
 

 

 

 

 

 
January 30, 2021 

 

To the Citizens of the City of Saint Hedwig; 

As many of you are aware, the City of Saint Hedwig has held a contract with MD Waste Disposal Systems 

for trash pickup for some years now. It has been an exclusive contract for residential waste pick up, and 

we recently expanded the exclusive services to industrial and commercial pick up as well, for properties 

located within the Saint Hedwig city limits.  

In October MD Systems was acquired by Frontier Waste Systems. The City has met with Frontier and has 

been assured that Frontier will continue to deliver the same services at the same price as MD Waste 

contracted with the City for.  

If you are currently a customer of MD Waste System, you do not need to take any action. Frontier will 

send out invoices and billing under their new name, otherwise you should see no change.  

Starting in the new year, anyone who is currently using another waste disposal company for residential, 

commercial or industrial pickup will need to contact Frontier and arrange to have services provided by 

them. The City will no longer allow any other vendor to provide services within the City limits. A letter 

will be sent out to all other vendors that are currently providing services in the City that they must cease 

providing services by March 1st, 2020. We believe that one month’s notice should be ample time to 

make the transition to Frontier. 

The reason that the City has an exclusive contract with one waste disposal company is to help preserve 

our roads. As you know, given the 32+ miles of roads in our city, road maintenance is the most 

expensive and complex infrastructure issue we deal with. Having multiple heavy truck companies 

traveling our roads places an undue burden on our already well traveled roads and creates an 

unnecessary additional expense to maintain and repair these roads. As stewards of the taxes that our 

citizens pay the City, we believe it is the duty of the City to utilize cost effective strategies to reduce the 

wear and tear on our roads.   

We hope this does not cause any undue inconvenience to anyone. We appreciate any transition has its 

bumps, and we will be working closely with Frontier to ensure as smooth a transition as possible. Any 

questions you may have about the services Frontier will be providing can be answered by contacting 

Frontier Waste System at 888-854-2905. 

Thank you for your cooperation with this change.  

 

Mayor Dee Grimm 

City of Saint Hedwig 
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