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Acknowledgement of Traditional Custodians … 

 
The Gelantipy Bush Nursing Centre would like to acknowledge the Traditional Owners of the land 

on which we gather, and pay our respects to their Elders past, present and emerging. 

 

 

 

 

 

Inclusion Statement … 

 
Everyone is welcome at the Gelantipy District Bush Nursing Centre Inc. We are committed to 

including all people, embracing diversity and eliminating all forms of discrimination. 

 

The Community of Gelantipy and District … 

 
Gelantipy is located 120km northeast of Bairnsdale, in a remote and mountainous area of East 

Gippsland. 

An isolated and diverse rural community that borders the Snowy River National Park, the district 

has a population of approximately 150 permanent residents. 

Most of the area is accessible only by unsealed roads and four-wheel-drive tracks. During the 

winter months, road conditions can become hazardous as a result of heavy rains, snow and ice. 

The farming district specialises primarily in beef and lamb production. However, the area also 

supports other smaller agricultural enterprises, as well as lifestyle retreat and homestay 

opportunities. 

The Centre services an area of approximately 3,400 square kilometres stretching from Murrindal 

(approximately 30 minutes south) to the New South Wales border (approximately two hours 

north), taking in the communities of W Tree, Butchers Ridge, Gelantipy, Wulgulmerang and 

Suggan Buggan.  
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Business Details … 

 
 

Gelantipy District Bush Nursing Centre Inc. 

Incorporation No. A0011651S 

ABN: 77 167 224 250 

 

Address: 

1 Saleyard Road, Gelantipy, VIC, 3885 

 

Contact: 

Phone: (03) 5150 2410 

Fax: (03) 5155 0217 

Email: gdbnc@gha.net.au 

Website: gdbnc.com.au 

Social: Facebook – Gelantipy District Bush Nursing Centre 

 

Auditors: 

The auditors for the 2023-24 financial year were: 

Crowe Australasia 

(an affiliate of Findex) 
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Who We Are … 

 
The Gelantipy District Bush Nursing Centre Inc. first opened in February 1964 on the 

veranda of Sister Dawn Cross’s home. Then, in 1988, the Centre opened its own building 

located on Saleyard Road, Gelantipy, which underwent a complete refurbishment and 

was officially re-opened in 2017, ensuring services and requirements are well and truly 

met for the foreseeable future. 

The core business of the Centre is to ensure the holistic health and wellbeing of the 

community by providing a range of services including Nursing, Home-Based Nursing and 

Emergency Response. The Centre is managed by a voluntary Committee of Management. 

The Centre Nurse Manager liaises with individual consumers’ GPs, allied health services, 

the Gippsland Lakes Complete Health Centre, the Bairnsdale Regional Health Service and 

Orbost Regional Health and Latrobe Regional Hospital, as required, and collaborates with 

the RFDS, Gippsland PHN and other providers in order to bring further services to the 

district. 

The Centre brings modern technology into the clinic in order to assist consumers to 

connect with specialist and other services, helping to eliminate long commutes to 

metropolitan centres that can range from two up to six hours. 

The Gelantipy District Bush Nursing Centre Inc. is a registered member of the Australian 

Charities and Not-for-profits Commission (ACNC), and acknowledges the dedicated 

support of the Victorian Government and the funding received through the Department 

of Health. Funding received through membership subscriptions and community 

donations are also received with great appreciation. 

 

Life Members: 

Joyce Clemm - 1988 

Norm Woodhouse (posthumously) – 2019 

Nigel Hodge – 2019 

Paul Sykes – 2019 

Judith Sykes – 2019 

Keith Davies - 2019  
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Our Vision … 

 
That the community of the Gelantipy District reach their utmost potential in relation to 

health and wellbeing. 

Our Mission … 

 
To service the holistic health and wellbeing needs of both the local residents and 

transitory population. 

Our Goals … 

 

• To continue to deliver safe and appropriate care to our community. 

• To ensure a strong and robust service delivery. 

• To have the right people in place to ensure quality service. 

• To continue to be financially robust. 

Our Values and Philosophy … 

 

Genuine commitment to providing outstanding healthcare. 

Drive continuous improvement. 

Best practice across all levels. 

Nursing empowerment and education. 

Consumer partnership and participation. 

These values underpin our principles of integrity, collaboration and consumer 

involvement, ensuring the safety and wellbeing of our community. 
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Organisational Structure … 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Committee of Management meetings are held monthly. 

Sub-Committees … 

We thank the following volunteers for their service and time on our Sub-Committees: 

• Judi Sykes (Quality & Safety Sub-Committee). 

• Danny Mitton (Quality & Safety Sub-Committee). 

• Annemarie Henderson (Quality & Safety Sub-Committee). 

• Marge Woodhouse (Consumer Engagement Sub-Committee). 

• Neroli Hadfield (Consumer Engagement Sub-Committee). 

Volunteers … 

We acknowledge and express our sincere gratitude to all of the hard-working Volunteers 

who we rely upon and who continually give their time and most welcome support in order 

to provide a helping hand to the Centre and to others in the community.   
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President’s Report … Paul Sykes 
 

 

It is with great satisfaction that I present the President’s Report for the Gelantipy District Bush Nursing 
Centre Inc. for another year marked by both challenges and significant achievements. 

Our unwavering commitment to delivering exceptional healthcare services to our community remains 
steadfast. We are grateful for the continued dedication and support received from our staff, volunteers, 
and supporters including the Department of Health, whose efforts have been instrumental in our 
success. 

A highlight of the year was the successful achievement of accreditation until February 2027 under the 
National Safety and Quality Primary and Community Healthcare Standards. This accomplishment is a 
testament to the hard work and dedication of our staff, particularly Susie, Ann-Marie and Pru, as well as 
our Subcommittees and Committee of Management members. While the accreditation process was 
demanding, the team rose to the challenge brilliantly. 

We have made significant strides in enhancing community engagement, introducing consumers to new 
services such as the Victorian Virtual Emergency Department (VVED) to improve accessibility to 
healthcare when the Centre is unattended. However, we also recognise the evolving needs of our 
community, particularly our demographic challenges with an ageing population and decreasing 
numbers. This presents opportunities and challenges that will require careful consideration and planning 
to ensure the long-term viability of services to our district. 

As always, we extend our sincere gratitude to our regular benefactors, such as the Buchan & Gelantipy 
Racing Club, for their ongoing support and generous contributions to the Centre. Their commitment to 
our community is invaluable, and we are truly grateful for their continued partnership. 

Our thanks are extended to departing staff member, Casual Support Worker, Ellisa Nixon for her valuable 
contributions to the Centre, and we warmly welcome Bernice McHugh, Casual Nurse, to our team, whose 
expertise and enthusiasm are already making a positive impact. 

I would also like to pause to remember Marge Woodhouse, a well-loved pillar of our community, who 

passed away in March this year. Her dedication to Gelantipy was immeasurable, from her roles on 

numerous committees (including our own Consumer Engagement Subcommittee) to her hands-on 

involvement in local life. Whether operating the telephone exchange, inspiring young minds through art 

and craft classes, or contributing to the annual Calf Sale and Springtime Balls, Marge was always at the 

heart of our community. Her unwavering care for her son, Colin, and later her husband, Norm, is a 

testament to her selfless nature. A powerhouse of energy and spirit, Marge will be deeply missed by all 

who knew her. 
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President’s Report continued … 

 

Our continued and sincere gratitude goes to our dedicated staff for their unrelenting and unwavering 
commitment to providing exceptional care to our community. Their hard work and compassion are the 
foundation of our Centre's success. In particular, we would like to acknowledge the outstanding 
leadership of our Centre Nurse Manager, Susie Edwards. Susie's dedication to the health and wellbeing 
of our community is exemplary, and her commitment to fostering open communication and encouraging 
feedback is invaluable. Together with our Administration Officer, Ann-Marie Davies, their combined 
expertise and dedication are instrumental in ensuring the smooth operation of the Centre and the 
wellbeing of our community. 

The successful installation of Starlink hardware has provided the Centre with reliable high-speed internet 
connectivity, enhancing our ability to deliver efficient and effective healthcare services to our 
community, and we are pleased to report that our successful partnership with GovernWith continues to 
yield positive results. Their expertise in governance solutions is invaluable to the Committee of 
Management and the GDBNC as a whole, and we look forward to their continued guidance and support 
as we navigate the complexities of governance and strive for organisational excellence.  

In conclusion, the Gelantipy District Bush Nursing Centre Inc. continues to stand as a vital foundation of 
our community. Beyond healthcare, we serve as a hub for assistance, resources, and interaction. Our 
Centre's ability to adapt and evolve in response to the changing needs of our community is a testament 
to the dedication and expertise of our staff, the wisdom of our Committee of Management, and the 
unwavering support of our community and partners. Together, we are committed to continuing our work 
to ensure that the Gelantipy District Bush Nursing Centre Inc. remains as a cornerstone of health, 
wellbeing, and community spirit for years to come. 

 

Paul Sykes 
President 
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Board Members … 

 
 

Committee of Management: 

President:   Paul Sykes 

Vice-President:  Danny Mitton 

Treasurer:   Judi Sykes 

Committee Member:  Annemarie Henderson 

Committee Member: Jakqui Barnfield 

Committee Member: Deborah Woodburn (Consumer Representative) 

Committee Member:  Margie Rogers 

 

 

Staff Members … 

 
Nurse Manager:   Susie Edwards 

Casual Nurses:   Prudence Hart, Bernie McHugh, Jacinta MacCormack 

Administration Officer:  Ann-Marie Davies 

Casual Admin. Officer:  Amy Rogers 

Casual Patient Drivers/ 

Home Care Workers:  Stephanie Franks, Deborah Woodburn 

Cleaner/Gardener: Ann-Marie Davies  
(with thanks to Danny Mitton for his gardening contributions) 
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Nurse Manager’s Report … Susie Edwards 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Gelantipy District Bush Nursing Centre has again provided essential community and homecare 
services to our remote and isolated population during the past twelve months. Our Committee of 
Management, Administration Staff, Nurses and Homecare Staff have worked tirelessly to enable us to 
provide quality care to our patients, both in the clinic environment and also in their own homes where 
they feel most comfortable and supported. 
 
 
I am pleased to present this 2023/2024 Annual Report and reflect on the challenges and achievements 
that have supported our vision of “the Gelantipy District reaching its full potential in relation to health 
and wellbeing”. 
 
 
Achieving accreditation against the National Safety & Quality, Primary and Community Healthcare 
Standards was a monumental accomplishment for our small, remote center in January this year. Despite 
our limited resources and staff, we persevered through rigorous evaluations and met the highest 
standards. This success is a testament to the dedication and hard work of our entire team, including our 
volunteer Committee of Management. The COM and staff’s commitment were instrumental in 
navigating the accreditation process and ensuring the quality of our services.  
 
During this year we also welcomed Bernie McHugh, Registered Nurse, to the Centre.  Sadly, we have 
seen the departure of Prudence, Registered Nurse.  Prudence was highly skilled in aged care and 
accreditation, which provided us with extra support as we achieved our accreditation standards.  We 
also said goodbye to Ellisa Nixon who has worked in the Home Care Worker position for those members 
of our community in their homes. 
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We are committed to providing our patients with the best possible care, and we are proud of the work 
that all staff perform each day. 
 
We are also grateful for the support of our community and our partners who share our commitment to 
continuing to provide high-quality nursing, community and homecare services to the people of the 
Gelantipy District. 
 
 
Despite our successes, there are still some challenges that we face. One of the biggest challenges is the 
remoteness of our region. This can make it difficult for patients to access care, and it can also make it 
challenging for our Nurses to provide care in remote and isolated locations. 
 
 
Another challenge is our district’s ageing population. The number of people over the age of 65 is 
increasing rapidly in our region, and many of these people have complex medical needs. This puts a 
strain on our resources and makes it difficult to meet the growing demand for care. 
 
 
Thank you to the staff and Committee of Management for all the care and dedication you provide to our 
Centre.  
 
 
The next twelve months will no doubt continue to challenge us, but if we work together I am positive we 
will successfully navigate our way through, and I look forward to working with you all to make that 
happen. 
 

 

Susie Edwards 

Nurse Manager 
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Nurse Manager’s Year in Review … 

 
Over the past 12 months the nursing team, as qualified Remote Area Nurses (RAN’s), 

responded to a number of emergency calls. These calls are often in difficult terrain, and 

it takes partnerships with multiple agencies to complete the jobs. With these diverse 

clinical skills, we were able to continue to provide the care needed to the population in 

the catchment area.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 Community Morning Tea Celebrating 

World Harmony Day 

Buchan & Gelantipy District Wellbeing Worker, Jess, 

and the EGSC Mobile Library & Customer Service Centre 
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Nurse Manager’s Year in Review continued … 

 
During the past year the Gelantipy District Bush Nursing Centre was fortunate to be visited 

by many different agencies, collaborating on a number of services and projects. For 

example, in a joint effort with the GDBNC, CFA, DEECA and Bunnings, new clearly-marked 

road signs were manufactured and installed for the W Tree community, ensuring 

emergency responders and other services can easily locate homes during critical 

situations … an initiative that is being embraced by other members of the district as well. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
“Our Tropical Paradise – Without the Tropical” 

RFDS Mobile Eye Care Optometrist 
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Nurse Manager’s Year in Review continued … 

 
Other services hosted by the Centre this year included: 

• Get Ready & Connected Sessions – providing the community with information 

about remote internet options and available emergency equipment; 

• Foot Clinics offered by our Nurse, Prudence Hart; 

• RFDS Mobile Eye Care returned to provide their welcome optometry services. 

 

  

Suggan Buggan Community 

Fireguard Group  

 

 W Tree Road Sign Joint 

Initiative 
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Nurse Manager’s Year in Review continued … 

 
We were also fortunate to receive donations from a number of benefactors throughout 

the year. Part of these donations were utilised to fund equipment purchases as well as 

community outreach projects, including Aqua Aerobics Classes. 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

Buchan & Gelantipy District Aqua Aerobics Classes 

 

 

Community First Aid & CPR Course 
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Clinical Activity 2023/2024 … 

 
 

  Occasions of Activity Type 

(Yearly Comparison) 
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Clinical Activity 2023/2024 continued … 

 
 

Occasions of Activity Type 2023/2024 
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Quality & Safety Report … 

 

Quality Consumer Care … 

The GDBNC continues to focus on Quality and Safety in order to further develop existing organisational 

reporting processes. As part of achieving accreditation against the National Safety and Quality Primary 

and Community Healthcare (NSQPCH) Standards, we are focused on developing access to high-quality 

and safe care as well as continuing to engage the community to have a say about our service. 

 

Consumer participation has always been encouraged and the GDBNC engages consumers in a variety of 

ways … 

• Community Needs Surveys 

• Representatives on our Committees  

• Visitor Satisfaction Survey 

 

The GDBNC has a well-qualified and  

appropriately-allocated workforce, and the  

Centre also employs patient drivers and  

supportive Home Care Staff, whose focus  

is person-centred program delivery.  

 

Service delivery to the community is also  

supported through community engagement  

by way of our regular newsletter,  

Facebook page and website. 

 

 

 

 

 

 

 

 

  
 

 

 
GDBNC Facebook Page  

and Website 
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Quality & Safety Report continued … 

 

Feedback & Complaints … 

All compliments, suggestions and complaints are reviewed with a view to enhancing the 

GDBNC systems and processes. Complaints are reported to the COM and, if necessary, 

investigated. 

Feedback and complaints were received in a number of ways, and are an opportunity 

for us to find out what matters to our community and improve our services and, 

ultimately, the experience of our consumers. The ways in which we receive this 

feedback have been: 

➢ Community Needs survey 

➢ Visitor satisfaction survey 

➢ Verbally or in writing 

➢ In person to one of our Staff members, Committee  

    of Management or Consumer Representatives 

➢ Online via GDBNC Website and Facebook Page 

 

Incident Management … 

Incidents are reported to the relevant Committees and Staff to provide ongoing training 

and improve work practices. The Victorian Health Incident Management System 

(VHIMS) helps us to record, investigate and review incidents that occur at the GDBNC 

and easily report this information so that emerging trends can be identified early. Staff 

members have access to the system to, in their own words, record events that have 

occurred, giving real time notification to other Staff members of a potential issue. In the 

past 12 months three incidents (including near misses) were reported at the GDBNC. 
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Quality & Safety Report Continued … 

 

Training … 

Training has continued throughout the year via online and face-to-face learning 

opportunities. Some of the face-to-face training attended by the Staff, Committee and 

community include … 

✓ Remote Area Nurse 

✓ AV Staff Training 

✓ 3 Rivers Training community CPR and Anaphylaxis 

✓ AV Community Training for Victorian Virtual Emergency Department (VVED) 

 

 

 

 

 

 

  

 

 
VVED Community Education Session 
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Accreditation … 

 

What does it mean … 

Accreditation against the National Safety and Quality Primary and Community Healthcare 

(NSQPCH) Standards provides assurance that systems are in place to ensure expected 

standards of safety and quality are met. These Standards were developed in collaboration 

with the Australian Government, States and Territories, the private sector, clinical 

experts, patients and carers, with the primary aims being to protect the public from harm 

and to improve the quality of health care generally. 

Importantly, the Standards have also provided a nationally-consistent statement about 

the standard of care consumers can expect from their health service organisations. 

 

What is means to us … 

Accreditation means that the Gelantipy District Bush Nursing Centre Inc. is working 

towards meeting comprehensive national standards that have been set by an 

independent body, acknowledging our commitment to managing safety, risk and quality. 

 

What it means to you … 

Accreditation means that our consumers and community can have peace of mind, safe in 

the knowledge that the Centre is committed to: 

• Providing high-quality and safe care; 

• Improving patient outcomes; 

• Protecting privacy; and 

• Ensuring the Centre is a safe and quality-focused environment. 
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Key Partners … 

 
The Gelantipy District Bush Nursing Centre continues to formalise and integrate planning 

with key partners: 

• Ambulance Victoria (AV) 

• Bairnsdale Regional Health Service (BRHS)  

• Country Fire Authority (CFA) 

• Department of Health (DOH) 

• Department of Energy, Environment & Climate Action (DEECA) 

• Gippsland East Local Learning & Employment Network (GELLEN) 

• East Gippsland Shire Council (EGSC) 

• Eastern Victorian Bush Nursing Network (EVBNN) 

• Gippsland Bush Nursing Clinical Governance Partnership (GBNCGP)  

• Gippsland Health Alliance (GHA) 

• Gippsland Lakes Complete Health Centre (GLCH)  

• Gippsland Primary Health Network (GPHN) 

• Latrobe Regional Hospital (LRH) 

• Victorian Healthcare Association (VHA) 

• GovernWith 

• Orbost Regional Health (ORH) 

• Royal Flying Doctors Service (RFDS)  

• Safer Care Victoria (SCV) 

• Service Industry Advisory Group (SIAG)  

• The Buchan Bush Nursing Centre (BBNA)   
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Financial Report … 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
































