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Kate Cobbs – New Beginnings Program Lead
New Beginnings Housing Selection System and Policy
· The first step is for an applicant to complete a housing application. Once the applicant has completed the current New Beginnings application they will be added to our wait list if there are no available apartments. The Housing Coordinator can assist with any application questions or concerns. 
·  Applicants will remain on the waitlist until an appropriate apartment becomes available. At which time the applicant will be contacted to complete a background check, verifications of financials, and housing background. * Staff will attempt to contact applicants on 3 separate occasions over a 5-day period. If the applicant does not respond in that time we will assume the client in longer interested and close the file.
· After a completed background check and verifications Applicant will be asked to meet with the Housing Coordinator and the Legal Advocate for an interview. 
· The staff at North Shore Horizons will make a decision regarding housing within 10 business days after the interview. Applicant will then be notified of acceptance, or denial. If denied, applicant will be given a letter detailing reasons for denial.
· After someone is accepted in to the program, the apartment will be held for a 14-day period from the date of acceptance. After 14 days the apartment will no long be held and file will be closed. At this time an applicant may choose to reapply for housing.
· In order for an applicant to move in, a security deposit equal to one month’s rent of the apartment is required. The Housing Coordinator can assist with securing assistance for the security deposit.

· After a deposit is secure staff will set up a time to cover leasing and handbook. 

North Shore Horizons reserves the right to modify these items with or without notice.
