1. What is alcohol?

Answer: A depressant that slows brain activity.
2. What is BAC? Answer: The amount of alcohol in a person's bloodstream.
3. What is the legal level for intoxication when driving? Answer: 0.08%.
4. How can you estimate BAC? Answer: Count drinks, estimate weight, and calculate BAC.
5. What are physical and behavioral signs of intoxication? Answer: Relaxed inhibitions, impaired judgment,
slowed reaction time, and impaired motor coordination.

6. Which behavior is a sign that a guest is experiencing impaired motor coordination? Answer: Swaying.
7. Is a birth certificate an acceptable form of ID? Answer: False.

8. Which situation best describes dram shop liability? Answer: A person sues the bartender who served the
intoxicated guest who injured him.

9. How many drinks are in 3 ounces of 80-proof vodka on the rocks? Answer: 2.

10. Which can be counted as one drink? Answer: 1 ounce of 100-proof liquor.

11. Which removes a large amount of alcohol from the body? Answer: Passing time.

12. What is the estimated BAC of a 160-pound man who drank five 12-ounce beers in one hour? Answer:
0.101%.

13. What is a criminal violation related to the sale and service of alcohol? Answer: Serving alcohol to a
minor.

14. Which feature is used by states to indicate that an ID belongs to a minor? Answer: Issuing the ID in a
vertical format.

15. When stopping service to a guest, what should you do? Answer: Ask the guest's companion(s) to help
you stop service.

16. True or False: It is appropriate to stop serving to a guest by saying, "This is the last drink I can serve you
this evening." Answer: False.

17. When handling a fight, when should you call the police? Answer: As soon as your safety or the safety of
guests is at risk.

18. What is the ServSafe Alcohol exam for? Answer: To certify alcohol service providers to safely handle
situations they may encounter when serving alcohol.

19. What are the four areas covered in both ServSafe Alcohol exams? Answer: Alcohol laws, intoxication,
checking identification, and dealing with difficult situations.

20. What is the purpose of dram shop laws? Answer: To allow third parties to sue businesses for injuries
caused by a guest who was drinking there.

21. What are the three types of damages awarded? Answer: Actual damages, compensatory damages, and
punitive damages.

22. How old do you need to be to purchase alcohol in all 50 states? Answer: 21 years old.

23. Who is the alcohol authority? Answer: The state or municipal agency that enforces alcohol regulations
and licensing laws.

24. What are the roles of the liquor authority? Answer: To issue liquor licenses, initiate criminal charges
against establishments that serve minors, and issue citations to minors for presenting fake IDs.

25. What is the purpose of the ServSafe Alcohol program? Answer: To provide training on alcohol laws and
responsibilities, intoxication levels, age identification, and dealing with difficult situations.

30. What is the benefit of using practice questions to study for the ServSafe exam? Answer: It helps you
understand the test format, concentrate your studies on weak areas, and increase your speed in taking the test.





