Jenna Duffy, MSW, LCSW
129 Park Street, NE, Suite 12B - Vienna, Virginia 22180
(P) 703-282-8428      (F) 571-732-4824


MISSED APPOINTMENT POLICY
Beginning January 1st, 2021
1. No Notice/ “No Show” or cancelations less than 2 hours prior to your appointment: $125
2. Same Day Cancelations: $75
(After 9:00pm the night before your appointment – 2 hours prior to your appointment time.)  

3. Cancelations made 3 days or less (any reason), up until 9:00pm the day before appointment: $50
4. Cancelations made between 4-6 days before your appointment (any reason): $25
5. Cancelations made 7 or more days in advance: $0
More than two sessions canceled in succession, or more than 2 per month, could require a charge of $50 per appointment time to hold your spot.  (i.e., if you want to take off more than two weeks of appointments in a row)

6. Canceled “rescheduled” appointment: $175
7. Missed or (cancelled as outlined above) appointments that have been scheduled outside regular business hours (weekend, major holidays, and if I schedule you outside my normal business hours for emergency appointments): $175
** Any cancelation less than 7 days notice will incur a fee, even if you reschedule.  
info@jennaduffylcsw.com
www.jennaduffylcsw.com

