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What’s the first thing you think of when you hear (or see) the word, “Disney?” Is it 

Mickey Mouse? Is it Frozen? Cinderella’s castle? Is it long lines and a rapidly dwindling 

bank account? 

Whatever jumped into your mind first, there’s no denying that Disney has effectively 

defined its mission as a company and brand: creating a magical experience. And, 

they’ve deliberately developed the elements of an outstanding customer experience in 

order to make that mission come to life. 

Doubletake’s president, Matt Deutschman, took a trip to Walt Disney World with his 

family last month and experienced the magic firsthand, taking away the following 

valuable business/leadership/branding lessons (shared to LinkedIn in greater depth via 

the links below): 

 

Intro to LinkedIn series 

 

Lesson #1: Would you hire me? Every phone call with a Disney staff member 

concludes with the survey question, “If you owned a business, would you hire the 

person you just spoke with to work for you?” Positivity, kindness, problem-solving 

ability, and work ethic are transferable skills we should all possess and hire for in all 

our organizations. 

Lesson #2: We’re all janitors No one is above performing any task that can make a 

client's experience better. At Disney, everyone from the CEO, to the ride operators, to 

the custodial staff, to the actor inside the Mickey Mouse costume is responsible for 

picking up a piece of garbage they spot on the ground if they see that it needs to be 

done and that it can improve the customer experience. 

Lesson #3: Alleviate the pain Standing in line is horrible, so Disney created services 

such as “FastPass,” which make that reality of their business more bearable. We all 

have less-than-ideal realities to contend with, but with a client-focused approach we 

can invest in remedies. 

https://c-9z504.na1.hubspotlinksfree.com/Btc/UA+113/c-9z504/VVXvW-2lcxcrN7pQHQF7B35XW54fY-N4y4CtDN1m0FqD5knJmV3Zsc37CgXdpW3yn2wS1HTvQGN7rQknw7Dn8XW5-cCSj1bsZFWW6-psKq4VxcX9W6nRt8H8NySsHW8BzJ385RwWy2W4Hm0wS44-ZlrW1GKFY154VklGW8ykm5t6d282-W8wm6Gg5l4pW1W92YXqK74p2wDMRVCYpDh-ZSW5NGc777sbwVjV7Hb1851DqCGW6LcsTn24TxH9W3Yb1b-5nJLHfN2mJkyrXX1bKW44GC8B29Skn6W7Ld-vF4tcFQLN1lDmsjL96LSN7yQbjLPvNpBVrmgMx3rC-DbW5KFw079bCFZwW4gk69-6QFcYcW92VxG-2LDYynW8kB0LH1TFNsgW2Rv25-1YCKx8W2j7pKc5P9xySW6HhZGK85kZg1W813Prl8XtYKjW3sQjDk9fxmmhW80xD7v2jVB7PW5ysyjK7zHqrNW3-dfXK4Ttr-y3d9x1
https://c-9z504.na1.hubspotlinksfree.com/Btc/UA+113/c-9z504/VVXvW-2lcxcrN7pQHQF7B35XW54fY-N4y4CtDN1m0Fsp3lScZV1-WJV7Cg-kCN3Hlzwvr-rkmW9f8H2R8TBJQQW8S-lvP1vKhK_W17rVTv3B3Cf9W7WdN8Q8YLT33W98t5bT3WZklHW6ltpjF4C-pY-W3Kdl4n89jkZmW4fv7156rvS65W1nXnK56N_wb9W42HZq658GLkpW9fKxbs97zbDHW48Q-Y92nBLXJVWK9187CwYs0W5m2S9542JBdJW5bpKwp1qrx7BW2hdQzY1HxCJZW7KpRWD6YjMMPW7cy3qg5htP1XW3RvP9N5bPbbpW7NqXx42ZgXNxN73CY_Tt8mZxW4Yxykf2FFYyXW1Ln6Fm6pJMqzW52NqBP1w5t_GW40nNQS8cMxZ8W76QdxV91FZcFW597w5W8mrbmwW7y3SRz5MGPBHW7fQSdW829QlC325Y1
https://c-9z504.na1.hubspotlinksfree.com/Btc/UA+113/c-9z504/VVXvW-2lcxcrN7pQHQF7B35XW54fY-N4y4CtDN1m0Fsp3lScZV1-WJV7CgWk_W3VkbdW4tbhQ7W23Qxhv1PBKVVW4BFnpT7SrNZ4W86jmdK18TVXTN8JfbGWrX8KGVZfCXj45pRLzW92r4V67ms5HtN1yNwXRbhdlVW3XhNXD7tr7h9W2q4-D56JydvpW235S2c4KNLWhW832Fyv8J_2w_W4tGlpp480ckGW1Hy-8m4Qxs85W8Z_N-d8QL8XZW8TdG8259t4QsVK5PWx5RjZBSW8tG7H53KZtXJW6KwMnR44nTH8W5xSFZ160rBlzW4p952-4yQp58W6M943z3PFt4CW5p9-h88YwgB_N4JvKSct5K_gW1_C_mK77z9cFW6h7f9k4yJ6dnW3SJh6K1gRw63W80lqvZ7fkpLPW3gcpy45TZ6HrW63HhYx40-yyz3bbv1
https://c-9z504.na1.hubspotlinksfree.com/Btc/UA+113/c-9z504/VVXvW-2lcxcrN7pQHQF7B35XW54fY-N4y4CtDN1m0Fsp3lScZV1-WJV7CgRYNW4zKyXS6h7pymVXzqp_5Q3dnRW7cpr_P3dG4Y-W88Lpwp6m3_GNW2-PJ635g3BZYW3dlY8-8jtd-QVlKjrc70B67mMCd1sk2PdJ6W6V0Mcm7mk0J9W642j5v7zBwXRW1pnT_n31mY_QW4g-N-w3lTVXVW3bYqV_80ltHXW722Kqv5258TpW2rnJS97PKrVMVqy1nK50L6pFN2QdJfFmHTyGW6Px2cq8THdkkMC3YR2CxfLNW6FwgFz6LS67pW5pLQ8g38Fn88W2FFtbK8vXMGzW8fsRSJ29bp0XW61gcs14bRbvpW20L4_56tqDPFN62sr3fPgQ5dW62VfY_3X76vcW2F7rS91KDGjtVQdRMP6XDTk4W7xMn5b6Cb7lm3k4-1


 

 
 

 

 

Find out your score! We've developed an assessment called the Irresistible Brand 

Barometer that business leaders can take in less than 5 minutes to see how well their 

organization performs in the following key strategic areas: 

- Client Appreciation 

- Referral Generation 

- Employee Engagement/Retention 

- Recruiting/Onboarding 

 Lesson #4: Be authentically passionate We all have the opportunity to make 

someone's day in our work; often times that's a choice of how we show up and how 

eager we are to display positivity. It takes effort, yes, but it can't be faked. 

Lesson #5: “How can I help you?” Asking this question is good. Proactively 

anticipating a client’s needs is great. Fulfilling desires clients didn’t even know they had 

is outstanding! 

Lesson #6: Bring it everyday A reporter once asked New York Yankee legend Joe 

DiMaggio why he always played so hard. DiMaggio replied, "Because there might have 

been somebody in the stands today who'd never seen me play before, and might never 

see me again." 

Lesson #7: Bear Witness Disney cast members are incentivized to do exceptional 

acts of kindness for guests to make a third-party witness smile. How cool is that? Let’s 

all follow that lead. 

Lesson #8: Lay it on thick Overwhelm your clients (and staff) with 

appreciation. Disney is intentional about spreading their magic, and that’s what makes 

Disney an Irresistible Brand. 

https://www.doubletakebrandbarometer.com/?utm_medium=email&_hsmi=165415829&_hsenc=p2ANqtz-8S9py5jvpnRz8dXKGtLh6gXPhStWZIQWC3dfV8Gpkqkqtzix66TknCO-sVwgE_Cv_uw2AqSWorM6RGJq7YI_pW6Un8-rH8bf4NEV-6FAeD2PVceRYx_xGBeO4gm117thQ0PIgp&utm_content=165415829&utm_source=hs_email
https://www.doubletakebrandbarometer.com/?utm_medium=email&_hsmi=165415829&_hsenc=p2ANqtz-8S9py5jvpnRz8dXKGtLh6gXPhStWZIQWC3dfV8Gpkqkqtzix66TknCO-sVwgE_Cv_uw2AqSWorM6RGJq7YI_pW6Un8-rH8bf4NEV-6FAeD2PVceRYx_xGBeO4gm117thQ0PIgp&utm_content=165415829&utm_source=hs_email
https://c-9z504.na1.hubspotlinksfree.com/Btc/UA+113/c-9z504/VX3VVY6ZNB93W6Z_N645PRTSvW5DT7xy4y4CtsN4qMxLG3lScGV1-WJV7CgD9vW1x3mrN73SHqrW7Xf4lC73DLy2W6N9p616F6Z8JW8Rlqkv3N1f4zW6Z14Sd7kw0k2V__MMv6TVk8wN6Kbp1VTgm1VVTnpJj6MHXKnW8xf_HQ2W8pSXW7x4NNl1yB80CW43glBl6y1sWJN5rN4Wq493QqW3fHlCg1TRwt-W5NsY0w5M4ftHW4SYqpB3zNSQlW53rf2J904RKcW4H1n0T2jf_3bW1xHsDF3W-xfnVqsf7X665rzDW3gZdCt5BD4cxVM9Cyk65WMmbW4Hlw6b8jWV_DW190Bwx2hX8vbW3PT5C2676LgxW4tZ6Vl2X4v5WW8tdrW38SjvCRW1fpN6p8PsBlwW227QH15Mt7Jl37r21
https://c-9z504.na1.hubspotlinksfree.com/Btc/UA+113/c-9z504/VVXvW-2lcxcrN7pQHQF7B35XW54fY-N4y4CtDN1m0Fsp3lScZV1-WJV7CgFdbW7Lx8W380xnK5W6cB-w47NF0N7W8ClWf45ln9qwW56nCbX5kJ0gvW2qsKNN6yWzvqW8hpQYx8p6tr_W2Ss25q7btLd-W15l8tt6K3BT7W1msLlT3kKJw1W2wNqBW3R1VyTW5VgGLh1sqZmYW7yQY686kMsVMW6KKt4d1s7JBqW3V0CYP3yPCzxW5xyns58gGCTKW62Zrxm4XSqh4W85fKns38MBwlN37PDBSkhdwgW5CCkcK8mF0NqW3rhj6L8xt3yjN1j2BwtrHWZ6W8xpZXC87dk5xW4G6VNn7NpRn-W3QnrC_1JNCsyW104rLT2d4QdRVGvTBk3rF9gLW8QfdxP2xpgCKW3dDlbx318WJ5W7g5RtX6QXTMhW9d6dr46nphLp3pBG1
https://c-9z504.na1.hubspotlinksfree.com/Btc/UA+113/c-9z504/VVXvW-2lcxcrN7pQHQF7B35XW54fY-N4y4CtDN1m0Fsp3lScZV1-WJV7CgZq5N94bbNmT3L3lW77l_MT6STQv5W8NgGHq4MZpJXW1p6_0n7VwRJ3W7XB1Yl3G8GT8W14w8qY5b7cFgW7VdyR899MCVSW3KymNN2w4PDnW33DQZd6B11xMW2MN2-L7y9n1MW6klHj37yTMRcVQZcSB5sVKXgW2t06291HZ71TW3_D8sF6qNs9gW2ZfG2-78fLRyW6lNsbP8mdNZWW4HChtB4htLCvW5ybpC16Dk_YwW5phJdS1kl3t-W2kltS68JG6SFW8ms5wP2tJJNqW5pNcT32Qy25XW7L3l_77l9BBQN3YtTwTKCX3zW2vTlpf376fJNW2Yq-M62H9VblW8wDwRQ2NsxFpW4lRKC-78RrpyN96ygRj8145kW6Bxqr89k8RNV3dHX1
https://c-9z504.na1.hubspotlinksfree.com/Btc/UA+113/c-9z504/VVXvW-2lcxcrN7pQHQF7B35XW54fY-N4y4CtDN1m0Fsp3lScZV1-WJV7CgRl5W3QHHfW2Wjzj5W4spptk8rQykfW8Qt2G44KmqDCW48Vn_w8Q0pLPW7tBcy01KzDtxW1WDxd83-j3KTN1DbwfXbbgqwW2JxHr72h3RDJW5xMf4j20BM97W7lt06P3rt6DzW97t2V23nqSJHW43y6zs5bFTv_W29LGKy8XHWPMW3WzdPd5KPhqkW1WCWQF6QKgnpW37FfXR6-F09_W1lkmp48RkSRMW6yD0Q03cz477W8Mr8ZT6RScX0W3P1Nbb3b_WMTW9hwgt73TfvcBW29LBnW8HcqZMW7Wf_C76xzJt_W90bKPP2d_qNbW2rjN0l8MNf-MW6qk9pb6CjKbPW5wFJ6J2S3-2qVrWHJ286psYZN7095fY98lzyW61PC6j9364RN3hyH1
https://c-9z504.na1.hubspotlinksfree.com/Btc/UA+113/c-9z504/VVXvW-2lcxcrN7pQHQF7B35XW54fY-N4y4CtDN1m0Fsp3lScZV1-WJV7CgKsyVKnZKm7DN8d5W9hWQqT8tCxb9MDVrcyqs5dFW2k_-Fh7_VVF6W27pwb-7RClR4W56dBH163yk-DW5vqZ9z4l2fZ8W6Zc3vD7qY5VcW1S9L-n3wykcGW7L_XmC7m6JkNW2zwQ8m1wdYtxW2k3sHj4hzL0FW8Wrjbf6W4QBFW1JdR493lWJ8jW7xlbc97Bkv8WTF-9n7_TrVNW2W6TR-21RtWpW2n5C845rQWx8W4FQ7LQ1KChnGN7wSy0DQP3wXN4vzs__Jb0MqN3rYFJLzVxZyW6QwXC81zlg4MW7ljzRB4ZgG_BW7ZP8mZ5YWQ6xW6Fpht86VY9BkW8xXcqz1mnTvDVgz3WF8fCngBW6Vq0PX5nY4xhW1Jvm7N7Qspms3hb81
https://c-9z504.na1.hubspotlinksfree.com/Btc/UA+113/c-9z504/VVXvW-2lcxcrN7pQHQF7B35XW54fY-N4y4CtDN1m0Fsp3lScZV1-WJV7CgD0vW21YCww6ZQ_4QW7WpSCv3jjLn5W2yq1bF1WyqtcW1qstsq9ktBs7W8K1jjj3091qDW5BfcFl4qn94_W7WNwqM62VlknW8hklD53nwxLyW66QMR_82dStmW4-DMX71_ZGzxW59nXLS2knQMRW91k3b77Sdx9mW2pPNyg5lWwJfW7hhTg55xfqc6W6nV_HV9082-xVG9Jt78JZDmRW6kWY4D3-Y4KwW1nB9KT2BPkNGW9lwHfz2y2B7vW9fmpt59b1fQ_W4dHMXD6Jh9vmW4P3cgv8LJFQGN41r62Y8HQLbW7dRpf17m0-JbW2f23wY8CS98NW4mjDMW1sc77_W1kJpF_8jssZKW7MffzZ55nb18N1J6VHwmNCmtW1c1nvn5Cl3lj39bz1


Give it a shot for your organization, and receive a free customized report with advice on how 

to capitalize on strengths and address areas that need 

improvement: www.DoubletakeBrandBarometer.com 

 

 
 
 

 
 
 
If you haven’t contacted us to plan your client and/or staff holiday gifts yet, please do 

so ASAP! Please click the box below to schedule a 30-minute consultation. Thank you!

 
 
 

 
 

https://c-9z504.na1.hubspotlinksfree.com/Btc/UA+113/c-9z504/VVXvW-2lcxcrN7pQHQF7B35XW54fY-N4y4CtDN1m0Frw3lSc3V1-WJV7CgYjkW8D5z1Z8jwt_VW6lY6xf87KbzKW6Y5JyT7S-X0gW7N62Vx12NLGFW8Cc42B7BMtZpW7yW4Lm8yX4JtW2hg1NH75h1_KW7DXDvJ7400yyW93m-F231NhX7W6Vrm006sN9G_VKMTjh3x5NsPN4MD6WzVxgKCW9lfCzq4CVCZHW2rJk_S19RKtRMS37msjpL0ZW8PF2y92MtwBbW7NnTvD7KG7YvW7pjPw35885JVW6Wk1Z18Nd8GdW43yP051Pk2SRW2fVk7Y6PHQyLN5ZlyrK1DNg8W2zYpDc4JtcmRW4fhMSg6xJRPK36Yx1
https://c-9z504.na1.hubspotlinksfree.com/Btc/UA+113/c-9z504/VX3VVY6ZNB93W6Z_N645PRTSvW5DT7xy4y4CtsN4qMxLG3lScGV1-WJV7CgD9vW1x3mrN73SHqrW7Xf4lC73DLy2W6N9p616F6Z8JW8Rlqkv3N1f4zW6Z14Sd7kw0k2V__MMv6TVk8wN6Kbp1VTgm1VVTnpJj6MHXKnW8xf_HQ2W8pSXW7x4NNl1yB80CW43glBl6y1sWJN5rN4Wq493QqW3fHlCg1TRwt-W5NsY0w5M4ftHW4SYqpB3zNSQlW53rf2J904RKcW4H1n0T2jf_3bW1xHsDF3W-xfnVqsf7X665rzDW3gZdCt5BD4cxVM9Cyk65WMmbW4Hlw6b8jWV_DW190Bwx2hX8vbW3PT5C2676LgxW4tZ6Vl2X4v5WW8tdrW38SjvCRW1fpN6p8PsBlwW227QH15Mt7Jl37r21


Amidst the global supply chain challenges that we’ve outlined previously, we’ve created a 

solution for any holiday projects in danger of late delivery due to inventory shortages or 

production delays. 

 

https://c-9z504.na1.hubspotlinksfree.com/Btc/UA+113/c-9z504/VVXvW-2lcxcrN7pQHQF7B35XW54fY-N4y4CtDN1m0FrQ3lScmV1-WJV7CgBx1W8n9c4c1qyXFkW4VKW7W7PMYtcW6MyJJC7c_99YW4GG4pD15KWzbN3HgZ6_wqLd0W5-9k2X5gjcyyN6PmPX5RcvbTW3LfSx48TqX0_W6m3hQt55QHXQN71Bq_-xF6bfW67x0-q9drKZ-W5GkMPB4d2VyrW5PRJwT30Y8SxW4s19QB9kHKDYW79pKZq19X9MWVH10Qb4CwfbtW2BXhcx6mqG2KW8KMC6G8n1mPvW94lnB232sysDN5Fz39cSqxLyVlPfgB8q1tjcV2R7WY38lr_zW90bn2z3DwMLGW7S9gdy97MY_sW7Mfcjz47p0xvW8X4pQC5Hm5dj3m7q1
https://c-9z504.na1.hubspotlinksfree.com/Btc/UA+113/c-9z504/VX3VVY6ZNB93W6Z_N645PRTSvW5DT7xy4y4CtsN4qMxLG3lScGV1-WJV7CgM9SW5-_3k560Kp9WW12Dzhg6Rd8N9V9BDvC4PX_-vW5dLrF36655nGW5-N3dm8Pdb0ZW3Mtqxg3_4BWVV7qHn48B9KFlW3pXG053hPZY0W2wsh9w8KDDkvW2xMttv8rn1fhW20xc7S79fQWmN1503Df5-sszN77qgmyMtqY6W15rv9Q59Fsc9W7vcJt94w1gz9W7d5JLt6tPcpNW5WX59Z4Y8q9-W7tBpxX4Pcx0-W6SQxLc8bQfGVV3q2Cy1ZcpWwVlp2Yq3phmwDW81Xyhp4VgL8sW6t6s455cWY4qW5kQSKM561r-JW3WFPjF2t8DDBW82d-S250QQSNW4DTNnF3NG5h2W691MnM8JTnf73plm1


 

Contact us now to get your project going and we’re here to ensure a stress-free holiday 
season for you and your team! 

 
 

 
 

 
 

 

https://c-9z504.na1.hubspotlinksfree.com/Btc/UA+113/c-9z504/VX3VVY6ZNB93W6Z_N645PRTSvW5DT7xy4y4CtsN4qMxLG3lScGV1-WJV7CgD9vW1x3mrN73SHqrW7Xf4lC73DLy2W6N9p616F6Z8JW8Rlqkv3N1f4zW6Z14Sd7kw0k2V__MMv6TVk8wN6Kbp1VTgm1VVTnpJj6MHXKnW8xf_HQ2W8pSXW7x4NNl1yB80CW43glBl6y1sWJN5rN4Wq493QqW3fHlCg1TRwt-W5NsY0w5M4ftHW4SYqpB3zNSQlW53rf2J904RKcW4H1n0T2jf_3bW1xHsDF3W-xfnVqsf7X665rzDW3gZdCt5BD4cxVM9Cyk65WMmbW4Hlw6b8jWV_DW190Bwx2hX8vbW3PT5C2676LgxW4tZ6Vl2X4v5WW8tdrW38SjvCRW1fpN6p8PsBlwW227QH15Mt7Jl37r21
https://doubletakepromotionalmarketing.com/

