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Introduction:

® Welcome to Nexamed Services! We are dedicated to being your trusted partner in the world of medical equipment

parts, services, and repairs. With a steadfast commitment to excellence, we strive to provide exceptional service,

timely solutions, and unparalleled customer satisfaction.

Our mission is simple yet profound: to provide exceptional service, promptly deliver scalable solutions, offer
competitive pricing, and above all, maintain unwavering client satisfaction. Every aspect of our operations is

guided by this mission, driving us to consistently exceed expectations and set new standards in the industry.

Our Code of Conduct is designed to promote a culture of integrity, respect, and excellence as we work together
to achieve our goals. This document outlines our expectations for behavior and professional standards. All
employees, contractors, and partners are expected to adhere to these guidelines to contribute to a positive and

productive work environment.

1. Professionalism

Respect: Treat all colleagues, clients, and partners with respect and dignity. Listen actively and communicate
openly.

Integrity: Demonstrate honesty and transparency in all professional interactions. Avoid conflicts of interest and
disclose any potential issues to your manager.

Responsibility: Take ownership of your work and responsibilities. Be reliable, punctual, and committed to your

role and deadlines.

2. Inclusivity and Respect

Diversity: Embrace and value diverse backgrounds and perspectives. Recognize that diversity drives innovation
and creativity.

Harassment: Zero tolerance for harassment, discrimination, or bullying in any form. Report any incidents
immediately to HR.

Equal Opportunity: Ensure all decisions related to employment, promotions, and other opportunities are made

fairly and without bias.

3. Communication

Transparency: Communicate openly with your team and other stakeholders. Share relevant information and
seek clarification when needed.

Confidentiality: Safeguard sensitive information, including proprietary company data and personal information
of colleagues.

Constructive Feedback: Provide and receive feedback constructively, focusing on improvement and solutions.

4. Workplace Environment

Safety: Follow all safety protocols and immediately report any unsafe conditions or practices.
Cleanliness: Maintain a clean and organized workspace. Respect shared spaces and equipment.
Technology Use: Use company technology and resources responsibly. Ensure compliance with data security

practices and avoid unauthorized use.



5. Performance and Conduct
o Excellence: Strive for high standards of performance in your role. Set goals, seek regular feedback, and
continually improve your skills.
o Professional Conduct: Address conflicts and challenges professionally. Handle disagreements with a positive
and solution-focused attitude.
e Accountability: Understand and accept the consequences of your actions. Take responsibility for your
performance and behavior.
6. Legal and Ethical Compliance
e Legal Standards: Adhere to all applicable laws and regulations. This includes compliance with intellectual
property laws, data protection regulations, and industry-specific standards.
e Ethical Behavior: Act with integrity and fairness in all business dealings. Avoid actions that could be perceived
as bribery, corruption, or unethical behavior.
e Compliance: Follow company policies and procedures. Ensure that your actions align with our organizational
values and ethical standards.
7. Reporting and Accountability
o Reporting Issues: Report any violations of this Code of Conduct or other concerns to your supervisor or HR. All
reports will be handled confidentially and promptly.
e Consequences: Violations of this Code may result in disciplinary action, including termination of employment.
We are committed to fair and consistent enforcement of these standards.
8. Continuous Improvement
e Feedback: We welcome feedback on this Code of Conduct. Your suggestions for improvement are valuable in
helping us maintain a positive work environment.
e Adaptation: This Code of Conduct may be updated to reflect changes in company policies, legal requirements,
or industry standards. Employees will be informed of any significant changes.
e Growth: Commit to ongoing personal and professional development. Engage in opportunities for learning and

improvement.

Conclusion
Adhering to this Code of Conduct is crucial for maintaining the positive, respectful, and productive culture we strive for at

Nexamed Services. Thank you for your commitment to upholding these principles and contributing to our collective success.



Acknowledgment

| acknowledge that | have received, read, and understood the Nexamed Services Code of Conduct. | agree to adhere to
the principles and guidelines outlined in this document.

Name:

Signature:

Date:

Contact Information
For questions or concerns regarding this Code of Conduct, please contact:

Email:info@nexamedservices.com
Phone: [361-296-5604]



