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GENERAL POLICY GUIDELINES 

The RULES OF CO!VDUCT represent some bas,c gu1del1nes tor residen1 activity and 
property ~se The origin of the guidelines steri from the Covenants, Condrtions end 
Restrictions (CC&R"s) and policy g~·idelineslresolutions of the Homeowners 
Associa11on The purpose of the guidelines are twofold: first and foremost the care 
ilnd upkee~ of the common properties belonging to the homeowrers and !he 
Association seconc'ly, to promote the health, safety, and welfare of all residents. 

The policy for the corredron of guiCeline violations is dertved from the Hon,eowner 
Association's generill f:scal policy guideline '"cnmrTlon funds .!!hould be alfocat<:1d only for 
common ex~em,es .. 

\Nhc,n applied t~ PRO!>eRTY CARE AND MAINTENANCE;. this .Poky Uictates that 
expenses rslated to common areas &uch as t~e hmdscaping, stairways, private streets 
and the like are to be hmdeC by !he A5sociilftion Dn behalf of A.LL tho homeowners. 
Service expen,.es, which are not common in nature. should be funded by the 
co·1ea.pond1ng ::iropef\y owner only. 

Wh<;n applied to RES/OENT·ACTfV/TY viola11ons of.the Rules di CoM.1;ct, lhe 1'.Gllty_ 1$ 
a,;l;,sl'/lntiaffy the same. Th~ Mnnags~nt, rervice (~,. cm,nlr~~~· Ii;, &'sryii;,, ihoi 
As-soci<J\ion's <,orpi;,rqte .str1.1~r11· li:i'!d "®RIIM.J..' /':h;il't\eUWn¢r,l-'!,e~irlent· ~t<l.e 
requeslS and complililits. REPf:TiTJlilc viola~orrs of the Rul,i,.s of Coru:h.r,;:t are d~ed 
;.ibnormal by virtue of their uni:lcc!;l.ptable affeet on other n:,sklent's !iealth, saf~y ruid 
welfare and their repeuli'le rature. Since the time rl:!qu1red to deal with spacrfic 
recurring resrder1t act1v1ty violaHon 1s an add:tional burdenhxpense to the Associ~li::in. it 
becomes a ,;ost element which ohould ba funded by the specific unit!property Gwner 
and/or th sir tenant. 

In the event of te'nantirent~J guideline violations. the Assoc1at:on's policy will tie to hold 
the s bse-n!ea homeowner ftRancialfy respon~ible for the activitlei, of tneil tenMts and/er 
ttle:r guests. 

In summary, the time a,id materials expense incurred by the Aascciat10,i m order to 
correct abnJrmal prop1:a11y maintmnance1use an(I act,vity violations i~ an expense 
ass1gnab'e to a spec1f1c property owner. 
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I. DEFINITIONS 

Unit The boundaries of each Unit shall be lhe following· the interior unfinished 
surfaces (exclus1Ve uf paint, shingle~. siding or other finishes} of the flcors, 
ceilings, interior beams arid columns, pen:neter walls, bearing walls, doors, door 
frames, ar.d trim and the interior unfinished sur:'aces and/or exposed surfaces of 
the fireplaces, if any, of said Unit The unit shall 1nc:ude the ,,jrspace so 
encompassed by said boundaries, excluding all load bearing walls arld all walls 
conta,nlng any utility conduit to the unfinished surfaces of any such walls. Each 
Unit specifically includes the oven, garbage disposal unit, dishw.isher, hl'latmg 
conduit~. range and fans, interior partnlons, fir<j.Ji/aces and plumbing fixtures 
installed therein, and specifically el!J,ludes any fq1,.1tldations under first flcpr. Unit.$ 
and attks above second floor Unitl!, both of wt1ie~ are Common Area Md riot 
partoftheUnit. 

Common A!'!!a - "Common Area" ~hall 1iean all of the r;rroperty comprising the 
Project which is owndd by all of i'le Owners in common, but excluding the Units. 

E11cluslvo Use Common Araa - "Exclusive Use Comrr:on Area'' shall mean 
any PDrtian of t~e Commol'! Alea the e~clusive use of Wluch is sw 'aside, 
alloel'ltE!fl. assigned. and restricted to- the exclUi>;JVe use m pOS!les-!;lon ol the 
Residetrts of a parfo:ultn tJOjt. An e~cluslve '93Stll'THrn\ to ~ueh i:;:~iili.isive Use 
ctirn:ru,n Area may be spec1fica!IY gr'anted in e~·ch individual gro'nt de.,d 
co-nveymg a Co·ldtrm,nium; however. the failure of ar.y such deed to s(at forth 
such grant of ease-11ent shall not invalidate the exclusive eai;emant herein 
granted. Examples "' carports. ba:conies. patios, stocage areas, induding 
storage doors. 

Fire Lane - Tre project's pn'rate streets am ALL class1f1ed as FJRE LANES in 
!list they represent lhe "prirnar/' ingmss and egress for the buildings throughout 
thli/ p.'O-Je:cl. 

Offioe Tirne Ex?ense - Adml.iistrative materials and effort. currenlly 
established at $35 per hour. 

Special Reirnbllrsement Billing {SRB) " The billing format established for non­
assessment type b1ll1ng to unit/property owner~hip. Used primarily for 
no11compl1ance with Associati:m Rules o' Conduct. adopted guidelines and/or 
abnormal maintenance costs 

Invoice Reimbursement Billing (IRB) - The billing format established for non­
assessment type hill1rg lo un,tJproper'.~ owncrsh,p Used primarily br 
e1,nburseme~t of rr,air'tenancc cogls tnat are determined to be the respons1b1l,ty 
o: the Un;t owner 



I. DEFINITIONS 

Inoperable Vehicle - Any vehicle requiring and or undergoing repa:rs that 
renders the ve,hicle inoperab:e Any vehicle lacking current posted registration. 

Stored Vehicle - Vehicles parked in Common Area parkrng spaces, excluding 
carports, in excess of Se\/enty-two (72) hours. 

CC & R: Recitals 

... !T ls FURTHER HERl;BY DECLARED that all of the r8<11 property de.sCflqcad herein 
i~ he!d and owned ~nd s:1£,II be held, owned, op{)"rateti, manii-geif, · ConVo;iyed, 
hypothecated, eneumtiered, leased, used, ocaupjed, arid· improved' sub)ei:t to the 
following covena.1ts, conditions, and restriction~. all of which are declared and e,Qraed 
to be in furtherance of a pl;;in anQ purpos;i of protecting, pre~rving, i.nd enhancill{l 
the value, de~iraM,ty, and attrac~veness of the Solid r-eol pr(lperty ,mo e,.,,;ry part 
ther8":>f, and of fostermg !he development, manageml,nt, improvement. enjoyment, 
arl<J sale of ttie said real property and any part tharaof; and 

IT 15 FURTHER HE"REfr( OECt.ARli!O, I-hat all-of 'thoi- covenants, condl!]l'lm;, <llld 
restrmtiQns herein s,;t · furthc sl:,!11 -tt'ihst~ute · -e-nfw:cita-ble !lit{tifttj/lle., Jti)ityjt\JflaS as 
provld.sitf iii ser:::;on 13Si(6f tm! Ca~f<lrilla ·civil Code, sht111 to!'ISutule -cO.;eiiants th11t 
sh91J run with the said reoll prop!!rty, and sh~U tie: binding upon and friu.e k, !he ~emifit 
of each Owner of any portJOn of the said real properly or of sny interest lhll!r.:in an,ci 
the:1 h:,iirs, succesw,s, and ass;gns 

II. RENTAL PROPERTY RECOMMENDATIONS 

1. Number oi Residimt!.l P(ir Unit. Units are desigr')ed as single family 
dwellif1g.s Residency sho~ld be limited to no mote than two.person& per 
bedroom. · ' 

2. Property Review - Sorr,e type of physical property review/inspection 
shou'd be ccnducteU on a weeklylr:ionthly basis. 

3. Real Estate Management - lio111toow11ers who have contracted with a 
real estate firm for the 111anc1gement of their unit must notify U-,e 
1\ssoc1ation's managtoment in WRITING. Please inC:ude the name of tt,o 
Der&on to be contacted and a phone ~unb~r to call du,ing nor'Ylal work 
hours 
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II RENTAL PROPERTY RECOMMENDATIONS 

4. Self Management • Homeowners who elect to manase thEiir own rental 
should notify the Assoc1at1on in WRITiNG. Please include your new 
residence address and applicable phone numbers. 

5. The CC&R"s require le11se agreements to be made in 1w1ting and be 
expressly subject to the CC&Rs aM io the Gylaws The bre;:ich of ;:iny 
provision shall be a default of the lease Be sure to check your tease 
agreement form to make sure it includes this stipulation. 

6. PleasG furnish your tenant wlth a Ruh~$ Booklet and insist th11t a 
s'.a!e~nt be slgnecf indl~ling that they have read, undersland and agree 
lo abldP. by the docurne;it. 

CC&R Qeclarntlon 4.1 Residential Use: "Units shall be occupied and used for 
residential purposeis only." 

CC&R O~ctarallon 4.2 Leasing or Unlts; ... '"No- owner rnay lease less than the anti re 
Unit. All le'ases rmi~t'be ;n writitl@ and b.e axprellllfy subji;et tcHtHs D.iwta.ration and to 
ltle Bylaws.- The_ breach of any pro\lision h.e-1'€.of 01 ol !be Bl,l\aws shalt· De a Qefault 
unaer' tHe ·tease." · 

CC&R Declaration 4.7 OffensiveJ Condwct; Nuissnces Noise· Na noxious, harmful. or 
offe-nsi~e activities shall be conducted upon or within any ~-art of the Pro/eel, nor shall 
anything< be dcni, thereon whicti rr.ay be or become -a nuisance, or cause unreasonable 
embarrassmer.t dis-urbs1<1ce. or annoyance to any Residents of the Project, or which 
shall in any way interfere with ttie1r use al 1he Common Arna end facilities thereon or 
lhil use 4nd enjoyment al their C,:,ndominiurr1s or Unit~. W1thoc1t limiijng any of the 
foregOing, no Res10ent s-hs!I pertnlt n,;;,ise. inctudirQ but not limited to the barking of 
dogs, to emanate from 1h6 Resident'>, Uni!, wfllch would urtreasonably dislo.!rtr-another 
Res,den1's enjoyment of his.or he! Unit or of the c:ornmonAr~a. · 

CC&R Declaration 5.12 Access. The Board a~d its duiy authorized agents or 
representalives shall have t~e right, after reasonable notice 1o the Owner thereof, to 
enter any Unit for the purpose of performing the maintenance authoriied herein or for 
any other purpose reasonably related to ,he performance by the Assoc1at1on or the 
B0J1d of the:r respcns1b1l:t·es. 



Ill. GENERAL GUIDELINES 

A. Property Use and Resident Conduct . No unrt shall be used in such a 
manner as !o obstruct or interfere with the enjoyment by residents of other 
units or annoy them by unreasonable noises, nor shall any nuisance or 
rmmo·al or illegal activity be committed 8r permitted to occur 

B. Violation Control Repetitive violaticns of the Rules of Con<luct 
g1,1de:ines arc subject to warning notices anrllrn S.iscial Re:mbursement 
m11ng Ple;ise refer to the following Information/guidelines as to when a 
violation is subject to;; Special Reimbursement Billing (SRB). 

C. Pe,;! C()ntfol • Should the interior of the unit bi)come i!"llested with 
1nsocts/pe&ts ihat will spread to the other units-. the prcrparty owner of the 
infeded unit ,s required to notify the Association and the other unit owners 
of the infestation problem 

D. Malntuna11c11 and Repair: 

1. Every owner must pefform prcmptly ail maintenance and repair work 
wrthin h).,,; oW1'1 uni), which if omitteit wot!ld atfet,t the projllci in J1s 
enti"rety _r;i.r Jn a part beking-mg lo Other OWF!efs. t,iei~g; expies$1),' 
1:espon11,t:,J,,; for the <lamag;is and li::lbflirJe$. !hrat hhrfai\ure ttfdo· so may 
e!lgender. · · 

2. Ail the rep<urs of internal mstallat,ons of the ur.it, such as water, light, 
power, sewage, telephones, air conditio~ers, sa.ni1ary mstalla!ions, 
doors, windows, lamps. l,alconyipatio lamps and all other actessories 
belonging to the area shall be at the owner's e"pens-e 

3. An awrier shall re-•mburoe the Association for any e~;ieridrtures 
•ncurrsd in r~pa1ring or repla1lir!Q any common area and facility 
dametged fhro-wgh his fault. 

JV. ARCHITECTURAL CONTROL 

A. Alterations or Notifications Add1t,or.s to O! remodeling of any 
restricted cornrnan area, especially r,xtenor surfaces and landscaped 
areas, must be approved IN WRITING by the Assacie-t1on. Changes 
and/er a;ld:t1ons. unapproved or une-utho1i2:ed, are suOject to returning (he 
area to a.ip,oved condition andJor a Spedal RcirnOursement Billing 
covec1ng the Asrnciat1ons cost for restoring it to an apprnved condition. 
Homeowner, a,ec •esponsible for insuring ~ornpli~-ice Oy their tenants 
{CC&R,1 
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IV. ARCHITECTURAL CONTROL 

B. Exterior Wires c>rotrus1ons No resident shall install wiring for 
electrical or te!ephone mstallat,ons, te:cvision anten.,ae, satellite dishes, 
machines er air conditioni~g Lmits, awnings etc. on the exterior of the 
bu:ld1ngs, or that protrude through the walls or the roof of the bLJildings 
except es authorized by the Association. (CC&R) 

C. Slgns No signs, notices or advertiseml':!nts shall be posted in the 
r.ommon area unless authorized by the Homf!ovmers Association. 
Real Estate Sign - One sign of cvs!omary and reasonable dimensions 
may be_ posted inside thi, unit (wimiow area) and/or ,m the patlolbak:ony 
le.nee of !Re wriit. Signs may b11 hung. from the !:lalCQny, h,;Me'li,<!ffhiw mpY 
NOT be ntHled/altached kl any e)(tarlor surface Qf Jhe cor;nmslll atea 
a.~dh:lr the balc6ny fad$. Real EBtat-e signs posted outside of these 
approved areas are subject to rerroval with-out riotice and restoration of 
damaged ares,,; Sign removal is a Special Reimbursement Billing Item. 

D. NO exterior clothe~ line shall be erected or mointained and there ~hall be 
n:i drying or faundering of GJothe$ on lhc; b-i"')c,ln1as, i,or~hes OT ol;\1e-r 
Commor:vAf€a~ save and-exqe.pfthl!! ~l'>P-\Jrtaniint patio. ttbth~:S dryiJ.iO on 
the pp.!itls Flay not M vl.t'tb:le-Jo th<, oOITTmon iJfea amf{or .cri!latel a 
n11isatrce/ayesom th(< adjoining urnts. 

E. Alteratmns of any kind or nature to fence$ or balconies erected or 
rnainta,ned around any ol the bl1ild,ngs are pro,1bited exeept as 
authorized by the Association. 

Awnln,gs[ShadaslWlndow Coveri. 
1.,, lntenC>r st-.-des mL1St be well maintained and removPed if worn,out. 
2. lriij-\aUation of exterror awnings, window co vars or security bars must 

be apprnved by the AssOc.lation, ln WRlTI NG pliot to 1r\sl8llation 
3. Interior window c:ivers or curtains should ta a neutral colo-r 

G. Semon Doors QuaMy screen door5 are permitted when installed 
prope'ly and ms,sl be maintained by the unit own0;1r Type ;,rid 
installa!1ons are subject to approval by the A;so~:~t1on. 

H. Air Co11ditioners - In-window air conditioners are NOT allowed. In-wall 
1n~tal!ations are permitted in t1e pa\io wall of the living room. All air 
cond1ti:ming LI'lits must first be approved by the Association in WRITING 
prio, lo prcless1onal Installation 

,, 



IV. ARCHITECTURAL CONTROL 

I. Antennas - t,;o outs,de mssl, tower, pole, ar1tenna, or salellile rlish shell 
be e,ected, constructed , or maintained on the Common Area including 
the outside of any un;t, except (I) lhose erected, constructed, or 
rnainta,ned by the Association, (ii) those e>xpressly approved by the Board 
er (ii,) as specifically permitted by law. 

CC&R Declaration 4.7 Offensive Conduct Nuisa.nces Noi~e. No noxious, harmful, or 
o/fensive activities shall be conducted upon or within any part of the Project, nor shall 
anything be done thereon which may 01'! or be1Some a nuisance, or cause unreasonable 
embarras~ment, disturbance, or anneyance to any R:esiffilnt,,; of the Project, or wh,ch 
shaff in any way lnterlere with their use of th13 Common Are11 and facilities !hereon or 
the use and enJoyment of their Condominiums or Units 11\Fithout" limiting any of ths 
foregoing, no Resict.,nt sha~ permit noise, lncluUing but not limlted to the barking ol 
dogs, lo emana1e from the Resident's Unit, Which would unreasonably disturb another 
Rcs1dent's enjoyment of his or her Unit or of lhe Common Area. 

CCS.R ·Om-:latatkm 4, 19 Signs: /11,o- sign .of <my kind shall_ l;>e Ulspla','ed to t/',e PW~lie 
vis1w fr-om any portion of the l-ro1ect axceqt 1/lal-lhis IITT!1latlon sh.c1II not !JP?IY l;J; (s) 
SiGnS requkcd by leg:.cil ptcceedings. (b} Signll whlc'1 by'l13w ,;:'anr10t be i)'rtmibitiltd, (c) A 
single slgn of customarr ano reawnablc d1rnol.1sion olnt.i desiyn. complyirig with the 
Arc:h,tectural Rules and reasonably iocated on a Uni'. advertising a Unit for sale or rent: 
(d; A s1nglEl identifioalion sign which h:'IS been approved by the Soard loca1ed on a Unit 
1den!ifying the numbe· or ad-Oress of the Unit and/or the names of the occupants; (e) 
Si~ns approved by the As..-oc1ation located at or near any -cnlrttnce to !he Project 
identifying the Pwject: {fl Signs re~uirsd for traffic control and regulation of streets or 
open areas withrn thEl Prowct, and (g)- Signs on the Common Area as approved by the 
Eloard for a puri,osc reason:cibly relaten lo the affairs Qf the Association. 

CC.&R Dttdaratfon 13.:5 1-ntedor D;;eoratio,n6. Each OWl'l'l'r shall have c!'.lrnr.,lete 
Uiscre\ion as to furMure, furnishings, and interior :;iecora~ng of the interrcr of his or her 
Uni: and shall have the exclusive rght to paint, plas1er, panel, tile, wax, paper. or 
othcn.111se refinish and decor;.te H,e interior surfaces al the wall~ ceiling~. floors, and 
doors b<:iLnding his or her Unit, and lo substitute new linishe:i surfaces for the finished 
s~rlaces existing on said walls, ceilings, foors, and doors, including, withc~t limiting the 
gene cali1y of the forogomg, substitution of paint for pa per a, paper for paint, substitution 
of any type of panel for plaster or plaster for paneling. substitution of tile for paneling or 
paneling for tile or substitution of wood for linoleum or tile or of linoleum or tile far wood; 
provided tnat no Owner shail do anythmg in or abuut his or her Unit that will affect the 
structural .rte,~nty of the buld,ng m wt1kh i: is located, and prov1Jed further that 



windows shall be cmcred 01ly by dr~pes or shades and shall not under any 
circumstances Le r,ainted or covere<:i by foil. cardboard. or other s1m1tar materials 

V. GUIDELINES FOR COMMON AREA USAGE 

A. Animals and Pets 

1. No animals or reptiles of any kind shall be raise<!, bred or kept m 
any unit Qr common area for commercial use, or purpose. 

2 No anirnal except birds or dogs and cats weig/11n~· LESS THAN 
TVVENTY FIVE (25) POUN.DS shall oe kept or harbored fll the 
dev!;!lopm:ent unle$s lhe s~me in each instance be expressly 
permlthid ih Wrftirig by ltre AiisociaUon. (CC&R) 

3. No mor<c than I \NO (2) small householC pets mliy be kept in a unit. 
Homeowners renting their units m~st inform their tenants of lhe 
lsrge dog/animal restriction and W/H be respcmslble for .inforcing 
lhis reguletinn 

4. A,y µ.,,t causirig <;i,r cieislttng a nuJe,anw an~ro, unr~S011;;1ble 
di\<tur,t,ance is subject µ,qierm.iinent retr\Oval front ~fie property. 

5. Una'\!, no crrcumifancEis may ~ny occupant ke<,p or telller pets 
(dogs. Celts, or oth1,rs) in the common areas. 

6. Dogs must be maintained within the walls cf the resident's u.1it and 
'estrfcted common area must be on a klash er carried when 
<JLitsiOO, a11d must not be allowed to roam Pets are not allowed to 
defecate 1n the common area. bushes or µ!an1s. 
Recommendation , A disposable pl11s11c bag and perhaps a 
poop er scooper should be part of a wa1k.\he dog pet kit. 

7. Under no circumstallr,es shaU food be teft in lhe com1r\Qn ..irea for 
the purpose or frerMing animals Any such fooc a11dlor container 
found m tl>e common area is subject to m11ediata dispos.il without 
pric- not,ce. 

8. Any person bring1.1g or keeping a pet an an:mai within the Project 
shaii be liable to the Association a~d all otlier persons for any injury 
o, dan;age lo persors or property caused by the animal 



CC&R Declaration 4.15 Animals. 

4. 15.1 Limitati,m on Pet,;, No dog~. cats. b:rds, or olher animals at any kind shall be 
kept, maintained. or bred in a1y Unit or within the ProJect except lhat domestic dogs no! 
exccod1ng 25 pounds, cats and other customary household pots may be kept in 
reasonable numbers and size, subject lo the R'.lles, provided they are not kept, bred. or 
raised for rnmmcrcial purposes. Unless o!he1Wise provided in the Rules, "reasonable 
nu-nbers" shall be deemed to limit the total number of all dogs, cats, and birds kept in a 
lot to two (2) While in Common Araas each dog must be restri;tined 011 a leash held by 
a responsible person cap~ble of controlling it. 

4.15.2 Owner's Responsibility for Pets. The owner of each pet ~hall be rnsponsible 
for imrnediq,!ely removitig and disposing of any w.iste 1ntro.du,;,~d to .i11y portion of the 
Project by such P\'lt Ea,;h owner, Re&klerd, and any" pr,rson ~1iii!Jing o.- k;,~ping a~ 
animal within the Pmjcct shall be.ab&olotE!ly liable to the-Association and all 01.ti'Gr 
persons ior <1ny inJury or damage to persons or property caus'1d by the animal brought 
upon or kept upon the Project by such person or by members of his or her famtly, 
tenan!3. gui,sts, or inv1b,os. The Owner shan indemnify '.he Association .ind its qlficers, 
dirnc!ors. ooc agents a~inst any and all cl~lrns, damages, losses, demands, liablllties, 
ar.d expenses. includmg b-ut not limited to attomeys' «ms, arising out of or resulting 
fron1 the presence or ~Ollduct of any animal brought up"'n or kept within the.ProJe:ci by 
the Owner, iliernbers 61 his or lief fartrily, gu~sts. te,n.s,nJ$. or lrJvltees. 

4. 1'5.J "Pet Rules . .,.he hiard may adopt arid enfurce Pet RUies en addition to Hii, 
provis:rons of this Section 4. 15. Tne Aesoclat;on s)la;l h;:ive the right to prohibit \he 
keep'ng of ahy animal which constitutes, m the sole (Ind "~elusive op1rnon of the Saam, 
a nuisance to ~ny other person. 

A. Yard Sales , Garage/yard sales aie rwt permitted 1n the common area or 
the rest~c'.ed common area at Willow Glen Creek. 

B. Refu,:ie Areas Refuse areas mlJ6t bs1 kept dean arid f1ee of debris. All 
re/use must be put ·INSJl'JE the refu~e cqn.tairtins lh de$ign,at,kj -~,"teai,, 
Reiuse mus\ not excf!ed the rim of the container. All recycle ~em~ must 
be placad 111 the appropriate container that 1s loca:ed a: designated refuse 
arPas. 

Recommendation: ShoJ;d an excess of garbage happen, please do not 
use pap-er li~gs · use ON[ Y p:astic bags securely fastened for excess 
garboge In ~ddition, kitty li!ter should be placed in securely fas:ened 
piastic ·~ags tiebre disposing of in the refuse container to prevent spillage. 
Small chilCre" should be supervise<: when usi1g the area 



C. Refuse Pick·Up - Refuse servrce !S ~ard for by the Assoc1atmn. Refuse 
containe, pick-up is conducted on a regular basis Cleanup of the holding 
area by the Homeowners Association is conducted on the day of refuse 
pick up. 

D. Recreational Activities Common area shall no: be used in such a 
manner as to obstruct or interfere with the enjoyment by residents of other 
u111ts or annoy them Oy unreasonable noi_ses, nor_shall ;my nuisance or 
immoral or illegal activity be committed or permitted to occur. 

E. Approved Parking Parkiflg is author1Zed rn the umt's assigned carport 
space, and common area parking ~paces only. Vehicles parked outside 
these areas, on res-tricted comnwn arnae an_d/or in FIRE LANES are 
subject to removal without n:otice at t~ owner's expense. 

F. Common Area Parking - No vehicle, inciudin;i reCreaUonal vehicles, 
boats or tratlers. shall be parked in or on common areas w~hout 
Homeowner Association approvad. No vehicle may b.., kcp1 in the same 
cor:irnon area parking space for more than 72 consecutive hours. 
lnoperablelslo:ret.l vehicles, vehicles unde.rgoi~ repajrs and/or vehmles 
wflhoul CLt.r.l.W11 posted re91stration .are not pemJitted. Vlol,1Jtiom so.,-bject 
vehicle to dJ:ation fineti ar1d1or·i0:W. at owners eJ<p.ense. 

G. VQhie1~ Washing . The washing nf vel1icles wit~in the Prc.ject is 
pm/libited except at designated locatfons that are approved by the 
Assoc,ation. 

V!. GUIDELINES FOR RESTRICTED COMMON AREA 

A. Balcony/Fence Railing.s - No railing may be used 'or dryin~ and/or 
laundering clothes, towels, and the like The balcony area should be 
mainta'1led in a neat and orderly condition al ail time]l-. No tterrni may be 
$\Dr'fld on the balCTiny that cr~te a nu1s.ance or vfll.ible eye.so-re ti:i the 
adjoining un,ts. Unpainte,o 1att1ce is perttitted Jo be atfached io a 
balconyife1iee providing that the larttCE> dl'.!M not extend more than 18" 
over the fence rail. the lattice is not attached to building siding , the lattice 
does not come in contact with the balcory/patio surface and the wmer 
has receivec: prio1 written approv~I from the Association. Planters located 
on balcony/fence railin;is are prch1bited Planter hooks that hang over 
railings so that planters face the interior of the beilcony/patio are approved 
by tie Associatio1 



VI. GUIDELINES FOR RESTRICTED COMMON AREA 

B. P.G.&E. - The private use of common area P.G.&E. is prohibited unless 
authorized in wrr.iig by the Homeowners' Assoc;at,on 

C. Lighting - Common area lighli~g is maintained by the Association. 
Please do no: tamper with or adjust lighting control units. Should the 
lighting 1ec;u1re service other than regularly scheduled service, please 
notify the Association. 

D. Storage of Items - Flammable materials or flammable liquids are not 
allowed in the Gillrpart area or any ,;;ommon area a:t any time. Under no 
ci.rcums!ances may MY· occupant c-au$e ta be· aci:;l:lmU)at® debris $t!Oh 
as old paper.s. magazines.. boxes, gaw!rne or the like .. Fireweod may Mly 
be slorc:d in the P"lic and no contact with a fe-nce ·or building siding is 
p,arm;tte,;I. 

GUIDELINES FOR VEHICLES 

E. V@kle Ccndjtr·on • Vehicles mus.t not bell m1ili<1nce.pr Ma.:ard 10 the 
ad}o1ning unit.~ Vehicles munt be kept if; SLICh a-manner that il.:toe,. /'\qt 

intlnfete 1V1fh the areas assigMed to the o!l\e1 occ(lpa-nts of the tiuikling, 
their s.ifety. their fraedom of access ta. or Lise thereof. No inope!able 
vehicles a,e allov,;ed on tt.e property and all vah1cl.es n)ust display currel'lt 
registration 

F. Oif Drippings 01: dripping from vehicles is not allowed. Should th-is 
happ,..n, the excess oil mLst be cleaned·up irnrned111lely Violattcns of this 
gukle;ine .i.-e subject to clean-up b'/ the Homeowners' AssoCli':ilion wflhout 
notice.. Horneewne: AssGciation clear\·UP is subJeCt to Special 
RefITTh,1rstm1en-t Billing (SRB). 

G. Vehicle Painting No veh,cie maybe spray painted m oc ,:;n the carport. 
common area andlor restricted common area. 

H. Vehicle Parking - So as no\ to damage common ar..,,. landscaping, no 
VP.hT:e may be backed irto an assigned carport space or a commo,1 area 
parking space. 

I. No repairs tc vehicles are e'lo.ved on the prnm1ses olher than immediate 
e,nergency repai·" 



GUIDELINES FOR VEHICLES - contd. 

J. No RVs, trailers, boats, mobile homes, campers or commercial vehicle or 
truck oi.1er ttan a standard s ze pickup rnay be parked upon any area 
wi1h1n the ProJect. 

CCB,R Declaratfon 4.21 Parking Enforcermmt. In addition to the provisions of 
Section <1.20 above, the '3oard shall have :he power and authority to adopt promulgate, 
and enforce parking rules and shall have the rDwer to impose fnes and other sanctions 
for violations of i'.)rovisions of the Governing DocumMts relating to vehicles and p.irk1ng. 
Such power shall include the pbwer and authority to cawsl'! !he towing, al the vehicle 
owner's expense. of vehicles which are parked within lhe Praj'ect in violation of any of 
the provtsloris ef tha Governing Dotlm1ents, provid¢:d that toWirrg .oi vehietes of·g;Ue'lits 
and other non-liesidents of the Prujeot Sh'111 be sul:(t:-ci to the provisions of appfi.cahle 
law. Costs incur/ed by the As.sotiation relating to the towHlg and/or storage 6f any 
vehicie parked in violation of any provision of the Gl;Jllerning Documents shall be 
as~essed as a Relrnbursement Assessment against the CQ(ldornin1um Owner 
re,;ponsible or whose household members, ter1ants, contrnct purc~asers, or guests are 
responsible fm the presence of such vehicle 

Vll, GUtDELlt,./ES FOR U'SE,Of THE CLU1!SHC-USE 

1. A $100.00 securuyJc/eanidg deP,.,-S11 is required i., advance. Tha de~osit 
w'II be re1unded to the Lesseelter1ant wher, the facility has been inspecled 
and is cleaned to an approved condition. 

A $25 00 non-n,fundabla usage 416 is requ·red for the 1Jae of the fadl,ty. 
Reservalions must be made two weeks in advance. 

3. Ma~e arrangements to pk;k up the keys for the clubt10use with 
Contorninium Managemfil1t at 1635 The A,larneda, Suite 22D San Jostt, 
CA , Monday-Fnday between 8:00 a rn - 1.2 noon and 1 00 p.m. ; 5:00 
pm 

4. In order for the deposit to refunded, the sinks and cour1ters ne,arl to be 
clea~ed, trash is to be bagged and removed, floors need to be vacuumed, 
tape must be t.iken o'i the walls, clean all spots on the rugs, clean and 
sweep out the fireplace, clean bathrooms and fioor areas, close lhe 
b:;nds, Juen down thermostat ard lock all doo:s. 

5. The Lessee agrees to reimburse the Homeowners Association for all 
da11ages to the premises or woperties. to be determined by the cost to 
repair or replacement. Horneowne·/Le~see is responsib!e for all damages 
caused by their tenant ardior guests. 

I:' 



VII. GUIDELINES FOR USE OF THE CLUBHOUSE 

6 The Lessee/tenant agree that the Association is not liable for accidents, 
losl, stolen, or misplaced articles 

7 Excessive noise of any type will not be allow;ad to disturb the adjacent 
residents. 

8. The reservat,on of the clubhouse does NOT Include the use of the pool or 
pool area. 

9. There will be no pets allowed in tMe Clubhouse or pool area at ony time. 

10. Activhies for children or teen private parties must be properl~ r;:hapemned 
am:l resel'lation made by the adult m,.mber of tl'le Associatlori, It is 
recommended tttal tM p(lrsnr, rllr'nairi pre$.enl duri!'lg- ihe ev$0t. Tfle 
ch~pefU~ may be a desigriated l'flpresentativfl of the b:omimwner over ll'ls 
age of 21. Children under the age of 14 are riot permitted unless 
accompanjed by adult. 

11. The Cl1.1bhouse will not be available for nmt on Memorial Day, Fourth of 
July_ or Lab-Or Day. 

12, No commer-r:ia) venture1, ocanytrriAg lt)i,it would. oW!Uire i;i,!f1n1Ul¢~ drafg~ 
or inlll:>lv.e the s;;rle of 9ood1,1 eve~ rt 1_he :imoonl Is or-ly to TI~fmy costs, 
without the eKp ress written Consent of the Assocrafion 

13. The Association, i1s officers, committee mernhers end ml'.nagermmt 
company employees will not be responsibte for injuries or acc1f\ents vvhict1 
memlJers or guests may suffli!r nor be responsible for ihJury or l(!ss oi 
personal belongings of any ml;!mDt!r or guest. The Assoo1alion office~, 
commilt.is1 members, .and manageHlent company empkJyees reserve the 
r sht to mspect the Club~ouse eind adjacent areas at ,my tim<l 

VIII. GU!DELfNE$:. FQR SWIMMING POOL USE 

1, Ld's all Join together 1n taki~g prid<11n our pool area. Keep il clean and 
attractive by not leaving eny trash around Please oeposit all trash 1,1 the 
con:a1r1<;, provided at each pool !lrea, 

2. The pool and spa area belong to all romeowners of WILLOW GLEN 
CREEK. When us.ng tre facilities, please have consideration for others. 

3. The pool and spa are for the use of residents and guests of our complex 
only Keys are not to be d:stnbu!ed tQ ncn·residents This will result 1n 
loss of pool pri,·1leges. 

' ' " 



VIII. GUIDELINES FOR SWIMMJNG POOL USE 

4. The pool hours are 10-00 am to 10 00 p.m., SLnday thru Thursday and 
10:00 a.m. lo 11 ;00 pm Friday. Saturday and tdidays. Children under 
fo'.lrle,an (14) years of age are not allowed to use \he pool and spa area 
without the supervision of a responslblt! adult 

5. Due to health and safety masons, no :t11ldren under eight (8) years of age 
are allowt-d in the soa. 

6. No g:assware is a~owed anywhere inside the pool area gates. Non­
bn;.ikatlle glasses_ cups. etc. only, and please d~oslt bpttla lops omd pull 
tabs in the g~rbage contRtner that is k)cated at each pool ar&a-

7, Water ga:nes, running e,tcessive splashing or boisterous play are not 
permitted 

6. Lifesaving equipment is not to be used for play. 

9. Music,11 m&lrumarits or radios are to be ksµ! at low volume a~d ir 
cornp!aints cccur. they must be turned off. 

10. Absolutely rlo cut-<.>ff.l or street clot~ing o~ any llind is allowed In. ttie pocl 
<.>· spa Balhing Suits Only!! Threads Imm ch:llhirig clog in filters and result 
in expensive repairs. 

11. No pets are i'!llowed in pool area at any time. 

12. lhe thermal cover should be replaced after us:n_g the spa. This helps 
ke~p the PG&E costs down (heating the poo!/spa is paid through your 
rnon1hl-;: ass_ess-nent). 

13. Guests shall bt';! accompahied Ly a resident in the 1)-0ol .irea. 
Homeowners are fully respe,nsible for the Conduct of their guests. Guests 
shall be subJe~t to the same rules and regulations applicable to 
homeowners. Guests are limited to two per unit. 

14. Be sure to keep the pool ga:es closed and locked 

15. All who swim do so at the,r own risk The Association and/or Directors is 
not liable for in1ur1 or accidents whch rrembers or guests may suffer. or 
responsible For lo~~ of personal property of any member or guest using 
the pool area 



NOTICE OF RES0l.UTION 

The follow,ng me resolutions adopted by the Assocrat,on The purpose of these 
resolJtions is to create an additional ave.1ue responsibility factor for abusive use of the 
facilities comprisins; a!I ccn1mon area. These resolutions are deemed deterrents for 
abnormal behavior and Jbusive use of property. The underlying reason for adopting 
these resolutions is quite basic.. "commori funds should be used for common 
expenses.· All expenses other than common to everyone, come L"nder s::iecific and 
rray perhaps be subject to the r,;,solutions. The following summnrics are submitted fa­
ease of unrler,,tanding. 

SUMMARY OF RESOLUTION FOR EXTRAOROlnARY APMI-NJSTRATION 

Repeated violations of the Association Covenants, Oo11ditiof1<1. and Re$tficlions 
(CC&R's) by homeawners and/or th.air ten<1"nts requiring corrElSpondence fr¢rn the 
Associetlon or its Management will be recorded and to[l.,ed so -that office time ani:f 
ma;erials can be billed beck against the ho1:1;iowners cr;iating this additional cternand 
en admimstrative ti"Tle Each !:tilling will be sent to the homeowners and may constitute 
a lien agn'rst title. The billrng cost for off Kl,; time 1s $35 00 per hour 

SUMMARY Of' t{ESOLUTION FOR EXTRAORD!~Y MAINTENA~E 

This reS()!Ui~n altows 1de,~t1frcation of homeowner 1esponsih11!(y by visual in;;pecl!cm or 
ob>el\lat1on It deals only with abusi1•1, propE'rty damage and ailows for property 
restoration and billing without prior notice of inte,1t to do so. 

COMPUANCESUMMARY 

The vast majori'.y of Homeowners/Re11idents will never t,e expoo,:,d to potential effects 
of thcss resofut1pns. Records indicate Jhat approximately 29% of the rnsidents account 
for 99% o' the sd"rc1oistrative lime dealmg with extraord-11\ary resident activity problems. 
It is this 29% fad or that the!WI" programs will affect and fininctalty penali.::e. 

Since there ma-1 be obvious injus'.ices to ·the enforcement of the fmegoiri9 resoltHio,is, 
all Special Re,mbur.;ement B1ilings are subject !v nppcal. The appeal precess must be 
,n written forr:i and/or a hearing with the Judicial Review Committee Please cortact 
the Association's Prnject Manager at the Management Office for hearing time and date 
auangemenls 

FurlJlng Disclaimer· Ai! 'unds derived f 0 om the resident activity portion of this program 
are the soie property or the Homeowners Asscciat:on 



RESOLUTJON FOR EXTRAORD!NARY ADMINISTRATION 

WHEREAS: The Homeowners Association is primarily responsible for the enforcement 
of lllose Rules of Ccrduct as recorded m the Covenants, Conditions, and Restrictions 
(CC&R's) and adop:ed by the Board ol Directors. 

WHEREAS: The cost associated with the labor and materials needed to effectively 
process repetitive complaints of this nature represent a burden on !he administration of 
the project as a whole 

WHEREAS: Each unit owner is by property ownership and title assumed to be in 
posseseion and respons1blE' for written docurn!lnts containing the above referenced 
Rules of Cooduct 

IT !S HEREBY RESOLVED: The labor and materiflls cost asooi:1ated with repetitive 
violations of the Rules of Conduct will bEt the responsibility of the unit owner frorn whid1 
thoe violation originated 

BE IT FUR TI-I ER RESOLVEO: Re:ie'll1twe vioiations are defin"d as violations occurring 
aflElr written. notice has bee/1 maJlect to the add~$S of the ur1it owner. 

BE l'r FJ,IRT~i;:R RE;SOLVEO: PrJper .,otice wit1 M assumed it malted to. either the 
prap1crty··addreas Or' lM address supplied the Hormi-oWners Assoclaiion by the unit 
owner. 

BE IT FURTHER RESOLVED: The cost for aomirristrativ" labor and materla!s is set at 
$35.00 per hour 

BE IT FURTHER RESOLVED: Ma1lin~ of written notice of violation shall serve to 
initr..ite this program wit!'.out subsequent notice of int;;,nt. The cost of violabons wUi be 
invoiced to thl;l unit oillner separately on bitting forms t,tled "Special Rennbursement 
Billings.'. 

BE IT FURTl-lE:R RESOLVED; O,sputes arlsln{l frani this resolutioo subject lo appeal 
and review hearing by the Associat,on/Board D1rectors prov,dsd the objection and the 
request for appeai s.1bm,tted to the Homeownera Association in writing. 

i /, 



ABSENTEE HOMEOWNER RESOLUTION 

WHEREAS: Unit owners are expressly given the right to rent or lease their property 
rights SUbJect to !he responsibil:t1es as set forth m the Covenc1nts, Conditions ond 
Restnc11ons (CC&R's). 

WHEREAS: T.1e practice of indiscriminate rental procedures has created 
unacceptable, abnormal living activities from the tenants of these leased or rented 
proper1ies. 

WHEREAS: Unacceplnbie, ,1bnorma/ living activities create repetitive violatlons of tha 
Rules of Conduct and abusive property use. 

Wf'!ER!::AS: The administration of the pniject as a whole is design~ primaiily for 
res'dent homeowners and the adrnimstratiori of tenant oriented 'problems create an 
additions! burden on project administration. 

IT JS HEREBY RESOLV!;:O: The labor and materials coat associatod with 
adminr::;tenng rei;elitive vio!ations of !he Rufe~ of Conduct or extraordinary property 
maintenance an~ rep.air ~hall be the res~onslb:illty of the unit owner. 

BE fT FURTHER RJ;50LVlfD: R,e~el1tiv& viohltlon of the R-utes o!, Corjt;l'LlCi ~ defined 
all Viol~llons otcurririg after written 1wbte is rllaik!,;1 ti) th€ addr~&;i" sui,plied the 
Homeov,mers Associat on by lhfl absentee horteowrwrs txtraorcii/'lary property 
ma,.11enMce snd repaic 1s defined as that wh,ch is sP.t forth l:1 the re$olution entitled 
"Resolution for Extraordinary Majntenance." 

6E IT FURTiiER RESOLVE;O: Proper notice wiil be assumed when mailed to the 
address supplied the Horreowners Association by the un,t owner. 

Si:; IT FURTHER RESOLVED: The cost tor 11.dminisl/ative labor and rnali!Fials is ,ei at 
$35.(J,J per hour. 

BE 1T FURTHER RESOLVEO: Ma1Hng of written nollce of viol.1ticn sh<1II serve to 
1nifa.1te this program without sJbseqwent notice of intent The oost of violatlon5 will be 
invoiced to the unit owner separately or' biilmg forms entitled "Special Reimbursernent 
3i ltng ., 

BE IT FURTHER RESOLVED: Disputes arising from this resolution are subject to 
appeal hearing and review by the Board of Directors pro·,ided :he objection and the 
request for ar.,peal ~re subm1l!ed to the Homewmers Asscciation Tn writing. 



RESOLUTION FOR EXTRAORDINARY MAINTENANCE 

WHEREAS: Tl1" monthly assessments coilsckd by the Homeowners Association 
from 11·,e property owners are intended for use ,n carrying out the rcspona1bilit1es 
associated with the project as a listed 1r1 the whole and as listed in the Covenants, 
Conditions and Restrictions (CC&R's). 

WHEREAS: Tb, funding ~r cost catego:ies associated with the main:enance of all 
common area (including but not limited to, bu'ldings, carports, storage areas, refuse 
areas. patios. ard all u,restricted common .irea whereon landscaping or improvements 
lie, is calculated from normal maintenam:e schedules. 

WHEREAS: The property abuse and/or vandalism of the at>ov" refer.inced areas can 
be isolated to their re,:;pective lotation in the project. 

WH.ERE:AS: The cost of repair and rep!~cemenl far abusive and/or vandalized p,roperty 
represents an improvement to property to wit property title ,s specific and tecordable. 

WHEREAS: This type of repair to specific property s i~ confi1ct with the concept of 
'common funding for common eipenses" and an unnecessary burden on all 
homeowners. 

IT·I!~ HERJ!BY RE$0LV{:O: Respcnsibi~ly for ccsl of mpatr on re!;/rir,ted cQmmon 
~'rt,.p-eity !,/and~/fted or ab~sed witl be a.',SJG}/led to those pro~y owners holding title to 
me prop(lrty !M(!fElss. 

BE IT FURTHER RESOLVED: Restr;cted common areas such as carports, storage 
areas, balconres/pat1os ~nd refL;se areas are :solated for respon~1bil1ty as follows· 

(1) Carport area designated for specific use by unit bo; aHigned cost 
reimPur.sement responsibility. (Exceptmn· venfled responsible party for 
damagE' or abl!'le ) 

{21 -Storage areas designated for specific use by res:i:i!:t\'.d access ttl the 
resldE!flt,; of a unit wm be clesignatect the r-espioMibiflly of the unit own.er. 
(l:::xcept1on: verified responsfbie party for damage or abuse.\ 

(3) Refuse areas designate:J for spec,fic use by access '.o rnsidcnts of the 
complex will be designated the responsibility of ail unit owners <;ompnsing the 
complex as a wl10le (Exception: verified respo,s1blc party for damage or 
abuse) 

{4) Balcor1es1pat1os des1grated for soecific use bv unit n:Jmber will be assigned 
cos: re-mhi.:rseme-it resoo11s1bil1ly (Exception· verified resoonsible party for 
damagJ or abuse I 



BE IT FURTHER RESOLVED: The procedure for enforcing these policy resolutions 
will 10t require that notice to repair be sent prior to effecting repair. Responsible 
parties will be invoiced separately on billing forms titled "Special Reimbursement 
Billing." 

BE lT FURTHER RESOLVED: Disputes arising from this resolution are subject to 
appeal, hearing and review by the Association/Board of Directors provided the obje~tmn 
and request for ap~eal are submitted to the Homeowners Association in writing. 


