
*Refer to the Service Contract for complete details, 
terms and conditions. This highlight sheet is not 
a contract, and programs are subject to change. 
Some benefits are not subject to a deductible. 
Some benefits are not allowed in all states and 
therefore will be excluded from coverage.

Tire & Wheel Protection Plan*

855-203-9876  |  heroprotects.com

Covers the repair or replacement of the tires and wheels 
damaged by road hazards or curb impact. Also, covers 
cosmetic wheel repair.

Eligibility: 10 years with less than 100,000 miles at time 
of sale. Private passenger cars and light-duty trucks/vans 
(under 13,500 GVWR).

MSRP: Vehicles up to $100,000

Classes: 1-6

Regions: The United States split into 3 regions. The customer’s 
garaging state of residence determines the region.
Region 1:	 All areas but what is listed in Region 2 and 3
Region 2:	 IL (outside Chicago Metro), MA, ME, NH, PA, RI, VT
Region 3:	 CT, IL (Chicago Metro Area), NJ, NY

Deductible: $0

Limit of Liability: ACV, with the maximum not to exceed 
$7,500 over the Agreement Term

Cosmetic Wheel Repair Limit of Liability: Maximum of $500 
per 12-consecutive month period

Chrome Wheels: Required surcharge if the vehicle is 
equipped with chrome or chrome-clad wheels.
No cosmetic coverage on chrome or chrome-clad wheels.

4x4/AWD: (mandatory VIN Decoded surcharge):  
Replacement of the tire on the same axle when tread
depth difference > 4/32” compared to the new tire.

Road hazard to include objects and road conditions not  
normally found in the roadway, such as potholes, rocks, 
wood debris, metal parts, nails, glass, plastic, composite 
scraps, or any other item causing tire or wheel damage 
other than normal wear and tear.

Tire Repair or Replacement: Repair to a tire rendered  
unserviceable due to a road hazard. Replacement if tire 
becomes unrepairable due to damage caused by a road 
hazard or curb impact.

Wheel Repair or Replacement: Repair or replacement of 
wheels rendered unserviceable (cannot hold a seal with 
its tire) due to a covered road hazard and/or curb impact. 
Replacement if the damaged wheel cannot be repaired.

Cosmetic Protection (repair only): Wheel coverage for  
damage by impact with a road hazard and/or curb which 
does not render the wheel unserviceable, including minor 
curb rash, scuffs, scratches, and flaking paint.

Mounting, Balancing and Valve Stems: Coverage includes 
the fair market price for mounting, balancing, valve stems, 
and tire disposal.
• �Tire Pressure Monitoring System (TPMS) sensors covered 

up to $50 per claim when replaced with a covered tire 
replacement.
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Your partner in Protection.  
Your Hero in Trust.

Road Hazard Towing: Reimbursement for receipted towing 
expenses up to $100 per occurrence to the nearest qualified 
repair facility.

ADDITIONAL BENEFIT
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