
This Plan applies exclusively to the item(s) indicated on the original bill of sale that is
specified to be warrantable and covered under this Plan, and sold in the United
States.

Terms:
The Administrator agrees with the purchaser of the product(s) and this Plan
(OWNER), to cover manufacturer’s defects in materials and workmanship that are the
result of normal usage for a period specified on your membership card, subject to a
maximum coverage period of five (5) years after the manufacturer warranty has
ended for a total of eight (8) years from the date of purchase. The Plan covers eligible
products purchased as new and manufactured for use in the United States, which at
the time of purchase included a Manufacturer’s original written warranty valid in the
United States providing minimum coverage of ninety (90) days parts and ninety (90)
days labor. The Plan begins on the expiry date of the Manufacturer’s Warranty and is
between ADMINISTRATOR and the OWNER. This Plan pays for parts and labor for
functional parts. Functional parts are those component parts that are critical to the
performance of the product’s essential function. Nonfunctional parts are those parts
that are not critical, knobs, handles or cosmetic parts. ADMINISTRATOR will repair or
replace the unit or any parts thereof, as required, subject to these terms and
conditions. ADMINISTRATOR is not obligated to renew your Plan, however, if renewal
coverage is offered, the price quoted will reflect current service costs and the age of
the product. For replacement/exchange plans, we will either replace the Covered
Product or settle the claim monetarily.

Registration:
This plan must be registered properly within 30 days of your invoice date. To register
your plan, visit www.cpscentral.com and click the “Register Your Plan” button. If you
prefer to register by telephone with a representative please call (800) 905-0443.
Failure to properly register this plan may restrict or eliminate full coverage benefits
under this plan.

To Arrange for Service:
Prior approval from Consumer Priority Service is required prior to the start of service.
To initiate a claim please log on to www.cpscentral.com and click the “Make A Claim”
link. Alternatively, you may call the customer service desk at (800) 905-0443. Please
have your original bill of sale and the Plan available so our Customer Service
Representative is able to quickly arrange for service.

General Conditions:
Along with the wording of the original equipment manufacturer’s warranty, the
following terms and conditions will apply:

This Plan does not cover failure as a result of: misuse, abuse, rust or corrosion,
spilled liquids or foreign objects found inside the equipment; repair of damage or
food loss caused by accident, theft, fire, flood, external causes such as, but not
limited to, blown fuses, inadequate electrical power, water and gas lines beyond
the equipment, plugged drains or any use of the product not authorized by the
manufacturer.
ADMINISTRATOR reserves the right to repair or replace the covered product with a
comparable feature model of like kind and quality, i.e., MFG refurbished. Product
replacement under this Plan will fulfill this agreement in its entirety and will
discharge all further obligations under this Plan and the Plan shall terminate.
This Plan does not cover deterioration of the appearance of the product, any
cosmetic part or finish defects such as paint, porcelain, glass or plastic, dents,
scratches, chips, breakage, loss, rust or peeling.
Plan coverage is provided for authorized products only and does not cover any
accessories such as power adaptors, special connective cables, mounts, or remote
controls.
Any damage resulting from unauthorized replacement parts, improper service, or
modifications made to the covered product are not covered by this Plan.
If no defect is found (no fault found) or repairs are denied based on the terms and
conditions of the Plan, the Plan owner will be responsible for all costs incurred.
Replacement of batteries, light bulbs, fuses, filters, print ribbons, print heads
including non-removable print heads, toner cartridges, drums, or any other
products with a pre-determined life expectancy are excluded.
Charges incurred for the following items are not covered by this Plan: shipping to
and from the designated service center, set up/removal or installation,
reformatting of hard drives and diskettes, system and software configuration or
data recovery.
Any loss occurring during the manufacturer’s Plan is excluded and any loss due to
failure to follow the manufacturer’s recommended maintenance, specifications or
operating instructions during the term of this Plan is excluded.
ADMINISTRATOR and the Federally Licensed Insurance Company are released from
all liability due to indirect, consequential, or incidental damages.
Any loss resulting from a collision with another object or any damage while the
product is in transit is excluded.

Terms and Conditions have been truncated. To request a full-text version of the terms
and conditions, please email your request to info@cpscentral.com.
 
Refer to the details of the contract for the full list, but there are some notable
exclusions to your coverage.

We do not cover items that are dead on arrival, fail within the first 30 days or have
a pre-existing condition.
Fraudulently misrepresented items are not covered.
We do not cover stolen or lost products.

Additional Appliance Exclusions:
Routine maintenance (you are responsible for providing maintenance and
cleaning of covered items as specified by the manufacturer)
Flues, venting, chimneys, and exhaust lines
Repair or remediation of cosmetic defects
Thermal glass breakage 
Dishwasher racks
Door or door track assemblies

Transfer of Plan:
You may transfer your service contract to a new owner of the covered product by
emailing notice of transfer to cs@cpscentral.com or calling (800) 905 – 0443. You
must provide Consumer Priority Service the Serial number, proof of purchase of the
service contract, the name, address, telephone number, and email address of the
new owner. A transfer fee of $25.00 will apply.

800-905-0443

cs@cpscentral.com

www.cpscentral.com

We are here 
to help you every
step of the way…

CONSUMER PRIORITY SERVICE CONSUMER PRIORITY SERVICE



CPS covers 100% parts and labor for your products.
Our coverage begins  AFTER the manufacturer’s
warranty ends — if you purchase a 
5 year plan, you are covered for a possible 8 years
total! 

CPS’s hassle free claims process makes it easy to file
claims, you are only one mouse click or phone call away
from a professional repair. In the case that your product
cannot be repaired, CPS will offer you a check for the
cost of a replacement! 

Take advantage of our No Lemon Guarantee: if your 
product fails three times due to the same malfunction, 
CPS will replace your unit!

Your retailer is an Authorized Consumer Priority Service
Dealer, this means that they care about you and your
product long after the purchase date. As a CPS dealer,
your retailer can easily extend your manufacturer’s
warranty for a possible total of 8 years from date of
purchase.

CPS covers anything that plugs in, takes a
battery, or power passes through it. Choose
between monthly or yearly coverage for all
electronic products located in your home and
rest assured that  

Call toll-free — (800) 905-0443
Visit cpscentral.com and click the 
“Register Your Warranty” link

File your claim online 24 hours a day by visiting
cpscentral.com and clicking the “File a Claim” link.
You may also call Customer Care at (800) 905-0443.

Jodi Parker-Witt, Indiana

CONSUMER PRIORITY SERVICE WWW.CPSCENTRAL.COM

Total Coverage

The CPS Guarantee 

Easy Registration

Rapid Claims Process

Say goodbye to
costly repair bills,
say hello to CPS!

Are you protected?

What We Protect

“CPS saved the day! Without my 5 year
coverage, I would have paid over $500

out of pocket for my fridge’s repair.
Thanks to CPS, it’s good as new!“

By mail:
By phone:
Online:

Complete the mail in registration form 

you’re protected!

No Lemon Guarantee

AFTER

Consumer Priority Service 

• In-Home Service 

• Covers material & workmanship defects

• Laundry credit up to $75

• Food loss coverage up to $300 (+ $50 Dining Credit)

• Delivery & Haul away credit up to $125

• Removal and Reinstall credit up to $175

• Protection from power surges

• Zero deductibles

• Factory Authorized Service!

You’re Protected


