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Hello and welcome to our 2025 programme. 

We have some exciting news to share with you but first of all we would like

to say a massive thank you to everyone who supported us in 2024! We

couldn’t have done it without our amazing supportive team as well as all of

our wonderful passengers. You have made the year such a joy, from meeting

you via phone or in person whilst booking your holiday, to opening all of

your lovely thank you emails and letters upon your return. You have

definitely made all of the hard work worthwhile and we are so pleased you

all enjoyed your holidays with us. 

Happy birthday to us! 

 One of our exciting pieces of news is 2025 marks our 90th year in

business. None of us are sure whether Harold & Elsie Murgatroyd (the

original generation) saw where the road would take us however, we are sure

they never envisioned the far corners we have reached and our fabulous

Starliners taking us there.

As I’m sure you can appreciate all the team have been working hard over

the course of the year to put together another wonderful brochure for you.

The hotels are hand selected and visits worth £80 - £200 are included.

Hopefully we haven’t made them too hard to choose between and you all

find somewhere you would like to visit!

 

We look forward to seeing you all again and meeting new faces.

Emily & John 

We have moved!

Our other news is that our new workshop is up and running

based at Thorp Arch, Wetherby. Also, our booking office has

now moved and is open for visitors. You are able to place your

holiday booking in person here whilst you enjoy a fresh cup of

coffee/tea and biscuits. As before, we are still able to reserve

your place on the tour of choice by phone.
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Home Pick-Up Areas

All of our tours (3 days or more)

include a complimentary taxi

from your own front door, within

a 10 miles radius of Harrogate,

Ripon, Wetherby & York. 

This means that there will be no

changing coaches along the route

or waiting for feeder coaches.

 If you live outside these areas,

there will be a supplement of £4

per mile each way. This is per

address and not per person.

Please get in touch with our

office before booking if this is the

case.

Our Coaches

Why change excellence? Most of you already know our fabulous

coaches. For those who don’t know, our high-end coaches offer

full leather reclining seats with increased legroom, individual

fold down tables and foot rests which provide you with extra

comfort whilst travelling. Complimentary WI-FI, air conditioning

and a Toilet/WC are just some of the many extra features we

specify to every vehicle. Along with this, all our coaches feature

full kitchen facilities, where food and drink is served by your on

board escort, providing you with a first-class service throughout.

Menus for this are provided in your seat pocket and are operated

on a cash/ticket (purchased on board) only basis.

Harrogate

Ripon

Wetherby

York
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"Let's escape the routine and get on a Murgatroyd deluxe

coach and travel to somewhere different. Maybe revisit a

favourite destination or meet up with old friends to

celebrate an occasion on a holiday instead of stressing

about hosting them at your home. Whatever your

preference we'll be taking fellow adventurers all over our

beautiful country. Come and join us in 2025."

How to Book

To book with us please complete the booking form

and post this to the address below. You can also

telephone or email us to reserve your place on any of

our holiday tours.

Alternatively, feel free to pop into our booking office

to discuss your holiday options with a member of our

team (you may even see some faces you recognise).

Before returning the booking form, please contact us

to check availability. 

Our booking office opening times are as follows:

Monday- Friday 09:30 - 14:00

Saturday - Sunday - Closed

All our holidays have been personally selected and methodically planned to show you

the most interesting & picturesque parts of Britain & Europe. We are also committed

to every holiday being fully escorted, ensuring a caring, friendly and relaxed feel on

every tour. This means you will not only be able to rely on the services of an

experienced tour manager, you will also benefit from the knowledge of an experienced

escort.

Your Escorts
“Another year of adventures lies ahead! I am really looking

forward to meeting you all and travelling together in style

through the rich and varied landscapes of the British Isles.

From Devon to Dundee and from Connemara to Kent -

there is something for everyone. We shall explore Historic

properties and admire glorious gardens at a relaxed pace.

2025 will be my 21st year of escorting coach tours, which I

always regard as a privilege as well as a great pleasure. I

hope that you will join me.”



What’s included:
Home pick-up
Fully escorted
throughout
4 Nights dinner, bed
and breakfast
porterage
Admissions to Denby
Pottery Village, Hill
Close Gardens,
Packwood House,
Compton Verney Art
Gallery, Lord
Leycester Hospital,
RSC Theatre, British
Motor Museum
River Cruise
5 guided tours

27th - 31st March
5 Days
£850

Supplements 
Single Room £115

Reductions
National Trust £16

Your Hotel
Delta by Marriott, 

Warwick
This hotel, recently
refurbished, features 180
double/twin rooms many with
low step in showers. A modern
contemporary style throughout
the rooms and public areas.
    Lift
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Brown and sculptures in the
park. There’s lots to see and
do here. Afterwards, head to
Lord Leycester Hospital,
Warwick, for a Brethren’s
tour. Guided by a robed
member of the Brethren,
discover the history and
lifestyle of the hospital
through the ages. 

Day 4 Today you will depart
for Stratford-Upon-Avon.
Here you get the opportunity
to explore the Royal
Shakespeare Company
Theatre by way of a guided
tour. This afternoon is a
River Cruise on the Avon
along with free time to
explore the town. 

Day 5 Check out and depart
for the British Motor
Museum. Explore the world’s
largest collection of historic
British cars before returning
to Yorkshire.

Day 1 Home pick-up and
travel to Denby pottery
Village. Enjoy an included
factory tour before spending
time exploring the museum
and shop.

Day 2 Depart the hotel this
morning for Packwood
House, a Tudor house, park
and garden. Quoted in the
1920s as ‘A house to dream
of, a garden to dream in’.
This afternoon is to Hill
Close Gardens for a guided
tour and refreshments. The
restored gardens here offer a
rare opportunity to visit 16
varied and individual hedged
Victorian pleasure gardens.

Day 3 This morning you will
head out to Compton Verney
Art Gallery. Step out of the
ordinary with 120 acres of
art, nature and creativity to
explore. With 6 permanent
art collections, a chapel
designed by Capability

Sarah’s Singles Galore



What’s included:
Home pick-up
Fully escorted
throughout
4 Nights dinner, bed
and breakfast
porterage
Admissions to
Bryngwyn Hall,
Hampton Court
Castle, Aberglasney
Gardens & Shropshire
Sculpture park. 
Train Ride
Cruise
2 guided tours

6th - 10th April
5 Days
£865

Supplements 
Single Room £56

Your Hotel
The Metropole Hotel, 

Llandrindod Wells
Located in the town, just a
stone's throw from the main
shopping area, the
Metropole offers a mix of
contemporary furnishings
with Victorian architecture
and provides an excellent
standard of accommodation.
    Lift

Day 1 Home pick-up and
travel to Bryngwyn Hall and
gardens. A private guided
tour with Lady Linlithgow
and a delicious buffet lunch
included here. Continue onto
The Metropole Hotel for 4
nights stay.

Day 2 A scenic drive today
through the black and white
villages to Hampton Court
Castle. This 15th Century
Castle is surrounded by
spectacular gardens,
containing herbaceous
borders, water features and
fantastic views. 

Day 3 Today’s visit is to
Aberglasney Gardens, one of
Wales’ finest gardens. Spend
time exploring the 10 acres of
magnificent planting schemes
including their unique 

Elizabethan Cloister Garden
before departing for an
afternoon in Brecon. 

Day 4 Today’s excursion
takes us through the
Cambrian Mountains with a
scenic drive around the Elan
Dams, accompanied by a
Ranger. Time at leisure in the
centre before continuing for
free time in the seaside resort
of Aberystwyth. Board the
Vale of Rheidol Steam
Railway for the hour long
journey to Devil’s Bridge
before returning to the hotel.

Day 5 Homeward journey
via Shropshire Sculpture park
at the British Iron works.
Famous for its incredible art,
fabulous shopping, dining
and extensive parkland. There
is lots to see and do here.

Highlights of Mid-Wales
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What’s included:
Home pick-up
Fully escorted
throughout
4 Nights dinner, bed
and breakfast
porterage
Admissions to Fullers
Mill Gardens,
Blickling Hall,
Norwich Cathedral,
Norwich Castle and
Belton House
2 Cruises
2 Guided tours

21st - 25th April
5 Days
£905

Supplements 
Single Room £140

Reductions
National Trust £36

Your Hotel
Dunston Hall Hotel & Spa, 

Norwich
Nestled in a tranquil
location near Norwich this
Elizabethan style hotel
offers a peaceful retreat
with 4 star
accommodation, spa and
an 18 hole golf course.
    Lift
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to a large tidal area. See the
500-800 seals which call this
home.

Day 4 This morning we visit
Norwich Cathedral and will
explore the cathedral’s
stunning architecture by way
of a guided tour. From here
we shall head on to Norwich
Castle, whose construction
was ordered by William the
Conqueror after the Norman
Conquest.

Day 5 Check out and depart
for Belton House and
Gardens. This 17th century
house and gardens was used
to film ‘Bridgerton’s’ spin off
‘Queen Charlotte’. Why not
explore the Italian Garden,
Orangery, Marble Hall,
scullery and kitchen corridors
which were all featured in the
production.

Day 1 Home pick-up and
travel to Fullers Mill Gardens
for a private visit with
included tea/coffee and cake.
This enchanting 7 acre
creation lies on the banks of
the River Lark. It combines a
beautiful site of light dappled
woodlands with a plantman’s
paradise of rare and unusual
shrubs, perennials and
marginal plants.

Day 2 This morning we will
depart for Wroxham for a
broads cruise before
continuing on to Blickling
hall. This is a Jacobean
mansion with a long gallery
featuring a nationally
important collection of books
and 55 acres of formal
gardens.

Day 3 A boat cruise today to
Blakeney point - a long
shingle spit providing shelter 

Exploring Norwich 
and The Broads



What’s included:
Home pick-up
Fully escorted
throughout
4 Nights dinner, bed
and breakfast
porterage
Admissions to
Drummond Gardens,
Cambo Gardens,
Branklyn Gardens,
RRS Discovery,
Glamis Castle, &
Stewart Tower Dairy
with included ice
cream. 
Cruise
Guided tour

19th - 23rd May
5 Days
£810

Supplements 
Single Room £125

Reductions
National Trust £7
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Your Hotel
Best Western Invercarse Hotel,

Dundee
A former mansion house set in
its own wooded grounds, with
inviting public areas
overlooking the mighty River
Tay. 
     This hotel does not have a lift
so please request a ground floor
room if required, this will be on a
first come first served basis.

Day 1 Home pick-up and
travel to Drummond Castle
Gardens before continuing
on to Dundee for 4 nights
stay. Enter through the
woven portcullis and
suddenly revealed is a
magnificent Italianate
parterre. This is a garden only
visit as the castle is not open
to the public.

Day 2 Today we depart the
hotel for Cambo gardens, an
iconic Georgian walled
garden built around the
Cambo Burn, giving the
garden unique character.
After here we will head to the
attractive fishing village of
Anstruther for a Fish and
Chip lunch.

Day 3 This morning we will
depart to Perth and Branklyn
Garden, a 2 acre hill side plot.

Admire a wonderful
collection of alpines and
Himalayan blue poppies,
established in 1922. From
here we will return to
Dundee and RRS Discovery
to experience life in the
Antarctic with Captain Scott
before returning to the hotel.

Day 4 Today we are treated
to a guided tour of Glamis
Castle. We will get chance to
explore the majestic castle and
gardens before heading to
Stewart Tower ice cream
Parlour for included ice
cream. 

Day 5 Homeward journey
via the Firth of Forth for a
Three Bridges Sightseeing
Cruise. Take in the
spectacular Three Bridges
whilst listening to the Guided
commentary.

Dundee, Fife & Angus



What’s included:
Home pick-up
Fully escorted
throughout
5 Nights dinner, bed
and breakfast
porterage
Admissions to
Sheffield Park,
Brighton Pavilion &
Anne of Cleves
House.
 Train Ride

1st - 6th June
6 Days
£895

Supplements 
Single Room £115

Your Hotel
York House Hotel,

Eastbourne
Overlooking the elegant
Eastbourne seafront this
Victorian hotel offer us the
perfect location for this
tour, with a heated indoor
pool and panoramic sea
views you can relax and
enjoy your stay.
    Lift
    Seaview room upgrades
are available here on a
request basis and will
include a supplement. 
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there is lots to see and do
whilst here.

Day 4 This morning we
depart the hotel for Lewes to
visit Anne of Cleves House
which was gifted to her
during her divorce from King
Henry VIII. From here enjoy
time in Lewes for lunch
before departing back to the
hotel with a scenic drive via
the Seven Sisters and Beachy
Head.

Day 5 A day at leisure today.
Spend the day on the beach
or in the town or why not
venture down the stunning
4-mile long promenade
located right outside the
hotel. Maybe stop at
Eastbourne pier for fish and
chips along the way?

Day 6 Check out and depart
for Yorkshire. 

Day 1 Home pick-up and
travel to York House Hotel
Eastbourne for 5 nights stay.

Day 2 Depart the hotel this
morning for Sheffield Park, a
grade 1 listed garden which is
a horticultural work of art.
Explore the gardens formed
through centuries of
landscape design before
spending the afternoon
taking a heritage ride on the
Bluebell Railway through the
Sussex countryside to East
Grinstead.

Day 3 Today is a full day in
Brighton with an included
visit to the Royal Pavilion.
Bask in Regency splendour at
this fantasy palace before
enjoying an afternoon of
leisure in the seaside town.
With various exhibitions,
displays and walking tours 

Elegant Eastbourne



What’s included:
Home pick-up
Fully escorted
throughout
5 Nights dinner, bed
and breakfast 1 night
bed and dinner
porterage
Admissions to
Westport House,
Connemara Celtic
Crystal, Kyle Moor
Abbey & Tatton Park
Return Ferry
Crossings with
breakfast included on
the return
Cruise
2 Guided tours
Demonstration with
refreshments

8th - 14th June
7 Days
£1180

Supplements 
Single Room £225
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Day 2 A scenic drive today as
we continue our journey
across Ireland to the thriving
city of Galway for time at
leisure before making our
way to The Clifden Station
House Hotel for 4 nights.

Day 3 Journey west for an
included tour of Westport
House. Built in 1730, the
house boasts original
architecture within a superb
parkland setting including a
lake, terraces, waterfalls and
magnificent views of Ireland's
holy mountain, Croagh
Patrick. The rest of the day is
free to explore the pretty
town of Westport, situated
on the shores of Clew Bay.

Day 4 Today is a visit to
Kyle Moor Abbey before
returning to Clifden for an
afternoon of leisure. This is a
relatively new but traditional 

Irish town, founded at the
start of the 19th century. 

Day 5 Travel through the
Connemara National Park
and witness the dramatic
scenery of the Twelve Bens
(or Pins) mountain range
before arrival at Glen Keen
Farm. Here you will be
treated to a sheep herding
demonstration, traditional
Irish music and refreshments.
On then to Killary for an
included delightful cruise
where we will enjoy
breathtaking scenery from
the comfort of a purpose built
cruise ship. 

Day 6 Depart Clifden for a
guided tour of the Celtic
Crystal Visitor Centre in
Moycullen. Before
continuing on to Dublin and
the City North Hotel. 

The Emerald Isle

Day 1 Home pick-up and
travel to Holyhead for the
afternoon ferry crossing.
After arriving in Dublin
continue on to Mullingar
and the Bloomfield Hotel
for 1 night stay.



Your Hotels
Bloomfield House Hotel, 

Mullingar
Stunningly situated in the
heart of the beautiful
Westmeath Lakelands, in
an idyllic setting
overlooking Lough
Ennell, on the outskirts of
Mullingar.
    Lift

Clifden Station House
Hotel, Clifden

A short walk from the
centre of town, Clifden
station has been
magnificently restored and
transformed into this
lovely hotel.
    Lift
    Porterage

City North Hotel, 
Dublin

This 4-star hotel, located
close to Dublin and
surrounded by golf courses
and beaches, is the perfect
place to overnight before
our return home.
    Lift
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Day 7 We will catch the
morning ferry with included
breakfast on board as we
travel back to Holyhead.
From the terminal we will
depart for Tatton Park on
our homeward journey back
to Yorkshire.

Shetland Islands

Day 1 Home pick-up and
travel to Aberdeen for 2
nights stay.

Day 2 Fyvie castle is this
morning’s visit. This is an
imposing 800-year old
fortress with an impressive
portrait collection, elaborate
furniture and even a ghost
story. Learn all about the
castle’s history and ‘The
Green Lady’ by way of a
guided tour. After the tour
spend time in the renovated
18th-century garden which is
laid out in a pattern to mirror
the stunning plaster ceiling in
the castle’s dining room. This
afternoon is to to Pitmedden
gardens. The gardens here are
full of unique charm with
over 30,000 annual bedding
plants in the parterres making
them a masterpiece of
intricate design. Also visit the
museum of farming life.

Your Hotels
The Aberdeen Dyce Hotel,

Aberdeen
A warm and welcoming
reception awaits at this
independent hotel with
delicious food and elegant,
spacious ensuite
accommodation.
     Lift

The Shetland Hotel, 
Lerwick

This hotel, located in
Shetland’s main town,
offers comfortable rooms
and local as well as
international cuisine.
    Lift
    Porterage

NorthLink Ferries
All cabins have en-suite
facilities, tea/coffee
making facilities and twin
lower berths. 
        Continues overleaf...



Continue on to the
prehistoric Norse settlement
of Jarlshof, spanning over
3000 years of history and
including longhouses, Iron
Age broch and medieval
farmhouses. After time here
we visit the Shetland Croft
House Museum. This is a
typical thatched croft house
of the 19th century fully
restored with traditional
materials. After a visit to
Sumburgh Head, the
southern most point of the
Shetlands, we will return to
Lerwick for free time and
lunch. This afternoon we
shall continue with our
Shetland guide across to
Scalloway to visit the
Scalloway Museum and
Carol’s Ponies for a talk and
photo opportunity.

Day 6 We explore the
northern mainland today
with our Shetland guide,
travelling via Girlsta and Brae
to the Tangwick Haa
museum. Here, artefacts and
photographs show different
aspects of life in the North of
Shetland through the years.
Later, after a visit to the
Shetland museum in Lerwick,
we have time at leisure before
we say farewell to the
Shetland Isles and board our
ferry back to Aberdeen for 
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Day 3 After a leisurely start,
we will spend the day in
Aberdeen. We will be joined
by a guide to take us on a
guided tour of the city
followed by time at leisure.
From here we will depart to
the ferry terminal for dinner
on board and overnight travel
to Lerwick.

Day 4 Breakfast is on board
the ferry this morning before
disembarking. We will then
meet our guide who will take
us on a tour of the North Isles
via Sullom Voe Oil Terminal
to Toft. We will take the
ferry to Ulsta on the Isle of
Yell where we will visit Old
Haa museum. This hosts a
collection of historic objects
and contemporary arts and
crafts exhibitions. We will
travel north to catch the short
ferry from Gutcher to
Belmont before a scenic drive
north via Unst Heritage
centre and Skidbladner, a
viking long ship. Continue to
to one of the most northern
points Saxa Vord Radar
Station. From here we will
travel back south to Lerwick
and our hotel for 2 nights
stay. Lunch is included today. 

Day 5 We journey south
today to visit the the Shetland
Croft House Museum.

What’s included:
Home pick-up
Fully escorted
throughout
4 Nights dinner, bed
and breakfast
2 nights Northlinks
ferry with dinner and
breakfast on board
porterage (Shetland
only)
Admissions to Fyvie
castle, Pitmedden
Gardens, Old Haa
museum, Shetland
Croft House museum,
Scalloway Museum,
Carol’s ponies
Tangwick Haa
Museum
3 full day guided tours
2 lunches
2 guided tours

18th - 24th June
7 Days
£1715

Supplements 
Single Room £415

Reductions
National Trust  £19

the overnight sailing. Dinner
is provided on board this
evening.

Day 7 Breakfast on board the
ferry before disembarking and
returning to Yorkshire.



What’s included:
Home pick-up
Fully escorted
throughout
4 Nights dinner, bed
and breakfast
porterage
Admissions to
Kenilworth Castle &
Elizabethan Garden,
Royal Shakespeare
Theatre with
afternoon tea,
Blenheim Palace &
Hardwick Hall
Cruise
2 Guided tours
Train Ride

6th - 10th July
5 Days
£940

Supplements 
Single Room £160

Reductions
National Trust £21

Your Hotel
Stratford Manor Hotel

Located just 3 miles from
Stratford-Upon-Avon this
quality 4 star hotel offers
lovely spacious rooms, a
gym, spa and swimming
pool.  
    Lift
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Day 1 On arrival at
Kenilworth Castle we will
discover stories of epic sieges
and royal scandals dating
back to when this was one of
the country’s most formidable
fortresses before being
transformed into a spectacular
Elizabethan palace and
Garden by way of guided
tour. 

Day 2 Travel to the a Royal
Shakespeare Theatre for a
tour with afternoon tea
included. We will explore the
building and immerse
ourselves in the workings of
theatre whilst learning about
the stories of those who have
shaped the RSC’s unique
history. This afternoon is a
cruise on the river Avon.

Day 3 A scenic drive today to
Broadway for a steam train
journey to Cheltenham on  

the Gloucester and
Warwickshire Railway. This
is a heritage railway over 14
miles long in the beautiful
Cotswolds, with glorious
views westwards of the Vale
of Evesham, the Malvern
Hills and Wales.

Day 4 Depart the hotel this
morning for one of Britain’s
greatest palaces. Blenheim
Palace is a huge masterpiece
of Baroque architecture.
Explore the impressive state
rooms with portraits,
tapestries and furniture, stroll
in the formal gardens or
wander throughout the palace
grounds.

Day 5 Travel to Hardwick
Hall; an Elizabethan country
house created by Bess of
Hardwick in the 1500s. From
here we will return to
Yorkshire.

Shakespeare country and the
Cotswolds



What’s included:
Home pick-up
Fully escorted
throughout
4 Nights dinner, bed
and breakfast 
porterage
Admissions to
Chatham Dockyard,
Leeds Castle, Hole
Park Gardens, Hever
Castle & Gardens,
Anglesey Abbey
House & Gardens
Cruise

21st - 25th July
5 Days
£860

Supplements 
Single Room £116

Reductions
National Trust £18

Your Hotel
Bridgewood Manor Hotel &

Spa, Chatham
This lovely hotel is
designed around an inner
courtyard and located
close to popular Rochester,
providing an excellent
base from which to
explore Kent 'the Garden
of England'. 
     Lift
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Day 1 Home pick-up and
travel to Chatham Dockyard
a historic Royal Navy
Dockyard, located on the
river Medway, which was
established in the mid-16th
Century.

Day 2 A leisurely morning
then on to Leeds Castle. With
a stunning location, set on
two islands in a magnificent
lake, this castle has been a
Norman stronghold, a royal
residence and a royal palace!
Visitors will learn of its
enchanting and enigmatic
history. Not to be missed are
the Princess Alexandra
Gardens and the
Mediterranean Terraces.

Day 3 We begin the day
with a relaxing cruise on the
Kentish Lady from
Maidstone. On then to the
lesser-known hole Park
Gardens. One of the Seven
Wonders of the Weald,

where four generations of the
Barham family have created a
wonderful 16 acre garden in a
magical parkland setting.

Day 4 This morning we visit
Hever Castle, the childhood
home of Anne Boleyn. The
splendid rooms and award-
winning gardens boast over
700 years of history making
this a memorable visit at any
time of year. Continue to
Rochester, famous for its links
to Charles Dickens. Explore
attractions such as Restoration
House, the Guildhall Museum
and the cathedral.

Day 5 Travel to Anglesey
Abbey, a Jacobean-style
house believed to have been
originally founded by Henry
I in 1135 as the hospital of St
Mary. Explore the house,
extensive gardens and
watermill before returning to
Yorkshire.

Kent 
Castles and Gardens



What’s included:
Home pick-up
Fully escorted
throughout
4 Nights dinner, bed
and breakfast
porterage
Admissions to
Thornbridge Hall, Ness
botanic Gardens,
Anderton Boat lift,
Arley hall and Gardens
& The National
Waterways Museum.
Guided tour
3 Cruises

10th - 14th
August
5 Days
£925

Supplements 
Single Room £148

Your Hotel
Crewe Hall Hotel & Spa,

Cheshire
A stunning 17th Century
grade I listed building set in
extensive grounds in the
Cheshire countryside with
historic Jacobean and
modern architecture offering
a spa, gym and restaurants.
    Lift
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Weaver to the Trent and
Mersey Canal high above.
From here we will continue
on to Arley Hall and Gardens
for the afternoon. Admire the
historic herbaceous borders
which are thought to be the
earliest in the country. 

Day 4 A leisurely drive
travelling over the spectacular
Horseshoe Pass to Llangollen.
Enjoy time at leisure here
before a short transfer to
Froncysyllte to join a canal
cruise on a brightly coloured
narrowboat. You will cross
the Pontcysyllte Aqueduct, or
'Stream in the Sky', then
through the beautiful Vale of
Llangollen. 

Day 5 Check out and depart
for Ellesmere Port and the
National Waterways Museum
for a guided tour. The
museum occupies part of a
200-year old historic dock
originally designed by
Thomas Telford. 

Day 1 Home pick-up and
travel to Thornbridge Hall, a
grade II listed stately home
nestled in the heart of the
peak district. We will enjoy a
house tour followed by a
cream tea and time in the
garden.

Day 2 Begin the day in
charming Chester with a
tranquil, 30 minute cruise on
the River Dee, including
commentary. After some free
time and lunch, travel north
to the Wirral Peninsula and
the award winning Ness
Botanic Gardens. Founded in
1898 by Arthur Kilpin Bulley,
a cotton merchant with a
passion for gardens and plant
collecting.

Day 3 Travel to Northwich
for a ride on the magnificent
Anderton Boat Lift.
Originally built in 1875, the
structure lifts passengers
aboard the elegant Edwin
Clark boat from the River 

Waterways of 
Cheshire



What’s included:
Home pick-up
Fully escorted
throughout
4 Nights dinner, bed
and breakfast 
porterage
Admissions to Coffin
Museum, Westbury
Court Garden,
Weston Cider Mill &
Trentham Estate
Cruise
Train Ride
Guided tour

17th - 21st
August
5 Days
£865

Supplements 
Single Room £163

Day 1 Home pick-up and
travel to Birmingham to
explore the coffin museum
before continuing on to the
Mercure, Gloucester for a 4
night stay.

Day 2 Gloucester today for a
guided tour of one of the
finest medieval buildings in
the country: Gloucester
Cathedral. Free time at
Gloucester Docks for lunch
and time to enjoy everything
on offer here from the
Victorian dock buildings to
fascinating museums.
followed by a canal cruise
with live commentary. 

Day 3 A scenic tour of the
Cotswold villages on our way
to Broadway, before
boarding the steam train to
Cheltenham, with a guided 

commentary on board whilst
taking in views across the
Vale of Evesham.

Day 4 Travel to Westbury
Court garden. This Dutch
water garden is the only
restored garden of its kind in
the country. This afternoon is
to Weston Cider Mill for a
guided tour. Learn about
Westons process from harvest
to packing and don’t forget
their unique 200 year history.
We will also enjoy a tasting
after our tour.

Day 5 On our return to
Yorkshire we will visit the
Trentham Estate. With 725
Acres of outdoor space there
lots to see and do here from
the shopping village to the
award winning historic
gardens.

Glorious Gloucester

Your Hotel
Bowden Hall Hotel,

Gloucester
A stylish blend of traditional
and contemporary design
creates a relaxed,
comfortable atmosphere
throughout this stunning
Cotswolds hotel. 
    This hotel does not have a lift
but it does have a wheelchair lift
to the first floor. There are no
ground floor rooms at this hotel.
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Your Hotel
Imperial Hotel, 

Barnstaple
Located in the heart of
Barnstaple yet it has all the
tranquility and warmth of an
elegant country house with
luxury accommodation, stylish
bar and bistro and cosy terrace
lounge this hotel is the perfect
place to relax and unwind.
    Lift

2nd - 7th
September

6 Days
£1085

Supplements 
Single Room £115

Superior Twin £226

What’s included:
Home pick-up
Fully escorted
throughout
5 Nights dinner, bed
and breakfast
porterage
Admissions to Honey
Farm, Castle Hill
Gardens with Cream
tea, Tapeley Park and
Gardens, RHS
Rosemoor & Hartland
Abbey and Gardens
Cruise

      This hotel has an early
cancellation policy please speak to
our office for more information, if
required.
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Tapeley’s own Highland
cattle herd.

Day 4 Today is to RHS
Rosemoor. This Devon
garden is rich in horticultural
heritage beginning with the
multi-faceted formal garden
followed by the Stream Field,
Orchards and fruit and
vegetable garden. Followed
by free time in the historic
harbour town of Bideford.

Day 5 This morning we will
depart for Quince Honey
Farm, the largest working
honey farm in the UK for a
guided tour including honey
tasting. From here we will
depart for a short journey to
Castle Hill, situated in the
North Devon landscape.
Explore the 50-acre garden
followed by an included
cream tea.

Day 6 Return to Yorkshire

Day 1 Home pick-up and
travel to Barnstaple

Day 2 Hartland Abbey and
Gardens is our visit today.
Built in the 12th Century and
remaining in the same family
ever since, it contains
collections of pictures,
furniture and porcelain
accumulated over many
generations. Learn more with
an included guided tour. This
afternoon allows free time to
enjoy the amenities of the
hotel or why not explore
Barnstaple, one of the largest
towns in north Devon.

Day 3 Travel to Ilfracombe
for a boat ride this morning
before departing to the parish
of Westleigh to visit Tapeley
Park and Gardens, home to
the Christie family for the last
two centuries. Explore the
wonderful grounds renowed
for their gardens, Italian
terraces, lake, ponds and

Devon Delights



What’s included:
Home pick-up
Fully escorted
throughout
4 Nights dinner, bed
and breakfast 
porterage
Admissions to
Colchester Castle
Museum, Kentwell
Hall, RHS Garden
Hyde Hall & Burghley
House
Guided tour of
Lavenham

15th - 19th
September

5 Days
£955

Supplements 
Single Room £163

Your Hotel
Ufford Park Resort, 

Woodbridge
Ufford Park resort is
nestled in the beautiful and
historic parkland, on the
heritage coast near to
Ipswich in Suffolk, with
elegant, modern
accommodation and spa
facilities including an
indoor pool.
    Lift
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Day 1 Home pick-up and
travel to Ely to explore this
impressive Cathedral,
originally built by the monks
as an offering to God. Learn
all about the cathedral’s rich
history, heritage, people and
events which have shaped its
history. Continue on to
Woodbridge and Ufford Park
hotel for 4 nights stay.

Day 2 Today we will travel
to the Beth Chatto Garden
with included cream tea. Beth
Chatto OBE began her work
in 1960 transforming the
overgrown wasteland,
parched gravel and boggy
ditches into the inspirational,
informal garden known
today. From here we will
depart for Colchester Castle
Museum, the largest Norman
Keep in Europe. Learn about
its history and archaeological
collections showcased here.

Day 3 This morning we will
will visit Kentwell Hall, a
timeless Manor House set in
acres of stunning gardens.
We will receive an
introduction to their home by
the owner, followed by free
time to explore the house and
gardens. From here we will
depart for a village tour and
time in Lavenham.

Day 4 RHS Garden Hyde
Hall today, packed with
dramatic colour and texture.
Explore this beautiful garden
or why not take a stroll up
Clover Hill to admire the
wonderful landscape beyond.

Day 5 Check out and depart
for Burghley House in
Stamford. One of the
grandest houses of the 16th
Century, explore the house
and gardens of this magical
estate before returning to
Yorkshire.

Great Gardens of East Anglia



What’s included:
Home pick-up
Fully escorted
throughout
4 Nights dinner, bed
and breakfast
porterage
Admissions to Threave
Garden, Mount Stuart
House and Garden,
Dumfries House,
Brodick Castle and
Garden and
Drumlanrig Castle and
Garden
2 Guided tours 
Return Ferry crossings

6th - 10th
October
 5 Days
£810

Supplements 
Single Room £116

Reductions
National Trust £21

Your Hotel
Riverside Lodge, 

Irvine
This hotel makes for a
lovely stay with spacious
rooms and a pleasant
modern lounge area to sit
and relax on an evening.
    Lift
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to explore the gardens.

Day 4 Another full day
excursion today to the Isle of
Arran beginning with an
included visit to Brodick
Castle. Dramatically set
against the backdrop of
Goatfell, the grand red
sandstone, baronial-style
castle has stunning views over
Brodick Bay and boasts
impressive gardens. A short
scenic drive on the island
before the return ferry.

Day 5 Check out and depart
for Drumlanrig Castle.
Admire the magnificent ‘Pink
Palace’ before heading inside
to learn more about this 17th-
century palace during a
guided tour whilst immersing
ourselves in over 600 years of
history. From here we will
depart back to Yorkshire.

Day 1 Home pick-up. Travel
to Threave Garden and enjoy
the stunning views over the
Galloway Hills and the Dee
valley. Explore the different
gardening styles in the home
of the school of Heritage
Gardening. 

Day 2 Full day excursion to
the Isle of Bute sailing from
Wemyss Bay to Rothesay.
Take a scenic drive along the
coast to Mount Stuart, an
outstanding and flamboyant
Victorian, Gothic style
mansion with beautiful
gardens within a 300 acre
estate. 

Day 3 Today we will visit
Dumfries House, Set in 2000
acres of stunning gardens and
estate. We will explore this
18th-century house by way
of a guided tour followed by
included cream tea and time 

Autumnal Ayrshire



Day 1 Home pick-up and
travel to Llangollen Wharf
for a Horse drawn canal ride
in one of the most peaceful
and relaxing ways to travel
through the Welsh
mountains.

Day 2 Today is to Castell
Caernarfon, a royal fortress-
palace built on legends and
bitter medieval conflict and
recognised around the world
as one of the greatest
buildings of the Middle Ages.
From here we will depart
back to Llanberis for a
circular ride on the Lake
Railway - a 5 mile return
journey alongside Lake
Padarn, in the heart of
Snowdonia.

Day 3 Journey to Penrhyn
Castle and Gardens. Learn
more, whilst exploring the
interior of this 19th-century
castle, from the friendly room
guides and delve deeper into 

the near 600 years of history.
This afternoon is to the
Grade 1 listed Plas Newydd
House and Gardens located
on the Isle of Anglesey.

Day 4 Travel across the
width of the Snowdonia
National Park by way of a
train ride on the Welsh
Highland railway from
Caernarfon to Porthmadog.
At 25 miles this is the UKs
longest heritage railway. On
then to Portmeirion, a foly
Italian style village lying on
the estuary of the River
Dwyryd.

Day 5 Travel to Ruthin Gaol
Museum, This heritage
attraction is the only purpose-
built Pentonville style prison
open to the public. Spend
time exploring its nooks and
crannies and learn about life
in the Victorian prison system
before returning to modern
day comforts back at home.

Llanberis - 
Gardens, Trains and Cruise

Your Hotel
Royal Victoria Hotel, 

LLanberis
This hotel, nestled at the
foot of the spectacular
Llanberis Pass, has
comfortable rooms located
in the main hotel and
annex building, a Padarn
and a Victoria restaurant
and a relaxing lounge area.
    Lift
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What’s included:
Home pick-up
Fully escorted
throughout
4 Nights dinner, bed
and breakfast 
porterage
Admissions to Castell
Caernarfon, Penrhyn
Castle, Plas Newydd
House and gardens,
Portmeirion village
and Ruthin Gaol
2 Train rides
Horse drawn canal
ride

13th - 17th
October
5 Days
£915

Supplements 
Single Room £140



What’s included:
Home pick-up
Fully escorted
throughout
3 Nights dinner, bed
and breakfast
porterage
Admissions to
Hardwick Hall,
Morgan Factory with
cream tea & Bolsover
Castle
Train Ride
Guided tour

31st October -
3rd November

 4 Days
£735

Supplements 
Single Room £140

Reductions 
National Trust £21

Your Hotel
Telford Hotel and Golf

Resort
This 4* contemporary
resort in Shropshire offers
picturesque tranquillity,
spacious rooms, full spar
facilities and is set on a
world heritage site.  
    Lift

20
For general  enquir ies  please cal l  us  on 01423 800 639 or  email  us  at

info@murgatroydofharrogate .co .uk .

Day 3 A Severn Valley
Railway heritage journey
today. This railway has been
running trains for nearly 60
years stretching for over 16
miles of restored railway.
Upon disembarking in
Kidderminster there will be
free time in the market town
before return to Telford.

Day 4 Check out and depart
for Hardwick Hall, one of the
finest Elizabethan buildings
in the country. Explore
historic architectural and
artistic delights from
Elizabethan embroidery to
forties furniture. Outside
there are the 18th-century
water gardens, formal gardens
and orchards.

Day 1 Home pick-up and
travel to Bolsover castle.
Lying on the earthworks and
ruins of the 12th-century
castle the present 17th-
century Stuart mansion was
designed to impress as a
fantasy hilltop pleasure palace
of a horse-mad Cavalier
playboy.

Day 2 The highlight of this
tour for some is today’s visit
to the Morgan Factory. Their
experienced and
knowledgeable guides will
introduce us to the Morgan
brand, explaining the story
and heritage of the company
before taking a detailed look
at the craftmanship and
technology along the
production line. Included
buffet lunch after the tour. 

Houses, Cars & Trains



What’s included:
Home pick-up
Fully escorted
throughout
2 Nights dinner, bed
and breakfast 
porterage
Admissions to Belton
House & Newark Air
Museum
Guided city tour
Deluxe Thursford
Tickets 

21st - 23rd
November

3 Days
£490

Supplements 
Single Room £93

Reductions
National Trust £15

Day 1 Home pick-up and
travel to Belton House.
Sitting in 1300-acres of
parkland, this impressive
estate is packed full of
treasures including the Italian
Gardens, Dutch gardens and
a mansion bursting with
history dating back to the
17th-century.

Day 2 This morning is a
guided tour of Norwich
before heading to Thursford’s
amazing Christmas event, the
Spectacular. With a cast of
over 130 it is the biggest
Christmas show of its kind in
Europe. Set in the magical
surroundings of fairground
carousels and with world class
performers, this is an 

Thursford Spectacular

Your Hotel
Holiday Inn, 

Norwich
With recently refurbished
rooms this hotel offers the
perfect stay for visiting the
Thursford Spectacular.
The hotel also offers a
swimming pool and a
terraced garden.
    Lift
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extravaganza of non-stop
singing, dancing, music,
humour and variety.

Day 3 Journey back to
Yorkshire stopping at
Newark Air Museum on the
way. Located on part of the
former World War Two
airfield of RAF Winthorpe for
more than 45 years, this
fascinating museum has a
diverse collection including
13 National Benchmark
aircrafts, 34 Significant
aircrafts and 21 Noteworthy
aircrafts. Whilst here we will
be shown around by a
museum guide and have the
chance to board some of the
aircraft. 



What’s included:
Home pick-up
Fully escorted
throughout
4 Nights dinner, bed
and breakfast
porterage
Admissions to
Cusworth Hall, Belton
House, Belton’s light
show,  International
Bomber Command
Centre, Doddington
Hall and Gardens and
Uncle Henry’s Farm
Shop
Guided tour

1st - 5th
December

 5 Days
£820

Supplements 
Single Room £105

Your Hotel
Olde Barn Hotel, 

Grantham
A stylish, rustic retreat set
in the rolling hills
surrounding Grantham
with a traditional
restaurant, spa, indoor
pool and elegant cosy
rooms.
    Lift
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who suffered as a result of the
bombing campaigns and
those whose survival was
guaranteed by the
humanitarian operations of
Bomber Command.
Followed by free time in
Lincoln.

Day 4 A morning at leisure
in the charming town of
Grantham before departing to
Belton house. We will spend
the afternoon enjoying this
17th Century country house
dressed for Christmas along
with included tickets to the
light show on display in the
fabulous gardens in the early
evening.

Day 5 Check out and depart
for the Uncle Henrys Farm
Shop, a 19th-century farm
out buildings converted into
a shop, butchers and Cafe.

Day 1 Home pick-up and
travel to Cusworth Hall, a
beautiful grade 1 listed
building set in acres of
historic parkland. Built
between 1740 & 1744 it has
now been transformed into
Heritage Doncaster’s social
history museum.

Day 2 Christmas at
Doddington Hall and
Gardens today. Discover a
truly mesmerising experience
exploring this Elizabethan
hall decorated for Christmas
with an included 2-course
lunch.A

Day 3 Today is a guided tour
of international Bomber
Command Centre, Lincoln.
A World-Class facility
acknowledging the efforts of
Bomber Command During
WWII. The project also
covers the stories of those

Xmas at Belton & Doddington



What’s included:
Home pick-up
Fully escorted
throughout
3 nights dinner, bed and
breakfast 
Admissions to Burton
Constable Hall, Aachen
Christmas market,
Valkenburg Velvet
Caves, Cologne
Christmas market and
Burton Agnes Hall
Guided tour
 Return overnight ferry
crossing with inside 2
lower berth cabin,
dinner and breakfast
onboard

7th - 12th 
December

6 Days
£1080

Supplements pp
Single Room/inside cabin £225
Single room/outside cabin £265

outside 2 berth cabin £40

Day 1 Home pick-up and
travel to Burton Constable
Hall, home to the Constable
family for over 700 years.
Enjoy a guided tour of the
hall whilst here. Depart for
Hull and the overnight
crossing to Rotterdam.
Dinner is included whilst on
board.

Day 2 Breakfast on board the
ferry before disembarking
and travelling to Aachen and
the Mercure Hotel for 3
nights stay. On the way visit
Aachen Christmas Market,
one of the best Christmas
markets in Germany. Every
year before Christmas the
squares and streets are
transformed into a paradise of
lights and colours.

Day 3 Journey to
Valkenburg and the Velvet
caves. Experience the
fabulous underground
Christmas market in an 

ancient marl cave with a
mysterious tunnel system
under the castle ruins.

Day 4 Today is to Cologne.
Enjoy every corner of the city
festively decorated and a
chance to buy those last few
unique Christmas gifts at the
market around the Cathedral.

Day 5 Depart for Monschau,
a picture perfect fairytale
town known for its medieval
centre, with half-timbered
houses and narrow
cobblestone streets. From
here depart to Rotterdam for
the overnight ferry to Hull.

Day 6 Once arriving in Hull,
after breakfast on board, we
will depart back to meet the
taxis and return home. Along
the way we will stop at
Burton Agnes Hall, a house
of immense charm and
character with many unusual
features.

The Velvet Caves &
German Xmas Markets

Your Hotel
Mercure Hotel Aachen

Europlatz
Located on the outskirts of
Aachen, with comfortable
modern rooms and regional
and international cuisine.
    Lift
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Date Days Destination Page

27-31 March 5 Sarah’s Singles Galore 4

6-10 April 5 Highlights of Mid-Wales 5

21-24 April 5 Exploring Norwich & The Broads 6

 19-23 May 5 Dundee, Fife & Angus 7

 1 - 6 June 6 Elegant Eastbourne 8

 8 - 14 June 7 The Emerald Isle 9-10

 18 - 24 June 6 The Shetland Isles 10-11

 6 - 10 July 5 Shakespeare country and the Cotswolds 12

 21 - 25 July 5 Kent Castles and Gardens 13

 10 - 14 August 5  Waterways of Cheshire 14

 17 - 21 August 5 Glorious Gloucester 15

 2 - 7 September 6 Devon Delights 16

 15 - 19 September 5 Great Gardens of East Anglia 17

 6 - 10 October 5 Autumnal Ayrshire 18

 13 - 17 October 5 Llanberis - Gardens, Trains and Cruise 19

31- 3 November 4 Houses, Cars and Trains 20

 21 - 23 November 3  Thursford Spectacular 21

 1-5 December 5 Xmas at Belton & Doddington 22

 7 - 12 December 6 The Velvet Caves & German Xmas Markets 23
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Please note that by booking onto one of our holidays/tours you are agreeing to the following
terms with Murgatroyd Of Harrogate Ltd:
(1). A reservation is not booked until the completed booking form and deposit fee has been
received by us. Deposits for UK tours are £80 per person, European tours including Ireland
are £100 per person.  Provisional bookings by phone or e-mail will be held for 10 days
pending receipt of the booking form and deposit. Should any ticketed venue be included in the
tour, the ticket cost may be payable at the time of booking, the cost will be printed on the
itinerary. Upon receipt by us of your deposit, we shall send you a confirmation letter. The final
balance will be due at the latest 9 weeks before the departure date. Any bookings made after
this point will be require to pay the full amount at the time of booking. Every person making a
booking on behalf of a passenger or group of passengers warrants and confirms that he/she
has authority of that passenger and that each such passenger agrees to be bound by these
terms and conditions. 
(2). Any cancellation must be notified to us in writing by the person who made the booking. If
you cancel your holiday: More than 49 days prior to the start of your holiday, you will only be
charged your deposit. Between 49 and 42 days, you will be charged 50% of the holiday cost.
Between 42 and 35 days, you will be charged 75% of the holiday cost. Less than 35 days
before the start of your holiday or on or after the commencement of the holiday, you will be
charged the full holiday cost. Should this occur, we advise you to seek recompense from your
travel insurer. Note: we do realize that unforeseen circumstances may arise meaning that you
have to cancel your holiday. With this in mind, we strongly advise that you take out
appropriate travel/holiday insurance at the time of booking. 
(3). Murgatroyd Of Harrogate ltd complies with statutory regulations regarding all client’s
monies held until the holiday has been delivered, this includes and is where sufficient funds
are held to repatriate clients, if required, in the event of operational failure. We also hold an
additional tour Operators Financial Failure Insurance, to the value of £5,000,000.00 which
covers errors, financial losses, injury, illness & damage. 
(4). Scheduled departures/holidays may also be cancelled up to 6/4 weeks in advance of the
departure date if insufficient bookings have been made. If this is the case, we will endeavour
to offer an alternative replacement holiday or a full refund of monies paid. 
(5). Persons, whether an individual or party, booking the holiday, are responsible for the
whole of the fee he/she has undertaken to pay and must pay the balance at 9 weeks before
the start of the holiday period. If for any reason, the person cancels the booking this must be
in writing and he/she remains responsible for the whole of the fee (subject to clause 2). It may
be possible for you to transfer your booking to another individual with our prior agreement.
Otherwise, we will make every effort to resell the accommodation and if able to do so, will
refund the deposit and any other money paid minus any administration cost and any other
expenses incurred. Again, in view of the above conditions, we strongly recommend that you
consider a separate holiday cancellation insurance policy, which is available from several
independent insurers and brokers. 
(6). We will ensure any coach used by us holds the full liability insurance policy requirements
for bodily injury or accident to passengers on board, for a maximum of £10,000,000 in respect
of any one incident. Our insurance does not cover passengers who are away from the coach.
We do not accept responsibility for loss of or damage to passengers’ personal belongings,
property or valuables whilst onboard or in transit, so please check your own household/travel
insurance policy to make sure that you are adequately covered in this respect. 
(7). No children under the age of 16 shall be carried without the responsibility of their
parents/guardians at all times. 
(8). No animals to be carried, with the exception of registered Assistance dogs (pet passport
will be required for travel outside UK). 
(9). No drugs, other unlawful substances or goods or materials are permitted on board the
vehicle and the passenger(s) shall free and release the vehicle, company and staff from any
liabilities or responsibility arising out of any breach of this condition. 
(10). In the unlikely event that you have a complaint please report it immediately to a member
of our staff so that we may deal with it promptly and hopefully, to your satisfaction. We
respectfully reminded you that minor problems that may occur during a tour, particularly at
hotels, can often only be satisfactorily resolved at the time. Any subsequent complaint made
to us may, by that time, be impossible to deal with to your satisfaction. If this is unable to be
rectified at the time, then any issue must be reported in writing to the office within 6 days of
occurrence. If you do not report any incident whilst on holiday then this will have an effect on
any future claim that you may make. Any legal action or proceedings arising out of or 

Terms and Conditions



connected with this contract shall be governed by the UK/European law. We will liaise with
our suppliers, investigate and provide you with a response within no more than 24 days
following receipt of your written notification. 
(11). Subject to consultation we reserve the right to vary the holiday in any way we consider
preferable due to adverse weather or any other conditions. It is a fundamental booking
condition that taking part in this sort of holiday means there is an element of travel flexibility.
The itineraries stated on our website and literature are indicative only and not a guarantee
that a particular route will be followed or place reached. You must acknowledge that delays
and alterations and their results, such as inconvenience and discomfort, are possible where
unforeseen circumstances arise. Ultimate decisions regarding the safety of the vehicle, it’s
passengers and/or staff on board rest with the driver. 
(12). All passengers must be able to walk up at least 7 steps unaided to board the coach
and must wear seatbelts whilst the vehicle is in transit, in accordance with UK/EC
regulations-10/01. We recommend the WC on the coach is only to be used as an emergency
facility and all children under the age of 13 must be supervised by an adult. The coaches
will make regular comfort stops. On board facilities such as hot drinks machine and any
kitchen facilities may only be operated by company staff. Personal items may be unable to
be stowed in the refrigerated facility on board, medical supplies may be accommodated
please notify us if this is required prior to the departure date. 
(13). We operate a policy of No smoking/No e-cig on board all our vehicles, the majority of
our hotels used also operate a no smoking policy, although some European hotels may still
allow smoking in rooms/areas, please ask if this is available at the hotel. 
(14). Murgatroyd Of Harrogate ltd reserve the right to hire or operate vehicles from 3rd
parties when necessary. 
(15). Unfortunately, some hotels do not provide adequate facilities for guests with mobility
problems or other disabilities, if you or any member of your party has any special needs
requirements, please notify us prior to, or at the time of making your booking, so that we
may endeavour to make satisfactory arrangements, if possible, for yourself or any member
of your group. 
(16). A choice of menu for evening dinner is usually available and a full cooked breakfast is
usually offered on all British tours. The meals will either be table service or buffet style and
usually include tea/coffee after dinner. On European tours, however, dinner is usually a set
3 course meal or buffet style, with drinks charged at extra cost, breakfast is usually
continental buffet style. If you have any allergens or special dietary needs, please inform us
at the time of booking and we will endeavour to make the required arrangements, if
possible, with the hotel but this cannot be guaranteed. 
(17). Some of our hotels used provide additional entertainment, where part of the
programme details will be shown on the itinerary, where it is not stated it may still be
available but is at the discretion of the hotel and is not guaranteed. 
(18). When you book with us you accept all responsibility for any loss or damage caused by
you or any member of your party. Payment for any such damage or loss must be made at
the time to the accommodation owner or manager or other supplier. If you fail to do so, you
must indemnify us against any claims (including legal costs) subsequently made against us
as a result of your actions. We expect all clients to have consideration for other people. If in
our reasonable opinion or in the opinion of any other persons in authority you are behaving
in such a way to cause or likely to cause distress, danger or annoyance to any third party or
damage to property, we reserve the right to terminate your arrangements without notice. In
this situation your total booking with us, including your return transport arrangements, will
immediately cease and we will not be responsible for paying any costs, expenses, refunds
or compensation. 
(19). The company reserves the right to change any details contained within this brochure
and/or to meet the requirements of the business. All tours/locations/ timings/prices may be
subject to change at the discretion of the company, all contents of this publication is subject
to our own copyright and E&OE. 
(20). Murgatroyd Of Harrogate ltd gives notice that all arrangements made by us are on the
condition that we shall not be liable for any death, injury or damage, loss, delay or
irregularity that may be caused by persons or conditions beyond our control. We accept no
responsibility for any losses or additional expense due to delays or changes in air, road, rail,
sea or other services, strikes, war, weather, government or customs or police intervention or
other such happens amounting to force Majeure the terms & conditions contained in this
brochure, shall be governed by and construed in accordance with the laws of England &
Wales, and the parties agreed to submit to the jurisdiction of the courts of England & Wales.

Murgatroyd Of Harrogate Ltd.  Registered company Number: 11861957
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