
MURGATROYD OF TIARROGATE LTD

COVID ,I9 - RISK ASSESSMENT

MEASURES IN PTACE TO REMOVE/ REDUCE HAZARDS

showing symptoms should self-isolate for 7 days.

living with someone showing symptoms or tested positive for the virus, their whole
sehold should self-isolate as per Government guidellnes.

staff temperature checked via non-contact thermometer upon arrival on site.

of sanltiser products for passengers and drivers on vehicles.

of sanitiser products and soap and water provided around depot for all staff.
of PPE for all staff.

hygiene measures to be malntained.

and signage on display regarding hand washing techniques.

staff and managers aware of maln symptoms to look out for.
system to be installed where posslble on vehlcles.

hatches to be kept open on vehicles where possible to malntain good ventilation.
nhanced cleaning regimes in place including fogging at end of service.

Symptoms - Fever,

temperature, new

shortness of breath,

tiredness, muscle and

of contact or respiratory
from work colleagues and

of contact or respiratory
from work colleagues and

of sanltiser products for passengers and drivers on vehicles,

of sanltiser products and soap and water provided around depot for all staff.

hyglene measures to be malntained

and signage on dlsplay regarding hand washing techniques.

coughing and sneezing cover mouth and nose wlth flexed elbow or tissue - throw tissue

immediately and wash hands.

close contact with anyone who has a fever and cough

advlsed to request a testing kit if thay have symptoms, to self-isolate and to seek

Staff member taken unwell Risk of contact or respiratory
droplets from work colleagues and

customers

member of staff showing symptoms of Covid-19 must inform management immediately.

to the staff member to be malntained.

to be sent immediately home if showing symptoms,

advised to request a testing kit ifthey have symptoms, to self-isolate and to seek

care if necessary.

who else may be at risk after having prolonged close contact with an infected person.

advised to request a testlng kit and remain off work untll a negative test is returned,
members to return to work lf a negative test is returned.



Passenger taken unwell Risk of contact or resplratory
droplets from driver and customeB

a o a NX Passengers will be temperature checked using an infra-red temperature device as they board
some servlces.

A temperature above 38,20C will result in a refusal of travel.
Any NX passenger showing symptoms will be refused travel.
All other passengers showlng symptoms prlor to boarding will be refused trayel.
Any passenger starting to show symptoms durlng the journey must inform the driver.

dentit/ing the true facts about
loronavirus

\ll staff, partkularly those classified

ly Public Health England as being
rulnerable lncludlng those over 70

rnd/or with a underlying medical

:onditions (moderate risk and high
'hk)

a a Regular monitorlng of latest updates from WHO, Public Health England, the Government and the
Confederetion of Passenger Transoort on a dallv basis-

www. nhs.uk/conditions/coronavirus-covid-19/oeoDle-

at-hisher-risk/whos-at-hiEher-risk-f rom-coronavirus/

Communlcate the latest guldance and facts to management, staff and passengers.
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Passengers on board vehicle Risk of contact or respiratory a t a )assengers will be temperature checked using an infra-red temperature device as they board

;ome services,

\ temperature above 38.2oC will result in a refusal of travel.

\n additional filter using three types of technology, including UVe radiation to reduce bacteria

rnd corona type viruses, and a PM2,5 fllter to block 99% of airborne particulates and improve air

truality has been installed on the alr conditionlng systems of all NX coaches.

\ny interaction between passenger and drlver will occur off the coach in the open air.

iigns lndicating whlch seats are available to passengers glven social distancing measures put in
lla ce.
:loor markers in place in line with social distancing guldelines.
)rovision of sanitiser products for passengers and drivers.
:rom 15 June 2020, all passengers must bring and wear their own face covering on public

:ransport, For exemptions to this Buidance, please see llnk.
)assengers are advised to brlng own personal hand sanltiser.

)riv€rs strongly encouraged to wear facemasks and vlsors provlded when passengers are

roarding/alightlng. Vlsors must not be worn when drlvlng.
,assengers requested to use safe systsm of boarding/alighting l,e. taking seats from back to front
rvhen boarding and from front to back when allghting where posslble and keeplng to the social

listanclng guldelines in place,
)assengers advlsed not to stand prlor to tho coach stopping.

https :,//www.sov.u k/suidance/coronavirus"covid:19:
safer-travel-guidance-f or-oassensers#exemotions-f ace-

save-tu.g!*

Communication Customers not aware of constraints
around safe travel.
Customer receives mixed messages.

Language barriers.

I a :lear messa8os to be glven by drlver prior to passengers boardlng vehicle and whilst on the
rehlcle.

iigns lndicating which seats are avallable for passenger use given social distancing measures put

n place.

Jse all available social media platforms and webslte to communicate conslstent messages.

Driver on vehlcle Risk of contact or respiratory
droplets from work colleagues and

customers

a a a a iigns lndicating which seats are available to passengers given soclal distancing measures put in
llace,

;eats behind drlver taken out of use,

\n additional filter using three types of technology, including UVc radiation to reduce bacterla

rnd corona type vlruses. and a PM2,5 filter to block 99% of airborne particulates and improve air

luallty has been lnstalled on the alr conditioning syste.ms of all NX coachec.
:loor markers ln place in llne with social dlstancing guldellnes.
)rovlslon of sanitlser products for passengers and drivers.

)rivers provided with appropriate PPE and cleaning products.

)rivers strongly encouraged to wear facemasks and visors provided when passengers are

rcardlng/alighting. Visors must not be worn when drivlng.



Touching the steering wheel and

cab equipment such as

handbrake, seat, window, mirror
or ticket machlne

Contact risk from prevlous driver or
contamination risk from passengers

ln close proximity when
boarding/alighting

a a ,rovision of appropriate PPE including gloves and sanitiser products for cleaning vehicle.

ifforts to ensure continued access to wash facllities during a shift (lncluding third party sites),

lemlnders to sanitise hands scheduled/noted on running boards and work tlckets.

!nhanced cleaning regime including cab area, access controls and ticket machines in place.

\ll vehlcles will be fogged at end of shift.

Breath testing device (Alcolock) lisk of contact or respiratory
jroplets from driver

a a )river to hold Alcolock unlt from base of the devlce when blowing lnto the system.

)river must sanltise hands after placing Alcolock machine back in the holder.

)rlver must use their own personal mouthplece which will be issued upon return to work.

\ormal engagement with
:ustomers

llsk of contact or respiratory
lroplets from customers

a a a )romotlon of contactless, mobile & alternatives to cash ticketing.
ruplls on school services have annual bus passes to show driver.

!o cash payments/ad hoc travel permitted on school servlces or prlvate hire^

.uSgage lisk of contact or respiratory
,roplets from customers

a a a )asengers will be required to drop luggage away from driver to maintain social distancing.

)rivers provided with appropriate PPE when a$sisting passengers and handllng luggage.

)rivers strongly encouraged to wear facemasks and visors provided when handling passenger

u88a8e.

:ash Payments lisk of contact or respiratory
Jroplets from customers

a a :ustomers will be advised to purchase tickets ln advance if posslble.
)romotion ofcontactless and moblle payments as alternatives to cash ticketlng.
)upils on school services have annual bus passes to show when travelling.
tlo cash payments/ad-hoc travel permitted on school services or prlvate hire,

,lard surfaces llsk of contact from hard surfaces a a \ll approprlate PPE and sanltlslng products provlded for the purposes of cleaning the vehicle and

:he transfer of luggage,

inhanced cleanlng reglme In place which is regularly monitored,
\ll vehlcles will be fogged at the end of thelr shlft,

:acemasks, Shlelds and Face

:overings

llsk of contact or respiratory
lronlpts from cusf omFr(ft olleao

a a :rom 15 June 2020, all passengers must bring and wear their own face covering on publlc

:ransport.
:or exemptions to this guldance, please see llnk.

)rivers strongly encouraged to wear facemasks and shields provided.

rttos ://wrrvw.sov.uk/suidance/coronavirus-covid-19-
:af6r-trrvel-or ri.l^nra-Inr-neccancarcf aveantinnq-{ara-

:overings

)leaning vehlcle in

,etween journeys
nternally coming lnto contact with
rouch points, rubblsh and passenger

relongings

a a )river to undertake addltlonal cleans of cab area, access controls and touch point between
ourneys.
rrovlsion of hand sanltlser products, gloves, dlsposable aprons, hard surface cleaner and

Jisposable wipes provlded for driver. '
.itterplckers provided for drlver use on vehlcles.

!ln bags provided for safe dlsposal of rubblsh and cleanlng materlals.

teminders to sanitise hands sch€duled/noted on running boards and work tickets.

lddltlonal cleans of cab area, access control$.



lhangeover and passengers

roarding/allghtlng vehicle

lisk of contact with rellef driver,

rustomer or general public

a a ffhen queulng to board the bus, passengers are requested to adhere to social distancing

tuidellnes.
)river to allght vehicle and soclally dlstance before passengers board or driver to wear facemask

rnd faceshleld during boarding and alightinE,

ilhen boarding and alighting, all passengers must adhere to the social distancing Euldelines.
,assengers must use a safe system of boardlng/alighting, taking their seats from the back to the
rront and alighting from front to back where possible,

llsk of contact or respiratory
troplets from customers/colleagues

a a ,assengers advised to only use the toilet if absolutely necessary,

lollet to be out of use on short services.

inhanced cleanlng reglme ln place lncludlng dally fogging at end of service.

ianltlser and cleaning products and approprlate PPE provided to ensure toilets are thoughly and
'egularly cleaned,

\ssault Risk lisk of being spat at, coughed on or
rtherwise assaulted; potential

rreach of social distancing

I a a Any such incidents to be reported to appropriate authorities e.g. NX Control, Police, School.

Signs lndicating which seats are available to passengers given soclal distancing measures put in
place.

Employee to be aware of Covid-19 symptoms in the coming days and to request a testlng kit if
necessary.

workers

Breaks off slte Rlsk of contact with others if social

Cistancing is not malntained

a a a 9taff to adhere to social dlstancing and third party rules when off site.

Coach Keys Rlsk of transfer from colleagues or
contaminated surfaces

All coach keys to be sprayed with anti-bacterlal spray before hanglng on key rack.

AntFbacterial spray provlded.

Breakdown/recovery/drivers
travelling in cars/vans together

Risk of transfer from colleagues or
contaminated surfaces

a a a Addltlonal cleaning of support vehlcles ln place.

Drlver taklng the replacement vehlcle out must clean down the cab area prior to handover.

Appropriate PPE and santlslng products provlded.

lf passengers remain on the vehicle, encourage them to remain ln their seats.

Evacuate vehlcle, if safe to do so and wait outslde, socially distanced rather than keeping
passengers on coach.
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/ulnerable employees All staff, particularly those classified a Any staff member deemed to be high risk due to an underlying medical condition or that of a hllps:/lwww.Eov.ukleovernment/nuL,licatiens/quida nc

€-on-shieldins-and-orotectins-extremelv-vulnerable-

,rulnerable lncluding those over 70

and/or with a underlylng medical

conditions (moderate risk and high

risk)

the Government.

Any staff member who has been advlsed to shield and who then chooses to ignore such advice

and returns to work, does so at thelr own risk,

The government has set out serles of steps for relaxing shielding guidance which will come into
effecton 6th July and 1 August 2020. See latest guidance via link.

perso ns-f rortrcovid-19/euida nce:plrjghlgldilEqllL
plotectinR-extreme om-covid:
19

Walkways, Staff Room & Kitchen Risk of contact with others if social

Cistancing is not maintained

a a a Main doors kept open negbting use of touch pad entry system.

Hand sanitiser provided upon entry to the building.

one way directlonal route around the depot for access/exit when 10 or more members of staff
are on site at any one time,
Staff to enter building via keypad door towards staff room. When exiting staff room, a,l staff

must turn teft and exit building via bl-fold doors or via front receptlon door if access to the toilet
is required to avoid congestion near receptlon.

Staff to adhere to social dlstancing separatlon marklngs placed on floor around depot,

Provlslon of hand sanitlser placed around depot.

Appropriate Covld-19 signage in place around depot.

Staff numbers llmlted to 4 ln staff room and one ln kitchen at any one time.
Staff room door kept open.

Staff room chalrs stacked and marked as out of use to avoid unnecessary gatherings ln staff
room.

Staff to bring own lunch ln insulated bagsflasks instead of using shared frldges.

No food to be brought ln that requires re-heating,

There will be no sandwlch van on site,

Shared kitchen facilities such as fridge, kettle, toaster and microwave are not to be used until
further notice.

Staff issued with styluses for use when selecting drinks from the vending machine.

Toilets Risk of contact with others if social

distancing is not maintained

a a Notices on toilet doors to check before enterlng to ensure social dlstancing ls observed, i.e. only 1

person at a time,
No more than X person walting in reception area at any time.

Breaks Risk of contact wlth others if social

distancing is not maintained

a a Staff to adhere to social distancing guidelines and thlrd party rules when off site.

Staffto adhere to social distancing guidelines and rules when on site.

Appropriate signage in place around depot.
Chairs removed from staff room to avoid overcrowding.

Staff permitted to take lunch/breaks on their coaches or in thelr cars to avoid overcrowding in

staff room and not in groups,

Staff numbers limited in staff room at any one time.
Staff must maintain soclal distancing measures during smokin6 breaks.



lisk of contact with others if social

iistancing is not maintained

a a a ,Vorkshop staff to work in allocated pairs and bays.

)nly workshop staff are permitted into the workshop bays.

ilorkshop office to be used by one person at a time,
lhe workshop should not be used as a cut through to the main depot building.

iocial distanclng to be maintained at all times, Where this is impractical due to the nature of the
rask, staff must wear a face mask.

itaff must use the one way system ln place and enter via the keypad door.

\ll workshop staff to use their own personal tools where possible.

llue gloves provided must be used at all times,

f company tools are required, these must be wiped down after use.

{and sanitiser, wlpes and cleaning material issued for use.

)nly one person permltted ln the parts store at any tlme.
Morkshop Manager to issue servlce sheets to team members daily.

iVorkshop computers and telephones should be wiped clean after every use.

Morkshop staff to sanitise all equlpment at the end of each day.

\ll drivers issued with personal marker pens for recording vehicle defects/body damage.

Bodyshop Risk of contact with others if social

distanclng is not maintained

a a a Bodyshop staff to work in allocated pairs and from one bay only.

only bodyshop staff are permitted lnto the bodyshop bays,

Bodyshop office to be used by one person at a time.
locial distanclng to be maintained at all times, Where this is impractical due to the nature of the
hsk, staff must wear a face mask,

Ihe bodyshop should not be used as a cut through to the main depot building. Staff should use

lhe one way system ln place and enter vla the keypad door.

All bodyshop staff to use thelr own personal tools where posslble.

f company tools are requlred, these must be wiped down after use.

Door from repalrs bay to walkway to be kept closed to encourage staffto use one way system ln

place,

Blue gloves provlded must be used at alltlmes.
Hand sanitiser, wlpes and cleaning materlal lssued for use,

Bodyshop computers and telephones should be wiped clean after every use,

All drlvers issued wlth personal marker pens for recordlng vehicle defects/body damage.

Bodyshop staff to sanitlse all equlpment at the end of each day.



Work Colleagues Risk of contact with others if social

distancing is not malntalned

a a a Jpon arrival on site, temperature checks to be undertaken using hand held non-contact
:hermometer,

)uty controllers and duty fitter to take own temperature immedlately upon arriving on site.

[emperature checks will be undertaken whilst staff remain in thelr cars outside.
;taff to telephone main depot number once on site and the duty controller will go outside to take

;heir temperature.

f temperature is 38.2oC or less, staff can access the building via the key pad entrance.
.land sanltiser placed Just lnside the key pad entrance which staff must use upon entering the

ruildlng.

this applles to all staff including cleaning, admln, workshop and drlvers.

\ny staff ldentifled with a high temperature would be then be provlded with immediate
rssistance to access a COVID-19 test, which drlvers are entitled to receive as key workers and

;ent home pending the outcome of the results.

Ittps ://www.gov. uk/apply-coronavi rus-test-essential-workers

f temperature is high, confidentiality to the staff member to be maintained.
imployee to be sent immediately home if showing symptoms.

imployees advised to request a testing kit if they have symptoms, to self-isolate and to seek

nedlcal care lf necessary.

dentify who else may be at risk after having prolonged close contact with an infected person.

:mployee advised to request a testin8 kit and remaln off work until a netsative test is returned,
itaff member to return to work if a ne8ative test Is returned.

httos://www.qov. uk/aoolv-coronavirus-test-essential-

workers

Fuelling Vehicles lisk of touchlng contaminated item a a t \ll fuelllng of vehicles must be undertaken by one indlvldual at a tlme.
lhere should be no gatherlngs of staff ln thls area,

led gloves lssued to each lndlvldual driver for the fuelling ofvehlcles.
tegular cleanlng of fuel pump lncluded in enhanced cleaning schedule,

Coach Wash lisk of touching contaminated ltem a a a )n/off switch lncluded ln cleanlng checklist for regularly sanitising.

Sloves to be worn when cleanlng outslde of vshlcle and disposed of after use.

.ltterplckers provided for use on coaches.

Personal items lisk of touching contaminated item a a a \ll staff personal belonglngs must elther remaln at home, in your allocated locker, ln your car or
;tored safely away on your allocated coach,
rlo personal belonglngs are to be left around the depot.

Dealing with lost property lisk of touching contamlnated item a a a a )rlvers must wear gloves when picking up lost property off their vehlcles and place ltems in a

:arrler bag.

)rlver to place lost property in lost property holdlng area until clalmed or disposed of.

)riv6r to complete lost property book with detalls using personal pen issued.

:ustomers collecting lost property must report to receptlon, remalning behind the parcel

:ollectlon/drop off araa whilst the lost propcrty is recovered from store,



and offices (including

Workhop and BodVshop)

of contact wlth others lf social entrance door kept open n€gctlng use of touch pad entry system-

sanltlser provlded Inslde enrance.
handshakc polky ln place when greetlng vlsltors.

of any slre are not permlted on-slte.

staff to complete vlsltor book on behalf of vlsltor,

to completc self assessmcnt quertlonnalre ln advance of attending slt6 lf posslbla,

of one person permltted ln Receptlon at any one time.
ln place on receptlon door and entrance lnto the bulldlng.

vlsltors and contractors to site to be lnformed of Covld-l9 pollcles ln place,

to take place vlrtually if posslhle.

barrier lnstalled to ensure steff and vlsltors malntaln soclal dl.stancing guidelines from

staff at all tlmes.
and collection$ must be placed on the table outside receptlon and sprayed wlth antl-

rpr.y prlor to belng plcked up.

to be kept open where po$slble to ald ventllatlon in area,

to photocopler ln receptlon restrlctcd bnd prlntlng set to retentlon.
worklng hours where porslble for offlce staff,

numbeE llmlted ln raceptlon, mcetlng room and staff room at any one tlme.
unnrc!$rry vlslts betwcrn ofrlces - usr the tllGphone where posslble,

to ba emptlcd dally by lndlvldurls to avold unnc*ssary lnvadlng of plmonal space,

wlpedown keyborrds and tclephoncs !t the itirt tnd end of each dey.

k;yboard, mouac and dcrk to be wlped clcrn at thc cnd of erch use by the driver.

of ono person permltted ln each NX offlce at ahy one tlme,
stsff to wear faeamasks ln thc arent that worklng at a close dlstance ls unavoldable,

of contact wlth others [f aoclal of PPE (faccmaskr, face shlclds, glovrsr aprons, hand sanltlser, alcolock mouthpleces,

wlll bc lssued by the company as requlred when staff raturn to work.
should contact receptlon ln thc flrst lnstance to obtaln addltlonal PPE for the task ln hand,
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:ogging lisk of skin contact/dermatitis and

iamage to eyes. lnhalation,
nBestion.

a a Staff trained to use fogglng machine correctly.

All appropriate PPElRPE provided including paper overalls, gloves, goggles and filtered face mask.

RPE filters to be replaced as recommended by supplier.

Face fitting testing assessments undertaken for all staff fo8ging vehicles at end of shifts.

Signage on dlsplay indicating Fogging in Progress with timed ventilation requirements.

Only fogging machine operator to be on vehlcle whilst fogging in progress.

Vehicles doors and windows to be closed during fogglng process and ventllation systems turned
cff before reatment^
Ensure solution measured to correct dilution rates"

Refer to Safety Data Sheet for specific sanitising product.

Fogglng sanitiser stored in a cool, dry, dark place,

FogglnB to be completed from back of vehicle towards the front.
Contact with surfaces to be avoided until dry,

FoBglnB machlne to be cleaned and maintained as per manual.

Offlce Cleaning Risk of contact with others lf social

Cistancing is not maintained

a a a Cleanlng and offlce staff provlded wlth appropriate PPE.

Gloves and Apron provided.

Cleanlng and olflce staff to wash hands with soap and water after all PPE has been removed.

CleanlnB and offlce staffglven additlonal anti-bacterial products to use in offices and around the
depot e.g. antl-bac sprays, wipes, hand gel.

Toilets, tea rooiir, door handles, light switches etc all cleaned daily. Twice daily where possible,

Telephones (lncludlng portable telephones), PC mice and keyboards all thoroughly cleaned at the
end of each day by the user.

Checkllst of cleanlng areas to be completed mornlng and afternoon and submitted to
management dally.

Emergency response plan Risk of contact with others if social
di<tancino l< not mlintainpr'l :nd

a a a Unlform Store to be used as an isolation room if required.
[)pen rlpan nf anrr arpr< nnienfiallv lnfp.tp.l nprcnh hr< rnmp lntn rnnta.i wlth whll<t

https://www.gov.uk/sovernment/oublications/covid-
i.9-decontamination-in-non-healthcare-settinss/covid-

contamination from hard surfaces on a vehicle.

Follow the WHO guidance on decontaminatlon ln a non-healthcare setting which covers cleaning

& dlslnfection, laundry and disposal of waste,

1.9-deContamination-in-non-healthcare-settings



Unlform a a lmployees are strohgly recommended to wear clean unlform each day whele possible.

Annual Leave/Personal Travel

Plans

t a lmployees are encouraged to malntaln good hygiene whilst travelllng and pay attentlon to any

;igns of lllness.

iteff to lnform management of any Covid-lg related symptoms experlenced whllst on annual

eav6,

Slckness Ab6ence - For those
advlsed by a medical expert to
self-lsolate.

All staff, particularly those clqsslfied

by Publlc Health England as belng

wlnerable Includlng those ovet 70

and/or wlth a underlylng medlcal

conditions (moderate rlsk and high

rbk)

a a Normal slckness absence pollcies and procedures wlll apply.

row morale and wellbelng
ioncerns

;taff and thek health and wellbelng a a Reguhr communhatlons and wellbelng contact malntalned with all staff, elth€r via telephone call

updates, emalls, letters, soclal medla,

On-llna lnformrl rtaffforum lntroduccd for staff to remaln ln contact wlth colleagues.

St.ff qulz lntroduced to k.rp lh touch wlth staff on a fun lcvel.


