
WHY?

Adhere to federal CMS regulations
Free up valuable caseworker hours
Maximize opportunities for your clients to
retain Medicaid and other program eligibility.

With our Automated Returned Mail Processing and
Outreach solution, you can:

Simply scan our QR code to delve
deeper into the world of automated
returned mail processing and
outreach. Discover how this
technology can streamline your
operations and improve client
engagement.
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WHAT?

HOW?

Enhancing Medicaid
Eligibility with

AUTOMATED MAIL ROOM
Handling returned mail is a persistent challenge for
government agencies, leading to lost benefits and
increased administrative work. With the end of
Continuous Medicaid Enrollment, outdated
addresses now threaten healthcare coverage for
many, burdening an already stretched workforce
due to federal requirements for returned Medicaid
Renewal packets.


