
SECURITY

Security Agent – Cruise Ships
Southampton docks

WE’RE
RECRUITING

Working in the port of Southampton as security agent required for embarking and 
debarking cruise ships. 

The role covers all aspects of a passengers journey through the terminal at the embarkation 
of the many cruise ships coming into Southampton. 

Seasonal and flexible working options available.

Shifts range from 5 hours up to 12+ depending on leaving times of ships. Duties vary 
from internal and external terminals,  ensuring smooth passenger operations from traffic 
marshalling to airbridge marshalling. 

Full uniform and training provided, some is accredited to support compliance which is paid 
for by Mitie. All other training provided dependant on role conducting. 

SUITABLE FOR

Flexible, potentially retired, able to commit to earlier starts when required, flexible on 
busier days (we will make you aware when they are.) Team players. 

QUALIFICATIONS AND DESIRES 

•	 �SIA Security licence, Front line Security Guarding, Door  Supervision 
welcomed but NOT ESSENTIAL

•	 SIA training provided (if required)
•	 Excellent communication skills both written and verbal
•	 Experience of working as part of a team or independently
•	 �Understanding of the Health and Safety at Work act (We will coach) 
•	 Experience of delivering excellent Customer Service
•	 Attention to detail is crucial

SCAN ME FOR MORE INFORMATION

Email: Leigh.Hughes@mitie.com or phone on 07385 386758 for more detail 


