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OVERALL RATING
B ) I
A B C D E None

SECTION RATING

PA1: Social Management System C

PA 2: Workers Involvement and Protection B _
PA 3: The Rights of Freedom of Association and Collective A

Bargaining

PA 4: No Discrimination, Violence or Harassment A

PA 5: Fair Remuneration B _
PA 6: Decent Working Hours D _
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PA 7: Occupational Health and Safety A

PA 8: No Child Labour A
PA 9: Special Protection for Young Workers A
PA 10: No Precarious Employment A
PA 11: No Bonded, Forced Labour or Human Trafficking A
PA 12: Protection of the Environment A
PA 13: Ethical Business Behaviour A
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GENERAL DESCRIPTION

Name of lead auditor: Yolanda Hu; APSCA membership number (CSCA 21705387)

Name of team auditor (if applicable): Nil

Name of observers, translators, trainees, advisors/consultants (if applicable): Nil

Monitoring partner name: SGS (Monitoring firm APSCA #: 11600006 )

Audit schedule details: The audit was planned for 1 auditor x 1 day. The follow up audit (semi-announced) was conducted
on Feb 13, 2025.

Business partner information: ALFRESCO MANUFACTURING LTD &M|migfE L= A R4 7 was located at Qianjiang
Southroad, Dayang Industry Area, Linhai City, Taizhou, Zhejiang, China #fiiL & &M 8 T 735 BI7LEEE. The factory
registered in Market Supervision Administration of Linhai, having unified social credit code 91331082689147917K dated
on May 25, 2009 with long operational term. The product of the auditee was outdoor furniture, the main production
activities included cutting, sewing, metal working, polishing, welding, powder coating, weaving, assembly and packing.

Audited location information: The factory rented two 2-storey production buildings (No.1 and No.2) for office, workshop
and warehouse, total area around 13,500 square meters.

1# building: 1F used as metal working workshop, polishing, welding, sewing and cutting workshop, 2F used as office,
sample showing room, weaving, total around 6,750 square meters.

2# building: 1F used as powder coating, raw material warehouse and finished product warehouse, 2F used as finished
product warehouse, assembly and packing workshop, total around 6,750 square meters.

No canteen or dormitory was provided to workers by the auditee. Leased contract and business license were provided for
reviewing. According to onsite observation, there was one another building used by landlord. They did not share
management, facilities or workers. So this audit only covered the area used by the auditee.

Operating shifts and hours and time recording system: The auditee had a working hour policy to describe the standards of
working hours and labor intensity and communicate the policy to each worker when he entered the factory. Factory
ensured all workers rest on Sundays. The auditee ensured normal working hours comply with legal requirement and the
use of overtime was voluntary and paid at adequate premium rate. The auditee supported the right to resting breaks
including short breaks during working hours, meal break. 150%, 200% and 300% of normal rate would be compensated
for overtime on normal working days, Saturday and holidays. Factory used face recognize attendance recorder to record
the working hours, during the audit, factory provided the attendance records from Mar 2024 to the audited day for
reviewing. All production workers workers worked one shift: 7:30-11:30, 13:00-17:00, 0~2 overtime hours (18:00-20:00) at
night if busy. The normal working hours was 8 hours per day, 5 days per week for all workers. Based on the 5 sampled
workers’ electronic attendance records in Jun. 2024, Oct 2024 and Jan. 2025, 1st sampled month(Jun. 2024) — standard
hours (i.e. 40) + maximum weekly OT (i.e. 14) ; 2nd sampled month (Oct. 2024) — standard hours (i.e. 40) + maximum
weekly OT (i.e. 14) ; 3rd sampled month (Jan. 2025) — standard hours (i.e. 40) + maximum weekly OT (i.e. 14). The
maximum overtime work were 2 hours per day, 62 hours per month including 22 hours overtime on weekdays and 40
hours overtime on rest days.

Salary payment details: The factory established salary and remuneration procedure according to amfori BSCI Code and
local law. All employees were guaranteed with minimum wage. The local minimum wage was RMB 2260/month (RMB
12.99/hour) since Jan. 1, 2024. Factory provided the payroll records from Mar 2024 to Dec 2024 for review. The workers
were paid by hourly rate (at least RMB 3000/month). The payment cycle was natural month. The wage was paid on the
30th of the following month by bank, and pay slip was also provided each month. The wage was made up of basic wage
and OT compensation. No monetary fines or other illegal deductions were detected in payroll records. Paid annual leave,
statutory holiday, sick leave, marriage leave, maternity leave and funeral leave were defined and provided to workers.
Worker number information: On the day of audit, there were 48 employees present which included 7 non-production
employees and 41 production employees. There were 27 male production employees and 14 female production
employees. And 15 employees (10 male employees and 5 female employees )were from other provinces in China, such
as Henan, Guizhou, Jiangxi. The youngest labor was 22 year old who entered the factory on Feb 3, 2023. No child labor,
young labor, disable labor, lactating labor, pregnant labor in the factory. No interns, apprentices, contractor workers in the
factory.

Good practices: Nil

Worker organization details: 2 worker representatives were elected on Oct 24, 2024.
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Circumstances: Nil

The special circumstances can be classified as followed: According to IPE and the app of Qichacha, no negative
information was noted.

Summary of findings:

PA1: 1.1 amfori BSCI Code management implemented not completely; 1.4 working hours’ management system was not
perfect.

PA 2: 2.4 workers did not fully understand the requirements social responsibility of amfori BSCI Code; 2.5 no survey
reports on the user satisfaction with its grievance procedure

PA5: 5.4 some workers’ paid wage was less than calculated local decent living wage; 5.5 insufficient social insurance
PAG6: 6.2 OT exceed law requirement;

PA 7: 7.13 electrical box was not locked or installed with inner cover; 7.17 no needle guards; 7.22 no private doors, soap
or tissues in toilet

The follow up audit only covered PA1, PA2, PA5, PA6, PA7, PA9

Living wage calculation: The living wage data is provided by the auditing company and please refer to the PA5 summary to
find the details of calculation method of living wage.

Precautions taken about #COVID-19 in the facility: Nil

The Personal Information Protection Law of the People’s Republic of China was promulgated on August 20, 2021, the
producer ensured that relevant personal data and information provided to SGS auditor(s) has been obtained the
individual's consent during the audit.

Attachments = During document review it was evident that some of required documents are not applicable in organization
like Agency Labour Contract, Government Waiver on working hours and Collective Bargaining Agreement. All of above
documents were not involved in document report. The follow up audit only covered PA1, PA2, PA5, PAG, PA7, PA 9, so
only documents of mentioned PA were needed and showed, other documents were not reviewed.
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SITE DETAILS

Site
ALFRESCO MANUFACTURING
LTD

GICS Classification

Sector
Consumer Discretionary

Sub Industry
Housewares & Specialties

amfori Process Classifications

N.A.

NACE Classification

Site amfori ID
156-043707-001

Industry Group Industry
Consumer Durables & Apparel Household Durables

GS1 Classifications

N.A.

Water Stress Situation

Manufacture of other fabricated metal products N.A.

MONITORING ID: 24-0238031-1
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METRICS

Key Metrics
Total workforce 48 Workers
Legal minimum wage in local currency 2,260 Monthly
Lowest wage paid for regular work at the site 3,000 Monthly
Calculated living wage in local currency 3,887 Monthly
Total sample 5 Workers

Other Metrics

Male workers 30 Workers
Female workers 18 Workers
Non-binary workers 0 Workers
Permanent workers - Male 30 Workers
Permanent workers - Female 18 Workers
Permanent workers - Non-binary 0 Workers
Temporary workers - Male 0 Workers
Temporary workers - Female 0 Workers
Temporary workers - Non-binary 0 Workers
Seasonal workers - Male 0 Workers
Seasonal workers - Female 0 Workers
Seasonal workers - Non-binary 0 Workers
Management - Male 3 Workers
Management - Female 4 Workers
Management - Non-binary 0 Workers
Apprentices - Male 0 Workers
Apprentices - Female 0 Workers
Apprentices - Non-binary 0 Workers
Workers on probation - Male 0 Workers
Workers on probation - Female 0 Workers
Workers on probation - Non-binary 0 Workers
Workers with night shift - Male 0 Workers
Workers with night shift - Female 0 Workers
Workers with night shift - Non-binary 0 Workers
Workers with disabilities - Male 0 Workers
Workers with disabilities - Female 0 Workers
Workers with disabilities - Non-binary 0 Workers
Domestic migrant workers - Male 10 Workers
Domestic migrant workers - Female 5 Workers
Domestic migrant workers - Non-binary 0 Workers
Foreign migrant workers - Male 0 Workers
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Foreign migrant workers - Female
Foreign migrant workers - Non-binary
Workers hired directly - Male
Workers hired directly - Female
Workers hired directly - Non-binary
Workers hired indirectly - Male
Workers hired indirectly - Female
Workers hired indirectly - Non-binary
Unionised workers - Male

Unionised workers - Female
Unionised workers - Non-binary
Workers under CBA - Male

Workers under CBA - Female
Workers under CBA - Non-binary
Pregnant workers

Workers on parental leave - Male
Workers on parental leave - Female
Workers on parental leave - Non-binary
Sample - Male

Sample - Female

Sample - Non-binary
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FINDINGS

PA1: Social Management System
Site: ALFRESCO MANUFACTURING LTD | Site amfori ID: 156-043707-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system
to implement the amfori BSCI Code of Conduct?

[oas [

MONITORING ID: 24-0238031-1

Finding

1.1 Follow-up audit result on Feb 13, 2025: Open.
The main auditee partially respected this principle
because the factory established a management
system to implement the amfori BSCI Code of
Conduct, the procedures were provided for review,
but there still had gap to respect this principle, such
as factory did not control the overtime hours
caused monthly overtime systematic exceeded 36
hours, not provided sufficient social insurance to
employees as per legal requirement, etc. The
facility management declared that the management
system was not perfect enough, they would
promote step by step.

It violated the requirement of question 1.1 in amfori
BSCI system manual.

202552 A13H BB H ERIZEER - $TH - HWEZS
EoEEZEN - BEEL BB ERGEELH
TTamfori BSCIBIT AN , EFfE FIL4F 12 HE
7 . BT ETFARENRREER . NI %
B A NPT A TIEH S B AN RSB L 36
B, R EENE SRR M RERT . T
BREEETEREHRITIATE . MMEEEFT
=,

#5 T amfori BSCIEIEF M chn) 21 . 1R B3R

Question: 1.4 Is there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

Finding

1.4 Follow-up audit result on Feb 13, 2025: Open.
The main auditee partially respected this principle
because the factory had realistically calculated the
costs of production and delivery times. Written
records of calculating the production capacity and
the costs of production were not kept, workers’
working hour was not considered confirmed by
designated person, the overtime working hours
exceeded local law’s requirements. Based on the
attendance records from Mar 1, 2024 to the audited
day for review, it was noted the max. monthly OT
hour was 62 hours happened in Jun 2024. The
human resources manager of the enterprise stated
that the guidance documents had been issued, but
currently, production capacity planning and labor
accounting were based on production experience
and there was no written calculation process kept.

202552 H13H MIER Bz R - 4T F - IEEH
FoBEZEN - BERELN T RniTEE s~
FeATEAR . LI RRETEREMERE. T
HEmrHRFEER T A M TERE . ST
NNPEETEE L TN E K - R1E2024F3H1HERH
ZE AR EEIL R R A B INYIeT a4 62/ 87 .
RHETE2024F6 A kM ANERATAETER
XHATIE . BEBRFEI S R EEE
TAHFEY A RELRMITETRE-

B2 7 amfori BSCIEIEF Mt (n)7f1 401 B 3K
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MONITORING ID: 24-0238031-1

Finding

It violated the requirement of question 1.4 in amfori
BSCI system manual.

PA 2: Workers Involvement and Protection

Site: ALFRESCO MANUFACTURING LTD | Site amfori ID: 156-043707-001

Question: 2.4 Is there satisfactory evidence that the auditee builds sufficient competence among
managers, workers and workers representatives to successfully embed responsible practices in the

business operation?

Finding

2.4 Follow-up audit result on Feb 13, 2025: Open.
The main auditee partially respected this principle
because according to worker interview, all
interviewed workers did not fully understand the
requirements social responsibility of amfori BSCI
Code. Although the factory provided the training of
amfori BSCI system to all workers and posted the
amfori BSCI code in workshop, the employees
were not well educated, the training effect was not
obvious.

It violated the requirement of question 2.4 in amfori
BSCI system manual.

202552 H13H MR EZ4a R - 1TH - iz
B FZEN . FEERIER TR . FTEh
PWITAAT #famfori BSCHT AENIFIHETHE
Ko ML HRFTE LAIRMET amfori BSCHE F15
il . FBFEZE(A)HNE T amfori BSCHT AN , B2
ATXWHEEAS . ZEABE-

2 T amfori BSCIEEF (a2 48 B 3K

Question: 2.5 Is there satisfactory evidence that the auditee has established, or participates in, an
effective operational-level grievance mechanism for individuals and communities?

Finding

2.5 Follow-up audit result on Feb 13, 2025: Open.
The main auditee partially respected this principle
because based on document review, onsite
observation, workers and management interview,
the factory had established grievance procedure
and provided appealing channels (workers*
representative and suggestion boxes) for
employees, but the auditee had not yet provided
the survey reports on the user satisfaction with its
grievance procedure.

It violated the requirement of question 2.5 in amfori
BSCI system manual.

PA 5: Fair Remuneration

202552 H13H BIIR#HE Iz R - 4T - I &7
2B FZEN , B HEERE FhEL AR
EEEDY . I AHERFIREFE . FEE
ATEMTRIFRE cRIMAE ENE> B2
FRH T THBRAREFREEEAERS -

B2 7 amfori BSCIEIEF Mt b 0] 2. 5HI B 3K -

| Monitoring summary report for ALFRESCO MANUFACTURING LTD — 9/13



MONITORING ID: 24-0238031-1

Site: ALFRESCO MANUFACTURING LTD | Site amfori ID: 156-043707-001

Question: 5.4 Is there satisfactory evidence that the auditee provides sufficient remuneration that allows

workers to meet a decent standard of living?

Finding

5.4 Follow-up audit result on Feb 13, 2025: New
finding.

The main auditee partially respected this principle.
Based on payroll records review, the minimum
wage paid for workers by factory above the local
minimum wage standard (RMB2260/month), but
some workers’ paid wage was less than calculated
local decent living wage (RMB3887/month).

It violated the requirement of question 5.4 in amfori
BSCI system manual.

20252 A13H MR ERIZEE R - i I =k
TRBTZEN . BRE - RIELHESES . I X
HTAREEIRS T AMRETEAF

T RMB2260/ A » , B&n AT THRETIMiER
HiETH (RMB3887/H 1 -

£ T amfori BSCIEHEF At @i5.40) B K -

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that
are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?

Finding

5.5 Follow-up audit result on Feb 13, 2025: Open.
The main auditee did not respect this principle
because the factory did not provide social
insurance to workers as per legal requirement.
There were total 48 employees, 11 retired workers,
no newly recruited employee. Based on social
insurance payments invoice and confirmed with
management interview, the factory only provided
retirement, maternity, unemployment, iliness, injury
insurance for 25 employees. The factory provided
commercial insurance for all other employees, it
valid from Nov 11, 2024 to oct 31, 2025. The
management and employees of the factory
expressed their unwillingness to participate in the
factory's social security due to the purchase of new
agricultural insurance.

It violated Social Insurance Law of the People's
Republic of China (2018 Amendment), Article 10,
23, 33,44 and 53.

PA 6: Decent Working Hours

20252 A13H MR A ERIZEER - TH - WHEES
FEFZEN , FERL FiEMERE T I8
fitR , T HH48E AT, MEEIRRT . BAEH
#EATL , RETFREILEREEEH UL . T
HEhosg AT THRE . £5 .5 . EFNT
ok T AR RTIEETELENMS |
BHEIH 2024511 B1A E20255F10 8310 - I~
BEEMATFERREAMNITHNR . AEESM
T &itfR-

EE T A REFIESRE (201811E 2 F
T.It=. == .01, At=%-
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Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with
the requirements of the amfori BSCI Code of Conduct?

MONITORING ID: 24-0238031-1

Finding

6.2 Follow-up audit result on Feb 13, 2025: Open.
The main auditee did not respect this principle.
Based on document check, worker representative
interview, worker interview, management interview,
the factory provided attendance records from Mar
1, 2024 to the audit day for review, 5 sampled
workers were from all positions, based on the 5
sampled workers’ electronic attendance records in
Jun. 2024, Oct 2024 and Jan 2025, 5 out of 5
sampled workers' monthly overtime hours
exceeded the legal requirement:

1st sampled month (Jun. 2024)— standard hours
(152 hours) + maximum monthly OT (62 hours),
2nd sampled month (Oct. 2024)— standard hours
(160 hours) + maximum monthly OT (56 hours),
3rd sampled month (Jan. 2025)-standard hours
(152 hours) + maximum monthly OT (38 hours).

It violated Labor Law of the People’s Republic of
China (2018 Amendment), Article 41.

PA 7: Occupational Health and Safety

202552 A13H MR HEZEARE - 11H - WEZh
FETFZEN - RIBRITHH . ATAFR® &
BEH SO , T 12472024 F3 18 E
EZHRMEEIRR , iEsRRTEB B M .
RIESBIMAE T ATE20245F6 A L 2024510 A0
202551 ARE SRR A . sAMEFER TH) Binpt
B— i B 0202456 A 3 ATELRS ¢ 152/)

R o -BA AANPE 62/ 6Bty

B B 02024510 B 2 ATHETRT € 1604
B 3 - BINYE €56/ 8ty

B= Mm% A 0202551 B 2 ATELE ¢ 152/)

R o AR A BANPE 38/ 2 -

ER T iR AFEFTEE (20181 1E), EM+—

Site: ALFRESCO MANUFACTURING LTD | Site amfori ID: 156-043707-001

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

Finding

7.1 Follow-up audit result on Feb 13, 2025: Closed.
The main auditee fully respected this principle
because based on interviews, factory tour and
document review it was noted that the factory
provided the occupational health checks to
employees in metalworking section, polishing
section, welding section and powder coating
section who were in contact with hazardous
materials such as noise and dust in Nov 2024,
including the occupational health checks before the
workers take the posts.

202552 H13H MRt Bz R - <[ - EEs
TREEZEN - B L MHERIEE
1% , EZR RN H1E2024F11 HATEE& T .
TEZE(R) , [FEE NG RERE S A ENR
A O A A A TIE WA R it . B R
HIER bt -
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MONITORING ID: 24-0238031-1

Question: 7.3 Is there satisfactory evidence that the auditee set up an effective management system that
ensures they regularly carry out risk assessments for safe, healthy and hygienic working conditions?

ENGLISH

Finding

7.3 Follow-up audit result on Feb 13, 2025: Closed.
The main auditee fully respected this principle
because based on interviews, factory tour and
document review it was noted that the risk
assessment for safe, healthy and hygienic working
conditions was conducted sufficiently. The risk
assessment covered all production activities,
workplaces, machinery, equipment, chemicals,
tools and processes and regular monitoring and
testing.

202552 A13A MR EZER - ZF - HEFEET
SBEZEN - FERETHH . THERICE
i ERZAARNL EE#T T RoMERTS
TAERREFE L BSTRR LG £7F
6~ #1285~ WE~ WFm- TRTRE . FARR
TERR B A -

Question: 7.13 Is there satisfactory evidence that the auditee makes sure a competent person periodically

checks the electrical installations and equipment?

Finding

7.13 Follow-up audit result on Feb 13, 2025: Open.
The main auditee partially respected this principle.
Because based on document review, the factory
had established policy for electrical safety, and
provided relevant training, but based on onsite
observation, 2 sampled electric boxes were not
locked and not installed with inner cover.

It violated the requirement of National Safety
Technical Code for Electric Equipments (GB
19517-2009) 2.2

202552 A13H MR EIZEGR - TH - WHEiEH
TREHZEN - FEBRESEZ . I 2

guv T HRTeEERER R T ARSI .

ERREIHNE . T 52 s B Ees Lt

BigANE-

BRTEFRRESEETZEFEANE (GB

19517-2009 1 2.2

Question: 7.17 Is there satisfactory evidence that the auditee ensures adequate safeguards for any
machine part, function, or process which may cause injury to workers?

Finding

7.17 Follow-up audit result on Feb 13, 2025: Open.
The main auditee partially respected this principle.
Because based on onsite observation, 3 sewing
machines in sewing workshop were not installed
with finger guards. The factory had not installed the
safeguard timely.

It violated General Rules of Design on Health and
Safety of Production Facility (GB 5083-1999).

202552 130 BB #HERIZEE R - 5T - iEEs
o BEZEN - RIENHME . T 4280% (8¢
P3G AN A TS . T R R RIFE
HE -

R TEFEETeIERITEN (GB
5083-1999 1 -
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Question: 7.22 Is there satisfactory evidence that the auditee provides workers with clean washing
facilities, changing rooms and toilets that are also respectful of local customs?

Finding

7.22 Follow-up audit result on Feb 13, 2025: Open. 202552 B13H MR #ERiZEER - iTH - ihEEH
The main auditee partially respected this principle. o EEZEN - BEISREIGNE | T mET
Because based on onsite observation, no privacy oo Mtgie B LA ] - MEme AR &R0 m
door was equipped with part of stalls in toilets. No o I BRI AERZER-

soap, toilet paper was available in the toilet either. 2 T amfori BSCIE A th(n)77. 2200 B K -
The factory explained they did not know the

requirement.

It violated the requirement of question 7.22 in

amfori BSCI system manual.
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