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The Gelantipy District Bush Nursing
Centre would like to acknowledge the
Traditional Owners of the land on
which we gather, & pay our respects
to their elders past, present &
emerging 
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The Gelantipy District Bush Nursing Centre Inc. first opened in February 1964 on the veranda
of Sister Dawn Cross’s home. Then, in 1988, the Centre opened its own building located on
Saleyard Road, Gelantipy, which underwent a complete refurbishment & was officially re-
opened in 2017, ensuring services and requirements are well & truly met for the foreseeable
future.
The core business of the Centre is to ensure the holistic health & wellbeing of the community
by providing a range of services including Nursing, Home-Based Nursing & Emergency
Response. The Centre is managed by a voluntary Committee of Management.
The Centre Nurse Manager liaises with individual consumers’ GPs, allied health services, the
Gippsland Lakes Complete Health Centre, the Bairnsdale Regional Health Service & Orbost
Regional Health & Latrobe Regional Hospital, as required. GDBNC also collaborates with
Ambulance Victoria,  the RFDS, Gippsland PHN & other providers in order to bring further
services to the district.
The Centre brings modern technology into the clinic in order to assist consumers to connect
with specialist & other services, helping to eliminate long commutes to metropolitan Centre’s
that can range from two up to six hours.
The Gelantipy District Bush Nursing Centre Inc. is a registered member of the Australian
Charities & Not-for-profits Commission (ACNC), & acknowledges the dedicated support of
the Victorian Government & the funding received through the Department of Health. Funding
received through membership subscriptions & community donations are also received with
great appreciation.

Who We Are 
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Where Are We?
Gelantipy is located 120km northeast of Bairnsdale, in a
remote & mountainous area of East Gippsland.
An isolated & diverse rural community that borders the
Snowy River National Park, the district has a population of
approximately 150 permanent residents.
Most of the area is accessible only by unsealed roads & four-
wheel-drive tracks. During the winter months, road
conditions can become hazardous as a result of heavy rains,
snow & ice.
The farming district specialises primarily in beef & lamb
production. However, the area also supports other smaller
agricultural enterprises, as well as lifestyle retreat and
homestay opportunities.
The Centre services an area of approximately 3,400 square
kilometres stretching from Murrindal (approximately 30
minutes south) to the NSW border (approximately two hours
north), taking in the communities of W Tree, Butchers Ridge,
Gelantipy, Wulgulmerang & Suggan Buggan.



Our Vision 
Our vision is that the community of the Gelantipy District reach their utmost potential
in relation to health & wellbeing.  We strive to provide & assist our community with
quality & accessible health care. 

Our Mission  
Our mission is to service the holistic health & wellbeing needs of both the local
residents & transitory population. Bringing health care & support to our remote
community.

Our Goals  
·Hearing our community.
·Nurse-led service delivery.
·Sustainable workforce.
·Financial stability.

Our Values & Philosophy  
These values underpin our principles of integrity, collaboration & consumer
involvement, ensuring the safety & wellbeing of our community.
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Organisation Structure

Committee of Management meetings are held monthly.
Sub-Committees
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We thank the following volunteers for their service & time on our Sub-Committees:
·Judi Sykes                           (Quality & Safety Sub-Committee).
·Danny Mitton                    (Quality & Safety Sub-Committee).
·Annemarie Henderson  (Quality & Safety Sub-Committee).
·Neroli Hadfield                 (Consumer Engagement Sub-Committee).

We acknowledge & express our sincere gratitude to all of the hard-working
Volunteers who we rely upon & who continually give their time & most
welcome support in order to provide a helping hand to the Centre and to
others in the community. 

Norm Woodhouse (posthumously) – 2019
Paul Sykes – 2019

Judith Sykes – 2019

Life Members

Volunteers

Joyce Clemm - 1988
Nigel Hodge – 2019
Keith Davies - 2019
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Committee of Management Members

Deborah 
Woodburn

Margie 
Rogers 

Bev 
Menner

Jakqui 
Barnfield 

Paul 
Sykes

President 
Danny Mitton

Vice President 
Annemarie Henderson

Treasurer 
Judi Sykes
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Staff Members Nursing Staff

 Administration Staff

Susie Edwards
Nurse Manager

Jacinta 
MacCormack

Patient Care 

Ann-Marie Davies
Admin Officer 

Tristan Dooley
Admin Support

Deborah Woodburn Stephanie Franks Peter Curry

Phillippa 
Greene



This success remains a testament to the dedication of our staff, volunteers, and our community
partners. We are particularly grateful for the ongoing commitment of the Department of Health,
whose support is foundational to the continuation of our service provision and our ability to deliver
exceptional healthcare.
A major highlight has been our commitment to securing the Centre's long-term sustainability.
Thanks to a successful BNC Energy Efficiency and Solar Program Grant from the Victorian Health
Building Authority, we were able to install additional solar panels and a new Tesla battery. This
project is a fantastic step forward, significantly improving our energy resilience and reducing our
environmental footprint.
In a step to enhance public safety and provide peace of mind, we also coordinated the installation of
new community defibrillators throughout the district. These life-saving devices are now located at
Suggan Buggan, Wulgulmerang, the GDBNC, and Karoonda Park with plans for installation of a final
machine in W Tree, which will effectively cover the district from north to south. Additionally, in an
effort to enrich the lives of our residents in new and creative ways, a grant from the Gippsland
Community Foundation allowed us to host a Sustainable Living Workshop series, which included
popular sessions on soap making and cheese making. These workshops brought people together
and fostered a real sense of connection and learning. We also welcomed visits from Jess Maunder,
the Buchan and Gelantipy District Wellbeing Worker, who offered support and assistance to our
community members.
Our commitment to operational excellence is ongoing. This year, we initiated the planned upgrade
our second Centre vehicle, the Nissan X-Trail, to ensure our patient transport services remain
reliable and safe. 
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President’s Report
As I present my first President’s Report, I want to begin by acknowledging the
incredible contribution of Paul Sykes, who dedicated so many years of his life
to this Centre as our long-standing President. It is a privilege to follow in his
footsteps, and with the support of our dedicated staff and Committee, I am
proud to report on another year of successful delivery of quality care and service to the community.

I would like to take this opportunity to respectfully mark the
passing of Mr. Nigel Hodge, an unforgettable member of the
Gelantipy community and a proud Life Member of the
Gelantipy District Bush Nursing Centre. Nigel’s dedication
and contributions to the Centre left an enduring legacy, and
the Centre played a pivotal role in his care which allowed
him to remain at home in Gelantipy for as long as possible …
a perfect example of the vital service we aim to provide to
our community. 

A significant achievement for our governance this year was the finalisation of our updated Strategic
Plan for 2025-2027. This comprehensive action plan was a key output of our long-standing
collaboration with Fi Mercer from GovernWith, who we continue to work with through the BNC
Community of Governance Practice Groups. 
This ongoing partnership is helping us to align our practices
with the Department of Health’s goal of "Consistency of
Governance Practice across the Bush Nursing Sector,” and
we are extremely thankful for her expertise, assistance, and
ongoing commitment to Bush Nursing Centres generally.
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This past year brought some key changes to our team. We said farewell to our casual nurse, Pru
Hart, in October last year, and to our Administration Support Officer, Amy Rogers, in January. We
sincerely value the input and expertise they contributed during their time with us. On the other
hand, the Centre was very pleased to welcome back our casual nurse, Phillippa Greene, in
February. Phillippa works regular casual shifts at the Centre and offers crucial support for our
Nurse Manager, Susie, who will no longer be the only nurse on duty. The team was also
strengthened by the addition of Peter Curry, who came aboard as a Transport Driver in January,
and Tristan Dooley, our new Administration Support Officer, who started in March. Our thanks
also go to Jacinta MacCormack, who continues to provide critical nursing support whenever our
Nurse Manager, Susie, is on leave.

On our Committee of Management, we were pleased to welcome Bev Menner in April, whose
expertise is already a great addition to our team. To the entire Committee of Management, my
deepest thanks. Your willingness to give up your time, share your knowledge, and help navigate the
challenges of running the Centre is invaluable. This collective effort is one of the foundations of
our success, and your dedication as volunteers is always appreciated.

Sincere thanks also go out to the many individuals and organisations who support us. The Buchan
& Gelantipy Racing Club, the Buchan Rodeo, and Karoonda Park continue to be steadfast
benefactors, and we are also grateful for the generosity of other organisations who provided
welcome donations throughout the year.

I would also like to take this opportunity to reflect on our long-standing and valued partnership
with the Royal Flying Doctor Service. This collaboration has enabled the Gelantipy District Bush
Nursing Centre to provide essential programs, including dental and optical services, greatly
improving healthcare access for our community. We warmly welcome the prospect of expanding
these services and look forward to continuing this successful partnership well into the future,
working together to support the health and wellbeing of our district.

The tireless efforts of our entire staff are the backbone of our Centre's success. I want to
personally acknowledge the outstanding leadership of our Centre Nurse Manager, Susie Edwards,
and the support of our Administration Officers, Ann-Marie Davies and Tristan Dooley. Their
combined expertise and dedication are fundamental to the Centre’s smooth operation and our
community's well-being.

In closing, the Gelantipy District Bush Nursing Centre continues to be a dynamic and essential
presence. Our ability to respond to changing needs and embark on forward-thinking projects is a
testament to the collective spirit of our staff, our leadership, and the community we serve. With a
strong Strategic Plan in place and an ongoing commitment to innovation, we look forward to
another year of progress and service.

Danny Mitton
President of Committee of Management

President’s Report continued
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The Gelantipy District Bush Nursing Centre has again provided essential
community and home-based services to our remote and isolated
population during the past twelve months. Our Committee of
Management, Administration, Nurses, and Patient Driving Staff have
worked tirelessly to enable us to provide quality care to our patients, both
in the clinic environment and also in their own homes, where they feel 

I am pleased to present this 2024/2025 Annual Report and reflect on the challenges and
achievements that have supported our vision of “the Gelantipy District reaching its utmost
potential in relation to health and wellbeing.”

We are delighted to welcome back Philippa Greene, a highly-experienced and skilled nurse, to
our team. Her return represents a significant enhancement to our nursing staff, and we are
confident that her contributions will be of great benefit to our community. We are also pleased to
welcome Peter Curry, who has joined our team as a new Patient Driver. This role is integral to our
patient services, and we are confident that he will be a great asset.

In collaboration with the Committee of Management, we have successfully completed our new
Strategic Plan, a three-year roadmap that will guide our efforts toward long-term sustainability
and service excellence. This plan is now in place to direct our operational and strategic decisions
for the coming years.
Our patient vehicle has proven to be a critical asset this year, traveling nearly 8,000 km to
facilitate 30 patient trips and 10 pathology trips, in addition to being used by staff for home visits
and training. This demonstrates our unwavering commitment to ensuring accessibility and
continuity of care for all community members.
We have successfully expanded our service offerings by
securing a number of visiting specialists, bringing
essential care directly to our community. These included
services from the RFDS Dental and Ophthalmologist
teams, a Wellbeing worker from the Buchan Bush Nursing
Centre, and a visiting hairdresser and chiropractor.
Furthermore, we have seen a significant increase in
facilitating patients' specialist appointments via
telehealth, a service that we expect will continue to grow
as a vital tool for connecting our isolated population with
specialised medical expertise.

Nurse Manager’s Report

most comfortable and supported. 
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In collaboration with other healthcare services in East Gippsland, we are also actively working to
develop our first Reconciliation Action Plan. This is a vital step in strengthening our relationships
with the Aboriginal and Torres Strait Islander communities we serve and in creating culturally safe
and responsive health services.

We are incredibly grateful for the generous
donations from the Buchan Gelantipy Race Club,
Karoonda Park and the Buchan Rodeo, which have
allowed us to place two new defibrillators in our
community—one at Suggan Buggan and another at
the Wulgulmerang Recreation Reserve. These
donations directly enhanced community safety
and also enabled us to provide a free first aid
course to our community members, further
empowering our residents with life-saving skills.

for patients to access care and for our nurses to provide care in isolated locations. Another
significant challenge is our district’s ageing population, whose number is increasing rapidly and
bringing complex medical needs with it. This puts a strain on our resources and makes it difficult
to meet the growing demand for care.
Looking ahead, addressing the evolving healthcare needs of our ageing population will be a key
focus of our Strategic Plan. We are proactively investigating ways to enhance a homecare program
in the district and explore innovative partnerships to provide specialised, age-appropriate care
that allows our community members to remain comfortable and supported in their own homes.

We are incredibly grateful for the support of our community and our partners who share our
commitment to continuing to provide high-quality nursing, community, and homecare services. 

Thank you to the staff and Committee of Management for all the care and dedication you provide
to our Centre. The next twelve months will no doubt continue to challenge us, but if we continue to
work together, I am positive we will successfully navigate our way through, and I look forward to
working with you all to make that happen.

Nurse Manager’s Report continued

Despite our successes, we still face challenges.
The remoteness of our region can make it difficult 

Susie Edwards
Nurse Manager
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Some of our favorite visitors to the Centre 
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Community Christmas
dinner hosted by the

Gelantipy Bush 
Nursing Centre at the 

Gelantipy CFA
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Ho Ho HO!

Susie with the
RFDS optical

team at the
Centre 

RFDS Visit 
to Gelantipy 

Susie with Buchan Bush
Nursing Manager Anne

Brewer at the Remote Area
Nursing training course. 

RAN Training 
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The team from SolarGain
Bairnsdale after

installing the Centre's
new Tesla Powerwall &

New solar Panels 

New Solar at 
the Centre!

Some of the GDBNC team with
Louise & Geoffrey from the
Royal Flying Doctor Dental

team 

RFDS Visit 
to Gelantipy 

Susie  trying out the 
New equipment 

Bought with Donation
funds 



Occasions of Activity Type
(Yearly Comparison)

Clinical Activity 2024/2025 
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Occasions of Activity Type 
2024/2025

Clinical Activity 2024/2025 continued..
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Quality Consumer Care

Quality & Safety Report

The GDBNC remains committed to maintaining a strong focus on Quality and Safety
while continuing to strengthen our organisational reporting systems. As we work
towards reaccreditation under the National Safety and Quality Primary and
Community Healthcare (NSQPCH) Standards, our goal is to ensure ongoing access to
safe, high-quality care and to encourage active community involvement in shaping our
services.

Consumer input is highly valued, and the GDBNC promotes participation through a
range of avenues, including:

 • Community Needs Surveys
 • Representation on Committees
 • Visitor Satisfaction Surveys

The GDBNC is proud to have a skilled and well-supported workforce, including
patient drivers and dedicated Home Care staff who deliver person-centered
programs. Community engagement also remains a key part of our service, supported
by regular communication through our newsletter, Facebook page, and website.
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Quality & Safety Report continued 

All compliments, suggestions and complaints are reviewed with a view to enhancing
the GDBNC systems and processes. Complaints are reported to the COM and, if
necessary, investigated. Feedback and complaints were received in a number of ways,
and are an opportunity for us to find out what matters to our community and improve
our services and, ultimately, the experience of our consumers. 

The ways in which we receive this feedback have been: 
➢ Community Needs survey 
➢ Visitor satisfaction survey 
➢ Verbally or in writing 
➢ In person to one of our Staff members, Committee of Management or Consumer
Representatives 
➢ Online via GDBNC Website and Facebook Page

Feedback & Complaints

Incident Management
Incidents are reported to the relevant Committees and Staff to provide ongoing
training and improve work practices. The Victorian Health Incident Management
System (VHIMS) helps us to record, investigate and review incidents that occur at the
GDBNC and easily report this information so that emerging trends can be identified
early. 
Staff members have access to the system to, in their own words, record events that
have occurred, giving real time notification to other Staff members of a potential
issue. 
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Key Partners





















GELANTIPY DISTRICT BUSH NURSING CENTRE INCORPORATED 

ABN: 77 167 224 250 

Notes to the Financial Statements 

For The Year Ended 30 June 2025 

  
2025 2024 

  $ $ 

NOTE 3 - REVENUE 

Revenue 

Government grants 

    

- Department of Health 297,665 273,161 

Other Funding 25,752 7,720 

Consultations 26,825 27,195 

Drugs and dressings 735 3,203 

Fax/Photocopier 545 - 

Subscriptions 2,450 2,140 

Sundries 6,315 1,660 

Workcover Recoveries 11,438 2,913 

  371,725 317,992 

Other revenue 
    

Donations 3,395 12,131 

Interest 3,021 1,434 
Profit on sale of fixed asset     
  6,416 13,565 

Total revenue and other revenue 
    

378,141 331,557 
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