Murgatroyd

OF HARROGATE EST 1935

ESCORTED COACHHOLIDAYS &
SHORT BREAKS

FROM YOUR OWN FRONT DOOR




Hello and welcome to our 2026 programme!
Thank you to all of our returning passengers! 2025 has certainly been a success and
the support received from you all has only made it better. As always, our
appreciation goes out to Martin, Sarah and Michele. From their help choosing
destinations and writing itineraries to going above and beyond whilst away on tour
- we could not manage without them.

We also have a new member to our tour team who we are delighted to introduce you
to. The lovely Lorraine will not only be an extra set of hands in the office she can also
be found driving and guiding tours.

Finally, we would like to say a massive congratulations to both Martin and Lorraine on
their wedding back in April “25. We have included a snap of our tour team
celebrating with them on the day.

When putting together this year's brochure we have encountered an increase in the
cost of hotels and visits - something we are all experiencing in everyday life. We have
of course made every effort to minimise costs wherever possible.

e We ook forward to seeing you all again
: and welcoming new faces.
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To book with us please telephone or email to reserve
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your place. We will then require a completed booking | 20 -

form to be returned to the address below.
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Alternatively, feel free to pop into our booking office 2 | 22
to discuss your holiday options with a member of our
toam. 25 26 27 28
Before returning the booking form, please contact us 2 | %0 A%
to check availability. % | 4 5 | %6
Our booking office opening times are as follows: 37 | 3 ® 140
Monday- Friday 09:30 - 14:00 4] 42
Saturday - Sunday & Bank Holidays - Closed Kitchen

Our Coaches
Our high-end coaches offer full leather reclining seats with
increased legroom, individual fold down tables and foot rests
which provide you with extra comfort whilst travelling.
Complimentary WI-FI, air conditioning and a WC are just
some of the many extra features we specify to every vehicle.
Along with this, all our coaches feature full kitchen facilities,
where food and drink is served by your on board escort,
providing you with a first-class service throughout. Menus for
this are provided in your seat pocket and are operated on a
cash for tickets only basis (purchased on board).

For bookings visit Murgatroyd Of Harrogate Ltd, Rudgate, Thorp Arch,
Wetherby, LS23 TAU or email: injo@murgatroydofharrogate.co.uk



Home Pick-Up Areas
All of our tours (4 days or more) include a complimentary taxi from your own front door,
within a 10 miles radius of Harrogate, Ripon, Thirsk, Wetherby & York.
If you live outside these areas, there will be a supplement of £4 per mile each way to a
maximum of 25 miles. This is per address and not per person.
Please get in touch with our office before booking if this is the case.

Your Tour Team
We are delighted to introduce you all to our tour team.

On this page you will find not only your drivers but also the friendly face who will be
with you throughout the whole of your tour including joining you on all of the visits. With
over 90 years experience between everyone, they are experts in providing you with a

friendly, relaxed and caring experience when travelling with us.

“It is always exciting to open a new brochure and see
what possible adventures lie ahead. Apart from
Sarah exploring many places around the beautiful British Isles,
it will also be great to travel with you into Europe in
2026. It is always a pleasure to meet everyone and to
ensure that you all have the best time.”

"After another wonderful year of coach holidays, |
am very much looking forward to seeing everyone
again in 2026. With lots of lovely holidays planned
it will be a joy to explore the United Kingdom with
you whilst making your holiday the best it can be.

Michele

“I'm excited to have joined the team this year. | will
be working both on tours and helping out in the
Lorraine office. | have been driving coaches for the last 17
years - driving tours in Europe and now in the UK. |
look forward to meeting you all in the year to come.”

“I have been driving coaches for nearly 27 years,
mainly doing tours - 20 years of which were
throughout the length and breadth of Europe. | am
really looking forward to driving you all for the up
and coming tours in our new brochure - meeting
regular and new passengers alike.”

| P& | Martin

For general enquiries please call us on 01923 800 639 or email us at
info@murgatroydojharrogate.co.uk.



9th - 12th April
4 Days
£690

Supplements
Single Room £105
Reductions
English Heritage £13

What's included:
» Home pick-up
 Fully escorted
throughout
* 3 Nights dinner, bed
and breakfast
* porterage
» Admissions to Bolsover
Castle, Nottingham
Industrial Museum,
City of Caves,
Cromford Mills and
Belvoir Castle
e Cruise

Your Hotel

Nottingham Beljry
Hotel. & Spa* ***

This attractive, modern hotel
located at the edge of the
City, features stylish
bedrooms all with a bath and
separate step in shower.

* Lift

Historic Heart Of England

Day 1 Home pick-up and
travel to Bolsover Castle -
created as an extravagant
retreat by playboy, poet and
courtier, Sir William
Cavendish. With medieval-
style turrets and towers, it
was a building designed to
surprise and delight.

Day 2 Visit the City of
Caves. Nottingham has over
800 caves hidden beneath its
streets. Discover one of the
largest sections of the vast
underground network by way
of a guided tour. After time
for lunch depart for
Nottingham Castle - known
across the world as the
backdrop for Robin Hood's
tussles with the dastardly
Sheriff of Nottingham.

Day 3 Today we head to the
heart of the Derwent Valley
and Cromford. Here enjoy a
canal boat cruise, explore
the iconic restored mills and
experience industrial
innovation that transformed
how we all live and work. This
afternoon we will visit
Bakewell with time to
explore.

Day 4 Check out and depart
for Belvoir Castle. Step into
the magnificent State
Rooms, where centuries of
history, art, and royal
heritage come together in
stunning displays of
architectural and decorative
excellence.

For bookings visit Murgatroyd Of Harrogate Ltd, Rudgate, Thorp Arch,

Wetherby, LS23 7TAU or email: injo@murgatroydofharrogate.co.uk



This resort offers full board, adult only accommodation, extensive
indoor and outdoor activities, leisure facilities and daytime and evening
entertainment including west end shows.

If you would like to know more or about a specific activity please do ask
and we will be happy to help where we can.

Some of what you can expect to find here is:

Badminton
Tennis
Bowls

Pitch & Putt
Pilates

Day 1 Home pick-up and
travel to Norwich Cathedral
for a guided tour.

Day 2 This morning is spent
at Somerleyton Hall Gardens.
Set over 12 acres, the garden
here is being slowly re-
imagined as a series of
interconnected ‘rooms’.
Great Yarmouth is our
afternoon destination.

Day 3 Relax and enjoy the
resort today. Why not take
part in one of the many
activities on offer, spend the
day enjoying the spa
facilities (additional costs
may apply for specific
treatments), or take a stroll

For general enquiries please call us on 01923 8§00 639 or email us at
info@murgatroydojharrogate.co.uk.

o Swimming pool
Sauna & Steam Room
Snooker

Petanque

Mini Golf

along the sea front.

Day 4 Today is to
Bressingham Steam Museum
and Gardens. Explore 17
acres of curated gardens
with an included steam train
ride on one of the 4
miniature railway lines. Be
sure to see the Dad’s Army
collection on display in the
museum which includes
Lance Corporal Jones'
Butchers van.

Day 5 Check out and depart
for The Workhouse, Southwell
- an atmospheric Georgian
Workhouse and Victorian
Infirmary.

20th - 24th April
5 Days
£910

Supplements (pp)
Bungalow plus £20
Premier hotel room £80
Reductions
National Trust £13

-A Luxury Retreat

What's included:

* Home pick-up

* Fully escorted
throughout

e 4 Nights full board in a
standard bungalow

* porterage

¢ Admissions to
Somerleyton Hall
Gardens (gardens
only), Bressingham
steam museum and
Gardens

» Guided tour

e Train ride

Your Hotel

Potter Resort*****
Hopton-On-Ses

The resort, in the quiet
village of Hopton-On-Sea,

is traditional yet stylish.
Offering an unrivalled fully
inclusive experience with
award winning hospitality.

* Lift



Day 1 Home pick-up and
travel to Hull for mid
afternoon to catch the
overnight ferry to Rotterdam.

Day 2 Disembark after
breakfast and head to
Keukenhof Gardens. Every
year more than 7 million
flowers, 800 varieties, are
planted by hand, creating a
unique world famous
spectacle.

Day 3 An early start this
morning as we depart for
Royal FloraHolland - the
worlds largest flower auction
and an icon of global trade
in floral beauty. Travel to
Medemblik a charming
village at the most northerly
point of the golden triangle.
From here take a heritage
train ride Hoorn.

Loo Palace. Formerly the

summer residence of the
Dutch royal family and now a
museum where you can see
how its former residents lived
and worked. The garden is
among the most beautiful in
Europe and the coach
houses showcase a
collection of royal cars and
carriages used in historic
moments.

Day 5 Check out and depart
for Kasteel De Haar, the
largest and most luxurious
castle in the Netherlands.
Take time to see the castle
and learn about its history,
see the impressive collection
of special art objects before
travelling back to Rotterdam
and the overnight ferry to
England.

Day 6 Disembark after

Day 4 A journey inland to Het breakfast and return home.
For bookings visit Murgatroyd Of Harrogate Ltd, Rudgate, Thorp Arch,
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27 April - 2 May
6 Days
£1120

Supplements
Single Room/Cabin £200
Outside Cabin £45
Single outside cabin £125

What's included:

* Home pick-up

e Fully escorted throughout

* 3 Nights dinner, bed and
breakfast

e Return overnight ferry
crossing with inside 2
lower berth cabin, dinner
and breakfast on board

* porterage

e Admissions to Keukenhof,
Aalsmeer Flower Auction,
Het Loo Palace and
Kasteel De Haar

e Train Ride

Your Hotel
P& O Ferries

These ships offer en-suite
lower two berth cabins,
complimentary toiletries and
towels provided. There are
also 2 cinemas, 2 restaurants,
several bars and various forms
of entertainment.

Van der Valk Hotel Avijauna,
Alphm .. 0.8 1

Comfortable spacious rooms
are found at this hotel along

with a cosy atmospheric bar,
restaurant and terrace.

* Lift

Wetherby, LS23 7TAU or email: injo@murgatroydofharrogate.co.uk



4th - 8th May
5 Days
£1030

Supplements
Single Room £170
Reductions
National Trust £15

What's included:
» Home pick-up
 Fully escorted
throughout
» 4 Nights dinner, bed
and breakfast
* porterage
e Admissions to
Dunrobin Castle,
Inverewe Gardens
e 2 Train rides

Your Hotel
The Priory Hotel,

Beaul.g; %k k

An attractive and traditional
village hotel modernised to a
high standard, with a lovely
restaurant that has a good
reputation for its dining.

* Lift

For general enquiries please call us on 01923 800 639 or email us at
info@murgatroydopharrogate.co.uk.

A Highland Adventure

Day 1 Home pick-up and
travel to Beauly for 4 nights
dinner bed and breakfast.

Day 2 Embark on a journey
up the Far North Line from
Dingwall to Dunrobin to meet
the coach. This railway
provides scenic, unique and
dramatic views of the
highlands. After
disembarking we will travel
the short journey to the
magnificent Dunrobin Castle,
the most northerly of
Scotland’s great houses. Visit
the state rooms, formal
gardens and Victorian
Museum.

Day 3 Today's visit is to the
award winning Inverewe
Gardens, located on the
north west coast - part of the
North Coast 500 route. See
pre-historic trees such as
Wollemi pines,

rhododendrons, Himalayan
poppies and Tasmanian
eucalyptus. There are many
amazing species that simply
shouldn’t grow here and are
thriving, aided by the effects
of the Gulf Stream.

Day 4 Travel to Fort William
today for a spectacular one
way train ride to Mallaig on
the Jacobite steam train.
Encounter the stunning
scenery as you travel past
Loch Eil, Loch Shiel, Loch Eilt
and over the Glenfinnan
Viaduct's 21 arches. Upon
arriving in the fishing village
of Mallaig we will meet the
coach and take the ferry
across to Armadale on the
Isle of Skye followed by a
scenic drive back to Beauly.

Day 5 Check out and depart
for Yorkshire.



|

Hebridean Odyssey

Day 1 Home pick up. Depart
for our hotel in Ullapool for
one night stay’s with
comfort stops en route.

Day 2 Today is ferry
dependant. We will either
spend the day on the
mainland with a scenic
drive and time in Ullapool
before catching the early
evening ferry with dinner on
board, or alternatively, we
will catch the morning ferry
followed by a scenic drive
on Lewis. After check in at
the Cabarfeidh hotel for a
2 night stay.

Day 3 We will be joined by
a local guide who will take
us around the Isle of Lewis.
An opportunity to explore
the island with an included
visit to Gearrannan Black
Houses Village.

Lewis is the most northerly
island of the Hebrides and
the largest island of the

Outer Hebrides. Lewis has a
history that goes back
thousands of years and
ancient stone circles and
standing stones can be
found everywhere. On the
west coast of the Isle of
Lewis, at Callanish, stands
the awesome collection of
stone circles and rows of
standing stones called the
‘Hebrides' Stonehenge'.
Other sights to see on your
excursion around Lewis
include the moorland
interior, where peat is still
cut for fuel, traditional croft
dwellings and Carloway
Broch, one of Scotland's
best preserved defensive
structures dating back
2,000 years.

Day 4 The first leg of
today’s journey is from
Lewis to Harris, then
continuing down the west
coast past numerous
unspoilt, white sandy
beaches and some of the

21st - 28th May

8 Days
£1835

Supplements
Single Room £245

What's included:
Home pick up

Fully escorted
throughout

Ferry crossings as
detailed in itinerary
7 nights dinner, bed
and breakfast
Porterage
(Caledonian,
Cabarfeidh and
Buchanan only)

2 full day excursions
with local guides
Admission to
Gearrannan Black
Houses Village,
Kildonan Museum and
Lowther Castle &
Gardens.

Gin tasting

For bookings visit Murgatroyd Of Harrogate Ltd, Rudgate, Thorp Arch,

Wetherby, LS23 TAU or email: injo@murgatroydofharrogate.co.uk



Your Hotels

Caledonian Hotel,
Ullapool ***
The oldest hotel in
Ullapool overlooking the
harbour and recently

refurbished. (1 night)

Cabarfeidh Hotel, Isle of

Lewis *kkx
The highest graded full size
hotel on the Isle of Lewis,
offering modern facilities
and accommodation.

(2 nights)

Dark Island Hotel,
Benbecula ***

A traditional hotel, located
in the heart of the Hebrides
and only a short walk from
a secluded beach. The
largest hotel in the area and

with access to numerous
other islands.(3 Nights)

The Buchanan Arms
Hotel & Spa, kxx

Drymen
A relaxed country house
hotel located in Drymen.
Recently refurbished this
hotel boast elegant rooms
with many have scenic
views of the local

countryside. (1 night)

For general enquiries please call us on 01923 800 639 or email us at
info@murgatroydopharrogate.co.uk.

most breathtakingly
beautiful scenery in the
Western Isles. We will then
board the afternoon ferry
for the 80 minute crossing
to Berneray, before
continuing on to The Dark
Island Hotel, Benbecula for
3 nights stay.

North Uist, a relatively flat
island covered with peat
bogs, low hills and lochans.
More than half the land is
covered by water, making
North Uist a birdwatchers'
paradise. We have included
a packed lunch on this day.

Day 5 Local coach today
for a scenic drive. Today's
island hopping begins by
taking the causeway across
to South Uist, where the
west coast is a continuous
sandy beach while the east
is dominated by
mountainous peaks. On
then via a further causeway
to Eriskay. Eriskay is famous
for the Eriskay Ponies and is
also the real 'Whisky Galore'
island. It was just off
Eriskay, between Great
Todday and Little Todday,
that the S.S. Politician ran
aground in 1941 with 50,000
cases of whisky aboard. The
locals managed to save
several hundred cases
before the ship sank,
providing them with a good
supply of their 'Water of
Life'. From here, enjoy the
short ferry crossing to the

Isle of Barra which is
considered by many to be
the most beautiful little
island in Britain. Its tranquil
beaches, distinctive culture,
where Gaelic is widely
spoken, and an ancient
history make any visit to
Barra a memorable one.
Packed lunch included.

Day 6 Local guide today as
we tour around Benbecula’s
Kildonan Museum. This
Museum holds over 10,000
items related to the social,
domestic and cultural
history of South Uist.Also an
included visit to North Usit
Distillery for a short talk and
tasting.

Benbecula is small, flat,
low-lying and dotted with
lochs and lochans and is
linked by causeway to the
neighbouring Uists. The
island is blessed with some
cracking beaches, backed
by sand dunes and the
machair wildflowers, typical
of the Hebrides.

Day 7 Today we take the
ferry from Lochmaddy to
Uig. From here we will then
continue our scenic drive to
Aonach Mor Mountain for a
closed cabin gondola ride
650m up the mountain.

Day 8 Homeward journey
back to Yorkshire via
Lowther Castle and
Gardens.



Day 1 Home pick-up followed
by a day of steam at Didcot
Railway Centre. Spend the
day immersing yourselves in
the living museum of the
Great Western Railway from
the 1932 Engine shed,
towering Coal Stage to the
magnificently restored
coaches dating back to the
Victorian times.

Day 2 A local guide today for
a tour by coach around the
historic city of Bath. Founded
by the Romans, and a world
heritage sight since 1987 it's
home to Britain’s only natural
thermal baths! Later there
will be time for lunch,

Day 3 Rodmarton Manor
today. Receive a short
introduction to this
fascinating house with its
original interiors. All made in
the early 20"-century it is @
good example of the
furniture, ceramics, ironwork
and textiles all made by
followers of the Cotswold

Great ouses Of Three Counties

Arts and Crafts movement.
Refreshments included here.

Day 4 Today's excursion -
Bowood House set within 100
acres of beautifully
landscaped ‘Capability’
Brown Parkland. Surrounding
the Georgian House is the
[talian-inspired terrace
garden, walled garden and
herbaceous border. This
afternoon is to Reme
Museum, a modern
interactive museum telling
the story of the Royal
Electrical and Mechanical
Engineers in the 20" and 21
Century.

Day 5 Travel north to
Blenheim Palace. Built
between 1705 and 1722 this
palace boasts a long and
diverse history. Discover an
abundance of breathtaking
views, charming corners,
natural beauty and
picturesque spots at Britain's
Greatest Palace. Return to
Yorkshire in the evening.

11th - 15® June
5 Days

£930

Supplements
Single Room £140

What's included:
» Home pick-up
 Fully escorted
throughout
* 4 Nights dinner, bed
and breakfast
e porterage
o Admissions to Didcot
Railway Centre,
Rodmarton Manor,
Bowood House, Reme
museum & Blenheim
Palace
o Guided tour

Your Hotel
Blunsdon House Hotel,
Swindon *¥***

Set in 30 acres of beautiful
Wiltshire countryside, this
hotel is part of Best
Western’s ‘Premier
Collection’. The rear of the
hotel overlooks the
stunning Cotswolds.

* Lift

For bookings visit Murgatroyd Of Harrogate Ltd, Rudgate, Thorp Arch,

Wetherby, LS23 7TAU or email: infjo@murgatroydofharrogate.co.uk



21st - 25th June
5 Days

£935

Supplements
Single Room £170
Reductions
National Trust £13

What's included:
e Home pick-up
e Fully escorted
throughout
» 4 Nights dinner, bed
and breakfast
* porterage
e Admissions to
Tewkesbury Abbey, St
Fagans National
Museum of History, Big
Pit, Llanover Gardens
and Tamworth Castle
e Train Ride
» 3 guided tours

Your Hotel
St Pierre Country, Club,
Chepstow Hok Ak

Housed in a 14™ century
manor home and surrounded
be 400 acres of parkland in
the Wye Valley. This hotel
has an indoor pool, gym and
on-site spa.

* This hotel does not have a
lift so please request a ground
[loor room if required, this will
be on a first come first served
basis.

For general enquiries please call us on 01423 800 639 or email us at
info@murgatroydojharrogate.co. uk.

Welsh Wonders

Day 1 Home pick-up and
travel to Tewkesbury Abbey.
We will be treated to a
guided tour of this Norman
Church. Learn all about its
interesting history dating
back to when it was founded
in 1087.

Day 2 A full day today at St
Fagans National Museum of
History, one of Europe’s
leading open-air museums, is
this morning’s visit. A
welcome talk from a curator
followed by time to explore
the collection at your own
pace.

Day 3 Begin the day with a
guided tour underground at
the Big Pit to see what life
was like for the thousands of
men who worked at the coal
face. From here visit Tintern
Abbey - still standing in
roofless splendour on the
banks of the River Wye.

Day 4 Llanover Gardens in
the beautiful Usk Valley for a
walking tour and
refreshments this morning.
Eight generations of the
same family have lived here
and looked after the gardens
since 1792. With Lavish
herbaceous borders,
wildflower meadows and
striking displays in vast urns
and troughs. Take a scenic
drive through the valley to
Dean Forest Railway for a
return journey from Norchard
to Lydney Junction this
afternoon.

Day 5 Homeward journey via
Burghley House. Discover one
of the grandest houses of the
16" Century and its magical
estate. Burghley is a
testament to the ambition
and vision of the most
powerful courtier of the first
Elizabethan age.

10



Scenic South West Scotland

Day 1 Home pick-up and
travel to Dumfries House and
gardens. Enjoy a fascinating
house tour and included tea
tea/coffee with a scone.
Followed by time to enjoy the
gardens.

Day 2 Depart for The Hill
House, considered to be a
Scottish architectural
domestic masterpiece.
Explore inside ‘The Box’ and
see the Hill House and
Helensburgh from the
walkways around the house
and over the roof. This
afternoon is to Loch Lomond
for a circular cruise of the
Loch's South basin enjoys
views of the magnificent Ben
Lomond and passes a
number of Loch Lomond's
stately homes and castles
along the shoreline.

Day 3 Full day excursion
today to the Isle of Bute
sailing from Wemyss Bay to

Rothesay. Take a short scenic
journey to Mount Stuart, an
outstanding and flamboyant
Victorian, Gothic style
mansion. Explore the
beautiful gardens within a
300-acre estate.

Day 4 Today we will visit the
fascinating Burrell Collection,
Pollok House and Country
Park. See the many
exhibitions and displays in
the dynamic galleries at your
own pace followed by the
newly renovated 16™ century
house. Take time to see the
pavilions, gazebo and
herbaceous garden, parterre
and maybe even some
highland cattle!

Day 5 Check out and depart
for a private visit at Winton
Park - a great example of a
garden created from scratch
in less than 30 years with a
cream tea included.

29 June - 3 July
5 Days
£805

Supplements
Single Room £140
Reductions
National Trust £22

What's included:

» Home pick-up

* Fully escorted
throughout

» 4 Nights dinner, bed
and breakfast

e porterage

o Admissions to
Dumfries House &
Gardens, Hill House,
Mount Stuart House &
Gardens, Burrell
Collection, Pollok
House and Winton
Park

e Guided tour

® cruise

Your Hotel
Riverside lodge,
Trvine *¥**x%

This hotel makes for a lovely
stay with spacious rooms and
a pleasant modern lounge
area to sit and relax on an
evening.
* This hotel does not have a
lift so please request a ground

[loor room if required, this will

be on a first come first served
basis.

For bookings visit Murgatroyd Of Harrogate Ltd, Rudgate, Thorp Arch,

11

Wetherby, LS23 7TAU or email: injo@murgatroydojharrogate.co.uk



Day 1 Home pick-up and
travel to The Runway Visitor
Centre to explore the famous
concorde G-BOAC. Sit in the
luxury leather seats as your
Concorde tour guide tells the
story of the aircraft's years of
history. A visit to the flight
deck is included.

Day 2 We will take a once in
a lifetime heritage railway
adventure to the summit of
Snowdon, the majestic
mountain with breathtaking
views. Travel to Angelsey for
Plas Cadnant Hidden
Gardens. Three different
gardens have been
discovered here including an
unusual walled garden with
curving walls and pool, a
secret valley garden with
three waterfalls and a
beautiful ancient woodland.

Day 3 Bodnant Gardens this
morning. Founded in 1874 this
magnificent garden has been
developed over the

For general enquiries please call us on 01923 800 639 or email us at

Welsh Gardens and Trains

generations and spans over
80 acres. With intimate
corners, sweeping lawns,
grand terraces and verdant
woodland, there are many
gardens in one here.

Day 4 Ffestiniog Railway
today. Travel from
Porthmadog for a single rail
journey to the slate quarrying
town of Blaenau Ffestiniog.
The historic train ascends
over 700 feet, passing
through tranquil meadows,
past waterfalls and around
horseshoe bends.

Day 5 Depart for the
National Waterways Museum,
Ellesmere Port. Originally
designed by Thomas Telford,
this 200-year old historic
dock is one of the largest
and most complete dock
complexes in the UK. It is well
placed to tell the story of the
growth of the Industrial
Revolution in Britain. A
guided tour is included here.

info@murgatroydopharrogate.co.uk.

12th - 16th July
5 Days
£1050

Supplements
Single Room £180

What's included:

e Home pick-up

* Fully escorted
throughout

* 4 Nights dinner, bed
and breakfast

e porterage

o Admissions to The
Runway Visitor
Centre, Plas Cadnant
Hidden Gardens,
Bodnant gardens and
the National
Waterways museum

e 2 train rides

e 2 Guided tours

Your Hotel
St George's Hotel
| landudno ****

This award winning hotel is
situated on the promenade
overlooking the beautiful
bay. With traditional
Victorian elegance, every
detail of the hotel is designed
to offer a relaxed, intimate
atmosphere.

* Lift

12



31st July -

2nd August
3 Days
£630

Supplements
Single Room £115

What's included:

Town centre pick-up

Fully escorted
throughout

1 Night dinner, bed
and breakfast & 1
night bed and
breakfast
porterage
Admissions to the
Bowes Museum and
Beamish Museum
Deluxe Kynren ticket
with dinner and wine
Cruise

Your Hotel

Holiday Inn Ak

Jesmond, Park,

Formerly three sandstone
houses, this hotel has been
sympathetically extended
and enjoys contemporary
decoration throughout.
With stylish, en-suite
bedrooms and bar area.

* Lift

Kynren & Beamish

Two thousand years of history, myth and legend rush by
in 90 minutes as we join young Arthur on his epic quest.
Rebellions, wars, magic, majesty, celebration and
heartache are vividly brought to ground-shaking life in a
dazzling outdoor-theatre spectacular.

From Boudicca’s battles with the Romans to two world
wars, via Vikings, Tudors and the fate of Charles I.
Kynren is a spellbinding, family-friendly experience
delivering thrills, shocks, tears, laughs, goosebumps and
gasps on a truly cinematic scale.

Day 1 Town-central pick-ups
and travel to Barnard Castle.
Spend time in the fown and
enjoy included admission to
the Bowes Museum. Opened
in 1892 there is now an
outstanding collection of art,
fashion and design housed in
a beautiful French-style
public museum.

Day 2 Time in Durham today
to explore the city along with
an included river cruise
before departing for
Auckland Castle and the
highlight of the holiday -
Kynren with deluxe Tickets.
We will enjoy an exclusive
pre-show dining experience

with a three course set menu
and an included glass of
wine in the unique Arches
Hall at the heart of the
venue.

Day 3 A full day visit to
Beamish: the Living Museum
of the North. The world
famous open air museum
tells the story of the north
east of England in the
Georgian, Victorian and
Edwardian periods. Enjoy
unlimited rides on the
restored trams and replica
buses and see attractions
including a working farm, an
authentic town street &the
colliery village.

For bookings visit Murgatroyd Of Harrogate Ltd, Rudgate, Thorp Arch,
Wetherby, LS23 7TAU or email: injo@murgatroydojharrogate.co.uk
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Romantic Rhine & Moselle

Day 1 Home pick-up and
travel to Hull for overnight
ferry to Rotterdam. Dinner is
included on board.

Day 2 After breakfast on
board, disembark and travel
to Ahrweiler, located in the
picturesque Ahr Valley.
Learn interesting facts and
discover the sights on the
nostalgic ‘Ahrtal-Express’
roadtrain. Take the round
trip along the Ahr River to
the spa district of Bad
Neuenahr returning along
the city wall to the heart of
Ahrweiler. Depart for
Boppard for a 4 night stay
with a welcome drink upon
arrival.

Day 3 Travel north to the
12" Century fairy tale castle
of Burg Eltz. Having
remained in the same family

For general enquiries please call us on 01923 800 639 or email us at
info@murgatroydopharrogate.co.uk.

since its construction, this
building is remarkably well
preserved. Experience 900
years of German
architecture and culture by
way of a guided tour. Be
sure to visit the castle
treasure chamber where
you can see an extensive
collection of fine art and
treasures. This afternoon is
to Anton Hammes winery,
beautifully situated on the
Moselle River in Alken.
Enjoy a cosy atmosphere
whilst savouring wines from
Alken's top vineyards

Day 4 Take the opportunity
this morning to make the
most of your included

Boppard visitors card which

gives you the chance to
enjoy the charm of this

small town. Once a Roman

fort is now the heart and

5th - 11th August
7 Days

£1465

Supplements
Single room/inside cabin
£160
Single room/outside cabin
£220
Outside cabin £50

What's included:

* Home pick-up

* Fully escorted
throughout

» Return overnight ferry

crossing with inside 2
lower berth cabin,
dinner and breakfast
on board

* 4 Nights dinner, bed
and breakfast

 Porterage (Bellevue
Rheinhotel only)

o Welcome drink

» Admissions to Burg
Eltz, House Of Anton
with wine tasting

e Cable carride

» Boppard visitors card

e Cruise

e Miniature road train

14



soul of the upper middle
Rhine Valley - a UNESCO
World Heritage Site. Your
included visitors card
entitles you to either free or
discounted entry to the
towns many attractions.
From the thermal pool to
the chair lift and cruises
there is so much to see and
do. This evening, depart for
a local restaurant on the
riverside near Koblenz, to
enjoy our evening meal.
This will give you the
opportunity to see the
famous Rhine in Flames
fireworks - a truly
spectacular event.

Day 5 Catch the boat from
Boppard for a cruise to
Sankt Goarshausen this
morning. After re-joining
the coach continue down
the Rhine to Rudeshiem am
Rhein. Enjoy an included
return cable car ride up to
the Niederwald and spend

time exploring everything
this charming town has to
offer. From the
Drosselhasse (a lane lined
with shops, taverns and
restaurants) to the nearby
Siegfried’'s Mechanical
Music Cabinet. There is so
much to see and
experience here.

Day 6 Check out and
depart for our return ferry
from Rotterdam. With time
permitting there will be a
stop in Delft. This city is
small but incredibly rich in

history, culture and art. It is

known as the
manufacturing base for
Delftware hand-painted

blue and white pottery, and

was once the seat of the
Royal House of Orange.

Your
Accommodation
P& O Ferries

These ships offer en-suite
lower two berth cabins,
complimentary toiletries
and towels provided. There
are also 2 cinemas, 2
restaurants, several bars and
various forms of
entertainment.

Bellevue Rheinhotel,
Boppard ****

A charming traditional
hotel located directly on the
riverfront in the centre of
Boppard. The hotel has a
cosy bar, Lounge, outdoor
terrace, swimming pool and
sauna.

* Lift

Day 7 After breakfast we " b

disembark and head home

to Yorkshire.

For bookings visit Murgatroyd Of Harrogate Ltd, Rudgate, Thorp Arch,
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County Donegal &

The Giant’s Causeway

Day 1 Home pick-up and
travel to Cairnryan for the
ferry to Belfast. Continue
on to Buncrana and the
Inishowen Gateway hotel
for 5 nights.

Day 2 A long, but
worthwhile day into
Northern Ireland for a visit
to the UNESCO World
Heritage Site of Giant's
Causeway. Explore the
fascinating basalt stone
columns left by volcanic
eruptions 60 million years
ago or, as legend would
have it, the stepping stones
of the giant Finn McCool!
The state of the art visitor
centre offers an enhanced
visitor experience.

Out on the very edge of
Europe The Wild Atlantic
Way stretches 1.500 miles
along Ireland’s western
seaboard. From Malin

Head, Co. Donegal to Kinsale
in Co. Cork, with a scenic
coastline of white sands and
towering sea cliffs.

Day 3 Enjoy the spectacular
scenery of the Inishowen
Peninsula today, with its
traditional villages and
unspoilt beaches. Experience
breathtaking views from
Malin Head, the most
northerly point in Ireland.
Continuing around the coast
for an informative tour of
Fort Dunree, an excellent
relic of military history with
outstanding views across

Lough Swilly.

23rd - 28th
August

6 Days
£1115

Supplements
Single Room £215

What's included:
Home pick-up

Fully escorted
throughout

5 Nights dinner, bed
and breakfast
Porterage

Return ferry crossings
Guided coach tour
Admissions to Giants
Causeway Visitor
Centre, Fort Dunree,
Glenveagh National
Park, Glenveagh
Castle & gardens,
Oakfield Park

2 Guided tours

Train Ride

For general enquiries please call us on 01423 800 639 or email us at

info@murgatroydopharrogate.co. uk.
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Day 4 Inland today for a
circular drive with a visit to
the stunning Glenveagh
National Park. Here we
catch a shuttle bus to the
castle which was styled as
a romantic highland
retreat. Explore the castle
and gardens - known as
some of the best in Ireland.
Enjoy the Gothic Orangery,
the ltalian Terrace and the
Tuscan Garden and walk
the Pleasure Gardens.

Day 5 We visit
Londonderry, the second
largest city in Northern
Ireland and the home of
Ireland’s only completely
intact historic walled city.
A guide will join us on
board the coach for a tour
of the city. In the afternoon
we visit Oakfield Park.
Sitting in a lush landscape
of parklands, lakes, mature

woodlands and overlooking i

the distant Croaghan

Mountain. Oakfield Park is
an 18™ century Georgian
Deanery. Enjoy an included
ride on the miniature
railway. It is the longest
miniature railway track in
Ireland (over 4.5 km). It
weaves its way through the
trees, around the lakes and
along the meadows.

Day 6 We return to Belfast
to catch the ferry back to
Cairnryan and home to
Yorkshire.

DOUNFATRICK HEAD

*
BELFAST

Co. Donegal is located in
the north-west of Ireland in
the province of Ulster. It
borders on the counties of
Leitrim, Derry, Tyrone and
Fermanagh. The capital
town of the county is
Lifford. The coastline of
Co. Donegal is the longest
in Ireland at over 750 miles.
The Inishowen Peninsula
and the Fanad Peninsula
offer dramatic cliffs, long
sandy beaches and dunes.
Donegal is also the
location of the highest sea
cliffs in Ireland, at Slieve
League.

Inishowen Gateway Hotel,
Bunerans, « x %

This hotel overlooks the
majestic Lough Swilly and

Buncrana golf course. This
hotel has an attractive
reception/lounge area, a
large bar and a swimming
pool, jacuzzi and Sauna.

* Lift

For bookings visit Murgatroyd Of Harrogate Ltd, Rudgate, Thorp Arch,
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24th - 28th
August
5 Days
£845

Supplements
Single Room £130

What's included:
» Home pick-up
e Fully escorted
throughout
» 4 Nights dinner, bed
and breakfast
* porterage
e Admissions to
Cambridge Botanic
Gardens, Spitfire &
Hurricane Memorial
Musuem, Ramsgate
Wartime Tunnels,
Leeds Castle and
Burghley House
e guided tour
* punt cruise

Your Hotel
Bridgewood Manor Hotel &

Spa, Chatham > * **

This lovely hotel is designed
around an inner courtyard
and located close to popular
Rochester, providing an
excellent base from which to
explore Kent 'the Garden of
England'.

* Lift

For general enquiries please call us on 01923 800 639 or email us at
info@murgatroydopharrogate.co.uk.

Day 1 Home pick-up and

travel to Burghley House with
its dramatic skyline and
towering obelisk clock tower.
Burghley was built to impress
and the state rooms are
simply awe-inspiring.
Discover the enormous
collection of historic
paintings, ceramics and
works of art. Be sure to visit
the ‘Garden of Surprises’.

Day 2 A full day to
Canterbury. Why not visit the
Cathedral, St Augustine's
Abbey or The Beaney House
of Art & Knowledge?
(Admission charges may
apply). Included is a punt
cruise on River Stour.

Day 3 Today we visit the
Spitfire and Hurricane
Memorial Museum. This
unique site displays two
iconic war planes - the

Spitfire & the Hurricane.
Continue to the Ramsgate
Tunnels. A guide will lead us
through the fascinating ‘town
below the town'.

Day 4 A leisurely start before
heading to Leeds Castle.
With a stunning location, set
on two islands in a
magnificent lake, this castle
has been a Norman
stronghold, a royal residence
and a royal palace! Visitors
will learn of its enchanting
and enigmatic history. Not to
be missed are the Princess
Alexandra Gardens and the
Mediterranean Terraces.

Day 5 Homeward journey via
Cambridge Botanic Gardens.
Find a treasure trove of over
8,000 plant species including
9 national collections and a
wonderful arboretum.
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10th - 14th

September
5 Days
£905

Supplements
Single Room £140

What's included:

* Home pick-up

* Fully escorted
throughout

» 4 Nights dinner, bed
and breakfast

* porterage

o Admissions to
Westonbirt Arboretum,
Salisbury Cathedral,
Lydiard House
Museum and Lamport
Hall

e ftrain ride

e 2 guided tours

* cruise

Your Hotel
Blunsdon House,

) Kk
Swindon

Set in 30 acres of beautiful
Wiltshire countryside,
this hotel is part of Best
Western’s ‘Premier
Collection’. The rear of
the hotel overlooks the
stunning Cotswolds.

* Lift

Day 1 Home pick-up and
travel to Broadway before
boarding the steam train to
Cheltenham, with a guided
commentary on board whilst
taking in views across the
Vale of Evesham.

Day 2 To Westonbirt
Arboretum, a magical place,
where you can explore many
magnificent trees. Home to
2,500 different species from
the far corners of the earth
and 5 national tree
collections. An afternoon
break in the vibrant market
town of Cirencester.

Day 3 Enjoy a scenic drive
this morning en route to
Salisbury, where we will be
treated to a guided tour of
the spectacular Cathedral.
Home to the only copy of the
1215 Magna Carta on
permanent display,

Whiltshire & The Cotwolds

Britain’s largest Cathedral
close and Britain’s tallest
Cathedral spire.

Day 4 There's a wealth of
history waiting to be
discovered as you tour round
the state rooms of Lydiard
House Museum, celebrated
for its ornate plasterwork,
original furnishings and
family portraits dating back
to Elizabethan times.
Followed by a cruise on the
Kennet & Avon Canal.

Day 5 Homeward journey via
Lamport Hall set in 10 acres
of tranquil gardens. We will
enjoy a guided tour of the
Hall with an experienced
guide who will share stories
of the Isham family, the
history of the Hall and the
inspirational story behind the
Hall's survival in the twentieth
century.

For bookings visit Murgatroyd Of Harrogate Ltd, Rudgate, Thorp Arch,

19

Wetherby, LS23 7TAU or email: injo@murgatroydofharrogate.co.uk


https://www.lydiardpark.org.uk/visit/museum/
https://www.lydiardpark.org.uk/visit/museum/

A Taste of Scotland
Day 1 Home pick-up and

travel to New Lanark Visitor
Centre and historic village.
Founded in 1785 with a focus
on philanthropy, education
and the welfare of the mill
workers.

Day 2 We travel to the
Bo'ness & Kinneil Railway for
a return journey on the
scenic 5 mile heritage line.
An afternoon visit to
Hopetoun House and
grounds. This is a place of
beauty, tranquillity and
architectural magnificence
dating from the 17th century
filled with stunning
collections.

Day 3 Take the ferry at
Gourock to Benmore Botanic
Garden, set in a magnificent
mountainside location on the
Cowal Peninsula. This
wonderful collection of trees
and shrubs is rich in history

For general enquiries please call us on 01923 800 639 or email us at

and surrounded by dramatic
scenery. A scenic drive back
to the hotel with a chance to
take in the wonderful views
from ‘Rest and be Thankful'.

Day 4 A day exploring the
Trossachs National Park.
After a stop to meet Hamish
the famous highland cow
enjoy a cruise on Loch
Katrine. The steam ship Sir
Walter Scott is celebrating
125 years of cruising here.
Continue through the Duke's
Pass to Aberfoyle, a
charming village on the
banks of the river Forth.

Day 5 Travel home

via Abbotsford, which was
the home of Sir Walter Scott
for a guided tour. A
breathtaking place to visit
located on the banks of the
River Tweed in the glorious
Scottish Borders.

info@murgatroydopharrogate.co.uk.

28th September-
2" October
5 Days

£965

Supplements
Single Room £140

What's included:

e Home pick-up

 Fully escorted
throughout

4 Nights dinner, bed
and breakfast

e Porterage

e Admissions to New
Lanark Visitors Centre,
Hopetoun House &
Gardens, Benmore
Botanic Garden and
Abbotsford

e 3 Guided tours

e Train Ride

e Cruise

Your Hotel
Radstone Hotel,
Larkhall, ****

With views across South
Lanarkshire's rolling hills,
this modern hotel has well
maintained grounds. The
spacious boutique style
lounge bar has ample
seating as does the Opal
bar and Restaurant.

* Lift
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5th - 9th October
5 Days

£940

Supplements
Single Room £165

What's included:
e Home pick-up
* Fully escorted
throughout
» 4 Nights dinner, bed
and breakfast
e porterage
* Admissions to
Aberglasney Gardens,
National Museum of
Land Speed and
National Memorial
Arboretum
e train ride
e Cruise

Your Hotel
The Diplomat Hotel,
Llgnelli ****

Located on the outskirts of
Llanelli, this well presented,
traditional style hotel is well
maintained throughout. It
has 50 en-suite bedrooms
with their own unique style
along with welcoming
public areas and an outdoor
terrace.

* Lift

South Wales - Sand, Speed &
Steam

Day 1 Home pick-up and
travel to Brecon for a canal
cruise on Monmouthshire &
Brecon Canal with
commentary.

Day 2 A scenic drive this
morning to the beginning of
the Gower Peninsular, The
Mumbles. This is an area
known for its sandy
beaches. See the cute
cottages, victorian pier and
the lighthouse built in 1794.
Why not purchase a
memento or two from the
independent shops? From
here there will be time to
explore Swansea on the
return to the hotel.

Day 3 Today's visit is to
Aberglasney Gardens, one
of Wales' finest gardens.
Spend time exploring the 10
acres of magnificent
planting schemes including

their unique Elizabethan
Cloister Garden. This
afternoon is a Vintage train
ride on Gwili Railway.
Travel in a 1950s-style
compartment with a large
picture window and plenty
of space to enjoy your trip.

Day 4 Depart to the
Museum of Land Speed.
The sands here have seen
100 years of history
beginning in the 1920s with
Sir Malcom Campbell’s
‘tlying mile” in his car 'Blue
Bird". More recently, Idris
Elba managed to beat this
in a Bentley Continental.
This afternoon will be spent
in Tenby.

Day 5 Homeward journey
via the National Memorial
Arboretum - the nation’s
year-round place to
remember.

For bookings visit Murgatroyd Of Harrogate Ltd, Rudgate, Thorp Arch,
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Autumnal Cheshire

Day 1 Home pick up and
travel to RHS Bridgewater
Garden. There is so much to
see here including the
Weston Walled Garden which
contains multiple garden
rooms. A highlight will be the
Chinese Streamside garden.
Travel onto our hotel near
Knutsford.

Day 2 A visit to The Imperial
War Museum, Manchester,
here will walk through a
timeline of history from the
First World War to the
present day. Afterwards,
some time at The Lowry, a
magnificent building on the
Salford Quays. The galleries
showcase changing
exhibitions by one of Britain’s
best loved artists, L S Lowry.

Day 3 Tatton Park Gardens
today. One of the most
complete historical estates in
the country. A special guided
tour within the renowned

For general enquiries please call us on 01923 800 639 or email us at
info@murgatroydopharrogate.co.uk.

Japanese Garden which is
not normally open to the
public. Time allowing, a
chance to look around the
town of Knutsford.

Day 4 Travel to The Runway
Visitor Centre to explore the
famous Concorde G-BOAC.
Sit in the luxury leather seats
as the tour guide tells the
story of the aircraft's years of
history, including a visit to
the flight deck. On to
Dunham Massey Nestled
between the vibrant city of
Manchester and the
beginnings of rural Cheshire,
Dunham Massey includes a
300-acre deer park, a
historic house and buildings,
and all-season gardens..

Day 5 We check out and
depart for the magnificent
Chatsworth House. Time to
explore over 105 acres of
garden, water features and
giant sculptures.

25th - 29¢th
October

5 Days
£990

Supplements
Single Room £160
Reductions
National Trust £19
RHS £15

What's included:

* Home pick-up

* Fully escorted
throughout

» 4 Nights dinner, bed
and breakfast

¢ Porterage

* Admissions to RHS
Bridgewater, Imperial
War Museum, The
Lowry, Tatton Park
Gardens, Runway
Visitors Centre,
Quarry Bank &
Chatsworth House

e 2 Guided tours

Your Hotel
Cottons Hotel

This hotel offers a relaxing
country retreat in the heart
of the Cheshire countryside.
All bedrooms are stylishly
furnished to a high standard.
It also has a welcoming
restaurant, bar and leisure
facilities

* Lift
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23rd - 27th
December
5 Days
£1165

Supplements
Single Room £180

What's included:

e Home pick-up

 Fully escorted
throughout

4 Nights dinner with
wine, bed and
breakfast

* porterage

e Christmas lunch

* Welcome drink

» 3 nights entertainment

e Admissions to Ely
Cathedral,

e National Stud, Dad’s
Army Museum, Xmas
at Parkers Piece

e Pantomime ticket

e 3 Guided tours

Your Hotel

Cambridge Beljry
Hotel & Spa, * ***

Located in a peaceful setting
in Cambourne, this hotel
offers stylish, modern rooms,
a swimming pool, gym,
tennis court and spa.

* Lift

Christmas in Cambridge
Day 3 After enjoying a

Day 1 Home pick-up and
travel to Ely to explore the
impressive Cathedral,
originally built by the monks
as an offering o God. A

guided tour to learn all about

the cathedral’s rich heritage,
people and events which
have shaped its history.
Continue on to the
Cambridge Belfry hotel for 4
nights’ stay with a welcome
drink on arrival.

Day 2 After breakfast, travel

to The National Stud, the only

commercial stud farm in the
UK open to the public. A
guided tour on board the
coach to see behind the
scenes of a working
thoroughbred stud farm -
with regular stops to explore
on foot. Return to the hotel
for tea/coffee and cake and
festive games.

leisurely breakfast spend the
day relaxing and making the
most of the festive spirit with
an included present from
Father Christmas, a glass of
bubbly and a traditional
Christmas dinner. This
afternoon is a chance to
relax before an evening

buffet.

Day 4 Spend the morning
continuing the festive spirit
by visiting the Christmas
market at Parkers Piece.
Enjoy seasonal street food,
warming drinks and magical
memories waiting around
every corner. This afternoon
is to a local Pantomime.

Day 5 Homeward journey via
Stamford with time for lunch
and to explore this market
town.

For bookings visit Murgatroyd O} Harrogate Ltd, Rudgate, Thorp Arch,
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Date
o™ _ 12" April
20™ - 24™ April
27" April - 2™ May
4" _ 8" May
21 - 28" May
1" -15™ June
21 - 25™ June
29" June - 3 July
12" 16" July
3T July - 2™ August

- 1" August

23 _ 28" August

24" _ 28" August
10" - 14" September

28™ September - 2™ October
5" - 9" October

25™ _ 29" October

23 _ 27" December

Tour Diary

Days

4

Destination

Historic Heart Of England
Potters - A luxury Retreat
Blooming Bulbfields
A Highland Adventure

Hebridean Odyssey

Great Houses Of Three Counties

Welsh Wonders
Scenic South West Scotland
Welsh Gardens & Trains
Kynren & Beamish
Romantic Rhine & Mosel

County Donegal & The Giants
Causeway

Historic Kent
Whiltshire & The Cotswolds
A Taste of Scotland

South Wales - Sand, Speed
& Steam

Autumnal Cheshire

Christmas in Cambridge

For general enquiries please call us on 01923 800 639 or email us at
info@murgatroydopharrogate.co.uk.
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Terms and Conditions

Please note that by booking onto one of our holidays/tours you are agreeing to the following
terms with Murgatroyd Of Harrogate Ltd:

(1). A reservation is not booked until the completed booking form and deposit fee has been
received by us. Deposits for UK tours are £80 per person, European tours including Ireland
are £100 per person. Provisional bookings by phone or e-mail will be held for 10 days pending
receipt of the booking form and deposit. Should any ticketed venue be included in the tour,
the ticket cost may be payable at the time of booking, the cost will be printed on the itinerary.
Upon receipt by us of your deposit, we shall send you a confirmation letter. The final balance
will be due at the latest 9 weeks before the departure date. Any bookings made after this
point will be require to pay the full amount at the time of booking. Every person making a
booking on behalf of a passenger or group of passengers warrants and confirms that he/she
has authority of that passenger and that each such passenger agrees to be bound by these
terms and conditions.

(2). Any cancellation must be notified to us in writing by the person who made the booking. If
you cancel your holiday: More than 49 days prior to the start of your holiday, you will only be
charged your deposit. Between 49 and 42 days, you will be charged 50% of the holiday cost.
Between 42 and 35 days, you will be charged 75% of the holiday cost. Less than 35 days
before the start of your holiday or on or after the commencement of the holiday, you will be
charged the full holiday cost. Should this occur, we advise you to seek recompense from your
travel insurer. Note: we do realize that unforeseen circumstances may arise meaning that you
have to cancel your holiday. With this in mind, we strongly advise that you take out
appropriate travel/holiday insurance at the time of booking.

(3). Murgatroyd Of Harrogate Itd complies with statutory regulations regarding all client’s
monies held until the holiday has been delivered, this includes and is where sufficient funds
are held to repatriate clients, if required, in the event of operational failure. We also hold an
additional tour Operators Financial Failure Insurance, to the value of £5,000,000.00 which
covers errors, financial losses, injury, illness & damage.

(4). Scheduled departures/holidays may also be cancelled up to 6/4 weeks in advance of the
departure date if insufficient bookings have been made. If this is the case, we will endeavour
to offer an alternative replacement holiday or a full refund of monies paid.

(5). Persons, whether an individual or party, booking the holiday, are responsible for the
whole of the fee he/she has undertaken to pay and must pay the balance at 9 weeks before
the start of the holiday period. If for any reason, the person cancels the booking this must be
in writing and he/she remains responsible for the whole of the fee (subject to clause 2). It may
be possible for you to transfer your booking to another individual with our prior agreement.
Otherwise, we will make every effort to resell the accommodation and if able to do so, will
refund the deposit and any other money paid minus any administration cost and any other
expenses incurred. Again, in view of the above conditions, we strongly recommend that you
consider a separate holiday cancellation insurance policy, which is available from several
independent insurers and brokers.

(6). We will ensure any coach used by us holds the full liability insurance policy requirements
for bodily injury or accident to passengers on board, for a maximum of £10,000,000 in respect
of any one incident. Our insurance does not cover passengers who are away from the coach.
We do not accept responsibility for loss of or damage to passengers’ personal belongings,
property or valuables whilst onboard or in transit, so please check your own household/travel
insurance policy to make sure that you are adequately covered in this respect.

(7). No children under the age of 16 shall be carried without the responsibility of their
parents/guardians at all times.

(8). No animals to be carried, with the exception of registered Assistance dogs (pet passport
will be required for travel outside UK).

(9). No drugs, other unlawful substances or goods or materials are permitted on board the
vehicle and the passenger(s) shall free and release the vehicle, company and staff from any
liabilities or responsibility arising out of any breach of this condition.

(10). In the unlikely event that you have a complaint please report it immediately to a member
of our staff so that we may deal with it promptly and hopefully, to your satisfaction. We
respectfully reminded you that minor problems that may occur during a tour, particularly at
hotels, can often only be satisfactorily resolved at the time. Any subsequent complaint made
to us may, by that time, be impossible to deal with to your satisfaction. If this is unable to be
rectified at the time, then any issue must be reported in writing to the office within 6 days of
occurrence. If you do not report any incident whilst on holiday then this will have an effect on
any future claim that you may make. Any legal action or proceedings arising out of or




connected with this contract shall be governed by the UK/European law. We will liaise with
our suppliers, investigate and provide you with a response within no more than 24 days
following receipt of your written notification.
(11). Subject to consultation we reserve the right to vary the holiday in any way we consider
preferable due to adverse weather or any other conditions. It is a fundamental booking
condition that taking part in this sort of holiday means there is an element of travel flexibility.
The itineraries stated on our website and literature are indicative only and not a guarantee
that a particular route will be followed or place reached. You must acknowledge that delays
and alterations and their results, such as inconvenience and discomfort, are possible where
unforeseen circumstances arise. Ultimate decisions regarding the safety of the vehicle, it's
passengers and/or staff on board rest with the driver.
(12). All passengers must be able to walk up at least 7 steps unaided to board the coach
and must wear seatbelts whilst the vehicle is in transit, in accordance with UK/EC
regulations-10/01. We recommend the WC on the coach is only to be used as an emergency
facility and all children under the age of 13 must be supervised by an adult. The coaches
will make regular comfort stops. On board facilities such as hot drinks machine and any
kitchen facilities may only be operated by company staff. Personal items may be unable to
be stowed in the refrigerated facility on board, medical supplies may be accommodated
please notify us if this is required prior to the departure date.
(13). We operate a policy of No smoking/No e-cig on board all our vehicles, the majority of
our hotels used also operate a no smoking policy, although some European hotels may still
allow smoking in rooms/areas, please ask if this is available at the hotel.
(14). Murgatroyd Of Harrogate Itd reserve the right to hire or operate vehicles from 3rd
parties when necessary.
(15). Unfortunately, some hotels do not provide adequate facilities for guests with mobility
problems or other disabilities, if you or any member of your party has any special needs
requirements, please notify us prior to, or at the time of making your booking, so that we
may endeavour to make satisfactory arrangements, if possible, for yourself or any member
of your group.
(16). A choice of menu for evening dinner is usually available and a full cooked breakfast is
usually offered on all British tours. The meals will either be table service or buffet style and
usually include tea/coffee after dinner. On European tours, however, dinner is usually a set
3 course meal or buffet style, with drinks charged at extra cost, breakfast is usually
continental buffet style. If you have any allergens or special dietary needs, please inform us
at the time of booking and we will endeavour to make the required arrangements, if
possible, with the hotel but this cannot be guaranteed.
(17). Some of our hotels used provide additional entertainment, where part of the
programme details will be shown on the itinerary, where it is not stated it may still be
available but is at the discretion of the hotel and is not guaranteed.
(18). When you book with us you accept all responsibility for any loss or damage caused by
you or any member of your party. Payment for any such damage or loss must be made at
the time to the accommodation owner or manager or other supplier. If you fail to do so, you
must indemnify us against any claims (including legal costs) subsequently made against us
as a result of your actions. We expect all clients to have consideration for other people. If in
our reasonable opinion or in the opinion of any other persons in authority you are behaving
in such a way to cause or likely to cause distress, danger or annoyance to any third party or
damage to property, we reserve the right to terminate your arrangements without notice. In
this situation your total booking with us, including your return transport arrangements, will
immediately cease and we will not be responsible for paying any costs, expenses, refunds
or compensation.
(19). The company reserves the right to change any details contained within this brochure
and/or to meet the requirements of the business. All tours/locations/ timings/prices may be
subject to change at the discretion of the company, all contents of this publication is subject
to our own copyright and E&OE.
(20). Murgatroyd Of Harrogate Itd gives notice that all arrangements made by us are on the
condition that we shall not be liable for any death, injury or damage, loss, delay or
irregularity that may be caused by persons or conditions beyond our control. We accept no
responsibility for any losses or additional expense due to delays or changes in air, road, rail,
sea or other services, strikes, war, weather, government or customs or police intervention or
other such happens amounting to force Majeure the terms & conditions contained in this
brochure, shall be governed by and construed in accordance with the laws of England &
Wales, and the parties agreed to submit to the jurisdiction of the courts of England & Wales.
Murgatroyd Of Harrogate Ltd. Registered company Number: 11861957
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