


What is Highland Rivers Health?

• Highland Rivers Health is a Community Service Board (CSB) 
(an “instrumentality of the state” but not a state agency)

• One of 24 CSBs in Georgia designated by the Department of 
Behavioral Health and Developmental Disabilities (DBHDD)

• Highland Rivers is a DBHDD Tier I Core safety-net provider      
(CSBs serve individuals who otherwise would not have access to 
behavioral health services)



What does Highland Rivers do?

• Delivers services and supports for individuals with mental illness, 
substance use disorders, and intellectual and developmental 
disabilities

• Provider of behavioral health services for adults, children and 
adolescents, families and veterans

• Outpatient clinics, community locations, individuals’ homes, 
schools, residential facilities, jails, crisis/detox units



Key facts

• Approximately 650 employees

• Refer to those who receive our services as individuals – and serve 
more than 16,000 individuals each year

• Focus on RECOVERY

• Large organization – always evolving, changing and improving



Executive leadership

Chief Executive Officer
Melanie Dallas, LPC

Chief Medical Officer
Fransisca MgBodile, MD



Highland Rivers service territory

• 12 counties

• 4,400 square miles

• 1 million people



Highland Rivers services

• Outpatient and intensive outpatient

• Crisis stabilization/transitional

• Residential

• Community-based – services provided to individuals, often in 
their homes, by a clinical team that includes a physician, nurse, 
peer specialist, case manager and more

Assertive community treatment, intensive case management, 
community support services, addictive disease support services



Nine outpatient clinics

Bartow County – Cartersville

Cherokee County – Canton

Floyd County – Rome

Pickens County – Jasper

Polk County – Cedartown

Whitfield County – Dalton

Gilmer County – Ellijay

Paulding County – Hiram

Gordon County – Calhoun



Three Crisis Stabilization Units

Crisis Stabilization Unit 
Floyd County – Rome 

Treatment Services
Whitfield County – Dalton

Residential Treatment Unit 
Polk County – Cedartown 

Serve all 31 counties in DBHDD Region 1



Two residential treatment centers 

Women’s Outreach
Floyd County – Rome

Highland Recovery Center
Pickens County – Jasper 



Two adolescent clubhouses

ROC Clubhouse
Mental health/resiliency

Bartow County – Cartersville 

Choices Clubhouse
Substance use

Floyd County – Rome



Recovery Community Center

Polk County – Cedartown 

Funded by DBHDD, Mosaic Place is a addiction recovery center that 
provides peer-led activities and support.



Two IDD day programs

One Door Polk
Polk County – Cedartown 

Cleveland Highway
Whitfield County – Dalton 

Many programs that serve individuals with intellectual and 
developmental disabilities operate under the Kaleidoscope 
program



For more information

• Visit Highland Rivers Health website:

http://highlandrivershealth.com

http://www.highlandrivershealth.com/

