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GENERAL POLICY GUIDELINES

The RULES OF CONDUCT represent some basic quidelines for resident activity and
property use. The origin of the guidelines stem from the Covenants, Conditions end
Rastrictions  (CC&R's) and policy guidelinesiresclutions of the Homeowners
Associalion  The purposa of the guidelings are twafold: first and foremost, the care
and upkeer of the common properties belonging to the homeowrers and the
Association: seconcly, to promote the health, safety, and welfare of all residents.

Tha policy for the correction of guiceline violations is derived from the Hameowner
Association's generai fiscal pf:nhcy gumellne commaon funds shouwld be EI[FDCET'Ed only for
COMIMEeA exaenses o

When wapplied to PROPERTY CARE AND- MAIHTEHAHCE this golicy dictates that
expenses ralated to common arsas such as the tardscaping, stairnvays, private streets
and the like are to be funded by the Assaciation on behalf of ALL the homeowners.
Seme:a expenses, which are not comman in nature, should be funded by the
corfesponding nroperty awner anly.

- When applied ta RESIDENT ACTIVITY viciations of the F:ufes af Conduet, the.pelicy. is

substﬁntuaﬁ}r the same  The Maragsrent . SERER i contrastel . _"aiw{cg hg

Assoéiation's. corpérate sfohure &rd . WORMAL® HﬂrﬁEWnﬁf’ﬁﬁﬁlM beryice
requEsts and corhplaints. REPETITIVE vislations of the Rules of Conduct are dEsmed
abriormal by virtue of thair unatceptable affect on dther rasident's health, safety and
welfare and their repatitive ralum., Since the time required to deal with spachic
recurting restdent activity violation is ar additiana burdenfexpeanse to the Association, it
hecomes a cost element which should he funded ty the specific upitproperty owner
and/or their tenant.

in the event of tenant/rental guideline violations, the Association's poicy will be to hoid

the absentee homeawner ﬁﬂanﬁaliy responsible for the activittes of tnerr tenants and/er
thE-‘r guests

in summary, the time and materials expense incurred by the Asscciation in order to
correcl abnormat propedy maimtenance/Use and activity violations is an expense
assignabie to a specific propery owner.
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DEFINITIONS

Unit  The boundaries of each Unit shall ke the follewing: the interior unfinished
surfaces (sxclusive of paint, shingles, siding or other finishes} of the ficors,
ceilings, interiar beams and columns, perimeter walls, bearing walls, doars, door
frames, ard trim and the interior unfinished surfaces andfor exposed surfaces of
the fireplaces, if any, of said Unit. The unit shall inciude the airspase so
encompassed by 5aid boundaries, excluding all load bearing walls and all walls

- contamning any utility conduit to the unfinished sudaces of any such walls. Each

Unit specifically includes the oven, garbage disposal unit, dishwasher, heating
conduits, range and fans, interior parfilons, firgflaces and- plumbing. fixiures
installed therein, and gpecifically gxcludes any- ﬁ;!l.lridatluna anider first Acor. Unit
and attivs above second flaor Unity; both of whu:lrr aré Cmmman Ama ard not
part of the Linit.

Comman Area - "Common Area” shall mean all of the property compirising the
Project which is owned by all of the Cwners in comman, bul excluding the Units.

Exclusive Use Commun Area - “Exclusive Use Common Area’ shall mean
any particn of the Cmmmcrrt Area the exslusive use of whigh .is sg{ Aside,
allocdtéd, assighed, and restiicted 1o the exchisive use. or posseesldn of the’

' -Hesldefrta of & pEﬂlcui}ar Liit.. A egclume eaamment M suth Ef-:ﬁh.lﬁmfe L&

Common Area may be specifically grantsd in each individual grart deed
corveying a Couminium; howsever, the failure of any such deed i s6t forh
such grant of easegment shall not invalidate the exclusive easement herein

granied. Examples = carports. balconies, palios, storage areas, including
storagoe doors,

Fire Lane - Tre project's private streets are ALL classified as FIRE LANES in
lhat they tepresent the "primary” ingress and egn:—.“‘s for the buildings throughout

tha project.

GHl.r-:e Time Expense - Administrative materiais and effcit, currently
established at $35. per four.

Special Reimbursement Billing {SRB) - The billing farmat established for nan-
assessment type billing to univproperty ownershin.  Used primarily for
noncompiiance with Association Rules of Conduct, adopted guidelines and/or
abnormal maintenance costs.

Invoice Retmbursement Billing (IRB} - The hilling format established for non-
assessmen! type hiflirg to unibfproperly ownership Used primarily for
eimbursement of mairtenance costs tnat are determined to be the responsitulity
ot the Unit cwner.

e e e e
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i DEFINITIONS

Inoperable Vehicle - Any vehicle requiring and or undergeing repairs that
renders the vehicle inoperable. Any vehicle lacking current posted registration.

Stored Vehicle - Vehicles parked in Common Area ﬁarking spaces, excluding
carpors, in excess of seventy-two (72) hours,

CC & R: Recitals

~IT 18 FURTHER HEREBY DEGLARED that al of the real property descdbed hemin
is held and owied dnd- shell be held) owned,, opsrated, ‘mendged; conveyed,
hypothecated, ensumbersd, leased: used acoupied, and improved’ subject o the
following covenants, condtions, and restrictions, all of which are declared and agieed
o be in furtherance of a plan and purpose of protecting, preserying, and enhancing
the value, desirabifity, and altractiveriess of the said real praperty- and eury part
thereof, and of fostering the devsiopmert, management, improverment, enjoymant,
and sale of the said real property and any part tharenf and

IT 15 FURTHER ‘HEREBY .DECLARED. that il 5 the- covanants, sonditiens, and
restiictions - hersln st forth-shall aonetiute “enforciiakle Srultakle, Seiuges as
providad in sethon’ 1354 of the Gaffaria-Civll Code, shall sonstitute ‘covefants that
shafl 1un with the said réal property, and shall be binding Lpori-ani nure to the Sanafit
of eich Ownar of any porlion of the said real property or of ey interest thersir and
thesr hairs, surcessaois, and assigns.

it. RENTAL PROPERTY RECOMMENDATIONS

1. Number of Residents Par Unit - Uhits are desigred as single family
dwelings. Residéngy should be limited fo no morg than-bn__qpﬁ_.‘i‘-‘sung per
bgdréom, ' : - : S

2. Property Review - Saome type of rhysical prﬁpeny reviewfinspection
shou'd be condugted on a weekly/manthly basis,

3 Real Estate Management - Haomeowners who have contragtad with a
real estate firm for the management of thair unlt must notify the
Association's management in WRITING. Pleass inciude the name of the
oerson to be contactad and 3 phone n~umber to call during nermnal work
hours.
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H.  RENTAL PROPERTY RECOMMENDATIONS

4. Salf Management - Homeowners who elect to manage their own rental
should notify the Association in WRITING. Please include your new
residence address and applicable phone numbers.

5. The CC&R’s requirg lease agreements ta he made in writing and he
expressly subject to the CCA&Rs and o the Dyiaws. The breash of any
provision shall be a default of the lease. Be sure to check your lease
agreement form to make sure it includes this stipulation.

G. Please furnish your tenant with a Rules Eaul:let and. insist that a
- statement be signed indlaating that they have read, undEmland and agree
to ablde by the doctiment.

CCAR Declaraion 4.1 Residential Use: "Units shall be occupied and used for
residential purposes only."

CCaR Dictaration, 42 Leaging of Units; .."No-owner mgy Jeass iess than the gntire
Unit: Al Iédses must be in writing and bie axprans{y SUbleet 1d-tis. Beclaration ang to

trie Bﬂaws The. hr&ach of -any: provision heneet or of: ihe E!ylaws shair ba a8 defaurt
under the Lease '

CC&H_ Declaration 4.7 Offensive Conduct: Nuisances Noise' Na noxious, harmful. ar
offersive activities shall be conducted upon. or within any gait of the Project, mor shati
arything be deng therean which may be or become a nuisance, o cause unfeasongbie
embarrassmert, disurbance, or annoyance tt any Residents of the Peaject, or which
shall in any way interfare with heir use of ihe Commaon Area and- facifies thergon or
the use snd enjoyment of their Candeminiums or Units. Without limiling any of the
foregoing, no Resident shall permif naise. inghudirg but. not lirmited to the Barking of
dogs; to emanata from tha Resident's Unil, whigh welld unreasonably dtsturtr EI.I'ICI'thEJ'
Resident's. enjoyment of his or he; Unit or af the Gmﬂn&nﬁra‘a

CC&R Declamation 5.12 Hccess The Beoard ard its duly authorized agems or
reprasentalives shall have the right, after reasonable notice to the Qwner thereof, to
entar any Unit for the purpase of parforming the maintenance authorized herein ar for

any other purpose reasonably related to the performance by the Association or the
Board of their respensibilitiss,



13 GENERAL GUIDELINES

A,

Property Use and Resident Conduct - Mo unit shall be used in such a
manner as o obstruct or inlerfere with the enjoyment by residents of ather
units or annoy them by unreasonable naoises, nor shall any nuisance or
rmimo-al or ilegal activity be committed or permitted tc acour

Violation Control - Repetitive violaticns of the Rules of Conducl
guideiines are subject to warning rotices andfor Special Reimbursemant
biding  Please refer to the following Information/guidelines as to when a
violation is subject to o Spaciat Reimburserment Billing (SRB}.

Pest Control - Should the imerior. of The .whit become MlEsted with
insects/pests that will spread to the other units, the plopary owner of the
infected unlt is required to notify the Association and the other unit owners
of the infestakan probtem. :

Maintenance and Repair :

1. Every owner musl pederm premptly ail maintenance and repair work
wilhin s owh unit, which if orited would affect the. projgct in s
eftifety ar Ji.a part Gélenging 16 bthier  owners, heing: exprissly
tesponsibie for the damages. end Habilites that s failire 19 da 56 rmay
eagendar, ' '

2. All the repairs of internal instaliations of the urit, such as water, light,
power, sewage, telephones, air conditiorers, sattilary inataliations,
doors, windews, iamps. balconywpatio lamps and all other aceessories
beienging to the area shall be at the owner's expense.

3. " An awner shall reimbuise the Assbciation for any exgendiures
nculted i reparing o replasing any ¢ommen area and faeifity
demaged through his feult. : -

IV. ARCHITECTURAL CONTROL

A,

Alterations or Motifications - Additions to nor remodeling of any
resiricted common area, espzcially extedor surfaces and landscaped
areas, musl be approved IN WRITING by the Assnciatian, Changes
and/cr additions, unapproved or unauthorized, are subject to returning the
area to approved condition andlor a Special Reimbursement Billing
Covering the Associations cost for restoring it to an appruved condition.

Homeowners are rasponsible for insuring compliance by their tenants.
{CCAR)



V. ARCH[TECTURAL CONTROL

B.

Exterior Wires - Protrusions - Mo resident shall install wiring for
electrical or tefephonz installatens, tzicyision antennae, sateliite dishes,
machines cr air conditioning units, awnings etc.. on the exterior of the
bulldings, ar that protrude through the walls or the roof of the biildings
except as authorizad by the Association. (CCER)

Slgns - No signs, notices or adverlisements shall be posted in the
COMMON area uniess aulhorizad by the Homeowners Assosiation,

Real Estale Sign - Ome sign of custarhary and reasonabla dimensions
may be pested inside the unit (window area) andiosr on the nat]nu‘halcnny
fence of the unit. “Signs may be hung from the balmny. heieyet. Ty may
NOT ke nailedfaitached to any exianor surfucd of the commipd’ ares
andfor the balcony facts. Real Estate signs posted. outside of these
approved areas are subiject to removal without notice and festoration of
darnaged areas. Sign removal is 2 Special Reimbursement Billing tem.

NC exterior clathes line shall be erecled or maintained and there shall be
na. drg.rmg ar Paundermg nf alathea m—. the ba;c-.amas paamhee. ur othp_r

the: patﬂas fay .not be ulsmia o the common aﬂaa {mtﬂm erezte a
mnsatmefe yesorg the adjgining units,

Aitemtmns of any kind or nature to fences or baiconies erecgted ar

maintaingd argund any of the bmldmgs arg protibited except as
authorized by the Assncaannn

Awnings/ShadesWindow Covers

1. Intaritn shades must be well maintained and remoeved if wom-out.

2. insiafation of exterior awnings, window covers ar security bars must
be approved by the Asstidation, In WRITING, peiot to-iistaliation
. Intarior window cavars Gr curlaing sh;auicl k& a neutral golor.

Screen Docrs - Quality screen doors are permilted when installed
praperly and must be maintained by the unit owner.  Type and
installations ara subject to approval by the Association.

Air Conditioners - In-window air conditionars are NOT aliowed.  In-wall
instaltatiuns are permilted in the patio wall of the living room. Al air
conditioning units must first be approved by the Association in WRITING
prior to prefessional installation.

&)




IV.  ARCHITECTURAL CONTROL

i. Antennas - No outside mast, tower, pole, antenna, or satellile dish shall
be erected, constructed , or maintained on the Common Area including
the outside of any Unit, except (I} hose erecled, constructed, or
maintained by the Association, (fi) those expressly approved by the Board
or {fii) as specifically permitled by law.

CC&R Declaration 4.7 Offensive Conduct. Nuisances Noise: No noxious, harmful, or
olfensive activities shall be conducted upon or within any par of the Project, nor shall
anything be done thereon which may be of bacome a nuisance, or cause un reascrable
smoarassment, disturbance, or annieyarice to any Residents of the Projed, or whigh
Shalt in. any way interfere with thair use of the Cammor Aréa and facifities thareoi or
the use and enjoyment of their Condominiums or Units. Without limiting any of the
foregaing, no Resident shall permit noise, ncluding but not iimited to the barking of
dogs, to emanate from the Resident's Unit, whieh weald unreasonably disturb ancthier
Resident's enjoyment of his or her Unit or of Ihe Commen Area.

GE&R Declarativn 4.19 Signs: o sign.af any kirid shafk be displaped 1o the public
view fromi dny porlion. of the: Project axopgt that-this imitation shall not apply- ko (3)
Signs feduied by legal precsedings; (B} Signs whith iy low §annot be prbhibited{E) A
single sign of customary ang reasgnable dimension and desiun, complyineg with the
Arzhtectural Rules and reasonably iocaled on a Uni* advertising a Unit for sale or rerit;
{d; A gingle identification sign which has been approvet by the Board focated on a Uhit
identifying the numbe- or address of the Unit andfor the names of the occupants; (e)
Signs ‘approved by the Assccigtion located at or resr any entretnce to the Project
fdentifying the Project; {0 Signs required for tratfic control and regulation of stregts or
open areas within the Project; and (g) Signs an the Gommon Area as approved by the
Beard for a purhose reasonably relaled to the afigirs of the Association.

CCAR Declaration 8:5  Interior Decarations. Esch Owrtier shail have complele
diseretion as to furniture, furaishings, and intetor decarating of the intericr of his or Rer
Unit and shall have the exclusive right to paint, plaster, panel, tile, wax, paper. or
otherwise refinish and decorate the intariar surdaces of the walls, ceilings, floors, and
doors baunding his o her Unit, and lo substilute new finisheg surtaces for the finished
surfaces existing on said walis, ceilings, fiaors, and doors, including, witheut limiting the
generality of the foregoing, substitution of paint for paper or paper for paint, substitution
of any type of panel for plastar or plaster for paneling. substitution of tile for paneling or
paneling for tile or substitution of wood for Enolaum or tile or of tinroleum ar tile for wood;
provided that no Owner shail do anything In or abaut his or her Unit that will affect the
structural irieanty of the building in which it is focated, and provided further that
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windows shall be covered only by diapes or shaces and shall not under any
circumstances banainled or covered by foil, cardboard. or other simitar materials.

V. GUWDELINES FOR COMMON AREA USACE
A. Animals and Pets

1. No animals or reptites of any kind shall be raised, bred or kept in
any unit &r common area for commercial use or purpose,

2. No anirmal except birds or dogs and cats weighing LESS THAN
TWENTY FIVE (25) POUNDS shall oe kept or harbored in the
development unless the sgme in each instance. be. expressly
pé;ﬁﬁitté‘d'ih writing’ by the Agstciation. [CCRRY '

3. Nomore than 1WD (2) small household pets may be kept in & unit.
Homeowncrs renting their units must infarm their tenanls of the
large dogéemimal restriction and wil ba responsible for anfareing
this regulatien

4. Ay pet causing or creating @ nuisanee -angar urirgasonable
disturbance is:subject ty permanen réinoval framidhe prapery.

§.  Under no circifnitaneds may any occupant keep ‘ar tether pets
(dogs. cats, or others) in the common areas,

B. Dogs must be maintained within the walls of the resident’s uait and
resticted comrmon area must be on a leash or camied when
vltside, and must not be allowed 10 roam. Psis are not altowed 1o
defecate in the cormmon area, bushes or planis.

Recommendation - A disposahble plastic bag and perhaps a
peeper scoaper shauld be parl of a watk-the dog: pet kit,

7. Under no eircumstarices shalt food be feft in thie 2omman area for
the purpose of feeding arimals: Any such foos ahdfor containar
found in the common area is subject to ‘mmediate disposal without
pric” notice.

8. Any person bringing of keeping a pat an animai within the Project
shail be liahle to the Association and all ather persons for any injury
or Jamiage 1o persors ar properly caused by the animal



CC&R Declaration 4.15  Animals.

4.15.1 Limitation an Pefs. No dogs, cats, birds, o othar antmals of any kind shall be
kept, maintained. or bred in any Unit or within the Praject except that domeslic dogs not
exceading 25 pounds, cats and other customary household pets may be kept in
reasonable numbers and size, subject Lo the Riles, providen they are nat kept, bred, or
raised for commarcial purposes. Unless otherwise provided in the Rules, "reasonable
numbers" shall ke decried to limit tha total number of all dogs, cats, and birds keptin a
Lot to two {2). While in Common Areas each dag must be restrained on a leash held by
4 responsible person capable of controliing it.

4.13.2 Owrer's Responsibiiity for Pets. The awner of each pet shalt be responsible
for irmmediately removiag. and djspusihg of any waste intrudussg to aay.po{t{an-uf,thg_
Project by such-pat.. Bech Owner, Resldent; and-amy’ person "bAAGING b kedpifg An
anifal within the Project shdll be. absolutsly able to the Assoeistion and all Gthigr
psrsans for any injury or damage to persons or property caused by the animat brought
upen or kept upon the Projeet by such perscn or by membars of his or her family,
tenants. guests, or invitees. The Owner shall indemnify *he Assosiation and its aHicers,
directors, and agents against any and all clalms, darmagas, fogges, demands, liabilities,
ard expenses, including but not limited to aflomeys’ fets, arising out of or fesulting
~ from the prasence or eondugt of any animal brought upar-ar kept within the Project by

the: Owiner, Members f his o Hag farkily, gupsts, tenants, or jiivitees.

4.15.3 'Pet Rules. The Eoard niay afitnt and enférée Pet Rules i additidn o the
provigions of this Seclion 4.15, Tha Assoclation shal have the right to prohikit the
keepiny of any animal which canstilutes, in the sole and exclusive opinion of the Boarm,
a nitisance to any other person.

A, Yard Sales - Garagefyard sales are not permitted in the common area or
the restricted common area at Wiliow Glen Creek.

B. Refuse Areas - Refuse areas must ba kept clean and fiee of detifs. Al
réfuse muat be put IMEIBE the. refuse confainars in designated &reds,
Refuse must not exrssd the rim of the container. All recycle Héms must
be placed in the approprate container that is loca‘ed a* designated refuse
areas,

Recommendation: Shouid an excess of garbage happen, please do not
Use paper bugs - use ONLY plastic bags securely fastened for excess
garbage.  fn addition, kitty litter shouid be placed in securely fas‘anad
prastic bags before dieposing of in the refuse container to prevent spilage.
Small children should be supervised when using the area.



Vi

G}

' : |:|. | k)
e |Er ek

Refuse Pick-Up - Refuse service is paid for by the Association. Refuse
contziner pick-up is conducted on a regular basis. Cleanup of the holding
arad by the Homeowners Association is conducted on the day of refuze
pick up.

Recreational Activities - Common asea shall not be used in such a
manner as to cbstruct or interfers with the enjoyment by residents of other
units or annoy them Sy Lnreasonable noises, nor shall any nuisance or
immcral or illegal aclivity be committed or permitted to occur.

Approved Parking - Parking is authorized m the unit's assigned camport
space, and common area parking spaces only. Vehicles parked outside
these areas, on restricted commen: areas andfor in FIRE LANES are
subjact to remaval witholit netice at th-a hwiner's Exnansa

Commonr Area Parking - No veh;c.le, including re‘creahona! vehicles,
boats or trailers, shall be parked in or on commen areas without
Homeowner Association approval. No vehicle may be kopt in the same
cemmon area parking space for mere than 72 consetutive hours.
imperablefstared vehicies, vehicles undesgoing repairs and/or vehicles
without cument posled registralion are not permitied. - Violatiors subject
vehic*etu ctation, fines andior TOW. &t mwners Expense

Vtahm‘:e Washi‘ng - T_he-was'hmg nf velicles within fHe Project is
pronibited except at designated lacations that are approvad by the
Assogiation.

GUIDELINES FOR RESTRICTED COMMOMN AREA

A,

Balzony/Fence Railings - No railing may be used ‘or drying andfor
laurrdaring clothes, towels, and the Tike. The baleany arsa should be
maintained n a neat and orderly candition at all times. No iems may be
stored an the balgony that dregte a. rulsance of visible eyesora to the

adjeining URits, Unpa{nted iatﬂ&e is permited lo be attashed fo =

bBalconyifence providing that the latiice does not extend merg than 18"
over the fence rail. the lattice is not atlached to building siding , the laltice
does nat come in contact with the balzary/patic sudface and the owner
has received prior writen approval fram the Association. Planters located
cn balconyffence railings are prchibited. Planter hcoks that hang over

railings so that planters face the interior of the balconyipatio are approved
by the Assosiation




Vi,  GUIDELINES FOR RESTRICTED COMMON AREA

P.G.&E. - The privale use of colmmon area P.G.&E. is prohibited untess
authorized in writing by the Homeowners' Association

Lighting - Common area lighting is maintained by the Aasaciation,
Please do no: tamper with or adjust lighting control units. Should the
fighting fequire service other than regulardy scheduled service, please
notify the Association,

Sferage of ltemns - Flainmable materials or-flammabls Iquids ane Aot
allawed in the garpor ares or any common area at any time. - Under no
ciicumistdnices may dny-oteupant Geuse W be actumulated debine sugh
as old papérs, magazinga, boxes, gasofine or the fike, Firewsod may only
be stored in the patic and no contact with a fance or building siding is
permitted.

GUIDELINES FOR VEHICLES

E.

Velicle Candition - Venhickes must not be a nuiEance.or nazand. 1o the

-adigifing units, Vehicles muat-ba kept i such a-manner it itdoss nat

interfere with the' dress assigiied to the ofher dcoapafits of the Bilildfing,
their safety. their freedom of access to. or Use thersof. No inapérable
vehicles ase allowed on the properly ang all vabicies mst display current
registration.

Qii Drippings - Oit dripping from vehicles is not allowed. Should this
happen, the excess ol must be cleaned-up immediately. Violatiens of this
guiderine are subject to clean-up by the Homseowners' Associaflon withaut
nofice..  Homeewns® Association clean-up is subject o Spagial
Reimbijrsement Billing (SRE). ' -

Vehiele Painting - No vehide maybe spray painted in or n the carport.

CHmMonN area andfor restnicted commaon area,

Vehicle Parking - So as not to damage commorn area fandseaping, no
veh'cle may be backad irto an assigned carpor Space or a COMWNon area
parking space.

No repairs tc vehicles are alowed on the premises other than immediate
eMErgency repakrs.



GUIDELINES FOR YEHICLES - contd,

J. No RWs , trailers, boats, mobile homes, campers or commercial vehicle ar

truck other than a standard size pickup may be parked upon any area
within the Project,

CC&R Declaration 4.21 Parking Enforcement.  In addition to the provisions of
Seclion €.20 above, the Zoard shall have the power and authority to adopt, promulgate,
and enforce parking rules and shall hava the nower to impose fines and other sancticns
for violations of provisions of the Governing Documents relating to vehicles and parking.
Such power shall include the power and authorily to cause. the tewing, al tha vehicle
owner's expense, of vehicles which are parked within the Prajact in viclation of any of
the. pravisions. of the Govething Documeits, provided et towing of vehicles of gtigsts
and ather rioh-Risidents of the Pmjsct shiall be.sukieet to the pravisions of appligable
jaw. Costs incurfed by the Associatian relating to the towing andfor storage of any
vehicle patked in violation of any pravision of the Governing. Documents shall be
assessed 3¢ a Reimbursement Assessment against the Condominium Ownar
responsible or whose household mermbers, tenands, epntract purchasers, or guests are
responsibie for lhe presence of such vehicle.

Vil GUIDELINES FOR USE OF THE CLUBHOUSE

1. A 310000 Secusilyisaniig deposi is réguited in advancs: The geposit
will b& refunded to the Lessaatenant when the facility has been inspecled
and is cleaned to an approved condition. :

2. A 325 B0 non-refundable uaage fee is required for the use of the facility,
Reservations must be made bwo weeks in advance,

3. Make amangements to pick up the keys for the clubhouse with
- Concominiurt Management at 1638 The Alamada, Suitz 220 San Juse,
CA | Monday-Frday betweeni‘8:00 am. - 12 noon apd 1:00 p.m. - 5:00
p.m. ' ' : ' -

4. In order for the depasit to refunded, the sinks and counters need to be
cleared, frash is to be bagged and removed, floors need to be vacyumed,
tape must be taken o the walls, clean pll spots on the rugs, clean and
sweep oul the fireplace, ciean bathrooms and floor areas, close Ihe
biinds, turn down thermostat ard lock all doo:s,

5. The lesses agrees to reimbutse the Homeowners Association for all
damages to the premises or praperlies. to be determined by the cost to
repair or replacement. Homeowner/Lesses is responsible for all damages
caused by their tenant andior quests.

12
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GUIDELINES FOR USE OF THE CLURHOUSE

6.

7

10.

1.

12,

13.

The Lesseeltenant agree that the Association is not lable for aceidents,
tosl, stolen, or misplaced articles. _
Excessive noise of any type will not be allowad to disturb the adjacent
rasidents. '

The reservation of the clubhouse doss NOT include the use of the pool or
pool area.

There will be no pets allowed in the Clubhouse ar pool area at any time,

Activities for children ar teen private parties must be properly chaperoned
and reservation made by the adult member of the Associgtion, It ie
resommeidad Huit the parsom réffiain present during the evanl: The
chaperan may be o desigrated mpreséntative of the komizowaer bver the
age of 21, Children under the age of 14 are rfot permitted unfess
accpmpanied by aduit.

The CGlubhouse wilt not be available for rent on Memonal Day, Fourth of
July, or Labar Day.

‘No ¢ammerial uamm;'g;.a;-,_'am,;tmimg...m'-.at'-__wa_;__ﬂd-.ra?,au_;re a%}_m%‘siﬁn:ma;ge
. a1 ivmbe the sile of ‘goeds; even H e Fnoent is orlyf0 detiay costs,

wittiout e express wiilen ¢onsent of the Agsaciation.

The Association, its officers, committes members and maragemant
company empioyees will not be responsible for injuries or accidants which
members ar gussts may suffar nor be responsible for itjury or lass of
personal belongings of any member or guest. The Associalion officers,
committes members, and maragemmant company employees resarve the
rghtto inspect the Clubhouse end adjacent areas at any time.

GUIDELINES FEOR SWIMMING POOL USE.

1.

Let's all join together in tékiﬂg prida in our pool area. Keep it clean and
attractive by not leaving any trash around. Please depesit afl trash in the
containes provided at each pool srea.

The pool and spa area belang to all homeowners of WILLOW GLEN
CREEK. When using the facilities, please have consideration for others.

The pool and spa arg for the use of residents and guests of our complex
only  Keys are not to be distributed to nen-residents.  This will result in
toss of pool privileges.

o
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GUIDELINES FOR SWIMMING POOL USE

4.

0.

11.

12.

13.

14,

13.

The poat hours are 16:00. a.m to 10.00. g, Sunday thru Thursday and
10:00 a.n. lo 11:00 p.m. Friday, Saturday and holidays. Children under
fourieen (14) years of age are not aflowed o use the rool and spa area
without the supsrvision of a responsible artult.

Due to health and safaty reasons, no shildren under eight (8) years of age
are aliowed in the s2a.

No glassware is allowed anywhere inside the pool area gales. Non-
braakabie glasses. cups, etc. only, and please dupasit Sotile tops and pull
fabs'in the garbage container that is loceled at each pacl area.

Water games, running excessive splashing or boistarous play are pot
permitled.

Lifesaving equipment is not to be used for play.

Musical instruments or radios are to he kept at low volume and if

cumplaints coeur, they must he turmed off.

Absslutsly o cut-offs or steet clothing oFany kind is allowed I, the pact

-o-spa Bathing Suits Only# Threads from etothing ciog in filters and resuit

in expensive repairg.
No peis are allowed in poo! area at any time.

Ihe thermal cover should be replaced after using the spa. This halps
keup the FGEE costs down theating the pocifspa is-paid through your
merthiy assessment). o '

Guesls shall be accompanied by & resldent in he pool ares.
Homeowners are fuly resgonsible for the cenduct of their guests. Guests
shall be subject to the same rules and regulations applicable fo
homeowners, Guests are limited to two par unit,

Be sure to keep the pool gates cioszd and locked,

All who gwim do so at their cwn risk. The Assaciation andfor Directors is
nat liable for injury or accidents which members or guests may suffer, or

responsible for loss of personal properly of any member or guest using
the pool area




NOTICE OF RESOLUTION

The fallowing arc resclutions adopted by the Assockation. The purpose of thess
resalutions is to create an additional avenue responsibility factor for abusive use of tha
facilities comprising a!l common area. These resalutions are deemed deterrants for
abnormal behavier and abusive yse of propery. The underlying reason far adapting
these resolutions is quite basic.. "zommon funds should be used for common
expenses.” Al expenses other than common to everyone, come Lnder specific and
‘may perhaps be subject to the resalutions. The following surnmarics are submitted fo-
ease of understanding.

SUMMARY OF RESOLUTION FOR EXTRAGRDINARY ADMINISTRATION

Repeated violations of the Assoeiation Covenants; - Bonditions. and “Reatrictions
(CC&R's) by homaowners andior their 1enants fequinng corréspondance frbm the
Assaciation or its Management will be recerded and toggad sc that office time and
maienals ean be bifled back against the homeowners creating this additienal demand
€N administrative time. Each hiling wil be sent to the homeowners and may constitule
a lien agairst litie. The biling cost for office time is $35.U0 per hour. -

SUMMARY. OF RESOLUTION FOR EXTRAORDINARY MAINTENANGE

This resolution aliows itentification of homeowisr reSpoRSIbiy by vsual fgpectien or
observation. It deals only with abusive priperty damage and ailows for property
restoration and billing without prior notice of intent to do so.

COMPLIANCE SUMMARY

The vast majority of Homeowners/Residents will never ba exposed to potential effects
of thess resoltions. Records indigate that approximately 29% of the residents account
for §8% of the administrative {ime dealing with extraordirary resident activity prohlems,
it is this 20% facter that thea programs wil affect and financially penalize.

Since there may be obwious. injus‘ices. to the enforcamarit of the feregoing resolutions,
all Special Reimbursement Bitlings are subjact to appeal. The appeal process must be
n written farm and/or a hearing with the Judicial Review Committes. Please cortact
the Association's Praject Manager at the Managemant Oiice for hearing time and date
arrangemsnts. '

Funding Disclaimar: AH funds derived from the residant activity poriion of this program
are the soie preperty of the Homeowners Asscciation.



.......

RESCOLUTION FOR EXTRAORDINARY ADMINISTRATION

WHEREAS: The Homeowners Association is primarlly responsible for the enforcement
of those Rules of Cerduct as recorded in the Covenants, Conditions, and Resfrictions
(CC&R's) and adopted by the Board of Diretiars. '

WHEREAS: The cost associated with the labor and materials needed to efectively

process repetitive compiaints of this nature represent a burden on the administration of
the project as a whoie.

WHEREAS: FEach unit owner is by pioperty ownership and tite assumed to be in
possesgion and responsible for writlen documents containing. the above referanced
Rulas of Conduet. ' :

IT IS HEREBY RESOLVED: The tabor and materials cost associated wilk repetitive

violations of the Rules of Conduct will ba the responsibaity of the unit awner from which
the violation criginated.

BE IT FURTHER RESCGLVED: Renetitive vioiations are defined as violations occurring
aftew written notice has been maijlad tothe addrass of-the ynit owner, - :

BE {TFURTHER RESOLYED: Proper sofice ik e assumed if mallgd o either the

~-prapErty address o the. dddftess supplied the Homeowners Assacialion by the unit

Qwner.

BE IT FURTHER RESOLVED: Tha cost for a¢ministrative labor and materlals is set at
$35.0Q per hour.

BE IT FURTHER RESOLVED: Mailing of writlen notice of viclation shall serve to
initiale this program without subseguent notice of intent. The cost of vialgtions wil be

Invoiced o the unit awner separately on biling forms titled "Special Reimbursament
Billimgs.'. "

BE IT FURTHER RESOLYED: . Disputes aﬁslﬁg' from this resolulion subject to apreal
and review hgaring by the Association’Board Directors proviged the objection and the
request for appeai submitied to the Homeownars Aszociatian in writing.



ABSENTEE HOMEOWNER RESOLUTION

WHEREAS: Unit owners are expressly given the right to rent or lease their property
rights subject fo the responsibilities as set forih in the Covenants, Conditions and
Restrictions [CCAR's), '

WHEREAS; The praclice of indiscriminate rental procedures has created
unacceptable, abnormal iving activities from the tenants of these leasad or rentad
properies, .

WHEREAS: Unacceptable, abnormal living activities create repetitive violations of the
Rules of Canduct and abusive property use. :

WHEREAS: The administration of fhe' project a5 a whole is dgsfg'ﬂad- primarily for
resident homeowners and the adminjstration of tenant orentzd ‘problems create an
additional burden on project administration.

IT i3 HEREBY RESQLVED: The labor and materials cost associabed with
admintstering repetitive violations of the Rulgg of Conduct or extraordinary property
- maintenance ansg repair shalt be the ;a;pgnsimnmﬂ_f:me_.u_ﬂii:pwneﬁ. L

8E T FURTHER: RESOLVED: . Fapatitive yinlailon of the Rules n?t:anﬁuclrs defingd
38 violalloris oceurrirg “aftér “writien notive s maled o the. dddress ‘suppligd the
Homeowriers Assdciaton by the absertes horreowners. Extraordinary property
maimenance and repair is deflned as that which is set farth I the rescilution entitied
"Resolution for Extracrdinary Mainkenance." :

BE IT FURTHER RESOLVED: Proper notice wiil be assumed when mailed to the
address supplied the Homeowners Association by the unit owner,

HE IT FURTHER RESOLVED: The cost for administrative labor and matertals is sct at
$35.09 per hour . : —_—

BE T FURTHER RESOLVED: Mailing’ of written ‘notice of vistaticn shal SErve to
initiate this program without subsequent notice of intent. The east of vialations wilt be
invoiced to the unit owner separately or bifing farms entitled "Special Reimbursement
3tling

BE IT FURTHER RESOLVED: Disputes arising fram this resoiution are subject to
appeal  hearing and review by the Board of Directors provided the objection and the
ragquest for appeal are submilted ta the Homeowners Assceaialion in writing.
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RESOLUTION FOR EXTRAORDINARY MAINTENANCE

WHEREAS: The monthly assessments collscted by the Homeowners Association
fiom Ihe property owners are intended for use in carrying out the responsibilities
associated with the project as a listed in the whole and as listed in the Covenants,
Conditions and Restrictions {CCAR's).

WHEREAS: The funding of cost categorias associated with the mainienance of all
common area (including but not limited to, buildings, carpors, storage areas, refuse
areas, patios. ard all unrestricted commen area whereon landscaping of improvemeants
lie, is calculated from normal maintenance schedules.

WHEREAS; The property abuse andfor vandalism of the above relerenced areas can
ba s’si:jii_gtéd_to their respecﬁva lotation in the project. .

WHEREAS: The cost of repair and reptacorment far abusive andfor-vandalized property
represeris an improvement to property to wit property title is specific and recordable.

WHEREAS: This type of repair to specific praperly is in conflict with the concept of
‘common  funding for common expenszes’ and an unnecessary burden on all

' humm&nma.

IT 1S HEREBY RESOLVED: Respensibility for cust of rapatt 'on resimicled common

| Brtiperty vandalifed or abuysad will be aksighed 1 thoss property owners halding title-to
" the priperly sdtfigss. I

BE IT FURTHER RESOLVED: Restricted common araas such as carpoits, storage

areas, halconies/patios und refuse areas are isolated for responsibiity as follows:

{1} Carport area designated for specific use by unit be aseigned cost
reimiursement responsibility. (Exception:  verified responsible party for
damage or abuse )

{2) -Storage areas. designatsd for. specfic use by reswicted access to the.

residents of a unit will be designatéd the rasponsibility of the unit owner.
(Exception: verifted respensible parly for damage or abiuse.)

(3} Refuse areas designated for specific use by access ‘o rasidents of the
complex will be designated the responsibility of ail unit owners comprising the

complex as a whole. (Exception. verified responsible party for damage or
abuse )

{#} Baicories/patios designated for specific use by unit number will be assigned
cos: resmhursemest responsibilty. (Exception: verified responsible pary for
damag: or abuse.)
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BE IT FURTHER REBOLVED: The procedure for enforcing these policy resolutions
will 1ot require that notice to repair be sent prior tg effecting repair. Responsible
parties will be invoiced separately on bifing forms titled “Special Reimbursement
Billing."

BE {T FURTHER RESOLVED: Digputes arising from this resoiution are subject to
appeal, hearing and review by the Assaciation/Board of Direetars provided the objection
and request for appeal are submilled to the Homeowners Assaciation in writing.



