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PROGRAM HIGHLIGHTS

Eligibility: 10 model years with less than 100,000 miles
Limited Warranty Term: 24/24

Limited Warranty Limit of Liability: ACV or $5000
Torque VSC Term Options: 24/24 or 36/36

Torque VSC Limit of Liability: ACV

Vehicle Classes: 1-3

Deductibles: $100, $250, $500

How the Program Works: include the 24/24 limited
warranty with the sale of the vehicle; upsell to the stated
component wrap. If the customer opts for the 36/36, the
powertrain coverage will be covered after the 24-month
limited warranty expires (for the last 12-months of the
service contract term).
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Your Hero in Trust.
“Refer to the Limited Warranty Waiver and the Service Contract for
complete details, terms and conditions. This highlight sheet is not a
contract, and programs are subject to change. Some benefits are not
subject to a deductible. Some benefits are not allowed in all states
and therefore will be excluded from coverage.

HERD

24/24 Limited Warranty with
Upsell to Stated Component Wrap

855-203-9876 | heroprotects.com

* Engine

+ Transmission/Transfer Case

* Front/Rear Wheel Drive System

* Turbocharger/Supercharger

* Fluids - Up to $100 if required in conjunction with a Covered Repair

+ Seals & Gaskets - Covered only as part of repair or replacement of
the above covered parts.

VSC TORQUE WRAP COVERAGE

+ AC/Heating
« Steering * Brakes
+ Suspension + Hybrid Electric Propulsion

+ Seals and Gaskets: Covered only as part of repair or replacement
of the above covered parts.

VSC OPTIONAL SURCHARGES

Business Use: Coverage if the vehicle is used for route sales or
service, inspections, examinations, maintenance, repair, gardening
and lawn care, and carrying personal tools to a job site.

Lift Kits: Coverage for vehicles equipped with up to a 6” lift kit.
Oversized/Undersized Tires: Coverage for vehicles equipped with
oversized/undersized tires (provided less than 10% variant from the
manufacturer specs).

Market Labor: Upgrade the authorized labor rate from $125/hour
to the repair facility’s posted hourly labor rate (as long as itis a
reasonable cost).

Canadian Vehicle: Coverage where manufacturer’s warranty is void
due to vehicle being sold in the USA.

Seals & Gaskets: Coverage for Seals & Gaskets for all covered
components provided the vehicle has less than 150,000 odometer
miles at time of purchase.

* Fuel System + Cooling

* Electrical
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ADDITIONAL BENEFITS"

Rental Car/Alternative Transportation: Up to $40/day for up to
five days. An additional five days for parts and/or inspection
delay.

Towing: Up to $100 per occurrence

Trip Interruption: Up to $250/day, up to three days for lodging
& meals

24-Hour Emergency Roadside Assistance

(8150 per occurrence)

+ Battery Jump Start

+ Flat Tire Changes

» Fuel, Oil, Fluid and Water Delivery

* Lockout Service
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