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Safe, Connected, Ready to Learn

Vision

Every interaction is an intervention: safe relationships create successful learners.

Ethos

"Do all the good you can, by all the means you can, in all the ways you can, in all the places you can, at all the times you can, to all the people you can, as long as ever you can." – John Wesley

At Mount School we believe that positive relationships, high expectations and a therapeutic approach create the conditions in which all pupils can succeed.
We are committed to providing a safe, nurturing and inclusive environment where every member of our school community is valued, respected and supported.
Through trauma-informed and restorative practices, we seek to remove barriers to learning and enable pupils to become safe, connected and ready to learn.
Mount School is committed to promoting a culture of openness, honesty, accountability and integrity. Staff are encouraged to raise concerns where they believe that wrongdoing, unsafe practice or misconduct may be taking place.
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1. Policy Statement
Mount School is committed to the highest standards of openness, honesty and accountability.
The school encourages staff, volunteers, contractors and others working on behalf of the school to raise genuine concerns about wrongdoing, misconduct, unsafe practice or illegal activity.
Individuals raising concerns in good faith will be supported and protected from victimisation, discrimination or detrimental treatment.
Concerns will be taken seriously, investigated appropriately and dealt with fairly.

2. Aims
This policy aims to:
· Encourage individuals to raise concerns at an early stage.
· Promote a culture of openness and transparency.
· Protect individuals who raise genuine concerns.
· Ensure concerns are investigated appropriately.
· Prevent wrongdoing, misconduct and unsafe practice.
· Support safeguarding and pupil welfare.
· Promote accountability throughout the organisation.

3. Legal Framework
This policy has regard to:
· Public Interest Disclosure Act 1998 (PIDA)
· Employment Rights Act 1996
· Education Act 2002
· Equality Act 2010
· Independent School Standards (Wales) Regulations 2024
· Keeping Learners Safe Guidance (Wales)
· Relevant safeguarding legislation and guidance

4. Scope of the Policy
This policy applies to:
· Employees
· Volunteers
· Agency staff
· Contractors
· Consultants
· Governors
· Any individual working on behalf of Mount School
This policy is not intended to replace:
· Safeguarding procedures
· Staff grievance procedures
· Disciplinary procedures
· Complaints procedures
Concerns relating solely to an individual's employment should normally be raised through appropriate management or grievance processes.
Safeguarding concerns must always be reported in accordance with the Safeguarding and Child Protection Policy.

5. What is Whistleblowing?
Whistleblowing occurs when an individual raises concerns regarding wrongdoing, misconduct, unsafe practice or illegal activity that is in the public interest.
A whistleblower is someone who reports concerns because they believe that something is wrong and that action needs to be taken.
The concern does not need to be proven before it is reported. Individuals are encouraged to raise concerns where they genuinely believe that wrongdoing may have occurred, is occurring or is likely to occur.


6. Types of Concerns Covered
Concerns covered by this policy may include:
· Abuse or neglect of a child.
· Safeguarding failures.
· Criminal activity.
· Fraud or financial irregularities.
· Health and safety risks.
· Breaches of legal obligations.
· Serious breaches of school policies.
· Misuse of school funds or resources.
· Abuse of authority.
· Corruption.
· Deliberate concealment of wrongdoing.
· Conduct likely to damage the reputation of the school.
· Unsafe professional practice.
This list is not exhaustive.

7. Raising a Concern
Concerns should be raised as soon as possible after an individual becomes aware of the issue.
Individuals are encouraged to provide:
· Details of the concern.
· Relevant dates, times and locations.
· Names of individuals involved.
· Details of any witnesses.
· Any supporting information available.
Concerns may be raised verbally or in writing.
The school recognises that some concerns may be difficult to raise and will support individuals throughout the process.

8. Reporting Routes
Concern About a Staff Member
Report to the Head of Provision.
Emma.woodbine@mountschool.co.uk


Concern About the Head of Provision
Report directly to the Principal
The Head of Provision will have no involvement in the investigation.
Principal@rydalpenrhos.com


Concern About the Principal
Report directly to the Chair of Governors.
The Principal/Proprietor will have no involvement in the investigation.
Write to the Clerk to the  Governing Board:
C2g@rydalpenrhos.com


Safeguarding Concerns
Safeguarding concerns must be reported immediately in accordance with the Safeguarding and Child Protection Policy and safeguarding reporting procedures.
Whistleblowing arrangements do not replace safeguarding reporting requirements.




9. Investigation Process
Upon receiving a whistleblowing concern, the person receiving the concern will:
· Acknowledge receipt where appropriate.
· Conduct an initial assessment.
· Determine the most appropriate course of action.
· Consider whether immediate protective measures are required.
· Seek advice where necessary.
· Arrange an investigation where appropriate.
Investigations may include:
· Reviewing records and documentation.
· Speaking with relevant individuals.
· Gathering evidence.
· Seeking professional advice.
· Referring matters to external agencies where necessary.
The school will seek to investigate concerns promptly, fairly and proportionately.
Where appropriate, the individual raising the concern will be informed that action has been taken, although confidentiality considerations may limit the information that can be shared.

10. Confidentiality and Protection
Mount School recognises that individuals may be concerned about the consequences of raising concerns.
The school will:
· Treat concerns seriously.
· Handle information sensitively.
· Maintain confidentiality wherever possible.
· Protect individuals from victimisation or detrimental treatment.
No individual will suffer disadvantage for raising a genuine concern in good faith, even where the concern is not subsequently substantiated.
Any act of retaliation against a whistleblower may result in disciplinary action.

11. Malicious or False Allegations
Concerns raised in good faith will always be taken seriously.
However, where an individual knowingly makes a false, malicious or vexatious allegation, this may result in disciplinary action or other appropriate action being taken.
The school will distinguish carefully between genuine concerns that are unsubstantiated and deliberately false allegations.



12. Monitoring and Review
The Head of Provision will maintain oversight of whistleblowing concerns raised within the school.
The Principal and Board of Governors will monitor the effectiveness of arrangements through:
· Policy review.
· Governance oversight.
· Safeguarding monitoring.
· Incident review.
· Staff feedback.
This policy will be reviewed annually or sooner where legislation, guidance or operational requirements change.

13. Associated Documents
This policy should be read alongside:
· Safeguarding and Child Protection Policy
· Staff Code of Conduct
· Complaints Policy
· Positive Behaviour, relationships and regulation Policy
· Health and Safety Policy
· GDPR Policy
· Equality, Diversity and Inclusion Policy
· Disciplinary and Grievance Procedures

Policy Statement
Mount School is committed to creating and maintaining a culture where individuals feel safe and confident to raise concerns.
The school recognises that early reporting of concerns plays a vital role in safeguarding children, protecting staff, maintaining public confidence and promoting the highest standards of professional conduct.
All concerns raised in good faith will be treated seriously, investigated appropriately and handled fairly, with the welfare and safety of pupils remaining paramount at all times.


image1.png
MOUNTSCHOOL





