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Life happens, creating gaps for delivering care

What happens to members between live provider visits

Member/Provider
live visit

Member/Provider
live visit
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Meet RicO

* Diagnosis: Rico is hospitalized for severe depression

 Treatment: Inpatient; stabilized; prescribed medication and

discharged

* Follow-up: Told to make an appointment with his psychiatrist

for follow-up

« Aftercare: Experience adverse affects from meds on chronic
condition; PCP removes med from regime

 Outcome: Rico becomes severely depressed and suicidal
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Videra fills the gap, risk surveilling entire populations

00O
([ — )
Enroll entire populations Automated texts/emails
based on diagnosis, invite members to take N D
encounter, or other criteria assessments by simply i ’ i
clicking on the link _"_©_'_
N—

Members record
their responses with
video; no app or
log-in required
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Our video experience is simple, and convenient

Member answers validated video

Member receives Member clicks on
text invitation to assessment link; no and assessment questions from
complete session app or login required their own device

9:41 9:41 9:41 all T =
Please explain, in detail, your In the past 30 days, how many

Hello, Anika!
feelings during the past two days have you felt depressed,

weeks, and how it has impacted anxious, angry, or very upset
throughout most of the day?

(385) 412-7366

Text message
Today 16:51

About this assessment: your life.

@ 2-5 o et 3
"7 Questions

Minutes

Hi Anika, we would love to hear
how you've been doing! Complete
your next follow-up with us:

https://app.viderahealth.com/
session/RRYOUIJG

Opt out of text reminders at any
time by replying STOP to this
message.

Additional information:

Congratulations!
Session completed

@ Please find an area where you will
not be disturbed.

We care about you and your health
and look forward to continuing to
help you on your journey.

In case of emergency please contact
your care provider or dial 988.
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TEXT INVITATION ASSESSMENT OVERVIEW PRE-RECORDED MEMBER VIDEO WRITTEN QUESTION SUBMISSION & CARE

PROVIDER QUESTION RESPONSE PATHWAYS
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Our Al analyzes assessments, and delivers actionable
insights and alerts for follow-up

Care teams
engagement with
members to address
needs
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Enroll entire populations
based on diagnosis,
encounter, or other criteria

Videra alerts care
teams of members
with alerts to address

Automated texts/emails

invite members to take

assessments by simply
clicking on the link

——@--
N—

Members record

their responses with
video; no app or
log-in required

Videra analyzes assessment
responses, creating a rich
clinical patient profile
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Common virtual care management use cases during a
patient care journey can be automated by Videra

Initiating care During care Follow-up care
* Population risk surveillance * Population Health programs « Post-discharge follow-up
« Behavioral Health program
« Care plan program * Quality
« No show assessment
« SDOH assessment  Medication adherence and
management program * Transition support program

* Health literacy
* High risk management program « Patient satisfaction

Bolded text reflects the common client use cases of interest
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(385) 412-7366

Text message
Today 16:51

Hi Andrea, welcome to Maze of Life
Resource Center! Complete your first
session here:
https://app.viderahealth.com/
session/RRYOUIJG

EXAMPLE
MEMBER

EXPERIENCE
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Assessments are analyzed for the most important
verbal and non-verbal health indicators

Since my brother [0St his

job, my family situation has

turned pretty bitter. My

brother started taking his
- - af|{{{ef I fre
rustrations out on me. This

has been a constant source

of tension and | can't deal

with life anymore.

NATURAL LANGUAGE VOICE FACIAL MOVEMENT
PROCESSING ANALYSIS ANALYSIS ANALYSIS
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ldentify members needing care, when they need it

® Videra Health X + ~

& > C & viderahealth.com h * R [

A Name Alerts Program
A4 Q
Sessions ‘ Filter Sort by: Alert Completion date
» Josephine Gucht ° Post-Discharge Follow-Up
Name Alerts Program atus Evaluation \dris Elba ° Behavioral Health Monitoring
Josephine Gucht y Post-Dischacge-Fomtw-Up AINUVEO Completed Unfinished
o SDOH Program

Adetokumboh M'Cormack

dris Elba ° Behavioral Health Monitoring S7STIVX Completed Unfinished
Completed J la Jamil ° Risk Surveillance
. ﬂ Adetokumboh M’Cormack ¢ SDOH Program AINUVET omplete Unfinished ameela Jami
essions
Jameela Jamil ¢ Risk Surveillance LWIUTYA Completed Unfinished
Simon Pierre ° Post-Discharge Follow-Up WOUCYK Completed Unfinished AI e rtS e p Owe r ti e I y
Carissa Alvarado ® Progress Monitoring TJSZSVX Completed Unfinished ] . . .
intervention, tiered by acuity, and
Phylicia Rashad ’ Outcomes Tracking AINUVET Completed Unfinished
Rosario Dawson ° Automated Intake GSCXSUY Completed Unfinished Im p rove d q ua I Ity an d outcomes
Zo0e Yadira Saldafia ° ) Behavioral Health Monitoring RYSERHT Completed Unfinished
Miguel Herran Post-Discharge Follow-Up JWELTKI Completed Unfinished
HoYeon Jung Behavioral Health Monitoring KYTFBIU Completed Unfinished
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Insights improve quality and clinical outcomes

® 0 Videra Health

& > C @ viderahealth.com

1 Videra integrates into
EHR; custom automated
assessments create a
seamless workflow

\O/ € Back to sessions list
Session results 20101807 <

Josephine
Gucht

Patient responses Alerts Acknovledgaial Show more

Please explain, in detail, your Emotional distress

feelings during the past 2 weeks, and 1 Duration of review
how it has impacted your life.

Video response . Severe PHQ-9 12 min 0 D

2 VI d e ra AI a n a I yze S V I d e O ) - : _ Since my brother lost his job, my i
family situation has turned pretty -
asSsessmen tS an d g enera te S Q ; bitter. My brother started taking Suicide risk TEvf‘:uaLtef )
Sessions —" his frustrations out on everyone OIS
O U tCO m e d ata ; around him. This has been a Mild GAD-7

constant source of tension within 9 .
my family and I've been feeling sober?
annoyed and confused about my Reach out O Yes
; current situation. .

PN s ., : N Alert (1) O No

. ;

Admin « ) , LA i Q4

Did the patient seem

Reports

3 Care team gets alerts, and .
summaries, and can engage —
PHQ- Emotional distress Anger

members who need it most . ;

Signals Manual ratings Emotion percentages

Calm % Jump to notes =
Absolutist language 2 Absolutist language

Sadness
Sentiment -0. Sentiment -0. I'm done

Confusion
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Patients list

Computer evaluation Manual evaluation Automated rating -
-— - :
== Sort by: Name A-Z ~ Q search Alnhoa Sentiment 5 Escalation 0: GAD 7 0 17
Mora Affect 0 35 High risk 4 PHQ 9 0 14
Marion Cotillard today @® About info Emotmrfal distress 3 SFJDH neted 3 PCLS 23
BH monitoring & Absolutist language 4 High acuity 4 GHQ 12
Rate of speech 4
Ainhoa Mora yestercay
Post-disch follow- 0 _
ost-discharge Toflow=tp Patient Dashboard  Activity Sessions Programs
| VIDERA EMPOWERS
Idris Elba Nov 02
S SDOH program t * ‘ TRACKING MEMBER
Patients Metrlcs over tlme Range ~ o Programs

Post-discharge follow-up @2 ¥

)

M'Chael Cane yeg[eruu'}f
Post-discharge follow-up @2 ¥r

Qo990 EE D

(&% Mila Kunis May 15
Outcomes tracking ke
John Boyega May 04
yﬁ Automated intake 17
Admin
Salma Hayek May 02
E Post-discharge follow-up w .
. 5 5 7 2 2 4 ] | 4
Claims Jodie Comer yesterday ALIC A A ALG Auq AU A
BH monitoring 01
Christoph Waltz May 02 Computer evaluation Manual evaluation Automated rating
. . .I'\\?
BH monitoring W Sentiment [0 Escalation GAD 7
Adéle Exarchopoulos May 02 Affect High risk O pHaS e Support
® Automated intake w O Emotional distress [0 SDOH need O pPCLS
Rate of h High it GHQ
COMRIR ENFALBEARMAZE OF LIFERBESOURCE CENTER ONLY D) Rate of speec D) High acuity =

w

Outcomes tracking



Our single video question predicts three key scores

9:41 ull ¥ ==

In the last 2 weeks have you felt
down, nervous, depressed,
anxious, hopeless or on edge?
If so, please explain in detail
how it has bothered you or
impacted your life?
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PHQ-9 SCORE

0.88-0.90 AUC

GAD-7 SCORE
0.90 AUC

PCL-5 SCORE
0.85-0.90 AUC



Video captures more

PHQ-9 standard PHQ-9 video question

N\

Q9: Thoughts that you would be Q10: If you checked off any problems, how
better off dead or of hurting difficult have those problems made it for you to
yourself in some way do your work, take care of things at home, or

get along with other people? Please describe.

Multiple choice Video Question Transcript

Not at all , no worry about that at 10 ‘
W I RRVCIGCN T M Yeah, | mean,

Several days | think about that Elllthe time. RIS

wishing | weren't alive, wishing that
I'm alive and then will become

Nearly ry de
early every day (EEEEJust that | didn't exist. That's

More than half the days

A PHQ-9 score has limited value without context. The Videra Health platform captured real-time

feedback from the patient's video response, alerted the provider, and empowered timely intervention.
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IMTEGRATED HEALTHCARE SOLUTIONS.

https://aspirehealthportal.com/virtual-care-monitoring
info@aspirehealthportal.com
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