10 Effective Interviewing Strategies for English Language Learners

Conducting interviews with English Language Learners (ELLs) requires thoughtful consideration to ensure fair and accurate
assessments. This resource aims to provide best practices and practical tips for interviewers to create an inclusive and

supportive environment for ELLs, allowing them to comprehend questions effectively and respond confidently.
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Establish a Welcoming Atmosphere

Begin the interview with a warm greeting to help
ELLs feel at ease. Create a friendly and open
environment to encourage communication.
Smiles, nods, and gestures can convey a sense of
hospitality.

Use Clear and Simple Language

Avoid complex sentence structures, jargon, or
slang that may confuse ELLs. Use straightforward
and concise language to articulate questions.
Speak slowly and articulate clearly, allowing them
time to process information.

Provide Context and Clarifications

Offer contextual information about the topics
being discussed. If a question seems ambiguous,
be ready to provide clarifications without altering
the essence of the question. This ensures that ELLs
can fully understand the context.

Break Down Questions

Divide complex questions into simpler parts. This
makes it easier for ELLs to comprehend and
respond to each component. Check for
understanding by asking if they need any
clarification before moving forward.

Encourage Paraphrasing

Encourage ELLs to paraphrase questions or repeat
them in their own words. This not only aids
comprehension but also helps ensure that they
fully understand the question before responding.
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Allow Extra Time for Responses

ELLs may take additional time to process and formulate
their thoughts in English. Be patient and allow for
extended response times. Avoid interrupting or rushing
them, as this may hinder effective communication.

Use Visual Aids

Incorporate visual aids, such as images or diagrams, to
support verbal communication. Visual cues can enhance
understanding and provide additional context for ELLs.

Foster Two-Way Communication

Encourage ELLs to ask questions or seek clarification if
needed. This promotes a two-way dialogue, allowing for
a more interactive and inclusive interview process.

Be Mindful of Cultural Sensitivities

Be aware of cultural differences that may impact
communication styles. Respect diverse cultural norms
and adapt your approach to create a culturally sensitive
interview experience.

Offer Feedback Constructively

Provide feedback in a constructive manner, focusing on
areas of improvement rather than shortcomings.
Encourage continuous learning and development,
creating a positive experience for ELLs.

Conducting interviews with English Language Learners requires a combination of empathy, clear communication, and
cultural awareness. By implementing these best practices, interviewers can create an inclusive and supportive
environment, allowing ELLs to effectively understand and respond to interview questions. This approach not only benefits
individuals but contributes to building diverse and inclusive workplaces.
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