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Safe, Connected, Ready to Learn

Vision

Every interaction is an intervention: safe relationships create successful learners.

Ethos
"Do all the good you can, by all the means you can, in all the ways you can, in all the places you can, at all the times you can, to all the people you can, as long as ever you can." – John Wesley
At Mount School we believe that positive relationships, high expectations and a therapeutic approach create the conditions in which all pupils can succeed.
We are committed to providing a safe, nurturing and inclusive environment where every member of our school community is valued, respected and supported.
Through trauma-informed and restorative practices, we seek to remove barriers to learning and enable pupils to become safe, connected and ready to learn.
Educational visits form an important part of the curriculum and provide opportunities for pupils to develop confidence, independence, resilience, social skills and real-world learning experiences. Visits support personal development, enrichment, wellbeing and preparation for adulthood by allowing pupils to apply their learning beyond the classroom.
Mount School is committed to ensuring that all educational visits are carefully planned, appropriately supervised and conducted in a manner that safeguards the health, safety and wellbeing of all participants.
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1. Policy Statement
Mount School recognises that educational visits are an essential part of the curriculum and provide valuable opportunities to extend learning beyond the classroom.
Educational visits support academic achievement, personal development, wellbeing, social development, independence and preparation for adulthood. They enable pupils to experience learning in real-life contexts and contribute significantly to the development of confidence, resilience and aspiration.
The school is committed to ensuring that all educational visits are planned, organised and managed in a manner that safeguards the health, safety and wellbeing of pupils, staff and volunteers.
All visits will be appropriately risk assessed and supervised to ensure that pupils are able to participate safely and benefit fully from the experience.
2. Aims
The aims of these procedures are to:
· Promote safe and meaningful educational visits.
· Enhance learning through first-hand experiences.
· Support personal development, wellbeing and resilience.
· Develop independence and social skills.
· Promote inclusion and equality of opportunity.
· Ensure effective planning and risk management.
· Support compliance with safeguarding requirements.
· Clarify roles and responsibilities.
· Ensure appropriate supervision and support arrangements are in place.
· Promote positive experiences that contribute to pupils' academic and personal development.

3. Legal Framework
These procedures have regard to:
· Health and Safety at Work etc. Act 1974
· Management of Health and Safety at Work Regulations 1999
· Equality Act 2010
· Children Act 1989 and 2004
· Additional Learning Needs and Education Tribunal (Wales) Act 2018
· Data Protection Act 2018
· UK GDPR
· Welsh Government guidance relating to educational visits and outdoor learning
· Independent School Standards (Wales) Regulations 2024
These procedures should be read alongside:
· Safeguarding and Child Protection Policy
· Health and Safety Policy
· First Aid Policy
· Administration of Medication Policy
· Positive Behaviour Policy
· Attendance Policy
· Risk Assessment Procedures
· Positive Handling Policy
· ICT and Online Safety Policy

4. Roles and Responsibilities
Principal
The Principal has overall strategic responsibility for educational visits and will ensure that appropriate systems and resources are available to support safe and effective educational visits.

Head of Provision
The Head of Provision is responsible for:
· Authorising educational visits.
· Ensuring suitable planning arrangements are in place.
· Ensuring risk assessments are completed.
· Monitoring compliance with these procedures.
· Ensuring appropriate staffing and supervision.
· Ensuring safeguarding requirements are met.
· Reviewing incidents and identifying learning points.

Visit Leader
The Visit Leader is responsible for:
· Planning the visit.
· Completing risk assessments.
· Ensuring appropriate supervision arrangements.
· Briefing staff and pupils.
· Maintaining emergency contact information.
· Ensuring first aid arrangements are in place.
· Monitoring health and safety throughout the visit.
· Reporting incidents and concerns.
The Visit Leader must be familiar with the needs of participating pupils and ensure that arrangements reflect those needs.

Staff and Volunteers
Staff and volunteers accompanying visits are responsible for:
· Following instructions provided by the Visit Leader.
· Supervising pupils appropriately.
· Supporting health, safety and wellbeing.
· Reporting concerns immediately.
· Following safeguarding procedures.
· Promoting positive behaviour and engagement.



5. Types of Educational Visits
Educational visits may include:
· Local walks and community visits.
· Curriculum enrichment activities.
· Sporting events and competitions.
· Outdoor learning activities.
· Forest School activities.
· Careers and work-related learning opportunities.
· Cultural visits.
· Residential visits.
· Visits involving external providers.
· Work experience placements.
· College and training provider visits.
· Educational visits outside the local area.
The level of planning and risk assessment required will be proportionate to the nature of the visit and associated risks.

6. Educational Visit Planning
All educational visits must be planned sufficiently in advance.
Planning should consider:
· Educational purpose.
· Suitability of venue.
· Age and needs of pupils.
· Medical requirements.
· Behaviour and supervision needs.
· Travel arrangements.
· Weather conditions.
· Emergency procedures.
· Staffing requirements.
· Accessibility and inclusion.
Educational visits should support curriculum objectives and contribute positively to pupil development and wellbeing.

7. Risk Assessment
A suitable and sufficient risk assessment must be completed for all educational visits.
Risk assessments should consider:
· Travel arrangements.
· Venue-specific hazards.
· Environmental risks.
· Medical needs.
· Behavioural needs.
· Staffing ratios.
· Safeguarding considerations.
· Emergency arrangements.
Risk assessments must be reviewed prior to the visit and updated if circumstances change.
Control measures must be clearly identified and communicated to all staff involved.

8. Safeguarding Arrangements
Safeguarding remains the responsibility of all staff throughout educational visits.
Staff must:
· Follow safeguarding procedures at all times.
· Maintain professional boundaries.
· Ensure pupils are appropriately supervised.
· Report concerns immediately.
· Follow school communication procedures.
· Be aware of individual pupil vulnerabilities.
Pupils should know who to approach if they have concerns during a visit.
Any safeguarding concerns arising during a visit must be reported in accordance with the Safeguarding and Child Protection Policy.

9. Staffing and Supervision
Staffing arrangements will be determined through the risk assessment process.
Factors considered will include:
· Age of pupils.
· Number of pupils.
· Medical needs.
· Behavioural needs.
· Nature of activities.
· Location.
· Environmental risks.
Mount School recognises that some pupils may require enhanced supervision due to SEMH needs, safeguarding vulnerabilities or individual risk assessments.
Supervision arrangements may therefore exceed minimum recommended ratios where necessary.
Staff must maintain appropriate supervision at all times.

10. First Aid and Medical Needs
Appropriate first aid arrangements must be in place for all educational visits.
This includes:
· Access to first aid equipment.
· Access to trained first aiders.
· Medical information for participating pupils.
· Emergency medication.
· Emergency contact details.
Individual healthcare plans and risk assessments must be considered during planning.
Medication must be transported, stored and administered in accordance with the Administration of Medication Policy.

11. Transport Arrangements
Transport arrangements must be suitable, safe and appropriate for the needs of pupils.
Transport may include:
· Walking.
· Public transport.
· Licensed taxi providers.
· School vehicles.
· Hired vehicles.
· Staff vehicles where authorised.
All transport providers must meet relevant legal and safety requirements.
Seat belts must be worn where provided and staff must ensure appropriate supervision during journeys.
Any use of staff vehicles must be authorised by the Head of Provision and supported by appropriate insurance documentation.

12. External Providers
The school may use external providers to support educational visits and activities.
Prior to use, consideration should be given to:
· Safeguarding arrangements.
· Health and safety arrangements.
· Staff qualifications.
· Insurance cover.
· Risk assessments.
· Reputation and suitability.
Appropriate checks should be completed before activities take place.

13. Residential Visits
Residential visits require enhanced planning and risk assessment.
Additional considerations include:
· Accommodation arrangements.
· Sleeping arrangements.
· Supervision during evenings and overnight periods.
· Medical needs.
· Emergency procedures.
· Communication arrangements.
· Behaviour expectations.
Parents, carers and relevant professionals will receive appropriate information before residential visits take place.
Specific risk assessments must be completed for all residential visits.

14. Emergency Procedures
The Visit Leader must ensure that clear emergency arrangements are in place before any visit takes place.
Emergency procedures should include:
· Emergency contact information.
· Communication arrangements.
· First aid arrangements.
· Procedures for serious incidents.
· Procedures for missing pupils.
· Procedures for transport breakdowns.
· Access to emergency services.
In the event of a serious incident, the Head of Provision must be informed as soon as practicable.


15. Accidents, Incidents and Reporting
All accidents, incidents and near misses occurring during educational visits must be reported in accordance with school procedures.
Records should include:
· Date and time.
· Location.
· Individuals involved.
· Details of incident.
· Actions taken.
· Follow-up actions.
Where required, incidents will be recorded on LearnTrek and reported to parents, carers and relevant professionals.
Serious incidents may require reporting under RIDDOR or safeguarding procedures.

16. Monitoring and Review
The Head of Provision will monitor educational visits to ensure compliance with these procedures.
Monitoring may include:
· Review of risk assessments.
· Evaluation of visits.
· Incident analysis.
· Feedback from pupils and staff.
· Safeguarding reviews.
These procedures will be reviewed annually or sooner where legislation, guidance or operational requirements change.

17. Associated Documents
These procedures should be read alongside:
· Safeguarding and Child Protection Policy
· Health and Safety Policy
· First Aid Policy
· Administration of Medication Policy
· Behaviour Policy
· Attendance Policy
· Positive Handling Policy
· Risk Assessment Procedures
· Online Safety Policy
· Visitor Safeguarding Procedures
Educational visits are an important part of the Mount School curriculum. Through careful planning, effective risk management and a strong commitment to safeguarding, the school seeks to provide enriching experiences that support pupils to become safe, connected and ready to learn.
Mount  School
DETAILED PLANNING APPROVAL FORM 

	Establishment / Service Name:-
	



Visit Itinerary

	Places to be visited:

	




	Date of Departure:-                                             
	
	Time of Departure:-
	

	Date of Return:-                                                          
	
	Time of Return:-
	




Group Information

	YOUNG PERSONS

	Age Range
	

	Number of Young Persons
	

	Number of Girls
	

	Number of Boys
	



	ADULT STAFF SUPERVISION

	Number of Staff
	
	Number of Other Adults
	

	Number of Male Staff
	
	Number of Other Male Adults
	

	Number of Female Staff
	
	Number of Other Female Adults
	



	Names, relevant experience, qualifications, specific responsibilities of staff with the group

	Group Leader:-









	Names, relevant experience, qualifications, specific responsibilities of other adults within the group


	






	Names of pupils with special educational or medical needs


	







Travel Insurance Arrangements 

	for all members of group, including voluntary helpers
(attach a copy of quote cover provided)

	Insurance Cover
	

	Policy Number
	




Transport Arrangements

	Mode of Transport to be used on each leg of the visit


	



	Organising Agent Company Name:
	

	Address:
	

	Telephone Number:
	






Residential Accommodation
 
For each accommodation to be used during the visit

	Accommodation Name:
	

	Address:
	

	Telephone Number:
	

	Dates Resident (from-to)
	

	Has the school used this provider previously?
	YES
	
	NO
	



Programme of Activities

	Details of the programme of activities (include associated planning, organisation and staffing)

	










	Existing knowledge or experience of places to be visited and whether an exploratory visit is intended

	









			
Two Emergency contacts at school / within the service:

	Name:
	

	Home Telephone Number:
	

	Mobile Number:
	



	Name:
	

	Home Telephone Number:
	

	Mobile Number:
	




· Attached are copies of the risk assessments for the planned visit.
· I will obtain adequate travel insurance to cover all members of the Group.
· I will obtain parental consent and medical forms indicating that all parents have received the letter and given their approval for their child to participate.   

Group Leader

	Name:
	
	Signature:
	
	Date:
	




.
Approval

The Planning and Risk Management for this Visit has been Approved in accordance with the School/Service’s Educational Visits Policy and Guidance.

	Print Name:
	



	EVC:
	
	Signature:
	
	Date:
	



	SLT:
	
	Signature:
	
	Date:
	



(Please ensure this form is submitted two weeks before a day visit and four weeks before any residential trip).
___________________________________________________	Date of Visit: ______________________________APPROVED BY EDUCATIONAL VISITS CO-ORDINATOR
NAME:                                    Signature:                                       Date:


1. All Educational Visits
	Hazard
	Persons at Risk
	Control Measures
	Comments Action
	Tick if in Place

	Special needs of specific pupils – medical, behavioural, educational 
	Pupils
Staff
	1. Obtain Information from parents
2. Take advice from SENCO if appropriate
3. Make necessary arrangements for individual pupils including individual risk assessment and additional staffing as necessary
	Use recommended parental consent form 






	

	Indirect/remote supervision (includes field work, souvenir shopping, theme parks, historic sites etc.)
	Pupils
	1. Check location as suitable for this mode of supervision
2. Ensure pupils sufficiently briefed and competent (any individual pupils for whom indirect supervision not suitable must be directly supervised)
	Included in information to parents







	

	Leader’s own children
	Pupils
Other children
Staff
	(If staff (teachers or volunteers) families join group, pupil supervision most not be compromised)
1. Staff children are similar age to group and supervised with pupils or separate supervision arranged.
	Consider before staffing agreed






	


When all of the above conditions are in place the activity is considered low risk.  If not in place, then a further assessment must be carried out to determine the level of risk.
This is a generic risk assessment for school use which identifies the common hazards and risk associated with this type of activity.  Before undertaking the activity, Group Leaders must also make an assessment of any special risks which are specific to their particular visit, venue or pupils.
1. All Educational Visits
	Hazard
	Persons at Risk
	Control Measures
	Comments Action
	Tick if in Place

	Exposure to weather – cold, heat, strong wind, over exposure to sun, ice, snow
	Pupils
Staff
	1. Consider possible weather conditions and plan appropriate programme, clothing and equipment
2. Plan for pupils who may not bring suitable clothing – check before departure and/or bring spares
3. Daily weather forecast obtained and plans adjusted accordingly

	Provide clear information re suitable clothing and equipment to pupils and parents
	

	Pupil lost or separated from group, inadequate supervision
	Pupils
	4. Ensure supervising staff are competent and understand their roles
5. Supervisory ratios are in line with LEA policy
6. Plan and use suitable group control measures (e.g. buddy system, large groups split into small groups each with named leader, coloured caps etc.)
7. Discuss itinerary and arrangements with pupils
8. Briefing to all on what to do if separate at arrival/departure points and when separating/reforming groups
	Plan supervision before visit and brief staff 
	

	Illness or injury
	Pupils
Staff
	1. At least one leader with each group first aid trained
2. Leaders know how to call the emergency services
3. Pupils and parents receive a reminder to bring individual medication which is securely kept
4. First aid and travel sickness equipment carried
5. Mobile phones carried if available
6. Emergency contacts arranged with school/headmaster/headmistress and parents
	Check first aid certificates are current
Check medication brought by pupils
	



2. Local Visit on Foot
	Hazard
	Persons at Risk
	Control Measures
	Comments Action
	Tick if in Place

	Traffic
	Pupils
Staff
	1. Avoid busy roads if possible
2. Supervision on pavements, roads and especially crossing of any fast roads at pre planned points
3. Pupils briefed re hazards and behaviour required
4. Group to walk on pavements
	Planning of visit and pre-inspection of route
	

	Slips trips and falls
	Pupils
Staff
	1. Pre-inspection of route
2. Consideration of wet and icy conditions
3. Appropriate footwear worn
	
	

	Abuse by public
	Pupils
Staff
	1. Pupils to remain in small groups at all times
2. Competent supervision
	
	

	Pupil lost or separated from group
	Pupils
	1. Pupils to remain in small groups at all times
2. Supervision planned especially at key points
3. Frequent head counts
4. Emergency procedures for emergency e.g. lost pupil
	
	


When all of the above conditions are in place the activity is considered low risk.  If not in place, then a further assessment must be carried out to determine the level of risk.



This is a generic risk assessment for school use which identifies the common hazards and risk associated with this type of activity.  Before undertaking the activity, Group Leaders must also make an assessment of any special risks which are specific to their particular visit, venue or pupils.
3. Educational visit involving transport – Coach Travel
	Hazard
	Persons at Risk
	Control Measures
	Comments Action
	Tick if in Place

	Traffic Accident
	Pupils 
Staff
	1. Ensure coach used meets LEA recommendations – hire from accredited coach company
2. Coach to have seat belts fitted (1 per child) and staf to ensure that they are used
3. Appropriate level of supervision
4. Suitable embarkation points used (e.g. coach park, onto wide pavement)
5. Close supervision and head counts during any breaks in journey and getting on and off coach
	
	

	Service station and other breaks in journey
· Traffic
· Being left behind or separated from group
· Abuse by public
· Slips trips and falls
· Travel Sickness
	Pupils
	1. Brief pupils re purpose and timings of stops
2. Pupils advised how and where to contact staff
3. Pupils instructed to remain in groups of twos or threes (buddy system – each responsible for a named other)
4. Reminders re moving traffic
5. Carful headcounts before departure
6. Pupils’ medical information available and parental consent for administration of medication
	Plan supervision before visit and brief staff and pupils
	


When all of the above conditions are in place the activity is considered low risk.  If not in place, then a further assessment must be carried out to determine the level of risk.
This is a generic risk assessment for school use which identifies the common hazards and risk associated with this type of activity.  Before undertaking the activity, Group Leaders must also make an assessment of any special risks which are specific to their particular visit, venue or pupils.
4. Educational visit involving transport – Public Transport
	Hazard
	Persons at Risk
	Control Measures
	Comments Action
	Tick if in Place

	Buses, trams, trains, underground
· Vehicle involved in traffic accident
· Busy roads and traffic
· Being left behind or separate from group
· Slips trips and falls
· Travel sickness
	Pupils
Staff
	1. Journey is planned and assessed – key risk points identified
2. Careful supervision particularly in crowded areas and entry, exit and change points
3. Frequent head counts
4. Large groups divided into smaller groups each with leader(s)
5. Pupils know their group and leader
6. Emergency plan in place
7. Pupils briefed where they are going and what to do if separate form group
8. Reminders re moving traffic
9. Pupils’ medical information available and parental consent for administration of medication

	Planning
	

	Ferry crossing
· As above plus drowning
	Pupils 
Staff
	1. Close supervision on vehicle deck
2. ‘Rules’ established and pupils briefed especially re open deck area (not permitted if dark or if sea rough)
3. Remain in twos or threes (buddy system - each responsible for named other)
4. Meeting point agreed throughout crossing and on docking (numbered stairway to coach deck)
5. Careful head count before disembarkation
6. Planned procedure for missing pupils e.g. member of staff to leave as foot passenger.
	Arrange procedures with staff and pupils
	


4. Educational visit involving transport – Public Transport
	Hazard
	Persons at Risk
	Control Measures
	Comments Action
	Tick if in Place

	Air Travel
· As above plus airport terminal
	Pupils 
Staff
	1. Pre booking of seats to ensure group seated together
	
	


When all of the above conditions are in place the activity is considered low risk.  If not in place, then a further assessment must be carried out to determine the level of risk.









This is a generic risk assessment for school use which identifies the common hazards and risk associated with this type of activity.  Before undertaking the activity, Group Leaders must also make an assessment of any special risks which are specific to their particular visit, venue or pupils.
5. Educational visit involving transport – Minibus or Private Vehicles
	Hazard
	Persons at Risk
	Control Measures
	Comments Action
	Tick if in Place

	Minibus

Traffic accident
Travel sickness
	Pupils
Staff
	1. Ensure minibus driver has appropriate licence
2. Driver to be minimum age 21 with full driving licence held for at least 3 years – see Transport Manager (PH) for other size vehicle regulations  
3. Driver makes appropriate checks before setting off
4. Driver ensures seatbelts are used
5. Trailer usage - see Transport Manager (PH)
6. Luggage on roof securely fastened and does not exceed 100kg
7. Appropriate level of supervision
8. Suitable embarkation points used (e.g. coach park, onto wide pavement)
9. Close supe4rvision and head counts during an breaks in journey and getting on and off minibus
	
	

	Private Vehicles

Traffic accident
Child abuse
Travel Sickness
	Pupils
Staff
	1. Driver confirms car is insured to carry pupils and has current MOT
2. Seatbelts worn at all times
3. Permission obtained from parents
4. CRB checks if appropriate
	
	


When all of the above conditions are in place the activity is considered low risk.  If not in place, then a further assessment must be carried out to determine the level of risk.


This is a generic risk assessment for school use which identifies the common hazards and risk associated with this type of activity.  Before undertaking the activity, Group Leaders must also make an assessment of any special risks which are specific to their particular visit, venue or pupils.
6. Residential Visit Accommodation
	Hazard
	Persons at Risk
	Control Measures
	Comments Action
	Tick if in Place

	Fire
	Pupils
Staff
	1. Check accommodation meets national standards i.e. meets the fire officer’s recommendations/or has a fire certificate
2. Visit site – visual inspection of fire escapes, fire alarms, equipment , meeting point and procedures
	Pre-visit check and/or check of information or assurance form reputable tour operator
Check on arrival.  Take up any issues, such as locked fire doors, with manager.
Inform group re fire procedures on arrival







	

	Child protection
	Pupils
Staff
	1. School has exclusive use of sleeping accommodation
2. Staff accommodation adjacent and same floor as pupils
3. External doors and windows secure against intrusion
4. If pupil room have keys, staff have access to a master key
5. Pupils can easily contact staff throughout the night
6. Pupils are checked into rooms at ‘lights out’
	Pre visit check and/or check of information/assurance from reputable tour operator
	

	Domestic hazards
	Pupils
Staff
	1. Accommodation has tourist board rating/other external validation of standards
2. Visual inspection of balconies, stairways, electrical fittings, hazards n grounds or immediate surroundings
3. On arrival, staff and pupils to report any faulty items found in rooms
	Pre visit check and/or check of information/assurance from reputable tour operator
	




6. Residential Visit Accommodation
	Hazard
	Persons at Risk
	Control Measures
	Comments Action
	Tick if in Place

	Hygiene
	Pupils
Staff
	1. Tourist board rating/environmental health endorsement or similar
2. Visual inspection of washing facilities, lighting, heating, ventilation, catering

	Pre visit check and/or check of information/assurance from reputable tour operator





	

	Nigh time tendencies
	Pupils
	1. Information gained from parents re pupils’ illnesses, sleepwalking etc.
2. Suitable supervision arranged to meet needs of pupils
	Use LEA recommended parental consent form







	

	Special Needs
	Pupils
Staff
	1. Accommodation meets any special needs of anyone in the group
	Pre visit check as necessary





	


When all of the above conditions are in place the activity is considered low risk.  If not in place, then a further assessment must be carried out to determine the level of risk.
This is a generic risk assessment for school use which identifies the common hazards and risk associated with this type of activity.  Before undertaking the activity, Group Leaders must also make an assessment of any special risks which are specific to their particular visit, venue or pupils.
7. Exchange Visits with a School Abroad
	Hazard
	Persons at Risk
	Control Measures
	Comments Action
	Tick if in Place

	Inappropriate programme arranged by foreign school – high risk activities or insufficient supervision
	Pupils
Staff
	1. Good understanding between both schools on standards required
2. Agree detailed programme from host school prior to departure
3. If programme involves swimming, adventure activities etc. check programme with LEA
4. Ensure supervision arrangements comply with those of school
	Early face to face planning with host school essential
	

	High risk activities during home stays
	Pupils
	1. Good understanding between schools re standards required
2. Pupils well matched with hosts
3. Parents and host family encouraged to make contact
4. Foreign school inform host families re their ‘duty of care’ to under age guests
5. Briefings to pupils and parents re pupils’ responsibility to take sensible decisions
6. Agree rules re higher risk activities including evening free time, alcohol, relationships, swimming, cycling etc.
7. Pupils have telephone contact number (mobile no?) for accompanying teachers at all times
	Check information host schools provides to their parents
Information to pupils and parents – parents informed and agree to participation in higher risk activities such as cycling, riding, mountaineering etc. if these are arranged by host family
Remind parents that children are not in direct supervision of teachers






	

	Child abuse
	Pupils
	1. Host school has adequate vetting procedure for host families (ask if DBS check is available – or equivalent) 
2. Pupils have telephone contact with accompanying teachers at all times
	Check adequate procedures followed; make level of checks clear to parents



	



7. Exchange Visits with a School Abroad
	Hazard
	Persons at Risk
	Control Measures
	Comments Action
	Tick if in Place

	Road traffic accident
	Pupils
Staff
	1. Train everyone re right hand traffic
2. Explain host country’s traffic systems, pedestrian crossings etc.
	Plan training






	


When all of the above conditions are in place the activity is considered low risk.  If not in place, then a further assessment must be carried out to determine the level of risk.
This is a generic risk assessment for school use which identifies the common hazards and risk associated with this type of activity.  Before undertaking the activity, Group Leaders must also make an assessment of any special risks which are specific to their particular visit, venue or pupils.

(Please ensure this form is submitted two weeks before a day visit and four weeks before any residential trip).
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