Terms of Service

Effective Date: 12/1/2023

1. Acceptance of Terms

By accessing and using www.flemingnp.com, you agree to comply with these Terms of
Service. If you do not agree, please do not use our website.

2. Medical Disclaimer

e The content on this website is for informational purposes only and does not constitute
medical advice or diagnosis.

e Our services are provided by licensed Nurse Practitioners but should not replace
direct medical consultations.

e Always consult with a qualified healthcare provider before making any medical decisions.

3. Use of Services

When using our website, scheduling an appointment, or engaging with our telemedicine
services, you agree to:

v’ Provide accurate and truthful information

v Use our services only for lawful and ethical medical purposes

v’ Not engage in fraudulent or harmful behavior

4. Payment & Refund Policy

e Payments for consultations, treatments, and services are final.

e We do not offer refunds for completed services.

e |f you need to reschedule, contact us at info@flemingnp.com at least 24 hours in
advance.



http://www.flemingnp.com/

5. Limitation of Liability

Fleming Adult Health NP, PLLC and its affiliates are not responsible for:

X Any misuse of medical information provided on our website

> Any damages resulting from website downtime, errors, or third-party links
> Any unauthorized access to user data despite best security practices

6. Privacy & Data Security

We follow HIPAA and NY/NJ privacy laws to protect your data. Read our Privacy Policy for
more details.

7. Changes to These Terms

We may update these Terms of Service. Continued use of our website means you accept any
changes.

8. Contact Us

For any legal or service-related questions, contact us at:

el Email: info@flemingnp.com
? Address: 1 Blue Hill Plaza, Suite 1509, Pearl River NY 10965
€. Phone: 845-204-8077
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