
         NORFOLK COUNTY 
    SHERIFF’S OFFICE (NCSO)

  SHERIFF PATRICK W. MCDERMOTT

REENTRY SERVICES
DEPARTMENT



SUCCESSFUL REENTRY IS
BUILT FROM MANY PUZZLE

PIECES THAT COME
TOGETHER.

WE STRONGLY ENCOURAGE
TAKING ADVANTAGE OF ALL
INSTITUTIONAL PROGRAMS

AND EDUCATIONAL
OFFERINGS TO ENSURE

REENTRY CAN TRULY START
ON DAY ONE

WHILE THE REENTRY
SERVICES DEPARTMENT

PROVIDES INFORMATION ON A
VARIETY OF IMPORTANT

LOCAL RECOURSES TO ASSIST
WITH A SUCCESSFUL
TRANSITION TO THE

COMMUNITY.

REENTRY SERVICES
DEPARTMENT



We'll meet with you within 72
hours of arrival to identify

what needs to be done while
you await trial.

If No Court Directions, we Will Connect
You With:

F8 Foundation
BH-JI

Purpose: These outside agencies can
provide additional support.

What Reentry Does?
Introduction Referrals/Resources

PRE-TRIALPRE-TRIAL

Accessing Important 
Records

 We Can Help You Obtain:
Birth Certificate

Social Security Card
Mass ID

We Will Also Assist With:
Applying to MassHealth (Health

Insurance)

Returning to the Community

We Can Refer You To:

If No Court Directions, we
will Connect You With:

F8 Foundation
Behavioral Health for Justice
Involved Individuals (BH-JI)

Purpose: These outside agencies can
provide additional support.

Will work with Probation,
CPCS, and Drug/Mental
Health Court
Connect to community
partners
Apply to sober homes,
TSS/CSS, and Long-Term
Treatment Programs

MassHire (Job Services)
MassAbility (Employment
and Training)
DTA (Food Assistance)
DOR (Disability Services)
CORI-Friendly Employers
(Jobs for people with
records)
Housing Resources



SENTENCED

  

SENTENCED

  What Reentry Does?

We’ll meet with you within 72
hours of arrival, to identify

needs to work on while
incarcerated. 

Will also meet with you 60-90
days before release to discuss

your reentry plan.

Help with placement
Complete necessary
assignments
Apply to sober homes
and long-term treatment
programs
Connect to community
partners

     Introduction Referrals/Resources

MassHire (Job Services)
MassAbility (Employment
and Training)
DTA (Food Assistance)
DOR (Disability Services)
CORI-Friendly Employers
(Jobs for people with
records)
Housing Resources

Returning to the Community

We Can Refer You To:

Accessing Important 
Records

 We Can Help You Obtain:
Birth Certificate

Social Security Card
Mass ID

We Will Also Assist With:
Applying to MassHealth

(Health Insurance)

Additional Connections
F8 Foundation

Behavioral Health for Justice
Involved Individuals (BH-JI)

Purpose: These outside agencies
can provide additional support.



Different types of treatment/housing
Sober Home

Sober living offers a social-
model peer-led community
Catered to people who have
completed an inpatient
treatment program or are
attending outpatient therapy
They follow the National
Association of Recovery
Residences (NARR) standards
Offers flexibility allowing an
individual to choose the right
environment for them
Typically privately owned,
requiring individuals to pay
weekly or monthly
Individuals self regulate their
own recovery/reentry process

Halfway House
Uses the terms Halfway
House, LTRP, Recovery
Home, 3/4 House, and Co-
Occurring interchangeably
Halfway houses serve as
transitional living for those
coming from institutions
(Correctional or Inpatient)
They tend to be state funded,
paid through insurance
Provides a structured
environment with limited
flexibility or independence
Substance use recovery may
not be the primary focus as
some of these homes are more
focused on reentry
Typically, individuals are
court mandated or parole
approved

What is needed in order to apply for
treatment/housing?

Completion of a biopsychosocial
TB, recent physical, and medication list request
Separate program specific application
Description and understanding of case/charges
Some programs require an updated CORI
Referral sent from Reentry



Different types of treatment/housing
continued

 24-hour short-term residential
treatment up to 30 days
Services are provided to
primarily bridge the gap
between ATS/CSS or
incarceration and residential
rehabilitation
Programs provide intensive
case management in order to
prepare clients for long-term
residential care 
Also, known as a “holding”
after incarceration

Clinical Stabilization Services
(CSS)

24-hour treatment, usually after
ATS for 10-14 days
Range of services including
nursing, intensive education
and counseling, relapse
prevention and aftercare
planning
Linkage to aftercare, relapse
prevention services, and self-
help groups, such as AA and
NA, are integrated into
treatment and discharge
planning
Clients are accepted from
settings including
detoxification programs,
residential programs,
outpatient, as well as self-
referral

ATS programs are commonly
referred to as inpatient
detoxification programs
These programs operate in free
standing and hospital-based
settings
Medically treats withdrawal
symptoms in persons who are
dependent upon alcohol
and/or other drugs

Acute Treatment Services
(ATS)

Transitional Supportive
Services (TSS)

Structured Outpatient
Addiction Program (SOAP)

Provides treatment for addiction
or co-occurring mental health
disorders
Operates 5 days a week for the
length of 6-8 weeks.
Some offer rooming solutions



Special Requests Reentry Response
Additional guidance/

information

Housing

Connecting individuals with
transitional housing options

including TSS/CSS, sober
homes and halfway houses

Reentry

Insurance

Assists with completion of
MassHealth application

and connection to outside
agencies to pick a plan

Reentry

Financial
Assistance/Empoyment

Provide financial education,
budgeting assistance,

employment referrals, and
resources for

vocational/educational
training

Reentry

Transportation
Connecting to community
programs that can provide

transportation vouchers
Reentry

MAT/MOUD
Referral to another

department
Medical

Inside Job Asssignments

Job assignments are primarily
for facility management and

operational efficiency, not for
reentry preparation

Classification

Unit moves
Referral to another

department
Classification

Extra
Clothing/Pillows/Blankets

Referral to another
department

Considered Contraband

Commonly Asked Questions



H.O.P.E Center:
781-751-3393

Providing community, reentry, and diversion assistance through
compassion and respect

Department of Transitional Assistance (DTA):
877-382-2363

Food Stamps, Cash Assistance, Employment Services

Social Security Administration (SSA):
800-772-1213

Assigns Social Security numbers and administers the Social Security
retirement for individuals, survivors, and disability insurance programs

EPOCA:
508-410-7676

Ex-inmates and inmates organizing for community advancement

MassHealth:
800-841-2900

Insurance plans

Project Bread:
800-645-8333

Can’t afford enough food? Let’s chat. Project Bread can connect you to
programs that will help you afford groceries and put food on the table.

Always free and confidential for all Massachusetts residents. 

Behavioral Health Help Line (BHHL):
833-773-2445

If you or a family member are experiencing a mental health or substance
use disorder crisis, the BHHL is available 24 hours a day, 7 days a week,

365 days a year. Call toll-free or text

FOR FURTHER ASSISTANCE
UPON RELEASE CONTACT:



     REENTRY SERVICES DEPARTMENT

Main Office:

200 West Street, Dedham, MA 02027

Sheriff’s Office Email:
reentry@norfolksheriffma.org

     781-751-3317
 

NORFOLK COUNTY SHERIFF’S
OFFICE (NCSO)

SHERIFF PATRICK W. MCDERMOTT

REENTRY 
STARTS DAY ONE



Cheryl Portman
Director of  the H.O.P.E Center 

(781) 751–3393 

2015 Washington Street,
Braintree,  MA 02184

Substance Use Mental Health Life Skills

Assistance
obtaining/continuing
MAT/MOUD 
Resources for sober
living, detox, and other
residential programs
12-step meetings and
peer support groups
(topics to include
recovery, relapse
prevention, and sober
living) 

Resources for both
behavioral and physical
health 
Support Groups:  

Dual-diagnosis
Maintaining positive
change
PTSD management
Coping with trauma 

Food, housing, and
clothing assistance 
Education, employment
support, and workforce
development
Obtaining identifying
documents
Use of computers for job
research, education, and
developing community
connections 

“Walking through open doors,
into compassion and respect.”

Whether you are a justice involved individual transit ioning back
to the community or non-justice involved member of  the

community,  you are welcome to the FREE services the H.O.P.E.
Center offers.


