MAYER

STEPHEN L. RISPOLI

CELL: 956.371.4350

DIRECT LINE: 214.379.3078
E-MAIL: SRISPOLI@MAYERLLP.COM

January 27, 2026

Mr. Don Stabbert

Captain, M/V Starr

2284 West Commodore Way
Suite 100

Seattle, WA 98199
captain@muvstarr.com

VIA Email
Re:  Cease and Desist Use of Humphree Stabilizers Trademark

Dear Mr. Stabbert:

This law firm represents Volvo Penta of the Americas, LLC, (“Volvo Penta”), a leading
manufacturer of high-quality boat products, including its well-known product, Humphree
Stabilizers. Volvo Penta is the exclusive owner of all rights, title, and interest in and to the
trademark Humphree Stabilizers (hereinafter, the "Trademark™), which is federally registered and
enjoys substantial goodwill and public recognition throughout the United States.

It has come to Volvo Penta’s attention that you have registered and are operating the website
located at www.humphreestabilizers.com (the “Misleading Website), which prominently features
the Trademark Humphree Stabilizers. Your Misleading Website contains your reviews and
feedback about Volvo Penta's product, but is designed in a manner that falsely suggests it is an
official or authorized page of Volvo Penta, thereby misleading consumers.

The Misleading Website is confusing in many respects for consumers. The first example is
the very website name that should be confusing to consumers: Volvo Penta’s page is
www.humphree.com, and the Misleading Website is www.humphreestabilizers.com. The
Misleading Website’s name simply adds the product that Humphree sells — stabilizers — to
Humphree. Further, the very first line on Volvo Penta’s page is “Humphree Stabilizing Fins”, and
The Misleading Website very first line is “Humphree Fin Stabilizers.”
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H u M PH R EE LEISURE PROFESSIONAL ABOUT CONTACT

HUMPHREE
STABILIZING FINS

Volvo Penta’s Webpage Header.*

Humphree Fin Stabilizers:
Clunking Noises and Seawater Leaks

Humphree Stabilizers
Let me know if you have an

The Misleading Website.?
\Volvo Penta’s page then utilizes pictures of Volvo Penta’s products and their intended uses
and features; The Website utilizes pictures of Volvo Penta’s products and your complaints about
them.

[Rest of page intentionally left blank.]

! Screenshot Captured on December 19, 2025. See Exhibit A.
2 Screenshot Captured on December 19, 2025. See Exhibit B.
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ELECTRIC,
COMPACT, AND
RETROFIT-

GO TO PRODUCTS

\olvo Penta’s Website.?

In 2023, we installed Humphree Fin Stabilizers on Starr, our 77' Northern
Marine trawler.

Starr is now in Japan and has completed over 9,200 nautical miles with
Humphree fins that have been banging and are now leaking and pumping
water into the boat.

Problem #1: Banging Noises

Humphree's Promise Our Experience

Humphree promised "ultra-quiet” and "ultra-silent” electric actuation.

At Anchor, our Humphree stabilizers are the opposite of ultra-quiet.

The Misleading Website.*

3 Screenshot Captured on December 19, 2025. See Exhibit A.
4 Screenshot Captured on December 19, 2025. See Exhibit B.
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The Misleading Website even has prompts similar to many commercial pages that sell
products to consumers:

Humphree Stabilizers

Let me know if you have any
guestions!

| have a question

Mo, thanks

The Misleading Website.®

Noticeably, this “prompt for assistance” does not indicate that this is a website reviewing
Humphree Stabilizers. Instead, it appears as if the actual company Humphree is being directed the
questions that users of the website submit.

Do you have
Humphree
fins?

We want to talk with other Humphree Stabilizer owners!

Do you experience any clunking noise? Have you been
able to schedule s ease reach out with your
experiences, good or bad!

The Misleading Website.®

> Screenshot Captured on December 19, 2025. See Exhibit B.
6 Screenshot Captured on December 19, 2025. See Exhibit B.
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Finally, the Misleading Website’s “Contact Us” Section makes it appear that users are
interacting with Humphree — or at the very least, an organization affiliated with Humphree — not a
customer with concerns about his individual Humphree Stabilizer Fins.

Contact Us

Drop us a linel Humphree Stabilizers Owners Group

2284 West Commodore Way suite 100, Seattle, WA, USA
Narme n i

(206) 697-2614
t.‘.ldi *
Message

@ Attach Files

CAPTCHA and the Google Privacy Policy and Terms of
Service apply.

Subscribe

Get 10% off your first purchase when you sign up for our newsletter!

mme m m

Copyright @ 2025 Humphree Stabilizel

The Misleading Website.’

7 Screenshot Captured on December 19, 2025. See Exhibit B.
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For the foregoing reasons, any consumer visiting the Misleading Website is likely to have
difficulty determining that this is not an official or authorized page of Volvo Penta. While you
certainly have a First Amendment right to voice your concerns about the Volvo Penta’s products,
your actions constitute multiple violations of federal law, including:

1. Cybersquatting (Anticybersquatting Consumer Protection Act, 15 U.S.C. § 1125(d)):
Your registration and use of the domain name, www.humphreestabilizers.com, is

confusingly similar to Volvo Penta’s Trademark, with the intent to harm Volvo Penta's goodwill,
constitutes cybersquatting.

(d) Cyberpiracy prevention
(1)(A) A4 person shall be liable in a civil action by the owner of a mark,
including a personal name which is protected as a mark under this section,
if, without regard to the goods or services of the parties, that person--
(i) has a bad faith intent to profit from that mark, including a
personal name which is protected as a mark under this section; and
(ii) registers, traffics in, or uses a domain name that--
() in the case of a mark that is distinctive at the time of
registration of the domain name, is identical or confusingly
similar to that mark;,
(Il) in the case of a famous mark that is famous at the time
of registration of the domain name, is identical or
confusingly similar to or dilutive of that mark . . . .

15 U.S.C.A. 8 1125 (emphasis added).

Cybersquatting “occurs when a person other than the trademark holder registers the domain
name of a well known trademark and then attempts to profit from this by either ransoming the
domain name back to the trademark holder or by using the domain name to divert business from
the trademark holder to the domain name holder.” DaimlerChrysler v. The Net Inc., 388 F.3d 201,
204 (6th Cir. 2004). “Courts generally have held that a domain name that incorporates a trademark
is confusingly similar to that mark if consumers might think that [the domain name] is used,
approved, or permitted by the mark holder.” Id. at 205-206.

The ACPA provides remedies against those who register, traffic in, or use a domain name
with a “bad-faith intent to profit” from a protected mark. Your deliberate decision to create a
website using Volvo Penta’s Trademark in the domain name, designed to appear official but
containing negative reviews, strongly indicates an intent to cause confusion and disrupt Volvo
Penta’s business, which falls under the criteria for bad-faith intent outlined in 15 U.S.C. §
1125(d)(1)(B)(i). Further, your attempts to obtain a settlement from Volvo Penta related to your
claimed issues with the Humphree Stabilizers would further constitute a “bad-faith intent to profit”
from the creating of the Misleading Website.


http://www.humphreestabilizers.com/
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Like a violation of the Lanham Act, the ACPA also provides for significant statutory
damages that can be assessed against defendants:

d) Statutory damages for violation of section 1125(d)(1): In a case involving a
violation of section 1125(d)(1) of this title, the plaintiff may elect, at any time
before final judgment is rendered by the trial court, to recover, instead of actual
damages and profits, an award of statutory damages in the amount of not less than
$1,000 and not more than $100,000 per domain name, as the court considers just.

15U.S.CA. §1117.

2. Trademark Infringement and False Designation of Origin under the Lanham Act (15
U.S.C. §§ 1114(1) and 1125(a)):

\Volvo Penta possesses enforceable trademark rights in the Trademark. Your use of the
Trademark in your domain name and on your Website, coupled with the site’s design that mimics
an official company page, creates a clear “likelihood of confusion” among consumers regarding
the source, sponsorship, or affiliation of your Misleading Website with Volvo Penta. Consumers
are likely to mistakenly believe that your Misleading Website is an official platform of Volvo Penta
or is endorsed by Volvo Penta.

Under the Lanham Act:
(1) Any person who shall, without the consent of the registrant--

(a) use in commerce any reproduction, counterfeit, copy, or colorable
imitation of a registered mark in connection with the sale, offering for sale,
distribution, or advertising of any goods or services on or in connection with
which such use is likely to cause confusion, or to cause mistake, Or 10
deceive; or

15 U.S.C.A. § 1114 (emphasis added).

As established in cases such as E.T. Browne Drug Co. v. Cococare Prods., 538 F.3d 185,
191 (3d Cir.2008), proving trademark infringement requires demonstrating “(1) the mark is valid
and legally protectable, (2) [the plaintiff] owns the mark, and (3) the defendant’s use of the mark
is likely to create confusion concerning the origin of goods or services.” Id. Humphree Stabilizers
Trademark is valid and owned by Volvo Penta. For the reasons discussed above, Misleading
Website’s presentation, appearing as an official page of while featuring negative content, creates a
strong likelihood of confusion or mistake by users, which is actionable under 15 U.S.C. § 1125, as
confirmed in cases like Doctor's Associates, Inc. v. Subway.SY LLC, 733 F. Supp. 2d 1083, 1087
(D. Minn. 2010).

Importantly, Volvo Penta may elect statutory damages for violation of the Lanham Act
rather than having to prove actual damages. /d. Statutory damages are not only “restitution of profit
and reparation for injury, but are also in the nature of a penalty, designed to discourage wrongful
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conduct.” Cass County Music Co. v. C.H.L.R., Inc., 88 F.3d 635, 643 (8th Cir.1996) (internal
quotations omitted).

3.

Copyright Infringement:

\Volvo Penta owns copyrights in the images, text, design elements, and overall trade dress

of its official website and marketing materials. Any copying or adaptation of these elements on
your Website, which leads to your site appearing authentic, constitutes copyright infringement.
\olvo Penta will seek statutory damages for such infringement.

\olvo Penta demands that you immediately cease and desist from all infringing activities.

Specifically, you must:

1.
2.

3.

Immediately disable the Website at www.humphreestabilizers.com.

Immediately and irrevocably transfer the domain name www.humphreestabilizers.com to
\olvo Penta.

Immediately remove and cease all use of Volvo Penta’s Trademark, copyrighted content,
design elements, and any other intellectual property belonging to Volvo Penta from any
website, social media, or other platform under your control.

Provide written certification, within fourteen (14) days of the date of this letter, that you
have complied with all of the above demands. This certification must include proof of the
domain name transfer and removal of all infringing materials.

Please be advised that olvo Penta takes the protection of its intellectual property rights

very seriously. If you fail to comply with these demands within fourteen (14) days of the date of
this letter, Volvo Penta will be left with no alternative but to pursue all available legal remedies
without further notice. These remedies include, but are not limited to:

Statutory Damages for Trademark Infringement: For willful violations, such damages
can be trebled under 15 U.S.C. § 1117(b).

Statutory Damages for Cybersquatting: Under 15 U.S.C. § 1117(d), statutory damages
can range from not less than $1,000 and not more than $100,000 per domain name.
Statutory Damages for Copyright Infringement: Volvo Penta will seek the maximum
statutory damages available under copyright law for any unauthorized use of its
copyrighted materials.

Injunctive Relief: A court order prohibiting further infringement.

Recovery of Volvo Penta's Attorneys' Fees and Costs: As per 15 U.S.C. § 1117(a), in
“exceptional cases” involving egregious conduct, Volvo Penta is entitled to recover its
reasonable attorney fees and costs incurred in enforcing its rights.

Your prompt compliance will eliminate the need for costly litigation. This letter is not

intended to be a full recitation of the facts or claims, nor is it a waiver of any rights or remedies
available to Volvo Penta, all of which are expressly reserved.

We urge you to take this matter seriously and consult with an attorney to understand the

full implications of your actions.


http://www.humphreestabilizers.com/
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Sincerely,

MAYER LLP

By: Stephen L. Rispoli
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Humphree Fin Stabilizers:
Clunking Noises and Seawater
Leaks

L

T
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Starris now in Japan and has completed over 9,200 nautical miles with
Humphree fins that have been banging and are now leaking and
pumping water into the boat.

Problem #1: Banging Noises

Humphree's Promise

Humphree promised "ultra-quiet" and "ultra-silent" electric actuation.

We use cookies to analyze website traffic and optimize your website experience. By
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00:29

At Anchor, our Humphree stabilizers are the opposite of ultra-quiet. Several times each
night, they bang so loudly that they wake us from sleep. Guests have wondered if the boat
hit something. The video clip above gives some sense of the banging. Humphree factory
representatives "fixed" the banging once, but it returned a week later.

Problem #2: Seal Failure, Water Intrusion

Humphree's Promise
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Task Leisure use Commercial use

Inspect the shaft seal indication hose Regularly Regularly

Visual inspection and cleaning Annually Annually

Visual inspection of magnesium anode Annually Annually

Replace fin bolts and anodes Every 2 years Every 2 years or 3000 operating hours
Replace shaft seal kit Every 4 years Every 4 years or 3000 operating hours
Replace magnesium anode Every 4 years Every 4 years

Humphree promised a 4-year service interval on the main shaft seals.

Our Experience
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Humphree Stabilizers: promising technology, broken promises.

The Noise Gets Worse
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From Day 1, the Humphree Stabilizer's clunked when going into at-
rest, bow-anchor mode.

But as we used the boat, the clunking became more severe and more frequent. At anchor in
Hawaii--admittedly difficult conditions--we were woken up several times each night by the
banging noise. During the day, guests wondered what happened when the clunking
occurred. It seemed like "sloppiness" in the gears or motor might be the cause, and we
asked Humphree for help.

Humphree was initially responsive. They claimed they had other boats with similar
problems. At one point they suggested a missing shim may be the cause. Other times they
thought it was a software problem. After seven months of begging, they sent a crew to
Hawaii to perform a fix.

For a few days, things were better. But the clunking quickly returned and is worse than ever.
Humphree seems unwilling or unable to fix it.

Making matters worse, Humphree doesn't have dealers that are empowered to work on the

system, and they don't provide owners with any resources for troubleshooting or repairing
systems while cruising.

Timeline of Humphree Experience,
Problems, and Attempted Resolutions

October 2023 - Installation and First Uses

e After installation, Starr sails from Seattle to Hawaii.
e Infrequent banging, but loud clunk when "at-rest, bow-anchor" mode is engaged
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