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Safe, Connected, Ready to Learn

Vision

Every interaction is an intervention: safe relationships create successful learners.

Ethos
"Do all the good you can, by all the means you can, in all the ways you can, in all the places you can, at all the times you can, to all the people you can, as long as ever you can." – John Wesley
At Mount School we believe that positive relationships, high expectations and a therapeutic approach create the conditions in which all pupils can succeed.
We are committed to providing a safe, nurturing and inclusive environment where every member of our school community is valued, respected and supported.
Through trauma-informed and restorative practices, we seek to remove barriers to learning and enable pupils to become safe, connected and ready to learn.
All staff have a responsibility to model the values, behaviours and professional standards expected within the school community.
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1. Policy Statement
This policy sets out the standards of conduct and professional behaviour expected of all adults working at Mount School.
All staff are expected to act with honesty, integrity, professionalism and respect at all times.
The welfare of children and young people is paramount and must underpin all decision making and professional practice.

2. Aims
This policy aims to:
· Promote safe professional practice.
· Safeguard pupils.
· Maintain public confidence.
· Support positive relationships.
· Provide clear expectations for staff.
· Promote consistency across the school.
· Support a positive and professional culture.

3. Legal Framework
This policy has regard to:
· Keeping Learners Safe (Wales)
· Children Act 1989
· Children Act 2004
· Education Act 2002
· Equality Act 2010
· Data Protection Act 2018
· UK GDPR
· Independent School Standards (Wales) Regulations 2024


4. Professional Expectations
Staff are expected to:
· Act honestly and with integrity.
· Treat others with dignity and respect.
· Maintain high professional standards.
· Follow school policies and procedures.
· Promote the welfare of pupils.
· Maintain appropriate professional relationships.
· Model positive behaviour.
· Work collaboratively with colleagues and professionals.
· Challenge unsafe or inappropriate practice.
Staff should recognise that they are role models for pupils and representatives of the school.

5. Safeguarding Responsibilities
Safeguarding is everyone's responsibility.
All staff must:
· Read and follow safeguarding procedures.
· Complete safeguarding training at the correct level of their role as a minimum requirement.
· Report concerns immediately.
· Follow child protection procedures.
· Maintain professional curiosity.
· Record concerns accurately.
· Prioritise pupil welfare.
No member of staff should assume that someone else will report a safeguarding concern.



6. Therapeutic and Trauma-Informed Practice
Mount School adopts a therapeutic, trauma-informed and relational approach.
Staff are expected to understand that behaviour is communication.
Staff should:
· Build positive relationships.
· Promote emotional safety.
· Use restorative approaches.
· Respond calmly and consistently.
· Maintain high expectations.
· Support regulation and engagement.
· Avoid punitive or shaming approaches.
The school seeks to balance nurture with challenge in order to support pupils to become safe, connected and ready to learn.

7. Professional Boundaries
Professional boundaries are essential to safeguarding.
Staff must:
· Maintain appropriate relationships with pupils.
· Avoid favouritism.
· Avoid over-familiarity.
· Maintain professional judgement at all times.
Staff should be mindful that actions which may appear harmless could be misinterpreted by others.




8. Relationships with Pupils
Staff must always act in the best interests of pupils.
Staff must not:
· Develop inappropriate relationships.
· Exchange personal contact details.
· Communicate through personal social media.
· Meet pupils socially without authorisation.
· Engage in behaviour that could be considered grooming.
Professional relationships should remain respectful, supportive and appropriate at all times.

9. One-to-One Working
One-to-one work forms an important part of provision at Mount School.
Staff undertaking one-to-one work should:
· Follow safeguarding procedures.
· Maintain professional boundaries.
· Ensure visibility wherever possible.
· Inform colleagues where appropriate.
· Record concerns promptly.
Staff should always consider how their actions may be perceived by others.

10. Physical Contact
Appropriate physical contact may occasionally be necessary.
Any physical contact must:
· Be proportionate.
· Be appropriate.
· Be in the pupil's best interests.
· Respect dignity and privacy.
Unnecessary physical contact should be avoided.
Any restrictive physical intervention must follow approved school procedures and relevant training.


11. Positive Behaviour Support
All staff are expected to implement the school's Positive Behaviour Policy consistently.
Staff should:
· Promote positive relationships.
· Use de-escalation strategies.
· Support emotional regulation.
· Apply restorative approaches.
· Follow individual plans and risk assessments.
Staff should avoid confrontational or punitive approaches that may escalate behaviour.

12. Confidentiality and Data Protection
Staff must respect confidential information obtained through their role.
Information should only be shared:
· On a need-to-know basis.
· For safeguarding purposes.
· Where legally required.
· In accordance with GDPR requirements.
Confidential information must not be discussed inappropriately or shared through personal devices.

13. ICT and Online Safety
Staff must follow the ICT and Online Safety Policy at all times.
Staff should:
· Use school systems appropriately.
· Protect passwords.
· Report online safety concerns.
· Protect confidential information.
· Follow acceptable use expectations.
Staff must not access inappropriate material using school systems.

14. Social Media
Staff should use social media responsibly.
Staff must not:
· Accept pupils as friends or followers.
· Share confidential information.
· Post content that may damage professional reputation.
· Engage in inappropriate online communication with pupils.
Professional standards apply online as well as in person.

15. Mobile Phones and Personal/Wearable Devices
Personal devices should not normally be used when supervising pupils unless authorised.
Staff must not:
· Photograph pupils using personal devices.
· Store pupil information on personal devices.
· Use personal devices in ways that compromise safeguarding.
School systems should be used wherever possible.

16. Gifts, Rewards and Favouritism
Staff should avoid situations that could be perceived as favouritism.
Any gifts offered to staff should be declared in accordance with school procedures.
Any gift with a value over £25 needs to be  declared to the Head of Provision for review and awareness.
Rewards should be provided fairly and consistently.

17. Transporting Pupils
Staff may only transport pupils where authorised by the school.
Appropriate safeguarding arrangements, insurance requirements and risk assessments must be in place.
Professional boundaries must be maintained at all times.

18. Dress and Presentation
Staff are expected to present themselves in a professional manner appropriate to their role.
Clothing should:
· Be safe.
· Be suitable for the activities being undertaken.
· Promote professionalism.
· Respect the diverse needs of the school community.

19. Whistleblowing and Low-Level Concerns
All staff have a responsibility to report concerns about unsafe, unprofessional or inappropriate conduct.
This includes:
· Safeguarding concerns.
· Low-level concerns.
· Conduct that may breach this code.
· Unsafe practice.
Concerns should be reported promptly and in accordance with school procedures.
Individuals raising concerns in good faith will be supported by the school.
Please refer to the Safeguarding and Child Protection Policy.

20. Staff Wellbeing and Professional Conduct
The school recognises the importance of staff wellbeing.
Staff are encouraged to:
· Seek support when needed.
· Maintain professional resilience.
· Access supervision and guidance.
· Raise concerns appropriately.
All staff are expected to contribute positively to the culture of the school.

21. Induction and Training
All staff will receive induction covering:
· Safeguarding.
· Child Protection.
· Positive Behaviour Policy.
· Health and Safety.
· First Aid.
· ICT and Online Safety.
· Whistleblowing.
· Staff Code of Conduct.
· Relevant role-specific responsibilities.
Staff will complete ongoing training appropriate to their role.

22. Breaches of the Code
Failure to comply with this Code of Conduct may result in:
· Management action.
· Additional training.
· Formal procedures.
· Disciplinary action.
· Termination of contract.
Serious breaches may result in referral to external agencies where appropriate.

23. Monitoring and Review
The Head of Provision will monitor implementation of this policy.
The Principal will maintain oversight of professional standards across the school.
This policy will be reviewed annually or sooner where legislation or guidance changes.

24. Associated Documents
· Safeguarding and Child Protection Policy
· Positive Behaviour Policy
· Whistleblowing Policy
· Complaints Policy
· Lone Working Policy
· Health and Safety Policy
· ICT and Online Safety Policy
· GDPR Policy
· Safer Recruitment and Selection Policy
· Educational Visits Procedures
Policy Statement
Every adult working at Mount School contributes to the culture, safety and success of the school.
Through positive relationships, high expectations and professional integrity, staff play a vital role in helping pupils become safe, connected and ready to learn.
The welfare of children remains paramount at all times.
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