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Privacy Policy 
 
We know that you care about the information that you provide to us and how it is used and shared.  
We appreciate your trust and this notice describes our privacy policy to you.  By visiting That Happy 
Company, whether it be in store or online, you accept and agree to the terms and conditions 
described in this Privacy Policy.   
 
Our Privacy Policy regarding the collection, use and disclosure, if any, of personal information can be 
broken down into the principles covered in Canada's Personal Information Protection and Electronic 
Documents Act ("PIPEDA").  
 
The information we gather from our customers helps us personalize and continually improve the 
site.  We gather a variety of information which is listed below: 

Information You Give Us:  
You provide this information when you search, buy, post, participate in a contest or 
questionnaire or otherwise input any information on our site.  As a result of these 
actions, you might supply us with such information as your name, address, and 
telephone number; credit card information; names of people to whom purchases 
have been shipped, including address and telephone number; content of reviews and 
e-mails to us; and önancial information.  We use the information you provide for such 
purposes as responding to your requests, shipping your orders, improving our stores, 
and communicating with you. 

Automatic Information:    
Like most sites online, we use “cookies” to obtain information on how you interact 
with us via your browser and viewing the sites.  Examples of the information we 
collect and analyze include the Internet protocol (IP) address; login; e-mail address; 
password; computer and connection information, such as browser type and version, 
operating system, and platform; purchase history, which we sometimes aggregate 
with similar information from other customers to create features such as Bestseller 
Lists; the full Uniform Resource Locators (URL) clickstream to, through, and from our 
Web site, including date and time; cookie number and products you viewed or 
searched for. During some visits we may use software tools such as JavaScript to 
measure and collect session information, including page response times, download 
errors, length of visits to certain pages, page interaction information (such as 
scrolling, clicks, and mouse-overs), and methods used to browse away from the page. 
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E-mail Communications:  

To help us make emails more useful and interesting, we often receive a conörmation 
when you open email from That Happy Company if your computer supports such 
capabilities.  If you don't want to receive email or other mail from us, please adjust 
your email preferences. 

Information from Other Sources:  
We might receive information about you from other sources such as third parties and 
credit bureaus when processing your credit card. 

 
Information about our customers is an important part of our business and we do not share this with 
unnecessary parties.  Some of the instances where your information might be shared include: 

Third-Party Service Providers:   
We do sometimes employ other companies and individuals to help service you 
better.  Examples include fulölling orders, delivering packages, sending postal mail 
and email, analyzing data, providing marketing assistance and processing credit card 
payments.  They have access to personal information needed to perform their 
functions but may not use it for other purposes. 

Protection of That Happy Company and Others:  
We release account and other personal information when we believe release is 
appropriate to comply with law; enforce or apply our Terms & Conditions and other 
agreements; or protect the rights, property, or safety of Stark Industries Corporation, 
our users, or others.  This includes exchanging information with other companies and 
organizations for fraud protection and credit-risk reduction.  Obviously, however, this 
does not include selling, renting, sharing, or otherwise disclosing personally 
identiöable information from customers for commercial purposes. 

   
We work to protect the security of your information during transmission by using Secure Sockets 
Layer (SSL) software, which encrypts information you enter.  When processing your order, the entire 
credit card number is provided to the credit card company but will be done in a secure, encrypted 
method. 
 
While That Happy Company’s website may include links to other sites, we do not provide any 
personally identiöable customer information to these third-party websites.  
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That Happy Company gives access to a broad range of information gathered about you and the 
interactions on the website.  Examples of information you can currently access easily on the Website 
include up-to-date information regarding recent orders, personally identiöable information 
(including name, email, password, communications preferences and address book), payment 
settings (including credit card information, gift certiöcate, gift card, and check balances), email 
notiöcation settings, Wish Lists, and recommendations.  This list will change as our Website evolves.  
 
You can always choose not to provide information, even though it might be needed to make a 
purchase, post customer reviews, etc.  You can add or update certain information on pages.   When 
you update information, we may keep a copy of the prior version for our records and for compliance 
related issues.  The "help" portion of the toolbar on most browsers will tell you how to stop your 
browser from accepting new cookies and deleting old cookies.  
 
If you have any concern about privacy at That Happy Company, please contact us and we'll try to 
resolve your concerns in a timely manner.  Our business changes constantly, and our Privacy Policy 
and the Terms and Conditions will change also.  This Privacy Policy should be read in conjunction 
with our Terms and Conditions.  We may email periodic reminders of our notices and conditions, 
unless you have instructed us not to, but you should check our website frequently to see recent 
changes.  Unless stated otherwise, our current Privacy Policy applies to all information that we have 
about you and your account.  We stand behind the promises we make, however, and will never 
materially change our policies and practices to make them less protective of customer information 
collected. 
 


