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© HZ DQW RX VR MRIQ Z IV RXUFKXUFK ERG\ VR IDWAGXUQJ WMHVH ~ GD\V
7KH ' D\ ) DWIVVKHP RWSRSX@U SUP DU® EHFDXVH VKDWY \VKH P RGHO

VHARXVE\ ' DQIHOLQ &KDSVIAU ?DQWRWHGD\V, ' DQIHOZ DVP RXUQIQJ
VKUHH IX@Z HHNV , DV QR SGIDVDQWRRG QR P HDWRUZ LOH FDP HIQVR P \

P RXVK QRUGILG , DQRIQWP \ VHD DWD@WIDWHH Z KR®I Z HHNVZ HUH | XOLOBIG E

' XUQJ WMHWP HRI IDMQJ -DQ W Z HZ L@EH SIHSDUQJ RXUKHDUV DQG
P LQGVVR EH D QHG Z IMK &KUMV( YHU P RUQIQJ Z HZ LGFRP HVRI HIKHULQ

SUD\ HUDVZ HIDWERLERUIDWAD Z VK WWH FKXUFK ERG\ DQG DGRSWKH |RFXV\R
WDWZ HP D\ EHP RUH IHFHSVIYH VR VKH S@Q * RG KDVIRURXUQ@YHVDQG |RU

VKLVP LOMM

&RUBRWDWA 3 LD\ HU7LP HV
) 2 / 2 & 3D\ HU/ LOH

DP DP

0$.($&200,70 (1772 %( $7 7+( 6&+ ("' 8/ ("

&25325%$7( 35%$<(5
0((7,1%6



35(3$5%$7.216)25)%$67.1*

3W\ 6SIUWKDADWIQJ LV IIBMGILHFWAG VRZ DUG * RG  <RX Z DOWD@
\ RXUIDWIQJ VR EH* RG FHQWAUHG 6HH ,\VDIDK

3UHSDWH 9%HI 1Q VR SUHSDUH\ RXUKHDUNV& ROQXH VR VHHN * RGE/
GILHFVIRQ DV\ RX_IDW\FRUSRUIDWA® Z IV ViKH FKXUFK ERG\ DQG DGRSW
WHIREXV 7KH IRFXV LV VIR GHGLEDVI# RXUHYHV XQUR VKKH / RUG DQG VR
UHWDIQ ILRP  QHJ DVIYH VKIONIQJ  VSHDNLQJ DQG RSIQIRQV LHI DWGLQI VHOD
DQG RWHW VR VIKDWZ HP D\ EHP RUH LHFHSVIYH WH S@Q * RG KDVIRU
RXUQYHVDQG IRUVKLYP QMM |,V VIKHUH D VSHFLLLE VWDODQG \ RX QHHG D
EUHDNVIKURXJ K" ' HFLGH \ RXUSXUSRVH DQG WHQ EHILQ SIHSDUQJ \ RXU
KHDUV

6DQFV\ <RXUH® 7R DVDQFWI\ ELVVR VHMDSDUV'  DQIHOVDQFWLHG
KLP VHO XQVR ViKH / RUG DQG ViKHUHIRUH GLG QRWHDVWIKH UFK |RRGVRU
WRWH RITHHG VR VIKH %DE\ (RQLDQ J RGV $ V\ RX HQVHULQVR VH' DQLHO
) DWM RX DOR FDQ VDQFWI\ \ RXWHD DQG \ RXUIDWAKQVR VIKH/ RUG 0 DNH
DFRP P VP HQWDQG VHW RXUWH® DS DU RU\ RXUIDWSHURG VR
GLMI HQV® VHHN VIKH / RUG DQG H| SHUHQFH + LV SUHVHQFH DV QHYHU
EHRW

6DQFU\ VKH7LP H . HHS LQ P LQG DADAMP HVLQ\ RXUI DWWIK DWHKLY
LV DXQVR ViKH / RUG EBHWDMGH WP HHYHU GD\ VR SUD\ WXG\ * RGB/

RUG DQG VR EH TXIHWEHIRWH RXU/ RUG +HZ DQWVR P HHWZ KK \ RX
+HZ DQWVR GHP RQWADWA + 1V GHHS DQG DELGIQJ GRYH IRU\ RX 1 VKLV
QHZ VR\RX EH SDVHQWZ MK \ RXUHD DQG NHHS DAIW6 DQFW\ DWP H
HYHUY GD\ VR P HHWZ WK VIKH/ RUG

-RXWDQ UMQJ 2 SWRQDO : UMQJ DERXW RXUH SHUHQFH Z L@
DGG D UFKQHW DQG GHSVIK VR \ RXUI DWW DWLY KDUG VIR J HADQ\ RViKHU
Z D\ HVSHFLDA L \ RX GRQBV DV LHT XHQW® <RX FDQ DOR UHFRUG \ RXU
SHURQDAQWI KW HDFK GD\ DV\ RX Z DO VKLRXJ K ViKH IDW:  KDWDUH
\ RX H SHUHQFIQJ" : KDWY/ VIKH/ RUG WDFKLQJ \ RX" <RX Z L@EH
VXISUVHG DVVIKH Z D\ VKH/ RUG Z L@P LOMMUVR \ RX GXUQJ VIKLY
SWHFIRXVMP HRI I DWAQJ



6VID\ 3 UHVHQWZ WK VIKH/ RUG 8 VH WKLY DQLHO DVADVDVIP HVR

LOFUHDVH\ RXUIRFXVRQ VIKH/ RUG 2 EYIRXV® \ RX Z RQB\EH DE®1 VR SLD\
HYHU P LOXVM 9%8XVWIDNH VP H VR DWN VIKH / RUG VR NHHS \ RX 1Q VIKH W KW
SOFH DWIKH UJ KWAP H . HHS \ RXUKHDUADAM HG RQ + P E. HHS + P
SUHVHQWZ IV \ RX DV\ RX LOVAWDFWZ WK 1DP LO P HP EHW/ IUHQGV Z RWN
DWRFLDWAV DQG RKHUEHIHYHW 3WD\ P RUH RIMQ DERXVHYHQ VP S®
VIV DQG HQFRXQWALY , QFUHDVH \ RXUDZ DUHQHW LQ ViKH / RUG DQG VIKDW
+ H LV HYHUS IHVHQWZ. IV \ RX

3UHW2 Q 7KHHZ IEHWP HVRQ WWH ) DWWIKDW RXUERG\ DQG VRXO
Z L@NIFN DQG WFUHDP  DQG \ RXUVSLUMQHHGV VR VIINH FKDU H 7KHUH Z LaD
EHWP HVZ KHQ\ RX Z LGQHHG VR DOMU\ RXUSMQVRUP DNH VSHFLDO
SWRYIMRQ VR VKDW RX FDQ WHP DIQ LQ ViKH ) DVWW7KLVLV D@YHY QRWP DO
DQG D@SDUARI ViKH IDWAQJ H[ SHUHQFH 6R Z KDWGR \ RX GR" 3 IHWRQ
6XFFHHGLQJ 1Q VIKH IDWAE\ SUHWQJ RQ LQ ViKH KDUG WP HV Z LQD
VWHQJ VKHQ \ RXUFK DUDFVAUDQG \ RXUVSLUVKDCOP XVEG

&RP SGMRQ ,Q QRWRR P DQ\ GD\ V\ RX Z L@FRP SGMAVIKH' DQLHO
) DWV<RX Z L@¥ DQUWR UH BIFVRQ \ RXUH] SHUHQFH DQG QRVFH\ RXU
VSILUMKDQJ LRZ W : KDWGLG \ RX VHHRI * RG Z KL®1\ RX IDWHG" : KDW
GIG +HWHRI\RX" : KDWGLG \ RX BIDUY" $ UH ViKHUH WLQJ VVKDWFDP H
XS WDW RX NQRZ \ RX QHHG VIR DGGUHW HYHQ QRZ " 0 DNH VXUH VR VIDNH
WP HVR UH GIFPWDQG VINH KRES Rl ViKH BIMMRQV BIDUQHG DQG VIKH
EGMIQI VI DIOHG 7KHYE®I D\ V D RG UHZ DUGVVIKRWH Z KR GLOI HOV®
VHHN + [P E+ RSHIX@ \ RX KDYH KDG D VXFFHW XCDQG VS LLIVX DX

P DWUQJ IDWADQG NQRZ RI + LVUHZ DUV
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© KI® VKH ' DQLHO) DWAZ LAFHWILQ® EHQHIIWK RX SK\ MFD@ \ RXUERG\ P D\

GR VRP H NIFNIQBDQG WFUHDP IQBGXUQJ VKH IlWAVIHZ GD\V 6R GRQBVEH
DDWP HG U \RX H SHUHQFH @ KW KHDGDFKHV KXQJHU SDQJV RU V@I KW
Z HDNQHW <RXUERG\ P LJ KWHBIDVH DQ IXQSGIDVDQWDURP D EERVIK KLRXJ K

WH SRUHVDQG \ RXUEUHDVK

5HP HP EHU XQ®M/\ RX DQHDG\ HDWD KHDOK\ GLHWZ Vik MBI RUQR FDIIHIQH
RURWHUDGGLEVIQJ VXEWBQFHV \ RXUERG\ Z LOH SHUHQFH D FHWIIQ GIYHORI
Z WKGWDZ DODQG GHVRR] LILFDMRQ 7KHWH DWH D IHZ WIQIV \RX FDQ GR \R
P LQIP ] HVKH MGH HIIHFW



IMIP IQ & ? DQ DOWVR[ IGDQWWKDWVXSSRUWV GHWR[ WP D\ DOR KHG& WR
GHFUHDWH WVRP H Rl V'\H MGH HITHFW RI VIKH ) DVWWVXFK DVP L@ KHDGDFKHV

/HP RQ ? / HP RQ WXSSRUV @YHU FBDOMQJ DQG LV DOR WHILHKIQJ VR \ RXU
P RXWK $GG ®GP RQ MIFH VR \DDG GUHWMQJIV DQG LOFOXGH ®P RQ VIFHV LQ
VRP HRI \ RXUZ DVifU

"W 6NIQ ?8MQJ D ERG\ ElXWK 1Q VKH W KRZ HUZ LKHE HIP LODW VKH GU
| @NHV DQG DFVXD SWRP RW ERRRG |®RZ

DWAU? . HHSIQJ Z HODK\ GUDVIAG KDV P DQ\ EHQHIIW LOFOXGLQJ [OXWKIQJ \ RXU
ERG\ DQG UHGXFIQJ VIKH SK\ IFDO HHIQJ VRI KXQJ HU

0 HDQZ KIM ViKH Z IMKGUDZ DODQG GHVIR[ LLFDMRQ M P SVRP V\WKRX@ SDW QD
IHZ GD\V ( YHQ \ RXUBIYHORI KXQJHUZ L@VXEMGH DIVWU\ RXUERG\ EHFRP HV
P RUHDFFXWRP HG VR IHZ FDRRUHY DQG GIW IRRG FRQVXP SVIRQ

y$67,1* *8," (/,1(6

7KH DALY D VS LUV DOGLVFLS @OH GHWLI QHG VR EHWHUFRQQHFWKV Z VK * RG $V
D FKXUFK Z HDUH IDWAQJ 1Q RUGHUVR GHHSHQ RXULHIMRQ\KLS Z VK * RG DQG
VR Z DO 1Q WHS Z WK + LV SMQ DQG SXWBRWH 7KH EHVWZ D\ VR GR VKLV LV VR
UHGILHFWRXU IRRG VRXUFH 7KLV LV DFFRP SOKHG WRXJI K VXEVWIXQI RXU
UHJ X@UIRRG LOVDNH Z [V 94E®1 LHDGLQJ  SWD\ LQJ DQG XD 7KH RYHWDA
JRDOVVR H SHUHQFH D J HOXLOH KXQJ HUIRUVSHQGLQJ WP HZ WK * RG

6SHFLDOL R Ll \ RX KDYH KHDOK DMXHY S®DVH EH VXIH VR FRQVDFW\ RXU
KHDOK SURIHWIRQDOIRUDGYLFH EHIRUH FRP P IWIQJ VR DQ\ | DVALQFOXGLQJ VIKH
' DQIHO) DWV,I \RX KDYH DQ\ FRQGIMRQ Z KIFK Z RX@ SURKLEIMA RX |URP

EHLQJ D SDUARI VKH' DQLHO) DVWMEHUH DUH RUIKHURSVIRQV &KRRVH VRP HVKLQJ

ILRP \RXUGDI® WIRXVIQH LH VSHFULF IRRGV RUEHYHDI HV WWGBNIMRQ RVKHU
WIFKQR®J\ HW¥ DQG | DWIQ VKDWP DQQHUIRUWMHQH W GD\ V

2 QHRI VH J UHDVWAKLQJ V DERXVWACH ' DQLHO) DVALY VIKDWX RX DUH QRWIP LVHG VR
DQ\ VSHFULF DP RXQWRI IRRG EXWUDVKHUVR VIKH NIQGV RI IRRG \ RX FDQ HDW
3GDWH P DNH VXUH VR 5($' 7+( /$% / ZKHQ SXUFKDVMQJ SDFNDJHG
FDQQHG RUERWBIG IRRGV 7KH VKRX@ EH VXJDUIUHH DQG FKHP LFDOI UHH
. HHS WKLVIQ P LQG DV\ RX WHYIHZ VKLY @MRI DFFHSVDE®! |RRGV
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$ @KXW 7KHWH FDQ EH UMK 1R] HQ GUHG MLFHG RUFDQQHG ) UKIW LQFOXGH
EXWDUH QRWAP VG VIR DSS®N DSUFRW EDQDQDV E@FNEHWHY EOXHEHUUHY
ER\ VHQEHUWHV FDQUDARXSH FKHWHY FUDQEHWIHY LIV J IDSH KIWJ LDSHV
JXDYD KRQH\ GHZ P HRQ NIZ L BP RQV @P HV P DQJ RHV QHFVIDUQHV

RUDQJ HV SDSD\ DV SHDFKHV SHDW SIQHDSS®N SOP V SIXQHV WDIMQV
WDVSEHWHY WDZ EHUIHV VDQJ HRY VIBQJ HUQHY Z DWAP HRQ

$ @YHIHVDE®N 7KHVH FDQ EHIUHWK [WR] HQ GUHG MLFHG RUFDQQHG

9 HJ HVDE BV LOFOXGH EXVDUH QRWIP LVAG VR DUAFKRNHV DVSDUDI XV EHHW
EWRFFRQ@ % XWHY VSIRXW FDEEDIJH FDURW FDXA®Z HU FHOU  FKID
SHSSHWY FRADUG J HHQV FRW FXFXP EHW HJJ SMQWJ DUIF J 1QJ HURRW
ND®! GHNV GMXFH P XVKURRP V P XWILG J UHHQV RNWD RQIRQV SDUBA LHG
SRVDVRHV WDGLVKHV UXVIDEDJ DV VFDARQV VSIQDFK VSIRXW VT XDVKHV VZ HHW
SRVDVRHV VRP DVRHV WLQISV Z DVAUFUHW | XFFKLQL YHI J H EXW HW/ DUH DQ
RSVIRQ Ll \ RX DUH QRDEBIU LF VIR VR\

$ @Y7 KRG J DOV IQFOXGLIQI EXWQRWIP WG VR Z KR®I Z KHDWELRZ Q UFH
P LGWT XIQRD RDW EDUBA JUW Z KR®H Z KHDWSDWID Z KR®Y Z KHDWRUADV
UFH FDNHV DQG SRSFRWD

$ @OXWDQG VHHGV LOFOXGLQJ EXWQRWIP LG VR VXQIBRZ HUVHHGY FDVKHZ V
SHDQXW VHVDP H $ OR QXWEXWHLY LQFOXGLQJ SHDQXWEXWIU

$ @BUXP_HV 7KHVH FDQ EH FDQOHG RUGUHG / HIXP HVIQFOXGH EXWDUH QRW
@P WG VR GUHG EHDQV SLQVR EHDQV VS@ASHDV GIQWY E@FN H\ HG SHDV
NIGQH EHDQV E@FN EHDQV FDQQHAQLEHDQV Z KIVA EHDQV

([VWD 9LWIIQ2 QYH2 LOWP DT XDOMMHY +RQH 5DZ 6XJDU
YHYHDI HY VSUQJ Z DWAU GIMAGHIG Z DVIHURURVIKHUS XUH Z DVALY
XXQVZ HHWIQHG R\ P L KHUEDO FDIHIQH IUHH WD QDWUDA KIWMKIFH QR

DGGHG VXJ DU

2 VMHU VRIX VR\' SIRGXFW Y1IQH) DU VHDVRQLQJ V VHD VDAVKHLE YV DQG VSLFHV
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$ @P HDWDQG DOIP DOSWRGXFW IQFOXGLQI EXVWQRWIP WG VR EHHI @P E

SRWN SRXOM DQG 1MWK

$ @GO SIRGXFW LQFXGLQI EXWQRWIP IVAG VR P LON FKHHWH FUHDP  EXWMU

DQG HIJV

$ @BDYHOHG EWHDG LOFXGLQJ (] HNIHOYAHDG  IMFRQVIDLQV\ HDW DQG EDNHG

JRRGV

$ @HILOHG DOG SWIRFHWHG [IRRGY SLIRGXFW IOFXGLQI EXVWQRWIP WG VR

DUM IFIDAMYRUQJV IRRG DGGIVIYHV FKHP LFDY Z KIVMA UFH Z KIVA |&RXU DQG
IRRGV VIKDWFRQVIDLQ DUAI LFLDOS UHVHUYDVIYHY

$ @GHHS 1UHG IRRGV IQFXGLQI EXVWQRWAP WMG VR SRVIVR FKLSV ) IHQFK [UHV

FRW FKLSV

$ @RAG | DWIQFXGIQ) VKRUMQIQJ P DU DUQH UG DQG IRRGVKLIK LQ 1DW

5(0(0%(5 5($' 7+( /$%(/6



