
Terms & Conditions, Usage, and refund policy

Mealify Terms and Conditions

1. Introduction

Welcome to Mealify! These Terms and Conditions (“Terms”) govern your use of our meal-planning application and services (“Services”). 

By accessing or using Mealify, you agree to be bound by these Terms. If you do not agree, please refrain from using our Services.

Mealify is committed to providing sustainable, personalized meal-planning services while respecting your rights and privacy. These 

Terms also include our policies regarding intellectual property, liability, and user responsibilities.

2. User Agreement

Acceptance of Terms: By using our Services, you accept these Terms and our Privacy Policy.

Eligibility: You must be at least 18 years old or have parental consent if under 18.

Modifications: Mealify reserves the right to modify these Terms at any time. Significant changes will be communicated via email or in-

app notifications.

3. Account Creation and Responsibility

Registration: Users must provide accurate and current information during registration.

Account Security: You are responsible for maintaining the confidentiality of your account credentials. Notify us immediately if you 

suspect unauthorized access.

Prohibited Activities: Activities such as sharing accounts, using false information, or engaging in fraudulent activities are strictly 

prohibited.

4. Use of Services

Permissible Use: Mealify provides AI-generated meal plans, recipes, and grocery lists tailored to your preferences. These are for 

personal, non-commercial use only. Examples of permissible use include creating meal plans for personal dietary goals or grocery 

shopping. Prohibited use includes sharing AI-generated recipes on a commercial website or app.

User-Generated Content: By providing inputs (e.g., preferences, dietary information), you grant Mealify a perpetual, royalty-free 

license to use, analyze, and improve our Services. Users retain ownership of their inputs.

Service Limitations: Mealify is not liable for any inaccuracies or omissions in recipes or meal plans.

5. Subscription and Payments

Plans and Billing: Mealify offers subscription-based Services, billed monthly or annually. Pricing details are available on our website. 

Payments are processed exclusively through Apple’s App Store for iOS users and Google Play Store for Android users. By subscribing, 

you agree to the payment terms of the respective platform.

Automatic Renewal: Subscriptions renew automatically unless canceled before the renewal date.

Cancellations: Users may cancel subscriptions at any time through their account settings. No refunds will be provided for the current 

billing cycle.



6. Refund Policy

Refunds are issued only under the following conditions:

Technical issues prevent access to the Service for an extended period.

Requests made within 7 days of subscription renewal.

Refund requests for payments made via iOS or Android must be directed to Apple or Google, as Mealify cannot process these 

directly. For more details, refer to:

Apple’s Media Services Terms and Conditions

Google Play Terms of Service

For iOS users, refunds are processed through Apple’s App Store. Android users should contact Mealify directly at 

support@mealify.com.

7. Data Privacy and Security

Privacy Commitment: Your data is secure with us. Please review our Privacy Policy for details.

AI Improvement: Mealify uses anonymized data to improve AI algorithms. Personal identifiable information (PII) is not shared with third 

parties.

8. Intellectual Property

Ownership of Outputs: AI-generated recipes are Mealify’s intellectual property. Users are granted a license to use them for personal 

purposes only.

User Content: While users retain ownership of their uploaded content, Mealify has the right to use it for improving Services.

Restrictions: Reproducing, distributing, or reselling AI-generated outputs without permission is prohibited.

9. Prohibited Activities

Users may not:

Share Mealify-generated content for commercial purposes without written permission.

Conduct activities that excessively strain Mealify’s systems, such as generating an unreasonable volume of requests or outputs.

Use Mealify for unlawful or harmful purposes.

Reverse-engineer, copy, or redistribute proprietary aspects of the Services.

Share or exploit AI-generated recipes for commercial purposes.

10. Third-Party Services

Mealify may use third-party services to enhance functionality, including payment processing, analytics, and grocery integrations. While 

we strive to partner with reputable providers, Mealify is not responsible for the practices, terms, or performance of third-party services.

If you choose to use features that interact with third-party platforms (e.g., grocery delivery), you may also be subject to their terms and 

privacy policies. Mealify only shares the data necessary to enable these integrations and does not control how third parties use that 

data. For more details, please review the terms and policies of the relevant third-party provider.

11. Termination of Services

User-Initiated Termination: You may close your account at any time.

Mealify-Initiated Termination: Mealify reserves the right to suspend or terminate accounts for violations of these Terms.

https://www.apple.com/legal/internet-services/itunes/us/terms.html
https://play.google.com/intl/en_us/about/play-terms/
mailto:support@mealify.com


12. Disclaimer and Limitation of Liability

Service Accuracy: Mealify is provided on an “AS IS” basis. We do not guarantee accuracy or fitness for a particular purpose.

Liability: Mealify is not liable for damages arising from the use or inability to use the Service, except where prohibited by law.

13. Updates to Terms

Mealify reserves the right to modify these Terms to reflect changes in our Services or legal requirements. Users will be notified of 

significant updates.

14. Governing Law and Dispute Resolution

Jurisdiction: These Terms are governed by the laws of [Your Jurisdiction].

Dispute Resolution: Any disputes will be resolved through binding arbitration.

15. Contact Information

For questions, feedback, or support, reach us at:

Email: support@mealify.com

Website: www.mealify.com

mailto:support@mealify.com
https://www.mealify.com/

