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Design Deliverables

Phase 1




PHILLY TRUCE

"TRUCE"

Notifications

Add to Home Screen

Steps:

* User can access Philly Truce from their
web browser.

15/30MIN
7/12HRS

- App is added to phone home screen.

Calendar

- Downloading app allows for push
notifications which user can set up
once downloaded

Daily Goal

3/16

TRUCES

\
E
Philly Truce would like to
send you push
notifications.

PhillyTruce

Notifications help inform you of new
incident reports, new messages and
report updates.

Set Up Later




Welcome Back!

Enter district provided email and password

JaneDoe33@philasd.org

Email

Password must have at least 6 characters

Password

Need help?

Don't have account? Sign up

Confirm your phone number Confirm your phone number

Enter the code that we just texted you at Enter the code that we just texted you at
(215) 643- 9802 (215) 643- 9802

2(13(/4//5 6

Resend code in 30 seconds Resend code in 30 seconds

Didn't get the code? Resend code Didn't get the code? Resend code

Steps:

* Enter district provided email and password.

« Two-Factor Authentication

* Log In and be directed to dashboard

Philly Truce
Q. Search
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Repaorts Analytics Mrsseges

IMPORTANT ANMOUNCEMENTS!

IMPORTANT ANMOUNCEMENTS!




Philly Truce

Q, Search

Welcome, Alyssal!

We appreciate everything you do to
keep our community safe.

(O cLocKIN

Click here to start your shift

Pinned Announcements

ﬂ
ﬂ

IMPORTANT ANNOUNCEMENTS!
All Philadelphia schools will be closed
from 12/24/23-01/09/23.

Enjoy your break!

IMPORTANT ANNOUNCEMENTS!

IMPORTANT ANNOUNCEMENTS!
All Philadelphia schools will be closed
from 12/24/23-01/09/23.

7 @ 11

Analytics

Reports

December 19, 2023

Messages

Philly Truce

Q_ Search

Welcome, Alyssal!

December 19, 2023

4 I
SPM Clock In

Time to begin your shift! Tap ‘OK’ to clock
in and receive instant push notification.

Date: 12/19/2023
Time: 10:00 AM

[ (O cLockout

Click here to end your shift

2 hours til your shift ends!

Pinned Announcements

IMPORTANT ANNOUNCEMENTS!
All Philadelphia schools will be closed
from 12/24/23-01/09/23.

Enjoy your break!

IMPORTANT ANNOUNCEMENTS!
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Analytics

Reports

Messages

R O

~

/Clock out details

Thanks for another helpful shift!
Clocking out will now disable push
notifications. Press OK to Clock Out.

Date: 12/19/2023
Time: 03:00 PM

Daily Log

— Location

Clark Middle School

O

— Date

12/19/2023 |
— Time

03:01 PM ®©

— Description
Overall the shift went really well. | was
primarily situated on the corner of 31st and
Tasker today. Most of the students did what
they were supposed to do.

-

Steps:

>

Clock out checklist

Complete the following tasks
before the of your shift.

Return walkie talkie

Complete daily log

- Safe Path Monitor clocks in for their shift and can monitor their time.

- Safe Path Monitor clocks out and will complete the following tasks:

- Daily log to discuss where they spent most of their day

- A checklist for the day.



Philly Truce

eports

Q. Search

Unclaimed In Progirass Closed

 Report #1840
08/17/23

Report #1841
08/17/23

Report #1842

DE/17723

Report #1843

Report #1844
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“+ New Report

Renmrt £1R4A5

& E [

Reparis Amalytics Measages

User taps
hamburger icon to
be directed to the
“more” section

Gl

Alyssa Johnson

Safe Path Manitor

View Prafile

%, Contacts
[ Resources

£ Settings

Philly Truce

« Contacts

Q. Search

Safe Path Monitors

Teachers

Admin

List of contacts

Philly Truce

+« Resources

Mental Health

Deescalation

Communication

Resources

Philly Truce

< Settings

[1 Notifications

& Language

</ Location

Settings

“More” + Profile

Philly Truce

%

Firsn Meme

Alyssa

— L=t Wame

Johnson
Fhore BNormder

101-234-5678

alyssajohnsan@gmail.cam

@l E m

Heports Analytics Messages

User taps profile
icon to access this

page.



View/Edit Reports
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New Report
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Steps:

- SPM taps messages icon from
nav bar.

 Red notification alert shows
SPMs when a new message is
coming in.

- A chat bot would have been
interacting with student prior to
SPM messaging to get general
information (i.e location, school,
grade, etc.). All of other
information is anonymous
unless student decided to
disclose it.

Philly Truce

Messages

Q. Search

Message #3333
Student: Hi Bob you can ask

Message #2137 yesterday

You: Hello! My name is Bob, I'...

Message #5261 yesterday
Student: Hi thanks for getting...

Message #0021 07/12/23

You: Did you know them perso...

B [ =

Reports Analytics Messages

Report icon takes SPM to the
report associated with student
messaging,

¢ Message #3333

aDout INIS, you aia tne rngni
thing! We're working on it and
someone will follow up with you

today.
B:43am

[ End of student and Philly Bet conversation ]

[ Start of student and SPM conversation ]

Hello! My name is Bob. 'm a
Safe Path Monitor with Philly
Truce. Thanks so much for
reaching us. |s it okay if | ask
you some questions about what

occurred last Tuesday?
1:01pm

Hi Bob you can ask

® Start typing...

Philly Truce

Messages

Q. Search

Messages

Message #3333

Student: Hi Bob you can ask

1:11 am

Message #2137

You: Hello! My name is Bob, I'...

Message #5261
Student: Hi thanks for getting...

Message #0021

You: Did you know them perso...

B (1]

yesterday

yesterday

07/12/23

=

Reports Analytics Messages




Philly Truce

Analytics

Q, Search

Average Resolution Times

Total Reports

Avg. Resolution Time

Week ]

Month

)

Philly Truce

Analytics
Q, Search

Average Resolution Times

15

Total Reports Avg. Resolution Time

N

= e
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Avg. Hesolution Tir

Reports

Report #1840
08/17/23

Report #1840
08/17/23

Report #1840

SPM Analytics

Steps:

« SPM taps “analytics” from bottom nav bar.

« SPM can see their average revolution times
broken down by:

- Day

+ Week
» Month
- All

» Friendly and encouraging language directed at
SPM to continue staying on track by reaching
school wide goals for reporting and
interventions.



Analytics

Q, Search

Philly Truce

Average Resolution Times

30

Total Reports

’, Today H Waoek H Month

17 min

Avg. Hesolution Time

Schools

Allen High School

Central High School

21 reporis

Brown High School

20 reports

Ellwood Middle School

18 reporis

Francis High School

13 reports

mMayfair Middle School

10 reporis

fn

3 Ll

Reports Analytles

Filters
Date

11/1/23-11/21/23

Status
Unclaimed

In Progress
Closed
School Types
Elementary
Juniar

High
Location

92103

Philly Truce

¢« Central High School

Average Resolution Times

21

. Taday ” Week

12 min

Avg. Resolulion Tima

=y

Reports

Report #1840

Q8723

Report #1840

OB/ 4723

Report #1840

0817/ 23

Report #1840

08723

Report #1840

0B/ 7/23

Report #1840

08/17/23

Report #1840

08/17/23

Philly Truce

& Report #1840

Slatus

Closed

Submitted by

Student

Claimed by

SPM Alyssa

Qverview

School

Central High School

LoCationm

Front Entrance

Date / Tima
08/17/2023
12:31 PM

Inchdent Type

Fight

Details

Violent fight between two Freshmen males.
Video recordings were taken by surrounding
students.

Student Information

Grada

Freshmen

Connected Reports

Admin Analytics

Steps:

« District administrators have the
same features as SPMs with
some key differences:

« Administrators can view ALL
school district reports.

» Can filter by
- Status
» School Type
- Location

 Can view individual reports
and make edits to/close
reports.



Check out a walkthrough of
our first prototype!

Watch Prototype Walkthrough



https://drive.google.com/file/d/18ajfrK9jRPO6jzi6T-Edm_PQKnxZRG3d/view?usp=sharing

