
CARE & CLEANING 
MAINTENANCE 
GUIDE



This manual contains instructions and recommendations for the care and proper use of the product, in order to avoid and solve possible 

problems that may occur, remember to use this manual as a continuous consultation in any situation.

   Keep in mind that: To extend the useful life of your product it is of vital importance to perform preventive maintenance in the stipulated time, 

thus avoiding irreversible damage.

   For this reason, we recommend that maintenance be performed by qualified personnel every 6 months on products already installed.

   IMPORTANT: Read coverage.

At CANVAS FD&D our commitment is to guarantee the quality of our products. We have the best suppliers of raw materials and qualified 

labor in order to offer products that comply with international quality standards.

   Each material is inspected by our quality control department to evaluate important aspects such as physical and mechanical resistance, 

comfort, colorimetry and aesthetics, ensuring the satisfaction of our customers.



One of our first recommendations is to avoid dragging the furniture and chairs, since it causes damage to the structure, seams and legs. If you 

want to move them, hold them from the base to move them.

PROPER USE AND GENERAL MAINTENANCE OF FURNITURE



By their nature, the materials used to bring softness and comfort to our furniture can become compacted with use. Foam can lose up to 10% 

of its volume over time and polyester fibers up to 25%, which could be reflected in wrinkles. This is part of the expected behavior of the product 

and is not considered a manufacturing defect.

    All our products are designed to be most supportive in the center of the seat, this perception may vary when sitting on the edges, where 

there will be a feeling of greater softness.

FURNITURE FEATURES



OUTDOOR WOOD

“It is better to perform preventive maintenance on a regular basis, than to perform major corrective maintenance. 

Failure to perform it as directed may result in damage to your furniture not applicable to warranties.”

For further maintenance, simply sand with Grain-240 or Grain-280 sandpaper until the gloss is reduced, thus 

open the pore to apply the new TWP oil layer.   It is not recommended to seal or over apply any varnish and/or 

nitrocellulose or polyurethane finish, because although the application takes less time, the adhesion is 

incompatible and may present problems during the application or with the passing of time.

   This procedure should be made by specialized personnel in a constant way in periods of 2 to 3 months, 

depending on the exposure to climatic factors of each piece.

TEAK

Although Teak wood is very strong and resistant to exterior use, it is important to apply an exterior wood impregnant oil to protect the 

wood for a longer life of the furniture, we recommend you consult with your local commercial paint supplier for available options.

• Wipe with a soft cloth moistened with a mixture of water and neutral liquid soap, if you prefer you can use a spray bottle for application.

• Rub with a soft cloth to remove dirt. Dry with a soft dry cloth.

• Apply the impregnant oil for wood on both sides of the surface with a soft brush or rag (Apply only the amount of product that the wood 

can absorb and let stand).

• Wipe with a dry cloth (Do this step only if there is excess of impregnant oil to avoid a sticky finish).

Recommendation:

   The impregnant oil will disappear naturally over time. We recommend treating the wood with impregnant oil whenever you notice that 

the appearance of the wood needs it, repeat step 1 to step 5. 

   You can do this at night and let it absorb.   Some components of your furniture may be made of textile, metal, etc., please refer to their 

maintenance sections.



OUTDOOR WOOD

“It is better to perform preventive maintenance on a regular basis, than to perform major corrective maintenance. 

Failure to perform it as directed may result in damage to your furniture not applicable to warranties.”

The effect of direct exposure to the sun and extreme climatic changes causes the reduction and/or loss of the natural tone of the wood. To 

recover it, it is also recommended the application of Danish Oil (PROTECTOLACK Impregnant Dye) of the Sayer Lack brand, which can be 

acquired in the shades mentioned below.

     

     It is very important to mix the material perfectly before using it.

• Danish Oil protects the wood without leaving a film, pigmented products have better UV resistance than clear products.

• The preparation of the surface to be treated is very important to ensure that HI-01XX offers maximum protection performance.

• It is recommended to use this material on wood that has NOT been varnished; if the surface to be treated is a piece of furniture that has 

been exposed outdoors, without varnishing, it is recommended to wash first with soap and water, rub with a soft brush and let it dry for 12 

hours. After washing and having waited 24 hours after drying, it is necessary to sand the surface with sandpaper grain 120 -150.

• Apply with a brush from one to two coats depending on the desired color intensity, remove the excess with a cotton cloth in the 

direction of the wood grain.

• Apply the first coat of HI-01XX on the surface to be protected, making sure that the entire surface has been covered, especially on the 

heads of the wood and where the wood has suffered cracks; let dry 12 hours, for a complete absorption of HI-01XX, before continuing 

with the second coat.

• It is recommended to repeat the treatment with HI-01XX, 3 to 4 times per year, or when dryness and loss of color is observed.

• At the moment of application and when drying the product, organic vapors are released. It is recommended to use a mask with filter, 

safety glasses and gloves as personal protection equipment when working with the product, as well as to work in places with good 

ventilation. Avoid contact with eyes and skin; in case of contact, wash immediately with plenty of water.



“It is better to perform preventive maintenance on a regular basis, than to perform major corrective maintenance. 

Failure to perform it as directed may result in damage to your furniture not applicable to warranties.”

BEECH, OAK, WALNUT, ASH, POPLAR, ROSEWOOD & OTHER INDOOR WOODS.

Furniture made of natural wood requires very simple care. If you take care of them punctually, you will always keep your furniture in 

excellent condition.

• Clean dust and stains with a semi-damp cloth with a solution of water and neutral liquid soap, if you prefer you can use a spray bottle to 

apply the mixture.

• Wipe with a soft cloth moistened with clean water the residues of the solution applied in the previous step.

• Dry with a dry soft cloth.

• Apply Silack (recommended) or wood oil with a soft cloth evenly, whenever you notice that the appearance of the furniture requires it.

Recommendation:

Avoid direct exposure to sunlight and the use of chemicals and detergents in the cleaning of wooden furniture.

   Some components of your furniture may be made of textile, metal, etc., please refer to their maintenance sections.

   Although the finish of the furniture is for indoor use, not all woods are resistant to extreme conditions, so direct sunlight should be avoided 

as it can cause changes in tones or dryness in the wood, as well as excessive direct contact with water and/or humidity.

   Never carve your furniture with polyester or metal fibers.

INDOOR WOODS



“It is better to perform preventive maintenance on a regular basis, than to perform major corrective maintenance. 

Failure to perform it as directed may result in damage to your furniture not applicable to warranties.”

LEATHER & SYNTHETIC LEATHER

The lifetime of leather and synthetic leather depends largely on how well you care for them; we recommend cleaning your furniture 

regularly.

• Clean with a soft, slightly damp cloth.

• Dry with a soft, dry cloth.

• Apply a thin, even coat of liquid furniture silicone whenever you notice that the furniture’s appearance requires it.

Recommendation:

• Never clean leather with a microfiber cloth.

• To prevent permanent staining of leather or synthetic leather, avoid contact with chemicals such as glass cleaner, bleach, nail polish, 

nail polish remover, glue, paint, or corrosive materials.

• Avoid using detergents and all products containing solvents and oils, as they can damage the surface of the leather and synthetic 

leather.

• Do not clean the leather with steam.

Note: Be careful not to stain these materials with ballpoint pen ink, as it cannot be removed.

LEATHER & SYNTHETIC LEATHER



“It is better to perform preventive maintenance on a regular basis, than to perform major corrective maintenance. 

Failure to perform it as directed may result in damage to your furniture not applicable to warranties.”

OUTDOOR FABRICS   

Insect repellents, sunscreen, sand, dirt, and environmental pollution can stain your fabrics, so they should be cleaned regularly.

• In loose cushions, clean the fabric removing the foam from the interior.

• Use a solution of water and mild liquid soap; use a soft-bristled brush to scrub it.

• Wipe away any residue from the solution applied in the previous step with a soft cloth dampened with clean water.

• Let it air dry.

Recommendation:
 

• We advise storing the cushions when not in use to extend their lifespan.

•  Regular maintenance and care are very important. 

• For cleaning, we recommend using a hose with a high-pressure nozzle (NOT a pressure washer) to remove any dirt or debris. 

• To prevent stains and mold, clean up any spills as soon as possible.   

• For oily spills, apply an absorbent product such as cornstarch and scrape it off with a ruler. 

• Spray a mild cleaning solution of neutral soap and water, then rinse thoroughly to remove any soap residue. 

• Allow to air dry.   

• For cushions, you can use a spray bottle to apply the mixture of mild liquid soap and water.   

Note: Some parts of your furniture may be made of wood, metal, powder coat, etc.; please refer to the maintenance sections for those 

specific materials. 

Be careful not to stain these materials with ballpoint pen ink, as it cannot be removed.

OUTDOOR FABRICS



“It is better to perform preventive maintenance on a regular basis, than to perform major corrective maintenance. 

Failure to perform it as directed may result in damage to your furniture not applicable to warranties.”

SPRADLING VINYLS

General Care and Cleaning Guide

• For light soiling, use a 10% solution of household dish soap in warm water, applied with a soft, damp cloth. Rinse with clean water and dry.

• For heavy soiling, dampen a soft white cloth with a 1:1 solution of a solvent- and dye-free, all-purpose household cleaner. Gently scrub 

and rinse with a cloth dampened with water.

• For more stubborn stains, dampen a soft white cloth with a household bleach solution (10% bleach / 90% water). Gently scrub and rinse 

with a cloth dampened with water to remove the bleach residue. 

• Do not use with alcohol-based cleaning products!

PROTECTION AGAINST GERMS, ABRASION, AND STAINS   
This is a proven protective vinyl coating designed to provide a durable and effective barrier against the three main problems encountered in 

healthcare and hospitality facilities: germs, abrasion, and stains. It is invisible and imperceptible, but the protection it offers translates into 

improved performance and a lasting, attractive appearance with minimal maintenance.

SUPERIOR ANTIBACTERIAL PROTECTION   
PERMABLOK3® helps create a more hygienic environment by keeping germ levels low. It also prevents the growth of fungi, mold, and mold 

spores, which can cause unpleasant odors, unsightly pink and black stains, and even allergic reactions. This means that vinyl treated with 

PERMABLOK3® not only maintains its good appearance but also retains its high resistance to deterioration, preventing fissures, cracks, and 

loss of flexibility. Therefore, from every perspective—whether hygienic, aesthetic, or structural—PERMABLOK3® offers superior antibacterial 

protection that the healthcare and hospitality sectors can rely on.

SPRADLING VINYLS



“It is better to perform preventive maintenance on a regular basis, than to perform major corrective maintenance. 

Failure to perform it as directed may result in damage to your furniture not applicable to warranties.”

INDOOR FABRICS

The fabric's lifespan depends largely on how well you care for it; clean up any spills immediately.

• Prepare a solution with water and mild liquid soap, and shake vigorously to create foam. 

• Use only the foam with a soft-bristled brush to scrub the fabric. 

• Wipe away any residue from the solution applied in the previous step with a soft cloth dampened with clean water. 

• Dry with a soft, dry cloth.

Recommendation:   

If the fabric is still damp, let the furniture sit until it is completely dry.   Some parts of your furniture may be made of wood, metal, etc.; please 

refer to the corresponding sections.

Note: Be careful not to stain these materials with ballpoint pen ink, as it cannot be removed.

INDOOR FABRICS



“It is better to perform preventive maintenance on a regular basis, than to perform major corrective maintenance. 

Failure to perform it as directed may result in damage to your furniture not applicable to warranties.”

POWDER COAT

The fabric's lifespan depends largely on how well you care for it; clean up any spills immediately.

• Prepare a solution with water and mild liquid soap, and shake vigorously to create foam. 

• Use only the foam with a soft-bristled brush to scrub the fabric. 

• Wipe away any residue from the solution applied in the previous step with a soft cloth dampened with clean water. 

• Dry with a soft, dry cloth.

Recommendation:   

If the fabric is still damp, let the furniture sit until it is completely dry.   Some parts of your furniture may be made of wood, metal, etc.; please 

refer to the corresponding sections.

Note: Be careful not to stain these materials with ballpoint pen ink, as it cannot be removed.

POWDER COAT



CANVAS FD&D guarantees all its products against manufacturing defects and under normal conditions of use, in case of any failure please 

contact us through our website www.canvasfurnituredesign.com and send the information requested in the link “CONTACT US”, you can also 

do so by writing to info@canvasfurnituredesign.com. To make your warranty valid, you must submit the following information:

• Name or company name under which the invoice was made.

• Invoice number.

• Detailed information that allows to know the situation presented, with images that describe in detail the situation.

WARRANTY
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