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Safe, Connected, Ready to Learn
Vision
Every interaction is an intervention: safe relationships create successful learners.
Ethos
"Do all the good you can, by all the means you can, in all the ways you can, in all the places you can, at all the times you can, to all the people you can, as long as ever you can."
– John Wesley
At Mount School, we believe that positive relationships, high expectations and therapeutic support create the conditions for successful learning. Through a trauma-informed and restorative approach, we support pupils to become safe, connected and ready to learn, preparing them for successful futures and positive participation in their communities.
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1. Policy Statement
Mount School is committed to providing a safe, inclusive and respectful environment where all pupils feel valued, supported and protected from bullying.
Bullying of any kind is unacceptable and will not be tolerated.
We recognise that bullying can have a significant impact on emotional wellbeing, mental health, attendance, engagement and achievement. All members of the school community have a responsibility to promote positive relationships and challenge behaviour that causes harm.
Our approach is rooted in trauma-informed, restorative and relational practice. We seek not only to address bullying behaviour but also to understand the factors contributing to it, support those affected and promote lasting positive change.
2. Aims
This policy aims to:
· Promote a culture of kindness, inclusion and respect.
· Prevent bullying in all forms.
· Ensure pupils feel safe to report concerns.
· Provide clear procedures for responding to incidents.
· Support pupils who experience bullying.
· Support pupils displaying bullying behaviours to make positive changes.
· Promote equality, diversity and inclusion.
· Ensure all concerns are addressed fairly, consistently and proportionately.
· Work in partnership with families and external agencies where appropriate
3. Understanding Bullying
Bullying is behaviour by an individual or group that intentionally causes hurt, fear, distress or harm to another person.
Bullying is usually characterised by:
· Deliberate behaviour. 
· Repeated incidents over time. 
· An imbalance of power. 
Bullying can occur face-to-face or online and may involve individuals or groups.
A one-off disagreement, argument or conflict does not automatically constitute bullying. However, all incidents of unkind or harmful behaviour will be taken seriously and addressed appropriately.
4. Recognising Bullying in a Specialist SEMH Setting
Mount School recognises that many pupils have experienced trauma, adverse childhood experiences, disrupted relationships and barriers to education.
Some pupils may demonstrate behaviours linked to:
· Emotional dysregulation 
· Anxiety 
· Autism 
· ADHD 
· Social communication difficulties 
· Attachment needs 
· Trauma-related responses 
Whilst these behaviours may require support and intervention, they do not automatically constitute bullying.
When investigating concerns, staff will consider:
· Intent 
· Repetition 
· Power imbalance 
· Impact on others 
· Individual needs and circumstances 
This ensures that responses remain fair, proportionate and supportive.
5. Types of Bullying
Bullying may include:
Physical Bullying
· Hitting 
· Kicking 
· Pushing 
· Damaging property 
Verbal Bullying
· Name-calling 
· Insults 
· Threats 
· Offensive language 
Emotional Bullying
· Intimidation 
· Manipulation 
· Humiliation 
· Deliberate exclusion 
Relational Bullying
· Spreading rumours 
· Social exclusion 
· Damaging friendships 
Cyberbullying
· Abusive messages 
· Social media harassment 
· Sharing images without consent 
· Fake accounts 
· Online intimidation 
Prejudice-Based Bullying
Bullying motivated by:
· Race 
· Religion or belief 
· Disability 
· Sex 
· Gender reassignment 
· Sexual orientation 
· Other protected characteristics 
6. Equality, Diversity and Inclusion
Mount School recognises and celebrates diversity and will not tolerate bullying, harassment or discrimination relating to protected characteristics under the Equality Act 2010.
All members of the school community have the right to feel safe, respected and included.
Any bullying linked to prejudice, discrimination or protected characteristics will be treated particularly seriously and may also be managed as a safeguarding concern.

7. Preventing Bullying
Mount School seeks to prevent bullying through:
· Positive relationships. 
· High expectations. 
· Restorative practice. 
· Therapeutic support. 
· Online safety education. 
· Personal and social development. 
· Curriculum opportunities. 
· Pupil voice. 
· Staff training. 
Bullying prevention forms part of daily school life and is embedded throughout the curriculum.

8. Reporting Concerns
Pupils, staff, parents and carers are encouraged to report concerns as soon as possible.
Concerns may be reported to:
· Any member of staff. 
· Head of Provision. 
· Safeguarding Lead. 
· Trusted adult within school. 
All reports will be taken seriously and investigated appropriately.
Pupils will never be criticised for reporting concerns in good faith.
Pupils may report concerns verbally to any trusted member of staff, through the school's reporting systems, by completing a pupil concern form, or through other established safeguarding and wellbeing reporting mechanisms.
9. Responding to Bullying
All reports of bullying will be:
· Taken seriously. 
· Recorded. 
· Investigated. 
· Reviewed by appropriate staff. 
Responses may include:
· Restorative conversations. 
· Mediation. 
· Increased supervision. 
· Individual support. 
· Family meetings. 
· Therapeutic intervention. 
· Safety planning. 
· Behaviour support strategies. 
Support will be provided to:
Pupils experiencing bullying
Including emotional support, safety planning and regular review.
Pupils displaying bullying behaviour
Including education, restorative work, emotional support and behaviour intervention.
The focus is on accountability, repairing harm and promoting positive change.

10. Cyberbullying
Cyberbullying is treated as seriously as face-to-face bullying.
Where concerns involve:
· Social media 
· Messaging services 
· Gaming platforms 
· Image sharing 
· Online harassment 
staff will respond in accordance with:
· ICT and Online Safety Policy 
· Safeguarding and Child Protection Policy 
· Positive Behaviour, Relationships and Regulation Policy 
Where necessary, external agencies may be involved.
11. Safeguarding Considerations
Some incidents of bullying may constitute a safeguarding concern.
Examples may include:
· Hate incidents
· Sexual harassment
· Harmful sexual behaviour
· Sextortion
· Online exploitation
· Serious threats of violence
· Persistent targeted abuse
Such concerns will be managed in accordance with the Safeguarding and Child Protection Policy and may require involvement from external agencies.

12. Roles and Responsibilities
Principal
The Principal has overall responsibility for ensuring effective anti-bullying systems are in place.
Head of Provision
Responsible for implementation of this policy, oversight of investigations and monitoring bullying data.
Staff
Responsible for promoting positive relationships, identifying concerns and responding appropriately.
Pupils
Expected to treat others with respect and report concerns.
Parents and Carers
Encouraged to work in partnership with the school and report concerns promptly.

13. Monitoring and Review
All bullying concerns will be recorded, monitored and reviewed.
Data will be analysed to:
· Identify patterns and trends. 
· Inform interventions. 
· Evaluate effectiveness. 
· Promote pupil safety and wellbeing. 
This policy will be reviewed annually.

Appendix 1 – Types of Bullying
	Type
	Examples

	Physical
	Hitting, kicking, damaging property

	Verbal
	Name-calling, insults, threats

	Emotional
	Intimidation, manipulation, humiliation

	Relational
	Social exclusion, rumours, friendship difficulties

	Cyber
	Online harassment, image sharing, abusive messages

	Prejudice-Based
	Discrimination inked to protective characteristics.



Appendix 2 – Reporting Concerns
If You Are Being Bullied
· Tell a trusted adult. 
· Speak to a member of staff. 
· Tell your parent or carer. 
· Report concerns as soon as possible. 
If You Witness Bullying
· Support the person affected. 
· Report concerns to a member of staff. 
· Do not join in. 
· Do not share harmful content online. 

Appendix 3 – Protected Characteristics
Mount School will not tolerate bullying related to:
· Age 
· Disability 
· Race 
· Religion or belief 
· Sex 
· Sexual orientation 
· Gender reassignment 
· Pregnancy or maternity 

Appendix 4 – Linked Policies
· Positive Behaviour, Relationships and Regulation Policy 
· ICT and Online Safety Policy 
· Pupil ICT User Agreement 
· Safeguarding and Child Protection Policy 
· Positive Handling and Restrictive Physical Intervention Policy 
· Attendance Policy 
· Equality, Diversity and Inclusion Policy 
· Staff Code of Conduct

Appendix 5 – Understanding Roles in Bullying
Pupils who Bully
Children who engage in bullying behaviour towards others.
Pupils who are Bullied
Children who experience bullying behaviour.
Assistants
Children who join in or encourage bullying behaviour.
Reinforcers
Children who provide an audience or support bullying behaviour.
Bystanders
Children who witness bullying but do not intervene.
Defenders
Children who actively support and stand up for those experiencing bullying.

Appendix 6 – Possible Signs of Bullying
Staff should remain alert to:
· Unexplained injuries
· Missing or damaged belongings
· Changes in attendance
· Reduced engagement in learning
· Social withdrawal
· Anxiety
· Low mood
· Changes in friendships
· Increased emotional dysregulation
· Reduced confidence
These signs do not automatically indicate bullying but may warrant further exploration and support.






Appendix 7 – Sources of Support
Helplines and advice 
Childline  offers advice. ☎ 0800 1111 www.childline.org.uk 
Kooth Counselling service. www.kooth.com 
CALL Community Advice and Listening Line. www.callhelpline.org.uk
The Mix Support service helpline for under 25’s ☎ 0808 808 4994 www.themix.org.uk
Mind Hub Cardiff and Vale www.mindhub.wales
The Children’s Commissioner for Wales www.childcomwales.org.uk
Equality and law 
The Equality and Human Rights Commission. www.equalityhumanrights.com/en/ commission-wales 
Homophobia 
EACH Education Action Challenging Homophobia. ☎ 0808 1000 143 www.each.education
Racism
Show Racism the Red Card www.theredcard.org 
Disability 
MENCAP Cymru Helpline Mon to Fri, 9a.m. – 5p.m. ☎ 0808 8000 300 wales.mencap.org.uk 
Emotional health
Heads Above the Waves Support for young people suffering depression or self-harming. hatw.co.uk/straight-up-advice 
Samaritans A safe place for you to talk anytime. ☎ 116 123 www.samaritans.org 
Rethink Mental Illness Advice and information for vulnerable people with mental health issues. ☎ 0300 500 0927 rethink.org/help-in-your-area
Crime 
Internet Watch Foundation Report illegal images of children and young people. www.iwf.org.uk 
Victim Support Report hate crime in Wales. www.reporthate.victimsupport.org.uk
Child Exploitation and Online Protection Centre (CEOP) If child sexual abuse or exploitation is suspected. www.ceop.police.uk 
NSPCC If you or you think another child or young person is in immediate danger, don’t delay – call 999 or call us ☎ 0808 800 5000 www.nspcc.org.uk 
SchoolBeat www.schoolbeat.org/en 
Online issues Internet Matters Advice on online issues for children, young people and their families. www.internetmatters.org.uk
Childnet International All aspects of online safety. www.childnet.com 
Online safety 
Hwb you can find resources and links that will help to keep you safe online. hwb.gov.wales/zones/online-safety/ learners/ 
Anti-bullying charities
Bullies Out Anti-bullying charity based in Wales. Their e-mentors offer online support. www.bulliesout.com mail@bulliesout.com 
Anti-Bullying Alliance Information for children, young people, parents/ carers and schools www.anti-bullyingalliance.org.uk 
Kidscape Anti-bullying charity. www.kidscape.org.uk 
The Diana Award Young ambassadors trained to help others. www.antibullyingpro.com 
Children in Wales www.childreninwales.org.uk/our-work/ bullying 
Stand Against Bullying [Bridgend] at Mental Health Matters www.imhawales.org. 
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