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Safe, Connected, Ready to Learn

Vision

Every interaction is an intervention: safe relationships create successful learners.

Ethos

"Do all the good you can, by all the means you can, in all the ways you can, in all the places you can, at all the times you can, to all the people you can, as long as ever you can." – John Wesley

At Mount School we believe that positive relationships, high expectations and a therapeutic approach create the conditions in which all pupils can succeed. We are committed to providing a safe, nurturing and inclusive environment where every member of our school community is valued, respected and supported. Through trauma-informed and restorative practices, we seek to remove barriers to learning and enable pupils to become safe, connected and ready to learn.
The health, safety and wellbeing of pupils, staff, visitors and contractors is fundamental to achieving this vision. Mount School recognises that prompt and effective first aid provision is an essential part of safeguarding and promoting the welfare of all members of the school community.
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1. Policy Statement
Mount School is committed to providing appropriate and effective first aid arrangements to ensure the health, safety and welfare of all pupils, staff, visitors and contractors.
The school recognises its duties under the Health and Safety (First Aid) Regulations 1981 and will take all reasonable steps to ensure that suitable facilities, equipment and trained personnel are available to provide immediate assistance to any person who becomes ill or injured whilst on school premises or whilst participating in school activities.
First aid provision forms an important part of Mount School's commitment to safeguarding and promoting the welfare of children and young people. Prompt and effective first aid can minimise the impact of injury and illness and contribute to a safe and supportive learning environment.
Mount School will ensure that first aid is administered competently, promptly and in accordance with recognised training, professional standards and current guidance.


2. Aims
The aims of this policy are to:
· Ensure adequate and appropriate first aid provision is available at all times.
· Promote the health, safety and wellbeing of pupils, staff and visitors.
· Ensure that first aid is administered in a timely and competent manner.
· Provide clear guidance regarding responsibilities and procedures.
· Ensure appropriate arrangements are in place for educational visits and off-site activities.
· Support pupils with identified medical needs and healthcare requirements.
· Ensure accidents, injuries and incidents are appropriately recorded and monitored.
· Support compliance with relevant legislation and guidance.
· Promote a culture where health, safety and wellbeing are prioritised.

3. Legal Framework
This policy has regard to the following legislation and guidance:
· Health and Safety at Work etc. Act 1974
· Health and Safety (First Aid) Regulations 1981
· Management of Health and Safety at Work Regulations 1999
· Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 2013
· Data Protection Act 2018
· UK General Data Protection Regulation (UK GDPR)
· Equality Act 2010
· Additional Learning Needs and Education Tribunal (Wales) Act 2018
· Welsh Government guidance relating to health, safety and wellbeing in educational settings
· Independent School Standards (Wales)
This policy should be read alongside the following Mount School policies and procedures:
· Safeguarding and Child Protection Policy
· Health and Safety Policy
· Administration of Medication Policy
· Educational Visits Procedures
· Attendance Policy
· Positive Behaviour and Relationships Policy
· Medical Needs Procedures
· Risk Assessment Procedures

4. Roles and Responsibilities
Principal
The Principal has overall strategic responsibility for ensuring that suitable first aid arrangements are in place and that sufficient resources are available to support implementation of this policy.
The Principal will:
· Monitor the effectiveness of first aid arrangements.
· Ensure appropriate policies and procedures are in place.
· Support the Head of Provision in meeting statutory responsibilities.
· Promote a culture that prioritises the health, safety and wellbeing of pupils and staff.

Head of Provision
The Head of Provision has day-to-day responsibility for the implementation of this policy and the management of first aid arrangements within Mount School.
The Head of Provision will:
· Ensure appropriate first aid provision is available.
· Ensure sufficient numbers of trained first aiders are maintained.
· Ensure first aid equipment is available, accessible and maintained.
· Ensure accidents, injuries and incidents are appropriately recorded.
· Monitor trends and identify any emerging concerns.
· Ensure appropriate communication with parents, carers, social workers and relevant professionals.
· Ensure arrangements are in place for pupils with identified medical needs.
· Ensure educational visits have appropriate first aid arrangements.

Qualified First Aiders
Qualified first aiders will:
· Provide immediate first aid within the limits of their training and competence.
· Assess the need for further medical assistance.
· Arrange emergency services where required.
· Ensure first aid equipment is maintained and replenished.
· Maintain accurate records of treatment provided.
· Inform the Head of Provision of any significant incidents or concerns.
· Support the implementation of this policy.

All Staff
All staff are responsible for:
· Taking reasonable care of their own health and safety and that of others.
· Familiarising themselves with first aid procedures.
· Reporting accidents, injuries and concerns promptly.
· Seeking assistance from a qualified first aider when required.
· Following guidance provided by trained first aid personnel.
· Cooperating with arrangements designed to promote health, safety and wellbeing.
All staff have a duty to act in the best interests of pupils and to seek immediate assistance where there are concerns regarding a pupil's health or safety.

5. First Aid Provision
Mount School will ensure that adequate and appropriate first aid provision is available at all times when pupils, staff or visitors are present.
Provision will include:
· Appropriately qualified first aid personnel.
· Fully stocked first aid boxes and equipment.
· Portable first aid kits for educational visits and off-site activities.
· Access to emergency contact information.
· Appropriate communication systems for summoning assistance.
· Suitable arrangements for responding to medical emergencies.
The school will regularly review first aid provision to ensure that it remains suitable for the needs of the school community.
The level of first aid provision will take account of:
· The number of pupils and staff on site.
· The nature of activities undertaken.
· The needs of individual pupils.
· The findings of risk assessments.
· Educational visits and off-site activities.
· The layout and size of the school premises.

6. First Aiders and Qualifications
Mount School will ensure that an appropriate number of staff hold recognised first aid qualifications.
First aid training will be provided by suitably accredited providers and renewed in accordance with awarding body requirements.
Qualified first aiders are responsible for:
· Providing immediate assistance following illness or injury.
· Assessing the need for further medical intervention.
· Contacting emergency services where appropriate.
· Maintaining accurate records.
· Ensuring first aid supplies are replenished following use.
At least one appropriately qualified first aider will be available whenever pupils are on site or participating in school activities. Suitable arrangements will also be made to ensure first aid cover is maintained during staff absence, educational visits, off-site activities and extended school provision.
Additional first aid cover may be required for:
· Educational visits.
· Sporting activities.
· Outdoor learning.
· Activities involving higher levels of risk.
The Head of Provision will maintain oversight of first aid qualifications and renewal dates.

7. Responding to Illness and Injury
Responding to Illness or Injury
Where an illness or injury occurs, staff will follow the sequence below:
1. Ensure the immediate safety of the casualty, other pupils and staff. 
2. Assess the casualty and determine the seriousness of the injury or illness. 
3. Summon a qualified first aider immediately where required. 
4. Administer first aid within the limits of training. 
5. Call 999 immediately where emergency medical assistance is required. 
6. Inform the Head of Provision or senior member of staff as soon as possible. 
7. Ensure the casualty is supervised continuously until responsibility is transferred to a healthcare professional, parent or carer. 
8. Notify parents, carers, social workers or emergency contacts as soon as practicable. 
9. Where hospital treatment is required, ensure a member of staff accompanies the pupil if a parent or carer is not immediately available. 
10. Record the incident, treatment provided and any follow-up actions on LearnTrek and within the school's accident recording procedures.

Minor Injuries and Illnesses
Minor injuries and illnesses may include:
· Minor cuts and grazes.
· Minor bruising.
· Minor burns.
· Headaches.
· Feeling unwell.
Appropriate first aid treatment will be provided and monitored.
Parents, carers or relevant professionals may be informed where appropriate.

Head Injuries
All head injuries will be treated with caution.
The injured person will be monitored carefully following the incident.
Parents, carers and relevant professionals will be informed of any head injury involving a pupil.
Emergency medical advice will be sought where symptoms indicate a potentially serious injury.

Serious Injuries and Medical Emergencies
Where an injury or illness is considered serious:
· Emergency services will be contacted immediately.
· The Head of Provision or senior member of staff will be informed.
· Parents, carers, social workers or emergency contacts will be informed as soon as possible.
· Appropriate supervision and support will be provided until further assistance arrives.
An ambulance must be called immediately where:
· a person is unconscious or has an altered level of consciousness; 
· a person is not breathing normally or requires CPR; 
· a seizure lasts longer than expected or repeated seizures occur; 
· there is severe difficulty breathing; 
· there is severe bleeding that cannot be controlled; 
· a serious head, neck or spinal injury is suspected; 
· a fracture or dislocation is suspected; 
· a serious burn or scald has occurred; 
· anaphylaxis is suspected; 
· chest pain suggests a heart attack; 
· a stroke is suspected; 
· a pupil has suffered a significant injury following a fall or road traffic collision; 
· a first aider believes urgent hospital treatment is required; 
· there is any doubt regarding the seriousness of the casualty's condition.
When in doubt, staff should always dial 999 and follow the advice provided by the ambulance service.

8. Emergency Medical Treatment
Mount School will maintain clear procedures for responding to medical emergencies.
In the event of a medical emergency:
· The nearest available member of staff should summon assistance.
· A qualified first aider should attend immediately.
· Emergency services should be contacted where required.
· The Head of Provision should be informed.
· Parents, carers or relevant professionals should be notified as soon as possible.
Where a pupil requires immediate hospital treatment and a parent, carer or responsible adult is not immediately available, a member of staff may accompany the pupil until suitable arrangements can be made.
Emergency contact information will be maintained and accessible to authorised staff.

9. First Aid Equipment and Supplies
Mount School will maintain appropriate first aid equipment and supplies.
First aid boxes will:
· Be clearly identified.
· Be easily accessible.
· Contain suitable equipment.
· Be checked regularly.
· Be replenished following use.
First aid boxes must not contain medication.
Portable first aid kits will be available for:
· Educational visits.
· Outdoor learning activities.
· School transport where appropriate.
The location of first aid equipment will be communicated to staff and reviewed regularly.
All first aid equipment will be maintained in accordance with relevant guidance and recommendations.

Bodily Fluid and Contaminated Material Spillages

Mount School recognises that bodily fluids, including blood, vomit, urine and faeces, may present a risk of infection if not managed appropriately.
Where a bodily fluid spillage occurs:
· The area should be made safe and access restricted where necessary. 
· Disposable gloves and other appropriate personal protective equipment (PPE) must be worn. 
· Spillages should be cleaned promptly using appropriate cleaning materials and disinfectant in accordance with infection prevention guidance. 
· Contaminated materials, including paper towels, dressings, gloves and other disposable items, must be placed in an appropriate waste bag and disposed of safely. 
· Reusable equipment must be cleaned and disinfected before further use. 
· Hands must be washed thoroughly with soap and water immediately after removing PPE. 
· Significant spillages or incidents involving exposure to blood or bodily fluids must be reported to the Head of Provision and recorded where appropriate.


10. Accident Reporting, Record Keeping and LearnTrek
All accidents, injuries and incidents requiring first aid treatment must be recorded appropriately.
Records will include:
· Name of injured person.
· Date and time of incident.
· Location.
· Nature of injury or illness.
· Treatment provided.
· Name of person providing treatment.
· Any follow-up actions taken.
Where appropriate, incidents will be recorded on LearnTrek in accordance with school procedures.
Parents, carers, social workers and relevant professionals will be informed where necessary.
Records will be maintained securely and in accordance with data protection legislation.

RIDDOR Reporting
Where required, incidents will be reported in accordance with the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 2013.
The Head of Provision will be responsible for ensuring any required reports are submitted within statutory timescales.

11. Educational Visits and Off-Site Activities
First aid arrangements will be considered as part of the planning and risk assessment process for all educational visits and off-site activities.
Consideration will include:
· The nature of the activity.
· Medical needs of participants.
· First aid cover required.
· Access to emergency services.
· Communication arrangements.
· Availability of first aid equipment.
Appropriate staffing and supervision arrangements will be determined through risk assessment.
Portable first aid kits will accompany visits where appropriate.

12. Pupils with Medical Needs
Mount School recognises that some pupils may have medical conditions requiring ongoing support.
The school will work collaboratively with:
· Parents and carers.
· Social workers.
· Medical professionals.
· Relevant external agencies.
Where required, healthcare plans will be developed and shared with relevant staff.
The school will take reasonable steps to ensure that pupils with medical needs are able to access education safely and effectively.
Detailed arrangements relating to medication administration are contained within the Administration of Medication Policy.


13. Training and Competency
The school will ensure that staff receive appropriate training relevant to their role.
Training may include:
· First Aid at Work.
· Emergency First Aid at Work.
· Paediatric First Aid.
· Use of emergency equipment.
· Responding to medical emergencies.
· Educational visit first aid arrangements.
Training records will be maintained and reviewed regularly.
Staff must not undertake procedures for which they have not received appropriate training.

14. Monitoring and Review
The Head of Provision will monitor:
· Accident and incident records.
· LearnTrek records.
· First aid provision.
· Training requirements.
· First aid equipment.
· Compliance with this policy.
Any trends, patterns or concerns identified through monitoring will be reviewed and addressed appropriately.
This policy will be reviewed annually or sooner where:
· Legislation changes.
· Guidance changes.
· Significant incidents occur.
· School circumstances change.

15. Associated Documents
This policy should be read alongside:
· Health and Safety Policy
· Safeguarding and Child Protection Policy
· Administration of Medication Policy
· Educational Visits Procedures
· Attendance Policy
· Behaviour Policy
· Risk Assessment Procedures
· Accident, Incident and Near Miss Reporting Procedures
Through effective first aid provision, Mount School seeks to promote a safe, supportive and nurturing environment where all members of the school community are able to learn, work and thrive safely.
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