TERMS AND CONDITIONS

Covina Greek Festival
Effective Date: August 16, 2026

These Terms and Conditions ("Terms") govern your access to and use of the website located at
https://covinagreekfestival.com/ (the "Site") and your attendance at the Covina Greek Festival (the "Event"),
organized by Saint Nectarios Greek Orthodox Church and National Shrine ("Saint Nectarios," "we," "us," or "our").
By accessing the Site, purchasing a ticket, or attending the Event, you agree to be bound by these Terms. If you do
not agree, please do not use the Site, purchase tickets, or attend the Event.

1. The Event

The Covina Greek Festival is held at 20340 East Covina Boulevard, Covina, California 91724, on the dates and
hours published on the Site (currently September 12-13, 2026, 12:00 PM - 10:00 PM). Event dates, hours, vendors,
entertainment, and offerings are subject to change without notice.

2. Eligibility and Site Use

You must be at least 18 years old, or accessing the Site under the supervision of a parent or legal guardian, to use the
Site. You agree to use the Site only for lawful purposes and not to interfere with its operation, attempt unauthorized
access to any systems, or use automated means to scrape or collect data from the Site without our prior written
consent.

3. Tickets and Purchases

3.1 Third-Party Ticketing

Event tickets are sold through Ticket Tailor, an independent third-party ticketing platform. Your ticket purchase is
subject to Ticket Tailor's own terms of service and payment processing terms in addition to these Terms. We are not
responsible for errors, outages, or issues arising from the Ticket Tailor platform.

3.2 Pricing and Availability

Ticket prices and availability are as displayed at checkout and are subject to change without notice until your
purchase is completed. Tickets are limited and sold subject to availability.

3.3 Refunds and Exchanges

All ticket sales are final, and tickets are non-refundable and non-exchangeable except where required by law or
expressly stated otherwise at the time of purchase. In the event the Event is cancelled in its entirety by Saint
Nectarios (as opposed to postponed, rescheduled, or modified), we will make reasonable efforts to provide refund
information; refunds, where offered, are processed through Ticket Tailor and may take time to appear on your
statement.

3.4 Admission

Tickets grant a revocable license to attend the Event and may be revoked, and admission refused, at any time
without refund, for conduct that Saint Nectarios or Event staff determine, in their reasonable discretion, to be
disruptive, unsafe, unlawful, or in violation of these Terms.



4. Event Changes, Postponement, and Cancellation

The Event is generally held rain or shine. Saint Nectarios reserves the right to modify Event hours, entertainment,
vendors, or activities, or to postpone or cancel the Event in whole or in part, due to weather, public health or safety
concerns, permitting issues, or other circumstances beyond our reasonable control, without liability beyond the
refund considerations described in Section 3.3.

5. Conduct at the Event

By attending the Event, you agree to:

e  Comply with all posted rules, signage, and reasonable instructions from Event staff, volunteers, and
security personnel;

e  Comply with all applicable federal, state, and local laws, including laws regarding the purchase and
consumption of alcoholic beverages (attendees consuming alcohol must be 21 years of age or older and
may be asked to present valid identification);

e Refrain from bringing outside food, beverages, weapons, or other prohibited items where posted,;

e Behave in a manner that does not endanger, harass, or disrupt other attendees, vendors, or staff.

6. Food, Beverages, and Allergens

Food and beverages sold at the Event are prepared by volunteers and vendors and may be prepared in facilities that
also process common allergens (including but not limited to nuts, dairy, wheat/gluten, and shellfish). Saint Nectarios
does not guarantee that any item is free of allergens or suitable for any particular dietary restriction. Attendees with
food allergies or dietary restrictions should ask vendor staff about ingredients before purchasing and consume Event
food at their own discretion and risk.

7. Assumption of Risk and Release of Liability

Attendance at an outdoor festival involves inherent risks, including but not limited to crowds, weather conditions,
uneven surfaces, food consumption, and the general risks of a public gathering. By attending the Event, you
voluntarily assume all such risks.

To the fullest extent permitted by California law, you release and agree to hold harmless Saint Nectarios Greek
Orthodox Church and National Shrine, its clergy, staff, volunteers, and vendors from any and all claims, liabilities,
injuries, losses, or damages arising out of or related to your attendance at, or participation in, the Event, except to the
extent caused by our gross negligence or willful misconduct.

8. Photography, Video, and Publicity

Photography, video, and audio recording may occur throughout the Event for promotional, archival, and social
media purposes. By attending the Event, you acknowledge that your image or likeness may be captured and used by
Saint Nectarios in connection with promoting the Covina Greek Festival and Saint Nectarios Greek Orthodox
Church and National Shrine, without compensation to you, unless prohibited by law. If you do not wish to be
photographed or recorded, please notify Event staff.

9. Intellectual Property

All content on the Site, including text, graphics, logos, images, and the Covina Greek Festival name and marks, is
owned by or licensed to Saint Nectarios Greek Orthodox Church and National Shrine and is protected by applicable
intellectual property laws. You may not reproduce, distribute, modify, or create derivative works from Site content



without our prior written permission, except for personal, non-commercial use such as downloading and sharing the
Event flyer.

10. Third-Party Links and Services

The Site links to third-party services, including Ticket Tailor and social media platforms such as Facebook and
Instagram. We do not control and are not responsible for the content, terms, or practices of these third-party
services.

11. Disclaimer of Warranties

THE SITE AND EVENT ARE PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT WARRANTIES OF
ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT. WE DO NOT WARRANT THAT THE SITE WILL BE UNINTERRUPTED, ERROR-FREE,
OR SECURE.

12. Limitation of Liability

TO THE FULLEST EXTENT PERMITTED BY LAW, SAINT NECTARIOS GREEK ORTHODOX CHURCH
AND NATIONAL SHRINE SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, OR PUNITIVE DAMAGES, OR ANY LOSS OF PROFITS OR REVENUES, ARISING
OUT OF OR RELATED TO YOUR USE OF THE SITE OR ATTENDANCE AT THE EVENT, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL OUR TOTAL LIABILITY
TO YOU EXCEED THE AMOUNT YOU PAID, IF ANY, FOR YOUR EVENT TICKET(S).

13. Indemnification

You agree to indemnify and hold harmless Saint Nectarios Greek Orthodox Church and National Shrine, its clergy,
officers, staff, and volunteers from any claims, damages, losses, or expenses (including reasonable attorneys' fees)
arising out of your violation of these Terms or your misconduct at the Event.

14. Governing Law and Disputes

These Terms are governed by the laws of the State of California, without regard to its conflict-of-laws principles.
Any dispute arising out of or relating to these Terms, the Site, or the Event shall be resolved exclusively in the state
or federal courts located in Los Angeles County, California, and you consent to the personal jurisdiction of such
courts.

15. Severability

If any provision of these Terms is found to be unenforceable or invalid, that provision will be limited or eliminated
to the minimum extent necessary, and the remaining provisions will remain in full force and effect.

16. Changes to These Terms

We may revise these Terms from time to time. The "Effective Date" above reflects the most recent revision. Your
continued use of the Site or attendance at future Events after changes are posted constitutes your acceptance of the
revised Terms.



17. Contact Us

Questions about these Terms should be directed to:

Saint Nectarios Greek Orthodox Church and National Shrine
20340 East Covina Boulevard, Covina, California 91724

Phone: (626) 967-5524

Email: office@st-nectarios.org



