will keep your personal data confidential; 7/ S| €r AR E A\ ERHEZE -

We may disclose your personal data to necessary third parties if required, such as those involved in your medical treat-
ment, and / or financial institutions engaged by you / us for billing and payment purposes. Under these circumstances the
data disclosed will be limited to that which is necessary; 78\ 5] B A5 & {1 0T A0 ERYE = I SEE N ER - F

BRICHTEFNE=T7 > R | ARTE] | IERIRE R AR T (R A B0 - AR FEI T RIS HEA L Z=
Bt

Direct Marketing EL {284

Unless we obtain your consent or indication of no objection, we will not use your personal data for direct marketing. If
you object, please tick the relevant box provided on the patient registration form; [JEA /N SEEERIYEZEA K

HHIFOR - AREFEAGEREAEANEEHFE R e R - R BN ABSCRBAVERRTBAIZ -

We will not use your medical records or medical history for direct marketing; #/\ S R & {5 AN S RAC S B EE B 3%
fegR iR

We would like to use your name, contact details, transaction pattern and behaviour, financial background and
demographic data held by us for direct marketing of our products and services; 7/ \7?%W1§ﬁﬁﬁﬁ%7§§’jﬁiﬂ’j%fﬁ e

B~ RSEARER - MBERRAOGEHE S IFER e AN E S ARSI A S

Even if you do not now object to the use of your personal data for direct marketing, you may do so in the future. Upon
receiving your objection in writing to this use of your personal data, we will cease to do so with no charge to you; R[If#E{&

BREF A S AN B EE A E NERHE E R AR - 00T BRI IR N 3 - BB PR N B R R
H 1% » ANERHE I ERTAEA SR EERE e SR - S 5 T -
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45 We will not provide your personal data to third parties for direct marketing of their products and services; A&\ &/~ [H]
=R RRIE N ERME ERHME S = 7Y fn AR HI R -
5. Security and Retention {E A\ &FIHVZEEK{RE
5.1 Please refer to the Priyacy Policy Statement for our policies in respect of the security and retention of your personal data;
AESRANEN T RARBECRE | LT RAN SEEHHE BRI ZE 4 R AR B FHRAECE -
6. Electronic Health Record Sharing System TR SR T EAS
6.1 Our policies in relation to the Electronic Health Record Sharing System are only applicable to registered participants in
that System. Please refer to our Privacy Policy Statement, which is displayed in all our clinics, for further information; 4«
A FIERE T REACLHE OB ANV ECRE BN 2SS - H2RANTFFTAZANERY T RARBEREH | DL
TR ER
7. Data Access and Correction 25K 5ot {E A EHk
7.1 As a data subject, you have the right to request access to and correction of your personal data. We have the right to
charge a reasonable fee for processing a personal data access request; {FEERIESE A » THERESERERN K X EHIE
NEHR} - RAEHHESURI AR N ER ORI & HEE A -
7.2 To exercise this right, please send your request in writing to; {ZEEFTEEILFER] - FLIE R B ERYEK ¢
By post: A
Ascendo Health Limited EEEFEAERAE
Room 1501, 15/F, Melbourne Plaza EErh g A S A 3358
33 Queen’s Road Central HET15121501 %
Hong Kong
Or, by email: B(EEE :
info@acdoh.com
Note: This Personal Information Collection Statement may be amended from time to time; 3 : 74 T USEE(E A EREREH | @yl
NS EE
Jun 2021
Privacy Policy Statement — Clinics FABREGREEH —2FT | BASEEEK
1. Introduction &/~
1.1 Ascendo Health Limited ("we", "us" or "our") are committed to protecting the privacy and security of your personal data;
BEFEARAT (TARAE ) 2T BOREENERFARE R 24 -
1.2 This Privacy Policy Statement is prepared in accordance with the Personal Data (Privacy) Ordinance (Cap. 486), and the
Electronic Health Record Sharing System Ordinance (Cap. 625); A& T fARSEGEEE | J5#0E (([EAERIFLENEE]) (5
4867 ) K (BT A M ARG (556257 ) FéR#d
1.3 If you are under the age of 18 or are mentally incapacitated, you should obtain your parent's, guardian's, next-of-kin's or
carer's consent before providing your personal data to us; A& R185% » SikE i T REE ) » EIELE R AN THREE
HYE N ERIATER IS ERIACR) ~ B A ~ AR EE A\ E#EE -
1.4 If you have any queries regarding this Privacy Policy Statement or our Personal Information Collection Statement, please

contact our Customer Service Manager at (852) 2521 8889 or info@acdoh.com; RIS ANTIRY RS EEEERT | 5
CULERE AN B R | BE%ERT - 55E(EE (852) 2521 8889 E(EEE info@acdoh.com FIANEIHYEHA AR S A HRRAS -
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8.1

Purposes of Collection &(E A&k B

We collect your personal data for the following purposes; Z/\EFELIAT HAVULEGAYE N ER}

(a) Verifying your identity before providing our products / serwces to you; TEEEFRALE M / ﬁlﬁ%ﬁﬂ‘ TSy
(b) Providing you with appropriate products / services; [mE s ES | RIS
(c) Processmg billing and payments from you / your employers (prospective or not) / your insurers; R E I /
CHRE (FamE(E T EIE ) | AR NATIREE KSR
(d) Collectlng any outstanding amounts due and owing from you; and / or [ ZRUS EUEAa] A EAY 2 HA 52 i) KETE 5 M
=%
(e) Handling your enquiries / complaints. JEFETAVERHR | #&3F -

Personal Data Collected Frlt&EHE A EE!

We collect the following types of personal data; A&\ EULEE F5I5IEEAER ¢
(a) Your contact details, and demographic information, for example your name, telephone number, date of birth,
nationality, Hong Kong Identity Card number or passport number and email address; and #SHIBR4% &R A

SatER - BIOayarE - EEESRS - KRR - BiEE - BES TS EEE RIS KRR © K
(b) Your medical history and records; #&HYJHFE K BERR4ACHE ©

Disclosure {EAERZ#E
We will keep your personal data confidential; 7/ S| & EHRAYE N EHREE -

We may disclose your personal data to necessary third parties if required, such as those involved in your medical treat-

ment, and / or financial institutions engaged by you / us for billing and payment purposes. Under these circumstances the

data disclosed will be limited to that which is necessary; 78\ 5] 55 & {1 0T A0 ERYE = I A E N ER - F1

WRIEHERINE =07 & | BAATE] | TRARE AT T R FHE 5 HRE - TR T - T G a L=/
&ift o

Direct Marketing EL#{E8Y4

Unless we obtain your consent or indication of no objection, we will not use your personal data for direct marketing; [

FER N FERUSEHI RS SV » AN ERA g I E R E R R AR -

We engage third party service providers as our agents to market some of our products and services. Accordingly, if you
have provided us your personal data for direct marketing it will be passed to these service providers, who are under
contractual obligations to protect your personal data against unauthorized or accidental access, process, erasure and
use, and to only use the data for direct marketing of our products and services in accordance with our instructions; Z&/\

AR =TT R ERS(E R A A SR > DU AN SRR Lz S RARFS © IR - (RN m AL SR TR &
BHEERHESARR - CHIE AN BRI G i SRS IER - Z BB IUERT A SR B IR R E AN &R a2 %
FESCESNAES ~ FEEE ~ MHBR KL GERT - 0 R AERRIE A BIRIHE R 8 FH SR A BRI E B (e S A SRV i RIS -

Security fEHAER 2%

We will take all practicable steps to ensure that your personal data is protected against unauthorized or accidental access,

process, erasure and use; A ERFERAUTA UIE A1 THID BRLAMECRIGHIE N ER e 2RISR S NALR ~ B ~ HBR K2
A -

Unless your personal data is to be provided to third party service providers, access will be restricted to our employees,
who are authorised and trained to handle such data, and who are under strict confidentiality obligations; [&3EA/NE] A

F=TIRB A ER R LA E N &k EBIEHIE A BRI LRHER T AR & O P20l G BR8N &Rl S A ks
IRERBIALNEIRS -

Retention {E A SRS

Your personal data will only be retained for as long as is necessary to fulfill the purpose(s) of collection, after which it will

be destroyed; AV ANE R A GFH RS REFEARER B AL » BT E N E R -
Electronic Health Record Sharing System TR SR T EAS

Where the Electronic Health Record Sharing System logo is displayed at our clinic, it indicates that that specific clinic is
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Note:

a registered healthcare provider under the Electronic Health Record Sharing System; ‘& IHVE2ETNA B~ T-EEF4C
P OB RERAISS BRI BT AR O 2 M B Sl B R AL -

If you are a registered participant in this System, we will share your personal and demographic data, clinical notes,
referrals between providers, adverse reactions and allergies, birth and immunisation records, and other investigation
results with the System; BUITENEZ R MHVEECHEZE > Tl o] DU 80 AL B HIE N By R AR B ~ BEPRAC TR ZE
BerETR AL 2 MIRVEL S ~ N RAEREURR - AP A 40 8k S HA AR RS S -

Only this data will be shared, and we will take reasonable steps to ensure that our staff will only have access to your
records on the System to the extent that is necessary to provide your treatment; &4t & @AV ERHEIRN FaltER » AN

ERERAUE HLD BRME R AN B B T A RIRY A ST #HE IR R R (BT FRAVACER

We will take all reasonably practicable steps to protect your data on the System; A\ EEHFE—UI &YV E {74
DAPRIESST 6% 280 A NEDR} -

We are not entitled to provide you with health records uploaded to the System by other healthcare providers. However,
you may make a data access request to the Commissioner for the Electronic Health Record to access those records; 4

I\ EERE I R A BRI R L E R A AV E TR AR - 2RI ][RR AL R R B IR N A R AR K DA
ERIARHCEE -

Should you request us to correct your personal data shared by us on the System, and we are satisfied that it is inaccurate,
we will comply with your request; {ERAIZEK AN ] R 7% Z:458 A BV E N &R - AL FIREEAMERNE R
TRAEREAY - AN GBITIEHIEK -

We will not use any of the personal data on the Electronic Health Record Sharing System in direct marketing; 4~/

Ao A B AR R AC 8% A 48R Y B RHME B RS AR -
Data Access and Correction 2R 5 5 &%l A&k}

As a data subject, you have the right to request access to and correction of your personal data held by us; {E&&kE

BA - EREEORER R AL SR AENER -

Please send your request for access to or correction of your personal data in writing to; 55D E Y =5 2 R 2 5 plc

NERHVEK © -

By post: A -
Ascendo Health Limited EEEFEAERAE
Room 1501, 15/F, Melbourne Plaza FEHIB B S AIE 339k
33 Queen’s Road Central HEELFT15881501 22
Hong Kong

Or, by email: B(EEE :
info@acdoh.com

We are entitled to charge a reasonable fee for processing your data access request; 7~/\ 575 Mt BRI R A R &R B

KU & HEH -
This Privacy Policy Statement may be amended from time to time; ¥ : A& " fARSBESEEE | S RIGE:T -

Jun 2026
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