
 Retention
Your organization's decision 
to work with me is the best 
thing you can do for your 
customer and staff 
retention.
I bring the fire that attracts 
people inside and outside. 
I'm a warming light of trust, 
resilience, and success.

5 REASONS 
WHY HIRING ME 
ENHANCES 
YOUR BUSINESS 
SUCCESS

Build Client trust
I have a long history of 
being a trusted advisor to 
several Fortune 500 
companies including 
Citibank and United 
Airlines. At the end of the 
day, it's all about being the 
true voice of the 
customer, no matter what 
it takes.

Listen to 
be heard
I drive streamlined 
communication as the 
core of every action. 
Always ready to listen, 
learn, act, and report 
at all times. There's no 
such thing as too 
much communication 
when you're providing 
a service.

Develop 
enriching 
training
I start every day with 
the thought, "I want 
to learn something 
new about my clients 
and I want to teach 
them something 
valuable as well 
today." This is my 
foundation for future 
success.

Making your 
big bet
I'm a superstar for customer 
experience and success. I 
currently sit on the CU 
Boulder Client Experience 
advisory board certificate 
program, I will be a True 
Northstar that guides all 
your customer facing teams 
to measurable success!


