
South Hills Properties®

We Move Properties – It’s What We Do





R E O  D I V I S I O N



Marketing Strategies

for REO Properties
As a seasoned professional in the marketing and selling of 

REO properties, the following aggressive marketing plan 

and services is applied selling your property in a timely 

fashion, while exceeding your expectations:

• Initial inspection and occupancy status report within 

 24 hours.

• Act as agent for the seller at the Sheriff’s lock-out.

• Handle eviction process from start to finish.

• Re-key the property and attach lock box.

• Turn on utilities, and arrange for pool/spa service.

• Provide detailed initial inspection report with interior 

 and exterior photos along with complete BPO within 3  

 working days.

• Provide termite inspection report.

• Arrange for initial debris removal and yard maintenance.

• Solicit bids from vendors and/or contractors for repairs.

• Supervise on-site repairs including before/after photos.

• Provide weekly property inspections with written 

 monthly updates.

• Maintain properties in showable condition at all times.

• Once contract is signed, listing sent to local MLS service.

• Property advertised in local newspapers, Homes and   

 Land Magazine and on the Internet at http:/listinglink.com  

 for national exposure

• Open houses and office caravans scheduled thoughout  

 the listing period, exposing all properties to area’s top  

 brokers.

• Monitor all escrows with weekly updates.

• All offers negotiated with your best interest in mind.

Since 1992

Institutions Serviced

Advanta Mortgage

Bank of America

California Housing Finance Agency

California Thrift & Loan

Cendant

Countrywide

EMC Mortgage

Fannie Mae

Freddie Mac

GE Capital

GEMICO

GMAC/RFC 

HFN

Indy Mac 

NationsBank 

Olympus Asset Management

PHH

The Money Store

Transamerica

UGIC

Washington Mutual

Wells Fargo

WMC
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Serving Southern California
LA COUNTY ZIP CODES
ALHAMBRA    91801-91803

ALTADENA   91001

ARCADIA    91006-91007

AZUSA  91702

BALDWIN PARK                                                  91706

CITY OF INDUSTRY         91714

CLAREMONT   91711

COVINA   91722-91724

DIAMOND BAR   91765

DOWNEY                                                 90239-90242

DUARTE  91010

EL MONTE    91731-91734

GLENDALE    91201-91207

GLENDORA   91740-91741

HACIENDA HEIGHTS    91745

IRWINDALE   91706

LA CANADA-FLINTRIDGE     91011

LA MIRADA  90638

LA PUENTE    91744-91746

LA VERNE  91750

MONROVIA  91016

MONTEBELLO                                                   90640

MONTEREY PARK                                              91754

NORWALK                                              90650-90652          

PASADENA  91101-91126

PICO RIVERA 90660

POMONA 91766-91769

ROSEMEAD                                                       91770

ROWLAND HEIGHTS                                                   91748

SAN DIMAS    91773

SAN GABRIEL     91775-91776

SAN MARINO                                                       91108

SIERRA MADRE     91024

SOUTH PASADENA       91030-91031

TEMPLE CITY    91780

WALNUT    91789

WEST COVINA     91790-91793

WHITTIER     90601-90605

SAN BERNARDINO COUNTY ZIP CODES
CHINO  91708

91710

CHINO HILLS    91709

CORONA                                                  92877-92883

FONTANA                                                 92334-92337     

MONTCLAIR    91763

ONTARIO   91761

RANCHO CUCAMONGA     91701
91729
91730
91737
91739

RIALTO                                                                 92376           

UPLAND                                                              91786



Professional

References

Bank of America

Marina Karapetian

626-485-1371

CA Housing Finance Agency

Pam Ellis

916-324-4652

Coldwell Banker NRT

Kathy Jeffers Volk

805-498-2843

Fidelity National Asset Management

Cory Channell

720-566-8209

Genworth Mortgage Insurance

Bill Sobczak

919-870-2240 or Cell 919-280-5075

GMAC Mortgage

Sara Waite

203-447-5264

JCL Asset Management

Juli Feinberg

480-342-8889

Litton Loan Servicing

Sue Picorelli

713-966-8863

“Charles complete knowledge of my business and thorough understanding of the 
foreclosure and eviction process makes him an asset to my operation.”

Larry Bean
Real Property Officer

“Charles Karich produces sales averaging 108% of full appraisal in approximately 34 
days – truely setting a standard for our business.”

Dusty Rhodes
REO Officer

WILLIAM BARNHART CENTER
REO Department 

“Charles keeps our best interests in mind and handles the marketing in a 
professional manner from the beginning to the end.”

Sue Picorelli
REO Specialist

Westfall & Company Realtors, Inc.
 National Marketing and Management Division

“We are pleased to list this property with your agency and look forward to working 
with your firm.”

Deborah Jackson

“Charles Karich’s broker price opinions are done quickly and very thorough. I highly 
reconmmend Charles.”

Mary Ann Salo
Branch Manager

“I have enjoyed working with you and your group, and look forward to selling more of 
our properties with you.”

Michael G. Fleishman
Vice President
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Dear Charles,

We want to thank you for advertising 

the Fannie Mae properties in a terrific 

newspaper ad on June 1st. We appreciate 

your marketing efforts in selling the 

“Fannie Mae Owned” properties and are 

proud to have you as one of our brokers. 

Please accept our token of appreciation of 

a job well done!! Thank you again!

   Sincerely,

 Fannie Mae: Dominick Fazzio, Scott

 Angus, Judy Kunisaki



PHH Network Services  1855 Gateway Blvd. Suite 950 Tel  510-246-6500
    P.O. Box 4039   Fax 510-246-6854 

January 26, 1995

To:  SOUTH HILLS PROPERTIES  Re: I/1282219
 536 S SECOND AVE STE C   232 E MONTECITO AVE 
 COVINA, CA 91723    SIERRA MADRE, CA 91024

Evaluated By  :  3962    Acceptance Type :  REGULAR  
   
BMA Value  :  $ 190,000   File Number      :  03355-32430
Start Date  :  01/13/95
Verbal Received :  01/18/95
Written Received :  01/18/95
                ____________________________________________________________________

PERFORMANCE EVALUATION – ACQUISITION

1. The broker provided the initial situation  - Exceeded Expectations
 analysis in a timely manner.
2. The broker provided the necessary information - Exceeded Expectations
 to evaluate the property.
3. The broker was responsive and cooperative  - Exceeded Expectations
 during the property evaluation.
4. Overall, the broker performance on this  - Exceeded Expectations
  transaction was acceptable.

Comments: TURNED IN RIGHT ON TIME, DETAILED, TYPED, NEED 2 SETS OF
                    PHOTOS, GOOD PICTURES, DISPLAYED WELL 
   

R E O  D I V I S I O N



R E O  D I V I S I O N

PHH Network Services  1855 Gateway Blvd. Suite 950 Tel  510-246-6500
    P.O. Box 4039   Fax 510-246-6854 

July 18, 1995

To:  SOUTH HILLS PROPERTIES  Re: I/1150978
 536 S SECOND AVE STE C   1831 AILERON AVE 
 COVINA, CA 91723    W. COVINA, CA 91792

Evaluated By  :  9131    Acceptance Type :  REGULAR  
   
BMA Value  :  $ 172,000   File Number      :  03355-32369
Guaranteed Offer :  $ 172,000   Listed From      :  01/25/95  
Sale Price   :  $ 180,000   Listed To             :  07/25/95
Variance (   4. 44%) :  $     8,000   Days Listed      :          182     
T.D.O.E. ( 16.33% ) :  $   30,207   Days in Inventory:          170 

PERFORMANCE EVALUATION – ACQUISITION

1. The broker provided the initial situation  - Exceeded Expectations
 analysis in a timely manner.
2. The broker provided the necessary information - Exceeded Expectations
 to establish a strategy.
3. The broker implemented all requested components - Exceeded Expectations
 of the strategy effectively.
4. The broker provided complete and timely bids. - Exceeded Expectations
5. The broker submitted updates, feedback, and  - Exceeded Expectations
             results completely and timely.
6. The broker submitted suggestions for changes in - Exceeded Expectations
             strategy based on updates, feedback & results.
7.  The broker provided all necessary information - Exceeded Expectations
             to negotiate the offer, including local custom
             information.
8. The broker managed all appropriate aspects of - Exceeded Expectations
    the sale to a successful closing.
9. Overall, broker performance on this transaction - Exceeded Expecations
 was acceptable.  



 GE Capital

       GE Capital Mortgage Services, Inc.
       A unit of GE Capital Mortgage Corporation
       2301 Dupont Drive, Suite #200
       Irvine, CA  92612
       714 955-7200 

March 6, 1997

SOUTH HILLS PROPERTIES
Attn: CHARLES KARICH
536 SOUTH SECOND AVE SUITE C
COVINA, CA 91723

Dear CHARLES KARICH:

Congratulations!  Based upon your track record with our REO Asset Disposition Department, you 
have been selected to participate in a new Broker Network established by our sister component, GE 
Capital Mortgage Services Workout Department.

For your convenience, the Workout Department will utilize the same forms as the REO Asset Dis-
position Department, such as:

 CMA
 BPO
 Valuation Form
 Contract Letter (Net Sheet)
 HOA Information Sheet
 Occupied Property Status
 Offer/Counter Offer Form
 Multiple Offer Situation

You will be paid $50.00 for each CMA or BPO you provide to the Workout Department, as well as 
being provided the opportunity to list a house where we can direct business.

Enclosed please find a current list of Workout Department employees and their direct extensions. 
You will be contacted by the Workout Department employees in the next few weeks, for your ser-
vices.

If you have any questions, please feel free to call Craig Balthrop at (714) 955-7415 or Gail Wisely 
at (714) 955-7497.

The Workout Department looks forward to working with you in the near future.
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520 WASHINGTON BOULEVARD SUITE 716 •  MARINA DEL REY, CALIFORNIA 90292 • (310) 577-2113

June 24, 1999

Mr. Charles Karich
REO Manager
South Hills Properties
536 S. Second Avenue, Ste. C
Covina, CA 91723

Dear Charles:

Congratulations! It is with great pleasure that I am contacting you, on behalf of Board of Directors of 
REOMAC to advice that your membership application has been ratified and you are now officially a 
member!

Since it has been some time since you have heard from us, le me go over the benefits to your new mem-
bership.

 1. Membership in the only REO Organization                                              
  in California
 2. Discounts on rates for dinner meetings, conferences                                 
  and seminars
 3. Invitations to Members Only events
 4. Subscription, and ability to advertise in
  REOMAC’s bi-monthly newsletter, “REOMAC
  UPDATE”

In approximately one month, you will receive your REOMAC magnetic name badge.

Thanks for your patience in becoming a new member; and should you have any questions, please give 
me a call at the number listed below.

        REO Managers Association of California

R E O  D I V I S I O N










