
Home Support Assistant 

Location: Clients' homes in and around Sherborne/Yeovil 

Contract: Casual Worker 

Salary: £9.25 per hour (as a casual worker you are entitled to statutory annual leave. This 
will be paid as a 12.07% addition to the hourly rate and the accrued time off will be 
deemed to be taken immediately following each assignment). 

About the role 
Total Wellbeing Matters is a local company offering bespoke home help services. Our care 
delivery is friendly and caring and we are committed to providing exceptional service at all 
times. 

Total Wellbeing Matters Home Support Service aims to enable people to make the most of 
life and stay independent in their own home 

We try to offer our clients continuity of service by ensuring they receive the same worker, to 
build trust and provide reassurance. 

Our dedicated Home Support Assistants offer such services as: 

▪ Companionship 
▪ Support with attending appointments 
▪ Shopping (escorted and unescorted) 
▪ Household management which may include light housework such as washing up, 

changing sheets, ironing, emptying bins as well as helping with personal paperwork, 
paying of bills etc 

▪ Dog Walking  
▪ Sitting service for carers 

Please note our service is tailored to each customer so this list is not exhaustive. However, 
we do not provide personal care or a cleaning service. The needs of each customer will be 
discussed in full before each assignment. 

About You 
Are you reliable, kind, conscientious? Do you like people, have a can do attitude and want to 
make a difference to people’s lives? Are you looking for a rewarding role? Are you a good 
listener? Can you encourage others to do what they can do without taking over? Do you 
respect the beliefs of other people even if they are different from you own? Can you respect 
other people’s privacy and maintain confidentiality at all times. Do you hold a current Adult 
DBS (or prepared to apply for one), have a licence to drive, have access to a vehicle and live 
in the Sherborne/Yeovil area? If you answered yes to all these questions then please drop us 
an email. We will then send you further information about the role.  

The benefits of working for us include: 

▪ Friendly team 



▪ Supportive management  
▪ In house training and development 
▪ Job satisfaction 
▪ Working within your local community 
▪ £9.25 per hour plus 12.07% holiday addition 
▪ Flexible hours 

The post is a zero hours contract, this enables you to work as many hours you choose 
providing we have clients available in your area. Sometimes other hours will be available to 
cover leave and sickness. 

Please note that this post will require you to inform your motor insurance company that you 
will be using your vehicle for business purposes and your motor insurance documents 
should show this. 

 

 


