Terms of Usage Policy

Effective Date: 14" August 2025
Last Updated: 8" September 2025

These Terms of Usage (“Terms”) govern your access to and use of the online learning platform
provided by KreativeEducation, a brand under Enkidu Techlabs Pvt. Ltd. (“Company”, “we”,
“us”, or “our”). By registering, accessing, or using any part of the Platform, you agree to comply
with and be bound by these Terms.

If you do not agree to these Terms, please do not use the platform.

1. Platform Access and Eligibility

e You must be at least 13 years old to access the Platform.
« You are responsible for maintaining the confidentiality of your login credentials and for all
activity under your account.

2. Use of the Online Learning Portal

e Access is granted solely for personal, non-commercial educational use.
e You agree not to copy, distribute, modify, or resell any part of the platform or its content.
e Unauthorized use of the platform may result in suspension or termination of your account.

3. Course Content

e All content including video lessons, reading materials, assignments, and assessments is
the intellectual property of Enkidu Techlabs Pvt. Ltd. or its content partners.

e Contentis provided "as is" for educational purposes only.

« We reserve the right to update or revise course content at any time without prior notice.

4. Evaluation and Tests
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o Courses may include self-assessments, quizzes, or final evaluations to test your
understanding.

o These assessments are intended for self-evaluation and knowledge reinforcement.

e You agree not to engage in cheating, plagiarism, or any form of dishonest conduct.

5. Certification of Completion

e You may receive a Certificate of Completion upon fulfilling course requirements, such as:
o Completing all lessons/modules
o Scoring the minimum required percentage on assessments (if applicable)
o Certificates are non-accredited and do not confer any formal academic credit or guarantee
employment or qualification.

6. Technical Issues and Content Disclaimer

« While we strive to maintain a seamless user experience, the platform may occasionally face
technical issues, bugs, or downtime.

« Content may unintentionally contain typographical, technical, or instructional errors.

e We are not liable for any damages, loss of data, or outcomes resulting from such issues.
We appreciate your feedback to help improve the platform.

7. User Conduct

You agree not to:

Use the platform for unlawful, harmful, or unethical purposes

Upload or transmit malicious code, viruses, or spam

Harass, abuse, or harm other users or staff

Attempt to breach the platform’s security or access other users’ accounts

8. Termination

We reserve the right to suspend or terminate your access without notice if you violate these Terms
or engage in conduct that harms the platform or its users.

9. Limitation of Liability
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To the fullest extent permitted by law, Enkidu Techlabs Pvt. Ltd. shall not be liable for:

e Any indirect, incidental, or consequential damages
o Loss of data, revenue, or learning outcomes

e Errors or interruptions in service

o User reliance on course content for professional or legal decisions

10. Changes to the Terms

We may revise these Terms periodically. The updated Terms will be posted on the platform with
the updated date. Your continued use constitutes acceptance of the changes.

11. Governing Law

These Terms shall be governed by and construed in accordance with the laws of [Insert Applicable
Jurisdiction — e.g., India], without regard to its conflict of law principles.

12. Contact Us

For any questions, support, or feedback, contact us at:

Enkidu Techlabs Pvt. Ltd.
Email: enkidutechlabs@gmail.com
Phone: +91 85956 12291
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