
Open Roads RV Roadside Assistance

Coverage details: 

TOWING: When your vehicle cannot be started or driven, the vehicle and/or trailer will be towed up to 75 miles 
($400 max. per incident) to the nearest cer�fied service center by an authorized tow truck. If both Your Truck and 
Trailer need to be towed, the plan will provide a second, iden�cal towing benefit, subject to the same terms, 
condi�ons, and limits. 

WINCH-OUT: Winch-out benefit limited to $300 per incident. SafeTravels is unable to accept any responsibility for 
any vehicle damage that might result from winch out service. vehicle(s) must be within 150 feet of maintained 
roadway. If service is determined to be a recovery, it will become an out-of-pocket expense to the Member. 

BATTERY ASSISTANCE: Service Providers’ vehicles are equipped to boost bateries, perform minor adjustments, and 
replace bateries. Benefit limited to $150 per incident; coverage excludes parts and taxes. 

FLAT TIRE ASSISTANCE: A flat �re on your vehicle or trailer will be removed and replaced with Your spare �re. In the 
event You have no spare �re, or your spare �re is damaged or otherwise inadequate, the dispatch team will locate 
and arrange delivery and installa�on of replacement �res if available. Member will be responsible for the cost of 
any replacement �res. Benefit limited to $250 per incident. 

FUEL, OIL AND WATER DELIVERY: Local and/or state regula�ons permi�ng, a service truck will deliver emergency 
supplies of fuel, oil, or water necessary to get your vehicle opera�onal. Benefit limited to $150 per incident; 
coverage excludes cost of fluids, and taxes. 

EMERGENCY REPAIR: In the event your vehicle becomes disabled when you are traveling, if it is possible to facilitate 
a roadside repair and avoid towing, the plan will pay a service benefit up to $250 per incident; coverage excludes 
cost of parts, fluids, and taxes. 

LOCKOUT SERVICE: If your keys are lost or locked inside the vehicle or trailer, the team will dispatch a locksmith or 
emergency service vehicle to assist you. Benefit limited to $150 per incident. Member is responsible for cost of 
replacement keys. 

EMERGENCY TAXI TRANSPORTATION: If you need emergency transporta�on resul�ng from an accident or 
mechanical breakdown, the plan will reimburse you up to $50 per incident. 

THEFT REWARD: The plan will pay a $5,000 reward for informa�on leading to the arrest and convic�on of anyone 
stealing your RV. Reward will not be paid to the member, any rela�ve of the named member, or any public official 
while performing their duty. 




