Name: Score:

20 Multiple choice questions

Term 1 of 20
True or False: Using statements such as, "You've had enough," when stopping service will deflect blame from you and defuse the

situation.

O True

O False

Term 2 of 20

State or municipal liquor authorities can issue citations for
O drunk driving.

O serving a pregnant woman.

O serving alcohol to a minor.

O fighting in the establishment.

Term 3 0of 20

True or False: It is illegal to serve alcohol to a pregnant woman.

O True

O False



Term 4 of 20

Calculate the number of drinks in a 15-ounce carafe of wine.
O3
O 4
O 2
O5

Term 5 0of 20

Which feature is used by states to indicate that an ID belongs to a minor?
O Placing the words "Secure," "Genuine," or "Valid" on the ID

O Issuing the ID in a vertical format

O Removing the minor's signature from the ID

O Placing pictures of "keys" on the ID

Term 6 of 20
True or False: It is appropriate to stop serving to a guest by saying, "I'm sorry, but | don't feel comfortable serving you another

drink. How about a soda or a cup of coffee instead?"
O True

O False



Term 7 of 20

True or False: You may be charged with a crime simply for serving a guest who appears to be intoxicated.

O True

O False

Term 8 of 20

What is the best type of food to help prevent intoxication?
O salty food

O Carbohydrates

O Sugars

O Fatty food

Term 9 of 20

If a guest is intoxicated when arriving at the establishment,
O ask the guest to leave.

O physically restrain the guest.

O forcibly take the guest's car keys.

O refuse entry to the establishment.



Term 10 of 20

True or False: A 12-ounce beer contains less alcohol than 1.5 ounces of 80-proof vodka.

O True

O False

Term 11 of 20

When stopping service to a guest, you should:

O tell the guest that he or she has had enough.

O ask the guest's companion(s) to help you stop service.

O have a backup person stand next to you as you tell the guest.

O give the guest another drink if it will prevent a confrontation.

Term 12 of 20

True or False: Carbohydrates are the best type of food to serve with alcohol to help prevent intoxication.

O True

O False



Term 13 of 20

Which behavior is a sign that a guest is experiencing relaxed inhibitions?
O Becoming loud

O Slurring speech

O Having difficulty making eye contact

O Drinking faster and switching to stronger drinks

Term 14 of 20

Estimate the B.A.C. of a 160-pound man who drank five 12-ounce beers in one hour.
O o101

O o1

O 099

O 012

Term 15 of 20
True or False: It is appropriate to stop serving to a guest by saying, "I'm not sure you can make it home, so | really can't serve you

another drink."
O True

O False



Term 16 of 20
True or False: It is appropriate to stop serving to a guest by saying, "You're not getting another drink because | think you're

intoxicated."
O True

O False

Term 17 of 20

Calculate the number of drinks in 3 ounces of 80-proof vodka on the rocks.
O 2
O3
O 4
O1

Term 18 of 20

Calculate the number of drinks in a 12-ounce beer and a shot of 100-proof whiskey.
O 2
O1
O3
O 4



Term 19 of 20

True or False: When stopping alcohol service to a guest, the backup person should stand as close to the guest as possible.
O True

O False

Term 20 of 20
Select the ID(s) that are fake.

O1
O 2
O3




