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What happens to members between live provider visits

Member/Provider 
live visit
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Member/Provider 
live visit

Prescription 
unfilled

L i f e h a p p e n s , c r e a t i n g g a p s f o r d e l i v e r i n g c a r e



• Diagnosis: Rico is hospitalized for severe depression

• Treatment: Inpatient; stabilized; prescribed medication and 
discharged

• Follow-up: Told to make an appointment with his psychiatrist 
for follow-up

• Aftercare: Experience adverse affects from meds on chronic 
condition; PCP removes med from regime

• Outcome: Rico becomes severely depressed and suicidal
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M e e t R i c o



Enroll entire populations 
based on diagnosis,

encounter, or other criteria

Automated texts/emails 
invite members to take 
assessments by simply 

clicking on the link

Members record
their responses with 

video; no app or
log-in required

Videra alerts care Videra analyzes assessment
teams of members responses, creating a rich 

with alerts to address  clinical patient profile

Care teams
engagement with 

members to address 
needs

V i d e r a f i l l s t h e g a p , r i s k s u r v e i l l i n g e n t i r e p o p u l a t i o n s
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Member receives 
text invitation to 
complete session

1 Member clicks on 
assessment link; no 
app or login required

2 Member answers validated video 
and assessment questions from 
their own device

3

O u r v i d e o e x p e r i e n c e i s s i m p l e , a n d c o n v e n i e n t

TEXT INVITATION ASSESSMENT OVERVIEW PRE-RECORDED 
PROVIDER QUESTION

MEMBER VIDEO 
RESPONSE

WRITTEN QUESTION SUBMISSION & CARE 
PATHWAYS

Opt out of text reminders at any 
time by replying STOP to this 
message.

Hello, Anika!

2-5 3

Please explain, in detail, your feelings

Please explain, in detail, your 
feelings during the past two 
weeks, and how it has impacted 
your life.

In the past 30 days, how many 
days have you felt depressed, 
anxious, angry, or very upset 
throughout most of the day?

16-30
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0

1-3

4-8

9-15

ABC Health

Hi Anika, we would love to hear 
how you’ve been doing! Complete 
your next follow-up with us: 
https://app.viderahealth.com/ 
session/RRYOUIJG

Congratulations!
Session completed

We care about you and your health 
and look forward to continuing to 

help you on your journey.



Enroll entire populations 
based on diagnosis,

encounter, or other criteria
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Automated texts/emails 
invite members to take 
assessments by simply 

clicking on the link

Members record
their responses with 

video; no app or
log-in required

Videra analyzes assessment 
responses, creating a rich

clinical patient profile

Videra alerts care 
teams of members

with alerts to address

Care teams
engagement with 

members to address 
needs

O u r A I a n a l y z e s a s s e s s m e n t s , a n d d e l i v e r s a c t i o n a b l e 
i n s i g h t s a n d a l e r t s f o r f o l l o w -  u p



Initiating care

• Population risk surveillance

• Care plan program

• SDOH assessment

• Health literacy

• Population Health programs
• Behavioral Health
• Quality

• Medication adherence and 
management program

• High risk management program

During care

• Post-discharge follow-up 
program

• No show assessment

• Transition support program

• Patient satisfaction

Follow-up care

Bolded text reflects the common client use cases of interest

C o m m o n v i r t u a l c a r e  m a n a g e m e n t u s e c a s e s d u r i n g a 
p a t i e n t c a r e j o u r n e y c a n b e a u t o m a t e d  b y V i d e r a

CONFIDENTIAL



EXAMPLE
MEMBER
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EXPERIENCE

Hi Andrea, welcome to Maze of Life 
Resource Center! Complete your first 
session here: 
https://app.viderahealth.com/ 
session/RRYOUIJG



Since my brother lost his 

job, my family situation has 

turned pretty bitter. My

brother started taking his 

frustrations out on me. This 

has been a constant source

of tension and I can't deal 

with life anymore.

FACIAL 
ANALYSIS
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MOVEMENT 
ANALYSIS

NATURAL LANGUAGE 
PROCESSING

VOICE 
ANALYSIS

A s s e s s m e n t s a r e a n a l y z e d f o r t h e m o s t i m p o r t a n t 
v e r b a l a n d n o n -  v e r b a l h e a l t h i n d i c a t o r s



Alerts empower timely
intervention, tiered by acuity, and 

improved quality and outcomes

I d e n t i f y m e m b e r s n e e d i n g c a r e , w h e n t h e y n e e d i t
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Videra integrates into 
EHR; custom automated 
assessments create a 
seamless workflow
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1

Videra AI analyzes video 
assessments and generates 
outcome data

2

Care team gets alerts, and 
summaries, and can engage 
members who need it most

3

Insights improve qual i ty and cl inical outcomes



VIDERA EMPOWERS 

TRACKING MEMBER 

PROGRESS OVER TIME

VIDERA HEALTH CONFIDENTIAL

Marion Cotillard 
BH monitoring

Ainhoa Mora
Post-discharge follow-up

Idris Elba 
SDOH program

Ed Westwick
Post-discharge follow-up

Michael Cane
Post-discharge follow-up

Mila Kunis 
Outcomes tracking

John Boyega 
Automated intake

Salma Hayek
Post-discharge follow-up

Jodie Comer 
BH monitoring

Christoph Waltz 
BH monitoring

Adèle Exarchopoulos 
Automated intake

CONFIDENJTavIAieLr :BaFrOdeRmMAZE OF LIFE RESOURCE CENTER ONLY
Outcomes tracking



O u r s i n g l e v i d e o q u e s t i o n p r e d i c t s t h r e e k e y s c o r e s

PHQ-9 SCORE
0.88-0.90 AUC

VIDERA AI 
ANALYSIS

GAD-7 SCORE
0.90 AUC

PCL-5 SCORE
0.85-0.90 AUC
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no worry about that at all. But
wishing I were dead. Yeah, I mean,

allI think about that the time. Just
wishing I weren't alive, wishing that
I'm alive and then will become
dead. Just that I didn't exist. That's

PHQ-9 video question

Q10:  If you checked off any problems, how 
difficult have those problems made it for you to 
do your work, take care of things at home, or 
get along with other people? Please describe.

Video Question Transcript

PHQ-9 standard

Q9: Thoughts that you would be 
better off dead or of hurting 
yourself in some way

Multiple choice

A PHQ-9 score has limited value without context. The Videra Health platform captured real-time 

feedback from the patient's video response, alerted the provider, and empowered timely intervention.
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V i d e o c a p t u r e s m o r e
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